
Goal Statement

Performance Measures
FY 2005

Year-to-Date
FY 2006

Year-to-Date
Single family units served for garbage/trash 
collection and recycling 17,388 6,158 6,140
Multifamily units served for recycling 4,249 3,181 3,180
Community cleanup events 0 2 9
Customer complaints 55 49 50
Customer complaints as a percentage of 
residential units served 0.56 0.36 0.81
Average pounds of recyclables per unit 240 167 240
Tons of trash removed in Community Cleanup 
events 57 32 42

FY 2006
Projected

To provide for the efficient and reliable collection and disposal of residential solid waste, trash and 
recyclables for customers in unincorporated Broward County to ensure a safe environment.
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