
CONSUMER PROTECTION BOARD 
MINUTES OF MEETING 

NOVEMBER 16, 2016 

PRESENT: Jill Aronofsky 
Michael Flynn 
Matthew Fornaro 
Ryann Greenberg 
Beth Lerner 
Joseph Morguess 
Zolton Williams 
Ann Zucker 

ABSENT: Larry Clark 
Mark Douglas 
Tiffany Ennis 
Mary Molina-Macfie 
Kristen Pesicek 

ALSO PRESENT: Annika Ashton, Assistant County Attorney 
Lisa Zima Bosch, Regulatory Attorney-Manager 
Hipolito Cruz, Jr., MBA, Acting Assistant Director 
Carlos Cabieses, Board Clerk 

The meeting was called to order at 9:30a.m. by Michael Flynn, Chair. 

Introduction of newly appointed Board members, Larry Clark and Mark Douglas. 

Roll was called and a quorum was established. 

Minutes were approved by the Board for meeting on September 21,2016. 

Sunshine Law 

The Assistant County Attorney, Annika Ashton, mentioned the following: 

That the Consumer Protection Board is covered by the Sunshine Law. She stated that all discussions 
among the members of any matter they proceed with regarding the Consumer Protection issues and 
Chauffeur Registrations hearings should not have a private discussion outside these meetings. 

All communication should be done orally during the hearings and not to have any written exchange 
(directly or indirectly) during these meetings or hearings to so it may not be deemed a violation of the law. 

That this Board is more exposed than any other Board throughout the County. 



Amendment to the Code for Leaving the Scene of an Accident 

Assistant County Attorney stated that some of the Board members contacted their commissioners asking 
that the Division to have more discretion not to bar those who have been convicted for leaving the scene 
of an accident. 

As a result, the Ordinance was amended. 

The current Code states that the Division has the discretion to approve or deny the application. If the 
Division determines that the applicant has a misdemeanor violation for leaving the scene of an accident, 
the Division will make a recommendation as to whether or not approve the application. 

If the Division decides not to approve the application, then the application can be reviewed by a Hearing 
Officer. 

The Hearing Officer will make a final determination to approve or to deny the application. 

The Hearing Officer's decision can be appealed to the 17th Judicial Circuit Court of the Broward County. 

TNC uodates 

The County Attorney mentioned the following: 

Uber, Lyft, and other smaller companies are authorized to operate in Broward County. These TNC 
companies can operate their own drivers. 

They do not have to go through the County's process except for licensing. 

The County will always ensure that TNC companies are in compliance with the Ordinance through an 
audit procedure. 

There is a third party auditor that looks at the record to note if there is any violation. 

There have been some small violations from Uber and Lyft of the Ordinance for not meeting with the 
license requirement. 

Board Members' Questions/Concerns 

Panel inquired as to why the applicants, who are excluded, are still coming to hearings before the Board 
when the Board has no jurisdiction to overturn the Division's denial. 

The Assistant County Attorney responded that this a procedure of the Ordinance and the Ordinance states 
that all applicants who have been denied have the right for their cases to be reviewed, including the 
exclusionary cases. 



The Board Panel suggested better language or to be more explicit as to the grounds in which the applicant 
may appeal in the denial letter .. 

Attorney for the Division, Lisa Zima Bosch, stated that all letters sent out to the applicants contain a 
paragraph that reads that the Board Panel has limited authority to overturn the Division's decision if it is 
an exclusionary case. 

Chair for the Board stated that even if the language of the letters is changed, the Board cannot overturn the 
Division's denial based on the Ordinance. 

The Board Panel may consider a proposal of changing the language on the letters. 

The Board Panel asked if the recording of the hearings is entered into evidence to reflect the statements 
made by the Board and to note the disagreement of this appeal. 

This question was affirmed by the Division. 

With no further business, the meeting adjourned at 1 0:27 a.m. 

Respectfully submitted, 

Carlos Cabieses 
Board Clerk 


