
Goal Statement

Performance Measures FY03 Actual FY04 Actual FY05 Budget FY05 Actual
% Change 

FY04 - FY05
Variance 
Number

Number of documents recorded 1,060,389 1,017,019 975,000 1,038,808 2%
Number of customers served (research 
assistance) 61,208 53,756 56,000 54,723 2%
Number of pages filmed/scanned 4,924,261 4,690,917 4,510,000 5,000,649 7%
Average number of documents recorded per 
document recorder per day 122 116 120 120 4%
Percent of time routine research requests were 
responded to within one working day 96 97 97 98 1%
External customer satisfaction rating (%) 95 94 96 96 2%

To administer the Official Records System for the citizens of Broward County for the purposes of recording and cataloging recordable public records and
collection of established fees; and to ensure compliance with Florida law as it relates to the retention and disposal of public records.
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The number of documents recorded has increased substantially in the last five years due to the state of the economy, specifically 
continually low interest rates and an increasing number of real estate transactions in Broward County.
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