
 

 

CONSUMER PROTECTION BOARD 

MINUTES OF MEETING 

SEPTEMBER 21, 2016 

 

 

PRESENT: Jill Aronofsky 

 Tiffany Ennis 

 Michael Flynn  

 Matthew Fornaro 

 Beth Lerner 

 Mary Molina-Macfie 

 Joseph Morguess 

 Ryann Greenberg 

 Ann Zucker 

 

ABSENT: N/A 

 

ALSO PRESENT: Annika Ashton, Assistant County Attorney 

 Daphnee Sainvil, Board Coordinator 

 Hipolito Cruz, Jr., MBA, Acting Assistant Director 

 Angela Karavousanos, Board Clerk 

 

The meeting was called to order at 9:30 a.m. by Michael Flynn, Chair. 

 

Introduction of newly appointed Board members, Ryann Greenberg; Kristen Pesicek; and Ann Zucker. 

 

Roll was called and a quorum was established. 

 

Minutes for meeting on May 18th was approved by the Board. 

 

Sunset Review 

 

Ms. Sainvil announced that she was going to handle the Legislative issues of the County and that a new 

person will be appointed as the Board Coordinator. 

 

Ms. Sainvil announced that a workshop will be scheduled to refresh and to discuss the Board’s 

responsibilities and rules. 

 

It was mentioned that the Consumer Protection Board scope has been increasing and new members have 

been appointed.  

 

The Division is recommending to change the name of the process not to call it “Sunset Review,” but to 

call it “Review Process.” 

 

Mr. Flynn encouraged the Panel to continue participating as much they can for the hearings. 

 

Ms. Sainvil asked the Board to reach out to their commissioners and let them express the desire to 

continue serving for the Consumer Protection Board so they can be reappointed. 

 

 

 



 

Paperless Proposal 

 

It was mentioned that the Division is proposing to go paperless in order to reduce the printing of lots of 

paperwork before the Panel.  

 

A PowerPoint presentation was provided to the Panel of the manner in which the Division plans to carry 

out this paperless proposal.  

 

PowerPoint presentation outlined the following proposals: 

 

- Why going paperless? 

- Benefits for the panel members, the Division, and the applicants for going paperless 

- How the paperless proposal will be implemented? 

- When will that start? 

- Questions and suggestions from the Board are welcome. 

 

The Consumer Protection Board expressed their concerns and suggested several ideas. 

 

The Consumer Protection Board agreed that the Division will put the applications on the TV screens and 

that the Board will receive the printed criminal background and driving records of the appellants. 

 

TNC updates 

 

It was mentioned that numerous companies are currently licensed and that small companies are applying. 

 

The County Attorney made mention that the TNC insurance requirements complies with state law. 

 

Consumer Cases 

 

The Consumer Protection Board inquired if they the Board will be getting more consumer cases. The 

Division responded that they are still working on bringing more cases before the Board. 

 

Board Members’ Questions/Concerns 

 

Board inquired if there was any update on the “Leaving the Scene of Accident” cases.  

 

The County Attorney explained that on September 15th Commissioner Wexler filed Motion to Direct in 

order to amend the Ordinance. The Ordinance was amended and now states that if an applicant has been 

convicted of a misdemeanor for fleeing the scene of an accident but otherwise meets the requirements of 

Section 22 ½- 8(e), the Division will review the application and will make a recommendation as to 

whether the application should be granted or not. A final determination will made by a hearing officer by 

adopting or rejecting the Division’s recommendation. The Board will not see and handle these type of 

cases; however, the Board will still hear exclusionary cases. 

 

The Board suggested to change the length of time that applicants are excluded from getting their 

Chauffeur’s Registration from 7 years to 5 or 4 years instead. 

 

Board expressed its concern as to reaching to a solution for those applicants who come to a hearing 

because they failed to fully disclose their criminal history.  Board felt that Division’s staff needs better 

training or perhaps the application forms need to have better instructions for applicants.  

 



Nominations and Elections 

 

Michael Flynn was nominated as Chair 

 

Mary Macfie was nominated as Vice Chair  

 

 

With no further business, the meeting adjourned at 10:55 a.m. 

 

Respectfully submitted, 

 

Carlos Cabieses 

Board Clerk 


