
 
 

Consumer Affairs Division  
115 S. Andrews Avenue, Room A460 • Fort Lauderdale, Florida 33301 • 954-357-5350 • FAX 954-357-5309 

Form # 902.07 rev 12/06                                                  www.broward.org/consumer                                                                 

 

Vehicle and Permit Information 
 

 Total number (#)                            .                                                                                                                                              

Office Use Only 

 
Current 
Permit   

# 
Make/Model 

Passenger 
Capacity  

# 

Vehicle Vin # 
(last 6 digits) 

License 
Tag # 

LL
 P

er
m

it 

LS
 P

er
m

it 

Po
rt

  E
ve

rg
la

de
s 

D
ec

al
 

A
irp

or
t P

er
m

it 

Date 
Issued 

New 
Permit # 

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            

#            



customer_satisfaction_survey.doc 
Last Updated10/1/07 

Broward County Customer Satisfaction Survey 
 

Broward County Government wants YOUR INPUT on the quality of service you received from CONSUMER AFFAIRS, 
during the recent past.  Please help us understand any rating of Disagree, Strongly Disagree, Dissatisfied, or Very Dissatisfied 
by providing an explanation in the comments column.   
 
Your input will help us serve you better!  Thank you for your feedback!   

 

Please tell us how you feel. 
Strongly 
Disagree 

 
Disagree 

 
Neutral 

 
Agree 

Strongly 
Agree 

Not 
Applicable 

 
  COMMENTS 

1.   Staff Knowledge - Staff demonstrated thorough 
knowledge of their business. 

       

2.   Courtesy - Service was provided in a professional 
and courteous manner. 

       

3.   Cooperation - Staff worked with me to meet my 
need(s) and solve my problem(s). 

       

4.   Procedures - Forms and procedures were easy to 
understand and use. 

       

5.   Response Time - The product/service was 
provided in a reasonable amount of time. 

       

6.   Service Quality - The quality of product/service 
satisfied my needs. 

       

7.   Convenience - The location and hours of operation 
met my needs. 

       

8.   Website Services - Website information/services 
met my needs. 

       

Please tell us how you feel. 
Very 

Dissatisfied 
 

Dissatisfied 
 

Neutral 
 

Satisfied 
Very 

Satisfied 
No 

Opinion 
  

 COMMENTS 

9.   Overall Satisfaction - How would you rate your 
satisfaction with the service overall? 

       




