
CONSUMER PROTECTION BOARD MINUTES OF MEETING 

MARCH 20, 2019 

 
PRESENT:  Jill Aronofsky 

   Larry Clark 

   Michael Flynn 

   Matthew Fornaro (telephonically) 
   Jeff Holness 

   Tricia Jacob 

   Beth Lerner (telephonically) 

   Joseph Morguess 

   Ann Zucker 

 

ABSENT:  Ryann Greenberg 

   Omar Giraldo 

        

ALSO PRESENT: Joseph O’Geen – ECPD Senior Program/Project Coordinator 

   W. Gail Custode – ECPD Senior Program/Project Coordinator 

   Javier Navas – Assistant County Attorney 

   Robert Apicella – Regulatory Business Supervisor 

   Mr. Doug McCrary – Analyst Supervisor  

   Carlos Cabieses – Board Clerk  

    

 

The meeting was called to order at 9:30 a.m. by Michael Flynn, Chair. The Roll Call was 

conducted, and quorum was established. 

 

Chair made a Motion to approve the Board meeting minutes from November 14, 2018. Motion 

was then made, seconded, and passed unanimously.   

 

Panel sign-up sheets were disbursed for review.  

 

CORRESPONDENCE:  

 

ECPD Senior Program/Project Coordinator, Joseph O’Geen, informed the Board regarding:  

 

The loss of four members from the Board. He mentioned that Ms. Mary Molina-Macfie and Ms. 

Janis Hernandez have resigned respectively, and Mr. Zolton Williams and Mr. Marlon Weiss were 

removed for absenteeism. 

 

Mr. O’Geen stated that he will reach out to the County Administrator, Orlando Garcia, to find out 

if new members will be appointed.  

 

Chair asked all the members to step up and assist for the upcoming hearings when needed. 
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GUEST SPEAKER: None 

 

DIVISION’S REPORT:  

 

Mr. O’Geen began by informing the Board that the money returned to consumers had gone down 

in the last quarter and two consumer complaints were heard before the Board in December 2019. 

Reports from the 1st Quarter FY 2019 (October – December 2018), of the Broward County 

Consumer Protection Program were distributed among members. 

 

PAPERWORK PROCEEDING AFTER HEARINGS 

 

Mr. O’Geen reminded the Board that all documents and files the Board receives during hearing, 

need to be returned to the Division.  He also mentioned that the orders the Board receives for 

signature, need to be signed and returned to the Division as soon as possible.  

 

Chair asked if there was a recommended time frame as to when these orders should be returned. 

 

Mr. O’Geen replied that one week should be sufficient. 

 

Finally, he also asked the Board not to send these orders in a picture format and suggested that a 

PDF format would be preferable. 

 

Ms. W. Gail Custode, ECPD Senior Program/Project Coordinator, also added that the sooner these 

orders can be returned, the quicker the Division can address any issues which might ensue.   

 

Chair proposed a motion that Board return these orders signed within 3 days, unless there is an 

emergency. Motion was then made, seconded, and passed unanimously.   

 

OLD BUSINESS: 

 

None 

 

NEW BUSINESS: 

 

Assistant County Attorney, Javier Navas, introduced himself as the county attorney for the Board 

and that he will be covering for Attorney Anika Ashton and Attorney Claudia Capdesuner while 

they are out. Mr. Navas then reminded them that the six-month probationary period needs to be 

imposed to every applicant as set forth in the Broward Code of Ordinances. 
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He then mentioned that all deliberation needs to be made based upon the content of the Notice of 

Hearings.  

 

Mr. O’Geen also mentioned that when the Board decides to place someone on probation, to ensure 

that the probationary period does not go beyond the expiration of the applicant’s driver license.  

 

BOARD MEMBERS’ CONCERN: 

 

Board member initiated the discussion for the requirements to get a Broward Chauffeur’s 

Registration with regards the English language and whether there had been a follow up to the 

English language issue. 

 

The Division responded that there is no requirement for citizenship to obtain a Broward 

Chauffeur’s Registration and that there is no longer a test to assess the level of applicant’s ability 

to speak and understand English.  

 

Questions and answers session followed. 

 

On another topic, Board member asked if there was a way that the County could allow members 

to participate in other panels. 

 

Division suggested that Board members reach out to their respective commissioners.   

 

 

NOMINATIONS OF OFFICERS: 

Mr. Joseph Morguess was nominated for CPB Vice Chair for 2019. 

 

 

With no further business, the meeting adjourned at 10: 27 a.m. 

 

 

Respectfully submitted, 

 

 

 

Carlos Cabieses 

Board Clerk 


