
Goal Statement

Performance Measures
FY 2005

Year-to-Date
FY 2006

Year-to-Date
Number of active ambient air monitors 36 34 34
Percent of ambient air monitoring data 
captured electronically 98 90 96
Percent of licenses issued within thirty 
business days from submittal of complete 
application 100 100 100
Number of outreach/educational activities 105 99 65 1
Percent of facilities in compliance with 
permit/license conditions 100 99 100
Percent of information inquiries responded to 
within two business days 100 100 100
External customer satisfaction rating (%) N/A N/A 99 2
Percent of days when the outdoor air quality 
is good 93 80 95 3

Notes
1

2
3 Measure is lower than projected due to meterological conditions condusive to ozone formation 

and uncontrolled wildfires. Broward County experienced 26 days of "moderate" and "unhealthy for 
sensitive groups",  which is atypical.  

FY 2006
Projected

Measure is higher than projected due to more Car Care Month activities, more Clean Air Month 
activities, and more requests for presentations from the public than were anticipated.
The customer satisfaction survey is reported annually.

AIR QUALITY

Fiscal Year 2006 - 3rd Quarter

To safeguard human health and the natural environment, and enhance the quality of life in 
Broward County by monitoring, protecting, and improving overall air quality.
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