
2. Categories
The   user can select
categories for searching  and
the system will focus on the
programs connected to that
category.

1. Questionnaire
Ask Series of questions
to find out the primary
problems and focus on
the programs connected
to the primary problems

Case
Worker

(BIN
Application)

Client Basic
information intake
(All the available
information from BIN
will be transferred)

Option to
search for
Individual

or for the whole
family

Basic determination
(list of all the programs, with
the selected categories on
the top)
User select the programs
that he/she interested and
continue

Detailed Eligibility
determination for the
selected program(s)

1. List of Providers and their
locations
(contact information, office
hours, map, distance from
clients home etc)

2. Miscellaneous Information
about the program/location

3. List of things to bring

4. Fill out required forms
(Existing data from BIN will
be populated in the forms)

5. Print everything and give it
to the client
      and / or
6. Send an electronic
referral

At the receiving end
caseworkers can open the
referral and add some
comments.. like you are
waitlisted,  or assigned to
case worker xyz etc..

When the client visits the
agency, the caseworker can
pull the clients information
from BIN to their case
management tool in XML
format, by providing the
referral ID or BIN ID
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