
 

CONSUMER PROTECTION BOARD 

MINUTES OF MEETING 

MAY 18, 2016 
 

PRESENT: Jill Aronofsky 

 Tiffany Ennis 

 Michael Flynn  

 Matthew Fornaro 

 Beth Lerner 

 Mary Molina-Macfie 

 Joseph Morguess 

   

ABSENT: Patricia Duaybes 

 

ALSO PRESENT: Annika Ashton, Assistant County Attorney 

 Lenny Vialpando, Deputy Director 

 Hipolito Cruz, Jr., MBA, Acting Assistant Director 

 Lisa Bosch, Attorney III 

 Angela Karavousanos, Board Clerk 

 

 

 

 

The meeting was called to order at 9:30 a.m. by Michael Flynn, Chair. 

 

Introduction of newly appointed Board member, Matthew Fornaro. 

 

Roll was called and a quorum was established. 

 

Attendance was discussed in depth and consistent attendance was stressed in order to prevent lack of 

quorum at Board meetings, cancellation of chauffeur hearings and removal from Board. 

 

Board made mention of the desire for incoming commissioners to reappoint Board members who were 

previously appointed. 

 

Sunset Review 

 

The Division requested feedback and suggestions from the Board on current sunset issues. 

 

It was mentioned that Consumer Protection Board scope had narrowed. 

 

The Division questioned whether it would be feasible for Board members to sit on two chauffeur hearings 

a month due to current lack of appointees and whether Board felt a hearing officer might be more 

practical. 

 

Division stated that continued attendance issues hinders effectiveness of Board and may impact sunset. 

 

Board questioned whether or not the Division felt the Board was still necessary, should be kept in place 

and if current difficulties could be due to change in Division leadership. 

 



Division stated that code amendments, industry disruptions and external factors has brought about change.  

However, Division feels Board has value, continues to be committed to serving the County and is still 

needed but may require tweaking.  Possible upcoming chauffeur amendments may further cause Board 

difficulties.  Removal of chauffeur hearing responsibilities could prove to be less burdensome for the 

Board. 

 

In the event chauffeur hearing responsibilities were to be removed from the Board, Board would continue 

to hear consumer cases. 

 

Board Members’ Questions 

 

Board inquired as to when new Board members would be appointed.  Division explained that the Office of 

Intergovernmental Affairs has been contacted and is aware of the need for additional Board members and 

challenges of the Board and is actively seeking appointees.  Broad questioned reason for limited number 

of chauffeur cases at hearings.  Division indicated that 9-10 cases are normally on docket but number 

tends to change as hearings approach for one reason or another, at which point it is difficult to increase 

cases so close to hearing date.   

 

Board also asked if attendance requirements could possibly be adjusted to combine both attendance at 

hearings and Board meetings.  Board also stated that commitments would be made to attend hearings at 

least once a month in light of the desire to continue hearing chauffeur cases. 

 

Board requested information on Board member vacancies by commissioner. 

 

Board inquired whether or not applicants are advised to enter N/A on chauffeur applications.  Division 

explained that staff has been trained on numerous occasions not to persuade applicants in completing 

applications in any particular fashion. 

 

TNC 

 

Three licensed TNCs.  Two pending. 

 

TNC insurance coverages discussed in detail. 

 

Board members discussed differences between using Uber and ordinary taxi service. 

 

Nominations and Elections 

 

Mary Molina-Macfie was nominated as Vice Chair. 

 

Michael Flynn was nominated as Chair. 

 

Elections will be held in September. 

 

 

 

With no further business, the meeting adjourned at 10:55 a.m. 

 

Respectfully submitted, 

 

Angela Karavousanos 

Board Clerk 


