
No Internet Service? Visit One of the Broward County Libraries.
• Residents are urged to go to their nearest Broward County Library that is open. For a list of open libraries, visit  
 Broward.org/library. Internet service will be available at each Library’s Computer Center. 
 Someone will be there to assist you in getting online.

Have the following information available to complete the online registration process:

1. Social Security Number

2. Financial information 
    •  Family’s total gross household income at the time of the disaster.
 3.  Information 
     •  Address and phone number of damaged dwelling.
     •  Current mailing address and phone numbers where you can be contacted.

4. Insurance Information
    •  Identify the types of insurance coverage you have.

5. Pen and Paper 
    •  To record Registration ID number. You will need to keep this number for future reference. 

6. Bank Electronic Funds Transfer/Direct Deposit Information
 You will be asked to provide the following banking information. (Although it is optional, this is the most effective way to 
 receive payment if determined eligible). 
  •  Institution name
  •  Type of account
  •  Routing and account number

Broward residents that have experienced damage from Hurricane Irma, 
can apply for assistance from FEMA. 
Apply online at www.disasterassistance.gov
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Additional Information resources:
For anyone who is 60 years of age or older and needs assistance, they can call the following agencies:

• Aging and Disability Resource Center of Broward County’s Elderly Helpline
 954-745-9779

• Broward County Elderly and Veterans Services
 954-357-6622

For anyone who is a veteran, call:
• Broward County Elderly and Veterans Services
 954-357-6622

Additional website resources:
• Broward.org/Hurricane

Additional resources to call:
•  2-1-1 Broward: A  24/7 comprehensive agency in  

Broward County that provides individuals and families  
with all of the critical connections to health and human service  
agencies and programs they need in just one call.

•   3-1-1, Broward County Call Center: Provides a single point  
of contact for the services and programs offered by  
more than 60 agencies of Broward County government. 

 7,000 copies of this public document were promulgated at a cost of $1,345.00, 
and $0.192, per copy to inform the public about FEMA individual assistance.
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