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PREPARING TO RETIRE 
 
APPOINTMENT 
Contact Employee Benefit Services to set up a retirement appointment to review applicable portable 
benefits.  Before making your appointment with Employee Benefits, contact FRS at 844-377-1888 and 
request assistance with creating your online account. If you are not able to locate your FRS pin 
number, ask FRS to mail your number to you.  It should take 7 to 10 business days.  
 
It is recommended that Benefits appointment should be two months before your last day of work. FRS 
requires a proof of birth. FRS’ acceptable documents are listed later this Summary Booklet.  
 
Pension 
For regular (pension) retirement, contact FRS to verify your eligibility and requests estimates. You can 
also create your online account at https://www.rol.frs.state.fl.us and run your own estimates.  Contact 
FRS to review your figures or make a Benefits appointment, bring your login, and staff will run and 
discuss your estimates. 
 
FRS Investment 
FRS Investment Plan participants should contact FRS Investment Plan Administrator at 866-446-9377 
and ask to speak with financial advisors regarding retirement eligibility and fund distribution. Create 
your online account at www.myfrs.com. Then contact Employee Benefits Services to set up an 
appointment for retirement to review applicable portable County benefits.  

 
DROP  
Deferred Retirement Option Program (DROP) is offered to employees who are enrolled in FRS Pension 
plan and have met FRS normal eligibility requirement.  For information on whether you are eligible to 
participate in this program, contact FRS at 1-844-377-1888.  If you have your FRS log-in or your FRS 
pin#, a HR Benefits Generalist can explain the DROP process.  You must meet with a Benefits staff to 
enroll in DROP.  
 
DROP Exit 
 Around three months prior to the ending of your DROP timeframe, FRS will mail a DROP 

termination packet to your home. When setting up your FRS online profile, if you elected to receive 
electronic communication, FRS will post your Exit Packet in your FRS in-box.  When you receive the 
Exit Packet, whether by mail or through your FRS in-box, contact Employee Benefits for an 
appointment and bring the FRS Exit Packet with you. 
 

 DROP participants leaving employment before the ending of the Program timeframe, should call 
the Florida Retirement System at 1-844-377-1888 and let them know when will be your last day of 
work.  FRS will mail a DROP termination packet to your home. If in your FRS online profile, you 
elected to receive electronic communication, then FRS will post your exit packet in your FRS in-box.  
When you receive the Exit Packet, whether by mail or through your FRS in-box, contact Employee 
Benefits for an appointment and bring the FRS Exit Packet with you. 

 

https://www.rol.frs.state.fl.us/
http://www.myfrs.com/
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 FRS Disability 
FRS offers a disability coverage for members who are totally and permanently disabled and are unable 
to work. There are two types of disability benefits: regular and in-line of duty disability retirement.  You 
are eligible to apply for either of these benefits whether you are enrolled in FRS Pension or Investment 
Plan.  As of July 2001, to qualify for disability retirement, you must complete at least eight (8) years of 
service.  For more information on how to apply for FRS disability benefits, contact FRS at 844-377-1888 
or a County HR Benefits Generalist. 
 
 NOTICE 
Prepare a letter of retirement and submit to your manager at least two weeks prior to your last day of 
work.  Include the word “retirement” and your retirement date in the letter. 
 
 
 PAYROLL 
Upon separation, you will not be able to access the easypay system to retrieve copies of your paystub. 
Payroll Central will mail you last two ePay statements to your address on file.  If you relocate prior to 
receiving your next W2, complete an Address Change form and forward to Payroll Central by fax (954-
357-5550), email payroll@broward.org or in person (115 S Andrews Avenue, Room 203, Fort 
Lauderdale, FL 33301).   
 
Advise payroll at least two months before your retirement if you want your leave payout to be rolled 
into your existing Deferred Compensation account.  Benefits staff can assist you with this at your 
retirement appointment 
 
To change your termination date, you should notify your Division and Employee Benefit Services 
immediately. You will be required to complete a new retirement application or DROP termination 
form. 
 
 LEAVE PAYOUT 
Your final payout of 100% of annual leave and 50% of your sick leave is typically received one to two 
pay periods after receiving your last regular check.  Maximum payout for sick leave is 50% of 960 
hours.   

 

 
 
 
 
 
 
 
 

mailto:payroll@broward.org
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BROWARD COUNTY’S PORTABLE BENEFITS 
 

 DEFERRED COMP (457) 
Upon separation from the County, you cannot make periodic contributions to your Deferred Comp 
account. However, you may rollover lump sums such as your annual leave payout or your DROP lump 
sum from FRS.  You have a choice of closing the account or let it remain dormant until you reactivate 
with another agency. For further information please contact Broward County Payroll Central at 954-
357-7190 or email: payroll@broward.org or call your Deferred Comp representative. 
 
 
 LIFE INSURANCE 
As a retiree you are given the opportunity to continue your Term Life Insurance coverage at a group 
rate.  At your retirement appointment with Employee Benefits, you will be given the chance to elect or 
decline the life insurance.  Reduced coverage cannot be increased nor can declined coverage be 
reinstated. 
 
 US LEGAL 
Contact US Legal for information on how to continue using their services. 
 
 LONG TERM DISABILITY  
Enrollment in long term disability is not portable upon retirement.  If you are in the process of filing a 
disability claim or have been approved for a disability incurred while you were an active employee, 
approved proceeds will continue according to the terms of contract. 
 
 ALLSTATE  
These are portable benefits.  Contact AllState make payment arrangements. 
 
 MEDICAL, DENTAL, VISION, FSA, HRA & HSA 
As a retired employee, you have the option to continue medical, dental, vision, and flexible spending 
account. You will only be allowed to continue the plans you are enrolled in at the time of your 
retirement.   Note that the County’s Retiree Medical is not a supplemental to Medicare. 
 
Medicare eligible retirees & spouses are required to enroll in Medicare Part B.  If you are already 65 
and have not enrolled in Part B, Benefits will provide you with a form that verifies that you had 
continuous health coverage. 
 
The Broward County has contracted with Benefits Outsource Inc to manage Retirees’ billing and 
payment processing. At your retirement appointment with Benefits, you will be asked to complete a 
retiree enrollment form medical, dental and vision if applicable.  Completed forms should be 
forwarded to BENEFITS OUTSOURCE INC for processing.  Your first premium is due first of the following 
month after your last day of work. Your coverage will not be activated until your first premium is 
paid. 
 

mailto:payroll@broward.org
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Benefits Outsource, Inc accepts auto payment, and payment via FRS deduction (if applicable).  You may 
arrange a re-occurring auto bank payment method to ensure that payment is made by the due date 
specified and not risk cancellation of coverage. Payments made after a 30-day grace period will be 
returned and coverage will be cancelled. 
 
 UHC Rally Points   
If you are enrolled in UHC medical plan upon retirement, log on to your account and cash-out any 
accumulated rewards in your plan prior to your retirement from the County. 
 
 Health Reimbursement Account (HRA) 
Retirees are not eligible to receive further Health Reimbursement distribution.  However, you may file 
claims for expenses incurred prior to the end of your medical coverage. Unused HRA monies will 
rollover to a Retiree Health Savings Account (RHSA) through ICMA by the middle of the following 
calendar year.  The amounts you will be able to access is based on the number of calendar years that 
you were continuously enrolled in a CDH medical plan.   ICMA will mail you a letter when the funds are 
available.  At that time, use the link below for instructions on how to request reimbursement from 
your RHSA. Scroll down to Benefit Reimbursements, then click on brief video for the step-by-step 
instructions.  http://www.icmarc.org/products-and-services/retirement-health-savings.html .   
 
 Health Savings Account (HSA) 
You will not receive additional County contributions to your HSA. PayFlex will mail you information 
about the changes to your account including HSA funds options.  There will be a $5 monthly fee that 
will be charged to your account. 
 
You may continue to use your HSA account after your retirement.  Note that this account should not be 
used to pay insurance premiums unless it’s for: Long-term care insurance, Health care continuation 
coverage (such as coverage under COBRA), Health care coverage while receiving unemployment 
compensation under federal or state law, Medicare and other health care coverage if you were 65 or 
older (other than premiums for a Medicare supplemental policy, such as Medigap). For clarity 
regarding the usage of your Health Savings Account, please refer to the IRS guidelines or contact a tax 
professional 
 
 

 
 

 
 
 
 
 
 
 
 

http://www.icmarc.org/products-and-services/retirement-health-savings.html
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FLORIDA RETIREMENT SYSTEM (FRS) BENEFITS 
 

 FRS RETIREMENT FORMS 
Retirement forms are posted at the FRS website.  If you are uncertain which forms to complete, 
Employee Benefits will provide you with the appropriate forms when you meet for your retirement 
exit. 

 
 DROP EXIT FORM 
In your Exit Packet, there is a DP-Term form.  Employee Benefits will complete the employer 
certification and submit to FRS.  You will receive a copy for your record. 
 
 DROP LUMPSUM 
In your Exit Packet, you will receive a DP-PAYT form (two pages).  The purpose of this form is to advise 
FRS where to send your accumulated lumpsum.  It is your responsibility to complete this form and 
submit to FRS within 60 days from your exit date. 

 
 FRS DIRECT DEPOSIT - PENSION  
If you are exiting the DROP Program, a direct deposit link is available in your FRS online account. Log in 
your account and update your banking information.  You should receive your first monthly pension 
check from FRS by the ending of the second month after your retirement.  
  
If you are not enrolled in the DROP Program, your first pension check will be mailed to your home 
address. After you receive your first pension check, log on to your FRS online account and update your 
direct deposit banking information.   
 
 FRS WITHHOLDING INCOME TAX 
FRS will calculate your taxes as if you are claiming MARRIED with THREE EXEMPTIONS by default. If you 
wish to change the withholding, log on to your FRS account after your first pension check. Click the link 
Account Information and update your withholding. The W-4P form is also available at the FRS website 
 
 FRS INVESTMENT LUMPSUM 
Investment participants will receive their lump sum three calendar months following their termination 
date. An exception exists for members who meet the FRS Pension Plan normal retirement 
requirements, in which case a ten (10) percent distribution is allowed 1 calendar month following 
termination. The earliest a distribution can be made is the first of the month following in compliance 
with termination requirements. After meeting with Employee Benefits, contact the Investment Plan 
Administrator by calling 1- 866-446-9377, Option 4 (TRS 711) or online at www.myfrs.com 
 
 FRS HEALTH INSURANCE SUBSIDY (HIS) 
FRS retirees receive an additional benefit to supplement the cost of health insurance.  Current formula 
is $5 multiplied by the total years of creditable service; a maximum of $150 per month.  Both 
Investment and pension plan members qualify for this subsidy.  However, members enrolled in the FRS 
Investment plan are not eligible for this subsidy until they fulfill FRS’s definition for normal retirement.  

http://www.myfrs.com/
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After separation from the County, FRS will mail to your address on file a form to be completed and 
return to the State for processing.  Direct deposit authorization arrangement is available. 
 
 REEMPLOYMENT WITH AN FRS AGENCY 
You may not return to employment with an FRS-covered employer until you have been retired for six 
calendar months.  
 
If enrolled in the pension plan and retired for six calendar months, you may then return to 
employment with an FRS employer, however your pension will be suspended until you have completed 
12 calendar months of retirement. Once 12 calendar months have passed since retirement, your 
pension payments will resume, even if you are reemployed by an FRS employer. 
 
If enrolled in FRS Investment, you may return to work for FRS agency six calendar months after you 
make a withdrawal from your account. 
 
Effective July 1, 2017, retirees of the Investment Plan are eligible for renewed membership in the 
Investment Plan (not applicable to Pension plan members).  Renewed your membership must show 
that you were reemployed in an FRS-covered position on or after July 1, 2017.  
 
Renewed membership in the FRS is not available for retired members who are initially reemployed on 
or after July 1, 2010 through June 30, 2017.  It is important to note that this new provision does not 
afford renewed membership retroactively nor does it grant disability benefits for renewed members. 
Different termination requirements and reemployment limitations apply if you retired prior to July 1, 
2010. 
 
Renewed Membership with an FRS agency is not available for retirees who are initially reemployed on 
or after July 1, 2010. To be eligible for a second retirement, the employee must re-satisfy the initial age 
and years of service guidelines. 
 
Contact FRS if you are considering working as a consultant or independent contractor with an FRS 
employer.   
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FRS PENSION OPTIONS SUMMARY 
Refer to FRS Member’s Handbook for more detailed information about option election 

 

OPTION 1 
You receive a monthly pension for life.   If you die, there is no continued monthly benefit for your 
beneficiary.  
 
OPTION 2 
You receive a monthly pension for life.  If you die in less than 10 years, your beneficiary will receive the 
same monthly pension to complete the 10 years.   
Example 
-If you die 6 years after retirement, beneficiary gets the same monthly pension for 4 years only.   
-If you die 2 years after retirement, beneficiary gets the same monthly pension for 8 years only.  
-If you live longer than 10 years and then die, the beneficiary gets nothing. 
 
OPTION 3 
You receive a monthly pension for life.  If you die, spouse receives the same pension for life.  Benefits 
stops when joint annuitant (beneficiary) dies. 
 
OPTION 4 
You receive a monthly pension for life.  If either you or joint annuitant (beneficiary) dies, the survivor 
gets 2/3 of pension monthly for life.   
 

FRS REQUIRED DOCUMENTS 
 
If Option 1 or 2 – Employee’s proof of birth 
If Option 3 or 4 – Employee and spouse’s proof of birth plus copy of marriage certificate 
 

Examples of acceptable proof of birth: 
∙ Copy of a birth certificate 
∙ Delayed birth certificate 
∙ Valid, unexpired U.S. passport 
∙ Census report more than 30 years old 
∙ Life Insurance policy more than 30 years 
∙ Letter from the Social Security Administration stating the date of birth it has established for the 

payment of benefits 
∙ Certificate of Naturalization 
∙ Florida driver's license issued after January 1, 2010 that indicated compliance with the federal 

REAL ID Act (has a golden star at the top right) 
 
In the absence of one of the above, a copy of two of the following documents: 
∙ Birth certificate of child, showing age of parent (limit one) 
∙ Baptismal certificate more than 30 years old 
∙ Hospital record of birth 
∙ School record at time of entering grammar school 
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HOW TO APPLY FOR HEALTH INSURANCE SUBSIDY IF ENROLLED IN FRS-INVESTMENT PLAN 

Will receive (5 x number of years) monthly 
 
 
Criteria: 

1 Proof of Birth  

Fax to FRS anytime. Write the last 4 SSN on the proof document 
 

2 Proof of Insurance – Form HIS-IP-2 

Insurance Company to complete Section B      OR 
If enrolled in Medicare, check Section C and attach a copy of Medicare card. 
Fax to FRS with withdrawal notification (below)  
 

3 Withdrawal Notification (from Investment funds) – Form HIS-IP 

Needs to include date of withdrawal and get signature notarized.   Note: Form should be 
signed after withdrawal from FRS funds. 
Fax to FRS with Proof of Insurance form (above) 

 
     4       FRS FAX:   1-850-410-2010 
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BROWARD COUNTY BOCC 
HR Division, Employee Benefits Services 
Tel 954-357-6700 | Fax 954-728-2777 
Email benefits@broward.org  

RETIREE & COBRA ADMINISTRATION 
Benefits Outsource Inc. 
5599 S University Dr, #201; Davie, FL 33328 
Tel 954-680-7626; 888-877-2780 | Fax 877-220-3249 
Email: benefits@boibenfits.com 

 
 DENTAL PLANS 

HUMANA DENTAL PPO 
COMPBENEFITS – DHMO 

800-233-4013 
800-979-4758 

www.myhumana.com  
www.mycompbenefits.com 

 MEDICAL PLANS 

UNITED HEALTHCARE 
     Onsite Representative (Mon-Fri) 

866-633-2474 
954-357-7191, 7192 

 
www.uhc.com 
 

COMMUNITY CARE SERVICES 866-224-5701 memberservices@ccpcares.org 
www.ccpacares.org/BCG 

 HEALTHCARE SPENDING ACCOUNTS 

PAYFLEX SYSTEMS USA, INC. 
(HSA, HRA, and FSA Medical) 

800-284-4885 
 

www.payflex.com 

 PHARMACY 

OPTUM PHARMACY 
   Member Services 

 
855-356-3216 

 
www.mycatamaranrx.com  

 VISION 

UNITED HEALTHCARE VISION 
   Member Services  
   Locate a Provider 

 
888-679-8925 
800-839-3242 

 
www.uhcvision.com 

 OTHER PLANS 

PREPAID LEGAL INSURANCE – US Legal  
     Member Services  

 
800-356-5297 

http://www.uslegalservices.net/companies/broward-county  

LIFE INSURANCE – Minnesota Life Ins      
 (Policy # 34330-G) 

866-293-6047 https://web1.lifebenefits.com/sites/lbwem/browardcounty 
 

LONGTERM DISABILITY – Standard Ins 
   Member Services (Policy #619352) 

 
800-368-1135 

 
www.standard.com 

PERSONAL INCOME PROTECTION - AllState        800-521-3535 https://mybensite.com/broward/  

 RETIREMENT / DEFERRED COMPENSTION PLANS 

FLORIDA RETIREMENT SYSTEM (FRS) 
   Financial Advisors – Ernst & Young 
   Pension, DROP & Retired Payroll 

 
866-446-9377 
844-377-1888 

 
www.myfrs.com 
https://www.rol.frs.state.fl.us  

ICMA-RC                  
457 Plans - Knickeita Vassell-Bullock 
Meritain Health Inc - RHSA Reimbursements   

 
866-822-3637 
888-587-9441 

www.icmarc.org 
kbullock@icmarc.org 

METLIFE                           
Delia Veliz 

954-434-0351 
800-443-7599 

www.metlife.com 
 

NATIONWIDE RETIREMENT SOLUTIONS 
Al Pinzon 

954-232-7615 or 
877-677-3678 x 62029 

www.nrsforu.com 
pinzona@nationwide.com 

 MEDICARE SUPPLEMENT INSURANCE 

 VALERY INSURANCE AGENCY, INC 800-330-8445 www.valeryagency.com; info@valeryagency.com 

 SOCIAL SECURITY 

SOCIAL SECURITY ADMINISTRATION 800-772-1213 www.ssa.gov 

 AFFORDABLE CARE ACT 

Marketplace Call Center 800-318-2596 www.healthcare.gov 

MEMBER SERVICE CONTACT NUMBERS 

mailto:benefits@broward.org
http://www.myhumana.com/
http://www.mycompbenefits.com/
http://www.uhc.com/
mailto:memberservices@ccpcares.org
http://www.ccpacares.org/BCG
http://www.payflex.com/
http://www.mycatamaranrx.com/
http://www.uhcvision.com/
http://www.uslegalservices.net/companies/broward-county
https://web1.lifebenefits.com/sites/lbwem/browardcounty
http://www.standard.com/
https://mybensite.com/broward/
http://www.myfrs.com/
https://www.rol.frs.state.fl.us/
http://www.icmarc.org/
http://www.metlife.com/
http://www.nrsforu.com/
http://www.valeryagency.com/
mailto:info@valeryagency.com
http://www.ssa.gov/
http://www.healthcare.gov/
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YOUR RETIREMENT WORKSHEET 
 

Projected Retirement Date 

* FRS pays end of month.  1st check will be late 
 

Estimated date of FRS Investment Funds availability 

  *If normal retirement, submit FRS-HIS application after you collect a distribution  

Enrolled County Plans 

Coverage Tier/Amount Action Plan 

MEDICAL   

DENTAL   

VISION   

HRA   

HSA   

PREPAID LEGAL   

LIFE INSURANCE   

SPOUSAL / DEP LIFE   

LONG TERM DIS COUNTY   

DEFERRED COMP   

PERSONAL INCOME PROTECTION   
 

Reminders: 
 FRS Pin #   Update FRS Tax Withholding   

 FRS Birth verification   Last 2 easypay statements  

 Marriage Certificate   New Mailing Address  

 Apply for Medicare Part B   Return County Property  

 Copy of Medicare Card   Retirement Letter  

 FRS HIS form   Personal email   

 FRS Direct Deposit   SS Employer Verification  

 

BROWARD COUNTY FRS 
Last day as an 
active Employee 

# Hours 
Reg. Pay 

Date of last regular 
paycheck 

Date of sick and 
annual leave payout 

Med/Dent/Vision 
Ends 

Estimated date of 1st  FRS 
pension check  

      

      
      

Last day as an active Employee Month 1 Month 2 Month 3 Collect Distribution 

     

  Max 10% distribution   

     

  Max 10% distribution   


