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CONSUMER PROTECTION BOARD MINUTES OF MEETING 
SEPTEMBER 25, 2018 

 
PRESENT:  Aronofsky, Jill 
   Clark, Larry 
   Flynn, Michael 
   Fornaro, Matthew 
   Giraldo, Omar 
   Greenberg, Ryann 
   Hernandez, Janis 
   Holness, Jeff 
   Lerner, Beth  
   Molina-Macfie, Mary 
   Morguess, Joseph 
   Weiss, Marlon (attended telephonically) 
    
ABSENT:  Williams, Zoltan 
   Zucker, Ann  
 
PRESENT:  Capdesuner, Claudia – Assistant County Attorney 

Custode, W. Gail – ECPD Senior Program/Project Coordinator 
McCrary, Doug - ECPD Consumer Protection Analyst Supervisor  

   Velez, Katrina - Regulatory Attorney 
   Cabieses, Carlos – Board Clerk for the Division 
    
 
The meeting was called to order at 9:30 a.m. by Michael Flynn, Chair. 
 
The Roll Call was conducted, and quorum was established. 
  
Chair made a Motion to approve the minutes from May 9, 2018. Motion was then made and seconded 
to approve the May 9, 2018 minutes. Motion passed unanimously.   
 
Reports from the 3rd Quarter FY 2018 (April- June 2018), of the Broward County Consumer 
Protection Program, were disbursed for review [see attached]. 
 
CORRESPONDENCE:  
 
None. 

 
INTRODUCTION OF JD “Doug” McCrary, ECPD – Consumer Protection Analyst Supervisor 
 
Mr. Doug McCrary introduced himself as the newly appointed Analyst Supervisor for the Consumer 
Protection Division. He has been with the county for 15 years and he currently oversees all consumer 
complaints including, but not limited to, auto body; auto repair; towing; vehicle for hire; retail sales; 
moving; and landlord/tenant. 
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Mr. McCrary stated the goal for the Consumer Protection Division is to expand what they are bringing 
in with the hope that would lead to more cases for the Board. He also mentioned there are currently 
three analysts working for the Consumer Protection and with an additional analyst joining in the 
following weeks. 
 
Two consumer complaint cases are scheduled for the month of December for the Board.  
 
Mr. McCrary explained the process and possible outcome when someone files a complaint with the 
Division.  
 
A complaint may successfully go in favor for the consumer, meaning the consumer may get a full 
refund, or the vendor may fix the problem. The consumer and the vendor may come into an 
agreement. When either one is accomplished during this mediation process, the case gets closed.  
 
There may be instances when the Division may not pursue the case due to lack of evidence, or when 
the consumer changes his/her mind and/or decides not to proceed. In those instances, the case does 
not go forward.  
 
If the vendor is unwilling to provide refund or service or there is no agreement between the parties 
and the consumer wants to proceed, then the case is presented before the Board. 
 
It was also noted that mobilization/towing and vehicle for hire take up to 50% to 70% of the 
complaints the Division receives.  
 
There were questions and answers following Mr. McCrary’s introduction, particularly regarding:   

• the amount of phone calls and emails the Division receives in complaints,  
• the ability for the public to look up a licensed contractor online,  
• the difference between being licensed in the state of Florida and in the County, and 
• the implementation of a system available for the public for cases that have pending 

enforcement actions. 
 
BOARD MEMBERS’ CONCERNS 
 
Board Members expressed their concern regarding the inability of some appellants to communicate 
(in English) well enough before the Board during hearings. Board specifically mentioned two cases 
that occurred during a previous hearing.  
 
The Division’s attorney mentioned that the County Code of Ordinances specifically states: Each 
chauffeur’s registration applicant must speak, read, and write the English language. 
 
However, the ordinance does not provide full guidance to assess what level is considered to be able 
to understand, speak, and write English. Since this a very complex situation and she does not feel 
comfortable making decisions without research, the Division is conducting thorough research to 
ascertain whether this provision violates any constitutional right.  
 
The Board also mentioned the Division should know (about an applicant’s fluency) in advance 
regarding this issue and this should have been brought up for a reason for disqualification. 
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The Division’s attorney replied the Division does not have the capability to know in advance if the 
applicant is able or not to speak and understand English. The Division relies on the attestation of the 
applicants when they fill out the application form. 
 
The Board inquired what procedure the Division is taking when this issue ensues during hearings. 
 
The Division’s attorney responded if the appellant admits he/she cannot speak and understand English 
during hearing, then the case is reset and the Notice of Hearing is amended to include the inability to 
communicate in English. 
 
Board mentioned the capability to have a translator available during hearings. 
 
County Attorney responded if the Division provides a translator for the appellants, it would contradict 
with the current provision of the Broward Code of Ordinances. 
 
Board mentioned if there was a timeframe to have this research completed. 
 
The Division’s attorney replied that there was not specific timeframe as research has so far been found 
both in support of and against this requirement issue. 
 
There were questions and answers regarding this issue. Lengthy discussion was had.  
 
ADDITIONAL TOPICS OF DISCUSSION: 
 
County Attorney suggested not to schedule board meetings during dates of scheduled Commissioners’ 
meetings.  This meeting date had been rescheduled due to a conflict with a Holiday. 
 
Suggestion noted from the Division. 
 
ECPD Senior Program/Project Coordinator, Gail W. Custode, announced that Ms. Alberlean Pollard-
Ulysee no longer works for the Division and that Carlos Cabieses will take over the Consumer 
Protection Board meetings. 
 
 
With no further business, the meeting adjourned at 10:20 a.m. 
 
 
Respectfully submitted, 
 
 
 
 
 
 
Carlos Cabieses 
Board Clerk 


