
CONSUMER PROTECTION BOARD MINUTES OF MEETING 

MAY 15, 2019 

 
PRESENT:  Jill Aronofsky 

   Larry Clark 

   Matthew Fornaro (telephonically) 

Ryann Greenberg 

   Omar Giraldo 

   Jeff Holness 

   Tricia Jacob 

   Beth Lerner  

   Joseph Morguess 

   Kimberly Schinitzius 

   Ann Zucker 

 

ABSENT:  Michael Flynn  

   Tricia Jacob 

        

ALSO PRESENT: Joseph O’Geen – ECPD Senior Program/Project Coordinator 

   W. Gail Custode – ECPD Senior Program/Project Coordinator 

   Javier Navas – Assistant County Attorney 

   Mr. Doug McCrary – Analyst Supervisor  

   Carlos Cabieses – Board Clerk  

    

The meeting was called to order at 9:30 a.m. by Joseph Morguess, Vice Chair. The Roll Call was 

conducted, and quorum was established. 

 

Vice Chair made a Motion to approve the Board meeting minutes from March 20, 2019. Motion 

was then made, seconded, and passed unanimously.   

 

Panel sign-up sheets were disbursed for review.  

 

CORRESPONDENCE: None 

 

GUEST SPEAKER: None 

 

ADMINISTRATOR’S REPORT/DIVISION’S REPORT:  

 

ECPD Senior Program/Project Coordinator, Joseph O’Geen, began by informing the Board that 

the money returned to consumers in the last quarter was approximately $30,000. Reports from the 

2nd Quarter FY 2019 (January – March 2019), of the Broward County Consumer Protection 

Program were distributed among members. 

 

He then mentioned that the number of hack denials have gone down considerably and as a result, 

there would be less hearings. He asked the board to keep in this change in mind and to participate 

when asked in order to meet the requirements to remain on the panel.  
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Board member asked what the reason was for the drop in hack denials.  

 

Mr. O’Geen responded that the Division is offering more probations to applicants and there have 

been fewer applicants with bad driving and criminal records.  

 

Another board member asked how the Division will ensure that all the board members meet the 

requirements to remain on the board if the Division provides less hearings. 

 

The Division stated that they will be in touch with the Board Administrator, Orlando Garcia, to 

find out what options could be available regarding this matter. 

 

Board also inquired about the following:  

 

- Will the Division still give credit to those members who act as a backup? 

- Will the Division still give credit to those members scheduled to serve if a hearing is 

cancelled? 

- Should Board members be allowed to serve on other boards? 

 

Mr. O’Geen explained that if board members would like to participate on other boards, this would 

require a change in the Broward County Code of Ordinances and this change would have to go 

before the Broward County Commissioners. The Division agreed to pass the other concerns to Mr. 

Garcia.   

 

Question and answer session followed. 

 

On another topic, the Division made a mention that most of the consumer complaints get resolved 

via mediation by the parties in order to avoid coming to hearing and partial offers are sometimes 

accepted among the parties. 

 

OLD BUSINESS: None 

 

NEW BUSINESS: None  

 

BOARD MEMBERS’ CONCERN: Same as above. 

 

NOMINATIONS OF OFFICERS: None 

With no further business, the meeting adjourned at 10: 08 a.m. 

 

Respectfully submitted, 

 

Carlos Cabieses 

Board Clerk 


