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Get to know
your benefi ts.



By understanding your benefits, you can
select the coverage that best fits your needs.
In this guide, you'll find information about
your options and benefit extras to help make
your choices easier.

UnitedHealthcare is committed to providing
you a smooth and simple enrollment
experience with all the support you need.

Knowing your benefits helps you
make more informed choices.
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Benefits Health & Wellness Resources Enrollment

Helpful Highlights
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Manage your plan
online and on the go.
Your member website: myuhc.com

Member Resources 
Make using your plan easier.
Visit Member Resources to explore member resources and information even before your plan 
is active. Find tips and tools to help you choose a doctor, manage your costs, know your care 
options and more. Get started at uhc.com/MemberResources.

UnitedHealthcare Health4Me® Mobile Application
Download Health4Me to your smartphone and you’ll get quicker access to 
your health plan details. It also lets you: 
• Search for a network doctor, clinic or hospital.

•  Find options for quick care, such as a nearby clinic, Urgent Care or ER.

• Locate and share digital health plan ID cards.

• Compare costs and see provider reviews.

• View claims and account balances.

• Find pharmacies and fi ll prescriptions.

Virtual Visits
Get access to care online, at any time.
For non-emergency medical care, a Virtual Visit can let you see and talk with a doctor from your mobile 
device or computer. Doctors can diagnose and treat a wide range of non-emergency medical conditions 
such as pinkeye, the fl u or a sore throat. They can even write a prescription.1 In addition to saving you 
time, the cost of a Virtual Visit is typically lower than being treated at a doctor’s offi  ce, urgent care center 
or emergency room.

Consider a Virtual Visit when:
•  Your doctor isn’t available.

•  You become ill while traveling.

•  You’re considering an ER for a non-emergency.

1Prescription services may not be available in all states.
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CDH Choice High Plan

WHAT YOU PAY
IN THE NETWORK OUT OF THE

NETWORK
DEDUCTIBLE
Employee $1,300
Family $2,600

COVERED SERVICES
Doctors and Specialists
PCP Visit (Illness or Injury) $25 copay Not Covered
Specialist Visit $50 copay Not Covered
Virtual Visit (when billed as Preventive Care) $40 copay Not Covered
Preventive Care
Screenings & Counseling No Charge Not Covered
Immunizations No Charge Not Covered
Well-Child & Well-Woman Visits No Charge Not Covered
Labs & Imaging Tests (e.g., X-rays) No Charge Not Covered
Emergency Care
Urgent Care Visit $50 copay Not Covered
Emergency Room $250 copay, waived if Not Covered

admitted
Emergency Transportation 20% after deductible Not Covered
Hospital Care
Inpatient Stay 20% after deductible Not Covered
Oupatient Surgery 20% after deductible Not Covered
Surgical & Medical Physician Fees 20% after deductible Not Covered
Other Care
Mental Health Visit (Outpatient-First 20 Visits) No Charge after Not Covered

deductible
Mental Health Visit (Intpatient) 20% after deductible Not Covered
Major Lab & X-Ray No Charge Office / 20% Not Covered

Freestanding*
Dental - Accident Only 20% after deductible Not Covered

OUT-OF-POCKET LIMIT
Employee $2,800
Family $5,600
*deductible doesn't apply up to $100, thereafter there's no charge
This information does not replace your official health plan documents. Please see your official health plan documents for all coverage details, which includes limitations and
exclusions. See back page for all legal statements.

Not Covered
Not Covered

Benefits Health & Wellness Resources Enrollment
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HDHP Choice Base Plan HDHP Choice Plus In/Out of Network Plan

WHAT YOU PAY WHAT YOU PAY
IN THE NETWORK OUT OF THE NETWORK IN THE NETWORK OUT OF THE

NETWORK

$1,350 $1,500 $3,000
$2,700 $3,000 $6,000

20% after deductible Not Covered 20% after deductible 40% after deductible
20% after deductible Not Covered 20% after deductible 40% after deductible
20% after deductible Not Covered 20% after deductible Not Covered

No Charge Not Covered No Charge 40% after deductible
No Charge Not Covered No Charge 40% after deductible
No Charge Not Covered No Charge 40% after deductible
No Charge Not Covered No Charge

20% after deductible Not Covered 20% after deductible

40% after deductible

40% after deductible
20% after deductible Not Covered 20% after deductible 20% after deductible

20% after deductible Not Covered 20% after deductible 20% after deductible

20% after deductible Not Covered 20% after deductible 40% after deductible
20% after deductible Not Covered 20% after deductible 40% after deductible
20% after deductible Not Covered 20% after deductible 40% after deductible

No Charge after deductible Not Covered No Charge after 40% after deductible
deductible

20% after deductible Not Covered 20% after deductible 40% after deductible
20% after deductible Not Covered 20% after deductible 40% after deductible

20% after deductible Not Covered 20% after deductible 40% after deductible

$3,425 $3,000 $6,000
$6,850 $6,000 $12,000

Not Covered
Not Covered

Not Covered
Not Covered

Benefits Health & Wellness Resources Enrollment

5



Benefits Health & Wellness Resources Enrollment

Helpful terms to know  
when choosing a plan. 
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FIND INSURANCE TERMS CONFUSING? 
Visit justplainclear.com.
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Preventive Care



Benefits Health & Wellness Resources Enrollment

Use our national network to help 
save money.

Save money by staying in our network.
A network is a group of health care providers and facilities 
that have a contract with UnitedHealthcare. You can receive 
care and services from anyone in our network. If you don’t 
use the network, you’ll have to pay for all of the costs. 

There’s no need to select a primary care 
physician (PCP) or get referrals to see a specialist. 
Consider choosing a PCP. Your PCP can be your partner in 
managing your care. They can help you avoid duplicating 
tests and services and connect you to a specialist. 

For all of the COVERAGE DETAILS, see your official health plan documents.

How paying for network care works.

+ +
After reaching the
out-of-pocket limit 

Plan pays 100% of  
covered expenses

Copayment1

You pay

Out-of-pocket limit
The most you pay for health 
care in one plan year (includes 
all of your network payments).

Coinsurance1

You pay a percentage 
of the cost

The percentage you 
pay after you reach  
your deductible. 

Deductible1

You pay 100%

The amount you pay 
before your insurance 
plan pays a portion.

8
1Age appropriate preventive care services are covered 100 percent when received in the plan network.
You may be required to receive approval for some services before they can be covered.

CDH Choice High Plan

Preventive care is covered 100 percent in
our network.1

DETAILED BENEFITS on Page 4.

The network can help
lower your costs.
The doctors and facilities in our
network have agreed to provide you
services at a discount. We have:

• 884,689 physicians and
health care professionals.*

• 5,634 hospitals.*

Search the network at
welcometouhc.com.

*As of 3/31/17.

The fixed amount
you pay for each
covered doctor visit.
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Benefits Health & Wellness Resources Enrollment

How paying for network care works.

+ +
After reaching the
out-of-pocket limit 

Plan pays 100% of 
covered expenses

Copayment1

You pay

Out-of-pocket limit
The most you pay for health 
care in one plan year (includes 
all of your network payments).

Coinsurance1

You pay a percentage 
of the cost

The percentage you 
pay after you reach  
your deductible. 

Deductible1

You pay 100%

The amount you pay 
before your insurance 
plan pays a portion.

If you go out of the network, your costs may be higher. Out-of-network providers can even bill you for amounts higher 
than what your plan will cover. For all of the COVERAGE DETAILS, see your official health plan documents.
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HDHP Choice Plus In/Out of Network Plan

Get a plan with access to a national network 
and the choice of out-of-network coverage.

1Age appropriate preventive care services are covered 100 percent when received in the plan network.
You may be required to receive approval for some services before they can be covered.

Save money by staying in our network.
A network is a group of health care providers and facilities that
have a contract with UnitedHealthcare. You can receive care and
services from anyone in our network.

There’s coverage if you need to go out of
the network.
You can receive care and services from anyone in or out of our
network. Out-of-network means that a provider does not have a
contract with us. It's important to remember, out-of-network
providers will likely charge you more than network providers.

There’s no need to select a primary care physician
(PCP) or get referrals to see a specialist.
Consider choosing a PCP. Your PCP can be your partner in
managing your care. They can help you avoid duplicating tests
and services and connect you to a specialist.

Preventive care is covered 100 percent in
our network.1

DETAILED BENEFITS on Page 4

The fixed amount
you pay for each
covered doctor visit.

Look for care in our
network first.
The doctors and facilities in our
network have agreed to provide you
services at a discount. We have:

• 884,689 physicians and
health care professionals.*

• 5,634 hospitals.*

Search the network at
welcometouhc.com.

*As of 3/31/17.

How paying for network care works.

+
After reaching the
out-of-pocket limit 

Plan pays 100% of  
covered expenses

Out-of-pocket limit
The most you pay for health 
care in one plan year (includes 
all of your network payments).

Coinsurance1

You pay a percentage  
of the cost

The percentage you  
pay after you reach  
your deductible. 

Deductible1

You pay 100%

The amount you pay before 
your insurance plan pays  
a portion.



Benefits Health & Wellness Resources Enrollment

Get the most out of your 
benefits when you go digital.

Your path to better health.
Sign up for Rally®, an online health 
and wellness experience. Take a quick 
Health Survey and get personalized 
recommendations to help you achieve your 
health and wellness goals. 

On the go? Download the free UnitedHealthcare 
Health4Me® mobile app and take your plan with you.

Android available at Google Play.Download at the App Store.
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Estimate health care costs.
You have easy-to-use tools so you can see
what a treatment or procedure typically
costs, and see what your share of
expenses may be.

• Find network providers and provider locations.

• Manage your claims, track expenses and pay your medical bills.

• View benefit cost details.

Find quality doctors.
We make it easy to find doctors and other
health care providers who are recognized
for meeting national quality or cost-efficiency
care in the UnitedHealth Premium®
program. Look for the blue hearts.



Benefits Health & Wellness Resources Enrollment

Getting healthier just got fun.
Your path to better health.
Rally® is a digital experience on myuhc.com that is designed to make it easier for you to 
improve and maintain your health. Based on your responses to a Health Survey, you’ll get 
your Rally AgeSM, a simple measure to help assess your overall health.

Get personalized recommendations.
Set your goals and we’ll provide a list of recommended activities 
to help you reach them. 

Earn Rally coins for taking healthy actions.
As you complete certain activities, you’ll earn coins that can be used 
for a chance to win prizes, support charities or bid in auctions. 

Connect with a community.
Compete with others in an online Challenge using a tracking 
device to count your steps on virtual courses, or join a community 
with similar interests.

Track your progress to help stay motivated.
Once you sync your tracking device, you will be able to join a 
Mission or complete Challenges and easily track your progress.

myuhc.com makes managing 
your health plan easier. 
Sign up when you become a member. 

11

myuhc.com®
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Benefits Health & Wellness Resources Enrollment

Get access to support 
and care at any time.
Need help? We’re on it.
We know that managing your health plan benefits and your health 
isn’t always easy. That’s why we have a team of people dedicated 
to helping you. From understanding your claims to estimating costs 
ahead of time, we’re here to help. 

You may want to know:
• Is this treatment covered?

•  How much will I have to pay for a test my doctor wants
me to get?

•  What does this charge mean on my bill? And why is
it this amount?

•  Can you help explain my benefits and what I need to do?

• If I need to find a new doctor, can you help me?

•  Bladder infection/
Urinary tract infection

• Bronchitis

• Cold

• Flu

• Fever

• Pinkeye

• Rash

•  Sinus problems

•  Sore throat

• Stomachache

1 Prescription services may not be available in all states.

Get care online with Virtual Visits.
A Virtual Visit lets you see and talk to a doctor from your mobile device or computer without an appointment. The 
doctor can provide a diagnosis and, if appropriate, send a prescription1 to your local pharmacy, all in 30 minutes or 
less. It’s all part of your health benefits.

It’s easy to get started.
Log in to myuhc.com® and choose from provider sites where you can register for a Virtual Visit. After 
registering and requesting a visit, you will pay your portion of the service costs according to your medical 
plan, and then you will enter a virtual waiting room. During your visit you will be able to talk to a doctor 
about your health concerns, symptoms and treatment options.

Conditions commonly treated through a Virtual Visit.
Doctors can diagnose and treat a wide range of non-emergency medical conditions, including:

12

Contact us for help with a
personal touch.
Call the number listed on your health
plan ID card.



Benefits Health & Wellness Resources Enrollment

We’re here to help.
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Whether it’s finding care or managing a complex health condition, you’ll get help whenever you need it. Here are
some of the programs and services that are available as part of your health plan with no additional cost to you.

Talk to a registered 
nurse 24/7.
When a health question comes up, you 
can talk with a registered nurse any 
time, day or night. He or she can help:

•  Choose appropriate
medical care.

•  Understand a wide range
of symptoms.

•  Determine if the emergency room, 
a doctor visit or self-care is right for
your needs.

•  Find doctors or hospitals that meet
your needs and preferences.

•  Locate an urgent care center
and other health resources in
your area.

As a member, you can connect with a 
nurse by calling the number on your 
health plan ID card or logging in to 
myuhc.com.

Get help if you have work-related or 
personal issues.
Behavioral Health Solutions gives you confi dential help with:

• Depression, stress and anxiety.

• Relationship diffi  culties.

• Child and elder care support.

• Substance use, recovery and more.

Visit liveandworkwell.com to learn more.

Get help managing diabetes.
The Diabetes Disease Management Program connects 
you with nurses who can provide information to help you 
manage your diabetes, manage your medications and 
improve your diet and exercise.

Healthy Pregnancy Program
Get support throughout your pregnancy.
The Healthy Pregnancy Program is a personalized 
maternity wellness program. Throughout your pregnancy, 
you can receive additional support, education and 
answers to questions about pregnancy. You can enroll by 
calling the number on your health plan ID card. 



Benefits Health & Wellness Resources Enrollment

What comes next?
Choose a plan.

Once coverage begins.

WATCH THE MAIL for your 
welcome kit and ID card.

START USING YOUR PLAN 
once your coverage starts.

GET STARTED ONLINE at myuhc.com and 
download the Health4Me app to help manage 
your health and benefits.

1. Go to myuhc.com.

2. Click on Register Now.

Before coverage starts.
While we’re setting up your insurance:

Use your plan.
Here are some great ways to use your plan throughout the year:

USE OUR RESOURCES to help 
stay healthier and save money. 

ESTIMATE YOUR COSTS before you get care 
with myuhc.com or the Health4Me app.

MANAGE YOUR PLAN AND HEALTH ONLINE 
at myuhc.com.

GET ON-THE-GO ACCESS to health and account 
info, tools and resources with the Health4Me app.

CALL US FOR HELP 
when you need us.

Do you need more help?

SCHEDULE A PREVENTIVE EXAM, 
flu shot or other preventive  
screening service. 
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As you consider your benefits, think about how often you go to the doctor and the total cost of your benefits,
including how much you pay in monthly premiums.

uhc.com
welcometouhc.com

Toll-free 1-866-873-3903, TTY 711
Habla Español? Podemos ayudar.

SEARCH OUR NETWORK for providers near you
at welcometouhc.com.



Benefits Health & Wellness Resources Enrollment

Questions? We can help.

myuhc.com®
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VISIT welcometouhc.com for more information.

Marc Dormeus: Onsite Service Account Manager
Phone: 954-357-7192 
Fax: 855-568-2986
 Email: marc_dormeus@uhc.com

Danila Montgomery - Onsite Service Account Manager
Phone: 954-357-7191
Fax: 855-568-2986 
Email: danila_montgomery@uhc.com

Lisa Nolen Wright, RN - Nurse Liaison
Phone: 954-536-6667
Email:     lisa_n_wright@uhc.com

Ligia Thismon-Lopez, MPH, RDN,  LDN - Health Coach, Dietitian/Nutritionist
Phone: 954-243-8233 
Email:    ligia_thismon-lopez@uhc.com

Toll-free 1-866-873-3903, TTY 711
Habla Español? Podemos ayudar.

Other important contact information:
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Network Access Plan information is available for UnitedHealthcare plans in Colorado. UnitedHealthcare has prepared and maintains a network access that describes how the plan
monitors the network of providers to ensure that you have access to network providers. The access also has information on the referral processes, compliant procedures, quality
programs and emergency services coverage provisions. The network access plan is available at the plan’s office: 6465 Greenwood Plaza Blvd, Suite 300, Centennial, CO, 80111 or
call (800)842-4509.
Access to Virtual Visits and prescription services may not be available in all states or for all groups. Always refer to your plan documents for your specific coverage. Virtual Visits
are not an insurance product, health care provider or a health plan. Virtual Visits are an Internet-based service provided by contracted UnitedHealthcare providers that allow
members to select and interact with independent physicians and other health care providers. It’s the member’s responsibility to select health care professionals. Care decisions
are between the consumer and physician. Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those
circumstances. Services may not be available at all times or in all locations. Members have cost share responsibility and all claims are adjudicated according to the terms of the
member’s benefit plan. Payment for Virtual Visit services does not cover pharmacy charges; members must pay for prescriptions (if any) separately.
The Healthy Pregnancy Program follows national practice standards from the Institute for Clinical Systems Improvement. The Healthy Pregnancy Program cannot diagnose
problems or recommend specific treatment. The information provided is not a substitute for your doctor’s care. Please discuss with your doctor how the program information
provided is right for you.
The myNurseLine.SM Care Coordination Nurse, and Cancer Nurse Advocate services are for informational purposes only, and should not be used for emergency or urgent care
situations. In an emergency, call 911 or go to the nearest emergency room. Nurses cannot diagnose problems or recommend specific treatment and are not a substitute for your
doctor’s care. These services are not an insurance program and may be discontinued at any time. They are included as part of your health plan.
Disease Management programs and services may vary on a location-by-location basis and are subject to change with written notice. UnitedHealthcare does not guarantee
availability of programs in all service areas and provider participation may vary. Certain items may be excluded from coverage and other requirements or restrictions may apply. If
you select a new provider or are assigned to a provider who does not participate in the Disease Management program, your participation in the program will be terminated.
Self-Funded or Self-Insured Plans (ASO) covered persons may have an additional premium cost. Please check with your employer.
MasterCard® is a registered trademark of MasterCard Worldwide.
App Store is a registered trademark of Apple, Inc. Android and Google Play are trademarks of Google, Inc.
Healthy Mind Healthy Body eNewsletters contain general health information only and are not intended to provide medical advice. Consult an appropriate health care professional
for your specific needs.
The information in this guide is a general description of your coverage. It is not a contract and does not replace the official benefit coverage documents which may include a
Summary of Benefits and Coverage and Certificate of Coverage/Summary Plan Description. If descriptions, percentages, and dollar amounts in this guide differ from what is in the
official benefit coverage documents, the official benefits coverage documents prevail.




