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TOPICS TO BE 
COVERED

V FY17 Section Review

V Common Terms

V Demographic Report

V Outcome Report

V Narrative Report

V Other Required Reports

V Questions



FY17 CSA Section Review

Behavioral 
Health

$4,874,241 6,546

Special 
Needs

$779,914 3,093

Independent 
Living

$208,280 28

Subsidized 
Child Care

$2,331,979 1,002

TOTAL $8,194,413 10,669

Funds 
Utilized

Clients 
served

Priorities



Asian

1%

Black

41%

White

20%

Haitian  

5%

Hispanic

27%

Native 

American

0%

Other

6%

FY17 Race and Ethnicity



Maintained or improved 
developmental functioning

Reduced or eliminated drugs 
and alcohol use

Improved social and 
emotional functioning

Improved life skills

Were employed, seeking 
employment or in 
educational/vocational 
program

Maintained housing post -
discharge

Received childcare 
subsidies





Quarterly 
Report Forms





Quarterly Reports Due Dates

Quarter Period Due Date

1 Oct. 1 ïDec. 30 Jan. 15

2 Jan. 1 ïMar. 31 Apr. 15

3 Apr. 1 ïJune 30 July 15

4 July 1 ïSept. 30 Oct. 15

***IMPORTANT***

*If due date falls on a weekend or a County observed 
holiday, invoices/correction packets are due the next 

business day.



Common Terms - Definitions
Term Definitions

Carryover Client
Clients served from one contract year to the next within the Life of the 

contract. Initial contract year will begin with zero Clients.

Contract Year
The commencement date to expiration date specified in Exhibit A of the unit-

of-service contract and Article 3 of the consultant agreement. 

Discharged 

Clients
Client who change funding source or exit program after receiving services.

Drop-out Clients
Client-driven; Client is a no-show, failed to communicate/respond to follow up 

requests for rescheduled appointments after receiving at least one service.

Life of the 

contract

Total life of contract, includes Initial contract period + all option periods + 

extensions (as needed)

Unduplicated 

Client 

An individual who is counted only one time during the contract year receiving 

one or more services and/or have more than one episode of care. The Client 

should be counted only once in the contract year regardless of how many 

times he/she received services.

*Contract is defined as an executed agreement between Broward County and a second party.



Q. How many social workers does it take to 
change a light bulb?

A. The light bulb must first fill out all the 

appropriate forms to determine eligibility for 
service.



Quarterly Reports

Demographic Report (Provider Handbook)

Outcome Report (Provider Handbook) 

Narrative Report listing noteworthy activities
& barriers in outcome achievement



Provider 
Handbook





Minimum # 
Unduplicated 
Clients

ÁDemographic report tracks # of 
unduplicated clients


