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Broward County has launched a new portal known as the Learning Center. All Non-County users can access any 

required training using this portal. 

Sign In 
1. Launch your Google Chrome Internet browser. 

2. Type https://pslm-ext.erp.browardemployee.org/ in 

the address bar. 

3. Enter your User Name and Password. 

4. Select Sign In. 

Note: If your credentials are not recognized by the 

system, this message displays: User Name and/or 

Password are invalid. Select the Forgot Password 

link and follow the steps indicated under Forgot 

Password section. 

Result: If your credentials are valid, the Employee Self 

Service dashboard displays. 

5. Go to Search and Enroll Process on page 2 of this 

document. 

Forgot Password 
1. Select the Forgot Password link. 

2. Type your User Name in the User ID field. 

3. Select Continue. 

4. Select Email New Password button. 
Result: You will receive an email from 
erp@browardemployee.org with a new password. 

5. Select the Actions icon in the 
top right corner of your 
screen, then select Sign Out 
from the drop down list.  

6. Sign into the Learning Center 
again. 

7. Type your user name in the User Name field, then 
type the new password in the Password  field. 

8. Select Sign In. 
Result: The Employee Self Service dashboard 
displays.  

9. Go to the Search and Enroll Process  on Page 2 of 
this document. 

New User? Register Now 
1. Launch your Google Chrome Internet browser. 

2. Type https://pslm-ext.erp.browardemployee.org/ in 

the address bar. 

3. If you are a new user, select the Register Now link. 

4. Enter a user name in the User Name field. 

Note: If the user name selected has been used, this 

message displays: User Name already exists. Select 

another user name. 

5. Complete the Password, First and Last Name fields. 

6. Enter your email address in the Email Address field. 

Note: If the email address currently exists in the 

system, this message displays: Email address 

already exists. Enter another email address OR 

follow instructions in Email Already Exists section. 

7. Select the Register button in the top right corner of 

the screen. 

Result: The Employee Self Service dashboard 

displays. 

8. Go to Search and Enroll Process on page 2 of this 

document. 

Email Already Exists 
1. Launch your Google Chrome Internet browser. 

2. Type https://pslm-ext.erp.browardemployee.org/ in 

the address bar. 

3. Enter your User Name (your company email address). 

Important: If your email address exceeds 30 

characters, delete the excess from the end of the 

address to reduce it down to 30. The period in the 

email address is also considered a character.  

(Example: firstnameinitial.lastname@business.org 

would become firstnameinitial.lastname@busi). 

4. Select the Forgot Password link and follow the steps 

indicated under Forgot Password section. 
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Search and Enroll Process 
1. Select the Learning tile. 

2. Enter a Search Keyword, then select the Find Learning 

arrow. 

3. Select the applicable learning from the Search Results. 

Result: The Course displays with the Description and 

Enrollment options. 

4. Select Enroll to enroll in the class. 

Result: The Enrollment Confirmation screen displays. 

Begin Training 
1. Select the Learning tile. 

2. Search for class by class name or keyword then select the 

Find Learning arrow. 

3. Select the class from the Search Results. 

4. Select Launch button. 

5. Select OK if error message displays. 

6. Select OK to launch class. 

Change Password 
You may change your password by selecting the Change Password tile and 

completing the required fields. 

Note: Allow three business days for your request to be 

reviewed and approved. You will receive another email 

with further instructions.  

Save or Print Completion Certificate 
You can save or print your completion certificate from the History tab in My Learning. Review the list of completed 

courses then do the following: 

1. Select the View All link on the My Learning tile. 

2. Select the History tab to view and confirm all learning that you have completed. 

3. Select the Print button for the required course. 

4. Select the download icon to save the certificate as a .pdf or the printer icon to print the certificate. 

Note: If you want to download your certificate, it will download with a generic name, so you may want to save it with 

a unique name. Be sure to keep the filename to 25 characters or less.  


