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Broward County Board of GEN2124409P1

County Commissioners

CreditWorks LLC

ltem: Administer Voluntary Emergency Loan Program

Attachments

Vendor Reference Verification Form GEN2124409P1 Voluntary Emergency Loan Program OLSU Final.pdf

FL License 2021 2022.pdf

WBE Certificate June 2022.pdf

Credimvo:k _Lowmmjmp&mf
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BREMARD

Broward County Board of
County Commissioners

VENDOR REFERENCE VERIFICATION FORM

GEN2124409P1

RFP No. GEN2124409P1 Voluntary Emergency Loan Program

Reference For (hereinafter, “Vendor”): |CreditWorks LLC
Reference Date: 08/08/2022D
Organization/Firm Providing Reference: |Ochsner Clinic Foundation
Contact Name: Donna Prinz
Contract Title: VP, HR Benefits
Contact Email: dprinz@ochsner.org
Contact Phone: 504-842-9667
Name of Referenced Project: Credit4Workl Loan Program
Contract Number; N/A
Date Range of Services Provide: Start Date: August 2018 l End Date: Ongoing
Project Amount: N/A
Vendor’s Role in Project: Prime [J subconsultant/Subcontractor
Would you use this Vendor again? Yes CInNe

If you answered no to the question above, please specify below: (attach additional sheet if needed)

Description of services provided by Vendor, please specify below: (attach additional sheet if needed)

Access to several different loan types via payroll deduction to support employees with debt management

Please rate your experience with the
referenced Vendor via checkbox:

Vendor's Quality of Service:

Needs

Improvement

Satisfactory Excellent

Not Applicable

I L e ]

Responsive: |
Accuracy: O
Deliverables: 2|
Vendor’s Organization: <
Staff Expertise: O = |
Professionalism: O O O
Turnover; O [ m
Timeliness of: s R R A
Project: O O O
Deliverables: O O [
Project completed within budget: O O ]
Cooperation with:
Your Firm: ] ] O
Subcontractor(s)/Subconsultant(s): O O O
Regulatory Agency(ies): | O O

Vendor pursuant to the Broward County Procurement Code.

All information provided to Broward County is subject to verification. Vendor acknowledges that inaccurate, untruthful, or incorrect statements made in support of this
response may be used by the County as a basis for rejection, rescission of the award, or termination of the contract and may aiso serve as the basis for debarment of

***THE SECTION BELOW IS FOR COUNTY USE ONLY***

O Email

Verified via: O Verbal

Verified by:

Division:

Date:

8/22/2022
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BAMARD

Broward County Board of
County Commissioners

VENDOR REFERENCE VERIFICATION FORM

GEN2124409P1

RFP No. GEN2124409P1 Voluntary Emergency Loan Program

Reference For (hereinafter, “Vendor”): |CreditWorks LLC
Reference Date: 08/08/2022
Organization/Firm Providing Reference: |Ochsner LSU Health System
Contact Name: Jennifer Taffaro
Contract Title: Director, Benefits
Contact Email: jennifer.taffaro@ochsner.org
Contact Phone: 504-703-0741
Name of Referenced Project: Credit4Work! Loan Program
Contract Number: N/A
Date Range of Services Provide: Start Date:June 2019 | End Date: Ongoing
Project Amount: N/A
Vendor’s Role in Project: Prime [ subconsultant/Subcontractor
Would you use this Vendor again? Yes CINo

If you answered no to the question above, please specify below: (attach additional sheet if needed)

Description of services provided by Vendor, please specify below: (attach additional sheet if needed)

Access to several different loan types via payroll deduction to support employees with debt management

Please rate your experience with the
referenced Vendor via checkbox;

Improvement

Vendor’s Quality of Service:

Responsive:

Needs Satisfactory

Excellent Not Applicable

Accuracy:

Deliverables:

Vendor’s Qrganization:

Staff Expertise:

Professionalism:

Turnover:

Timeliness of;

Project:

Deliverables:

Project completed within budget:

Cooperation with:

Your Firm:

Subcontractor(s)/Subconsultant(s):

Regulatory Agency(ies):

Vendor pursuant to the Broward County Procurement Code,

All information provided ta Broward County is subject to verification. Vendor acknowledges that inaccurate, untruthful, or incorrect statements made in support of this
response may be used by the County as a basis for rejection, rescission of the award, or termination of the contract and may aiso serve as the basis for debarment of

***THE SECTION BELOW IS FOR COUNTY USE ONLY***

O Email

Verified via: OJVerbal

Verified by:

Division:

Date:

8/22/2022
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F 1 O R'1 DA

Broward County Board of
County Commissioners

VENDOR REFERENCE VERIFICATION FORM

GEN2124409P1

RFP No. GEN2124409P1 Voluntary Emergency Loan Program

Reference For (hereinafter, “Vendor”): |CreditWorks LLC
Reference Date: 08/10/2022
Organization/Firm Providing Reference: |Lake Charles Memorial Health
Contact Name: Mary Matte
Contract Title: Human Resources Manager
Contact Email: mmatte@lcmh.com
Contact Phone: 337-494-3257
Name of Referenced Project: Voluntary Emergency Loan Program
Contract Number: GEN2124409P1
Date Range of Services Provide: Start Date: March 2020 | End Date: Ongoing
Project Amount: n/a
Vendor’s Role in Project: [ Prime [ subconsultant/Subcontractor
Would you use this Vendor again? Yes O No

If you answered no to the question above, please specify below: (attach additional sheet if needed)

Description of services provided by Vendor, please specify below: (attach additional sheet if needed)

Credit4Work! financial wellness program including personal loans without a credit check repaid through

payroll deduction.

Please rate your experience with the
referenced Vendor via checkbox:

Needs

Improvement

Satisfactory Excellent

Not Applicable

Vendor’s Quality of Service: e 5 e
Responsive: O
Accuracy: O
Deliverables: M O

Vendor’s Organization: ' i __
Staff Expertise: |
Professionalism: O
Turnover:

Timeliness of: eSS A e
Project: O O
Deliverables: [ O

Project completed within budget: O [

Cooperation with; i LR
Your Firm: | O O
Subcontractor(s)/Subconsultant(s): O O .
Regulatory Agency(ies): O O O

Vendor pursuant to the Broward County Procurement Code.

All information provided to Broward County is subject to verification. Vendor acknowledges that inaccurate, untruthful, or incorrect statements made in support of this
response may be used by the County as a basis for rejection, rescission of the award, or termination of the contract and may also serve as the basis for debarment of

***THE SECTION BELOW IS FOR COUNTY USE ONLY***

O Email

Verified via: O Verbal

Verified by:

Division:

Date:

8/22/2022
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3/3/2021 Broward CountlyiGoee Bfint GEN2124409P1
County Commissioners

THE LICENSEE IDENTIFIED BELOW IS AUTHORIZED TO CONDUCT
BUSINESS AS INDICATED BY THE LICENSE TYPE.

LICENSE TYPE: Consumer Finance Company

LICENSE NAME: CREDITWORKS LLC

ORIGINAL DATE OF

Rt B 12/19/2016
LICENSE NUMBER: CF9901183
LICENSE 12/31/2022

EXPIRATION DATE:

LICENSE MAIN ADDRESS:

STREET: 3191 CORAL WAY
SUITE 504

CITY: MIAMI

STATE: FL

ZIP CODE: 33145

H2@42022 flofr.com/datamart/printLicenseFLOR.do BidSync T


https://l.flofr.com/datamartlprintlicenseFLOR.do

Broward County Board of GEN2124408P|
County Commissioners

State of Florida
Department of State

I certify from the records of this office that CREDITWORKS LLC is a limited
liability company organized under the laws of the State of Florida, filed on
December 24, 2015.

The document number of this limited liability company is L15000212625.

[ further certify that said limited liability company has paid all fees due this
office through December 31, 2022, that its most recent annual report was filed
on May 2, 2022, and that its status is active.

Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capital, this
the Ninth day of August, 2022

Secretary of Séate

| Tracking Number: 3793870336CU

| I
To authenticate this certificate,visit the following site,enter this number, and then

| follow the instructions displayed. ‘

https://services.sunbiz.org/Filings/CertificateOfStatus/CertificateAuthentication

8/22/2022
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https://services.sunbiz.org/Filings/CertificateOfStatus/CertificateAuthentication

Broward County Board of GEN2124400P1

WBENG

WOMEN'S BUSINESS ENTERPRISE
NATIONAL COUNCIL

JOIN FORCES, SUCCEED TOGETHER.

hereby grants

yational women's Business Enterprise

to

CreditWorks LLC

who has successfully met WBENC's standards as a Women's Business Entc?risc (WBE).
This certification affirms the business is woman-owned, operated and controlled and is valid through the date herein.

WBENC National WBE Certification was &ocwed and validated by Women’s
Business Enterprise Council Florida,a WBENC Regional Partner Organization.

Certification Granted: June 27, 2019
Expiradon Date: June 27, 2023 M
WBENC National Certification Number: WBE1901432 “—-’ WMESE&@’&E!ETQBE@W&

Authorized by Nancy Allen, President & CEO
Women’s Business Enterprise Council Florida

NAICS: 522291
UNSPSC: 60105401, 60105404, 84121501

ket

| @ wcomi BUSINESS %V{}}fn}“@  WBEGHETRONY e A WBEGEAST WBEGORV werepaciric W 505ess WBEGSOUIL  WBEGWEST
| —— ey S e giE\;ﬁ_.tE:;umr s —— —

COUNCI BUSINESS o 7
L VRENS WBEA
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Broward County Board of GEN2124409P1

County Commissioners
CreditWorks!

Evaluation Criteria

Voluntary Emergency Loan Program

Section 1 — Ability of Professional Personnel

11 CreditWorks LLC is a certified women-owned business formed in December 2015 as a Florida
limited liability company with its primary office located in Miami, Florida. Through our
CreditdWork! Program, CreditWorks provides voluntary financial products and services
designed to assist participants with building and improving their personal credit record. With
both customized financial education programs and access to affordable loans without a
credit check, Credit4Work offers opportunities to build credit and manage credit wisely at
significant savings from those offered outside of the workplace. We believe that everyone
deserves access to fair and affordable credit and that all people should be treated with
dignity, respect and transparency. Our products and services are reflective of our mission to
promote financial inclusiveness as an important component of a healthy workforce and to
help working Americans improve their personal financial condition. We offer loans without a
credit check but then report payments to the credit bureaus, helping participants build a
strong record of managing credit.

CreditWorks has originated more than 20,000 loans totaling more than $80 million in just
under 4 years of operations. We have received the highest ratings from our customers, both
employers and employees alike, and have seen credit scores of participants increase by an
average of 64 points.

CreditWorks has been operating since August 2018 with an experienced and qualified team,
many of whom have been working together in employer-based lending programs for more
than a decade. Specifically, our founder, Marion Mathes, has more than 30 years of
experience in consumer finance and banking, including more than 15 years of working with
employment-based lending. She was the founder and first employee of BMG Money, the
current contractor with the County, and created CreditWorks to provide better products that
focus on credit-building and personal financial well-being as well as to incorporate more
advanced technology and high levels of customer service. Other members of the team
include 3 former BMG Money employees with more than 60 years of experience in consumer
finance and employment-based lending, as well as seasoned professionals in finance, human
resources, operations, customer service and collections. CreditWorks is a growth stage
company with new clients coming on board in the fall of 2022 that will triple our customer
base, and we will increase our headcount to accommodate our growth. Current total
number of full-time employees is 8, with 4 more being added in fall 2022. We also outsource
many of our administrative functions and have contracts with full time access to another 7
experienced professionals. Our customer service manager has maintained our staff with no
turnover in 2021. In 2020 and 2019, one person left each year and was replaced.

1.2 The proposed Account Team for Broward County Employees has more than 30 years of
combined experience in managing employee loan programs. All three individuals have been
with Company since our first day of operations in 2018, and 2 of those started with the
Company prior to that. The Broward County team will consist of the following:

3191 Coral Way, Suite 203 Miami, Florida 33145 www.creditworksonline.com

8/22/2022 BidSync p. 10


www.creditworksonline.com
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Broward County Board of GEN2124409P1

County Commissioners

CreditWorks!

Implementation Lead: Charles Smith, crsmith@creditworksonline.com . Mr. Smith has
been working with CreditWorks for the last 5 years and has more than 25 years of global
payment solutions and business architecture experience at both established banks and
start up financial companies. He was most recently SVP of Operations at BMG Money
prior to working with the CreditWorks team. He holds an MBA from Temple University’s
Fox School of Business and Management;

Operations Lead: Manuel Rizzon, mrizzon@creditworksonline.com ; Manuel Rizzon has
been with CreditWorks for the last 5 years and was with BMG Money for the prior 8
years. He holds an MBA from the University of Miami and has a deep knowledge,
understanding and experience in managing employee loan programs.

Customer Service: Vanessa Garrido vanessa@creditworksonline.com Vanessa Garrido
has been managing a team of customer service representatives for employee loan
programs for more than 6 years. She has been with CreditWorks since the day we began
operations and spent the prior 2 years at BMG Money. Her team consistently receives
customer approval ratings of 80%+ and we have had no consumer complaints through
the CFPB or any regulatory agency or the Better Business Bureau.

1.3 To date CreditWorks has offered our programs primarily to non-profit healthcare systems with
eligible employee counts ranging from 65 to 32,000. We provide our benefit program to the
employees of the largest healthcare system in the state of Louisiana, Ochsner Clinic Foundation
(reference attached), as well as other non-profit healthcare systems that are a bit smaller. Please
see attached references from Lake Charles Memorial Health (2,600 employees) and Ochsner LSU
North Health System (3,100 employees). We are in the process of adding many new employers,
all of whom are primarily large healthcare and government entities, including one with 42,000
employees coming on in the fall of 2022. Working with Broward County will be a seamless
addition for our team, and we are committed to continuing to provide the highest levels of
customer service to both our employer and our employee clients.

1.4 See attached references
Section 2: Program Interest Rate

2.1 The maximum simple interest rate for loans with no credit check will be 18.99% for County
employees. Interest rates will range from 0% for QuickRelief Loans to 18.99% for Flexible LifeLine
loans. As per Florida regulations, a $25 credit investigation fee will be charged on all loans.
QuickRelief Loans are $500 loans with 0% interest and a $25 fee for a S-month term. This program is
designed to help anyone get out of the payday loan debt trap and improve their credit at the same
time. While no credit check is required to qualify, payment history is reported to the credit bureaus
and can help participants improve their credit. This product is unique among our competitors. Our
Flexible LifeLine loans range from $500-510,000, carry a 18.99% simple interest rate with terms of up
to 3 years. Participants use these loans to improve their personal financial condition by paying off
high-rate debt, handling unexpected expenses or deferred maintenance, and catching up on past due
bills to avoid paying late fees. Flexible LifeLine loan amounts are based on income and tenure with no
credit check, and payment history is reported to the credit bureaus. There are no prepayment
penalties of any kind and no late fees charged on these loans, even when payments are past due.

3191 Coral Way, Suite 203 Miami, Florida 33145 www.creditworksonline.com

BidSync
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Broward County Board of GEN2124409P1

County Commissioners
CreditWorks!/

We are also happy to offer low-cost personal loans to those with prime credit should the
County desire to add this product to the menu for employees. Our BetterCredit loans carry simple
interest rates of 6.99-18.99%, loan amounts of up to $20,000 and terms of up to 3 years for those
with high income, tenure and credit scores. A credit check is required and authorized by the
applicant prior to providing an approval, and if the applicant does not have the credit score needed
to be eligible for the product, they will be offered the standard Flexible LifeLine and Quick Relief
Loans. Again, no prepayment or late fees on the BetterCredit loan product.

Section 3: Implementation

31 Standard financial education and training resources are available through our website and
include the FDIC’s Money Smart program, Wells Fargo’s Hands On Banking program, and a Free
Personal Financial Health Assessment provided by the CFPB. These resources have been selected as
they provide the best available in terms of accurate information, ease of use, personalization and
reputable sources. In addition, CreditWorks will offer a series of customized interactive financial
education seminars (or webinars) covering such topics as building credit, avoiding financial pitfalls,
and managing one’s money. No attempt to sell any of CreditWork’s programs will be included in
these sessions. We are open to providing further customized financial education programs as the
County may request and these financial education events will be available to all County employees.

3.2 Implementation with the County will be managed by our experienced Implementation Lead
Charles Smith. There will be three files that will be exchanged between the County and CreditWorks
on a regular basis, and CreditWorks will provide all files in a format satisfactory to the County and
accept the County’s format for the file to be provided by the County. The set-up will consist of
simple sharing of the data dictionary and testing of the formatted files which should not take
significant time on the part of the County. Periodic file exchanges will be made via a secure SFTP site
and provided in a format that can be run through the County’s payroll system without any manual
intervention. Eligibility files including unique employee identifier, date of hire, salary and
employment status will be provided by the County at a minimum of once per pay period and
CreditWorks will provide the payroll deduction files on the appointed date prior to the County’s
payroll run date. A receipt file indicating the successful deductions will be provided to CreditWorks
and payments will be posted on the paydate on which the deduction occurred. The simplicity of
working with our experienced staff has been a point of strong recommendation from our employer
clients. We will work with the County to set up simple processes, automated when possible, to add
any additional approvals the County requests beyond our current standard processes.

3191 Coral Way, Suite 203 Miami, Florida 33145 www.creditworksonline.com
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Broward County Board of GEN2124408P1
County Commissioners

Credit4work!

Login and Application Workflow



Broward County Board of GEN2124409P1
County Commissioners

‘8 oeditworksonline.com
j— A 3

I'M AN EMPLOYEE I'M AN EMPLOYER

8/22/2022 BidSync




Broward County Board of GEN2124409P1
County Commissioners

*Register Page:

Creditdworkl o Creditdworkl

My Employer Access Code

Please enter your Employer Access Code and select NEXT

L ¥

Not yet a member of the Credit4Work Community? Please
Register and areate an online user account

8122/2022 BidSync p.15
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Broward County Board of GEN2124409P1
County Commissioners

*Forgot Employer Code Page:

CreditAwork! v

Forgot Employer Code

It you have forgotten or do not know your Employer Code, please complete and subimit the tform below and a CreditWorks representative will contact you within one business day.

Employee ID/Code @

Emall Address g

Our Company Our Products Legal Things Contact Information Quick Contact
About

For Employers Terms Email;

. c ol Name *
FAQs For Employees : ¢

News Email =

Telephone *

Employee ID*

8/22/2022 BidSync p. 16



Broward County Board of
County Commissioners

*Registration Page (1):

Creditdworkd v

My Employer Access Code

Pleasa entar your Employer Access Code and select NEXT @

cshealth

Fargot My Employer Access Code

Our Compan' QOur Products Legal Things
y 9

About For Employers Terms
FAQs For Employees Privacy

News

Contact Information Quick Contact

Email

Phone Email =

Telephone *

GEN2124409P1

8/22/2022

BidSync
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Broward County Board of
County Commissioners

*Registration Page (2):

About For Employers
FAQs

f}'ﬁdh"4wm Home

Employer Registration / Identification

You may qualily for a lean if you are :

@ Over 18 yeais of age
@ Mot curtently i bankiupicy

O At leent | year ot yous jub

Other lerms and conditions apply. Not all applicants will qualiry for a loan.
Employee ID/Number Code * @

Date of birth * (]

Our Company Our Products Legal Things

Terms

For Employees P

News

Contact Information

Email:

Phone

Quick Contact

Name *

Email =

Telephone *

GEN2124409P1

8/22/2022

BidSync



*Registration Page (3):

Broward County Board of
County Commissioners

Croditdfworkd v

EMPLOYEE REGISTRATION - CREATE EMPLOYEE USER ACCOUNT

First Name @ Middle Name @ Last Neme )
HOME o PLATE

User Name{Personal Emall address) @ Confirm User Name{Personal Emall address) @

Creats Password @ Conflrm Password @

Select password challenge question Challenge question answer @)

Salect

Save & Continue

Our Company Our Products

Legal Things

About For Employers T
FAQs For Employees Privacy
News

Contact Information

Email,

Quick Contact
Name *
Email *

Telephone *

GEN2124409P1

8/22/2022

BidSync
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Login Page (1):

8/22/2022

Creditdworkl

Broward County Board of
County Commissioners

Home

Login

User Name (Personal Email Address)

Password *

FORGOT PASSWORD?

Nort yet a member of the CreditdWork Community? Please
Register and create an online user account

Our Company Our Products

About
FAQs

News

For Employers

For Employees

Legal Things Contact Information

Torms Email:

Privacy

Phone:

BidSync

Quick Contact

MName *

Email *

Telephone *

Employee ID*

GEN2124409P1

p. 20



Broward County Board of GEN2124409P1
County Commissioners f

*Forgot Password Page:

CreditAwork! -

FORGOT PASSWORD

If you have forgatten your Password, please complete and submit the form below. CREDITWORKS will send a Password reset link and code to your Email

Emall Address @

Our Company Our Products Legal Things Contact Information Quick Contact

Email:
About For Employers Terms
Name *

FAQs For Employees Privacy

News Email *

Telephone *

Employee 1D *

8/22/2022 BidSync p. 21



Customer Dashboard Page (1):

CreditAworkl

Broward County Board of
County Commissioners

Home

GEN2124409P1

. JOHN BRINTRALL

8/22/2022

Loan Dashboard

Q He!lo.HJOHN

Customer

Employee Id

| Account Name

Residence City

Residence State

Cross Annual Income

C and S HEALTH SYSTEMS

SEBASTIAN

Florida

$71000

BidSync

Original Loan
- amount

$5025

 Principal

Loan Balance

Loan Number

Loan Product

Application Date

Application Approval Date

Loan Execution date

Last payment posting date

Original Maturity Date

Amount to current

Days Past Due

2022-02-04 |

2022-02-04

2022-02-04

2022-08-05

p. 22



Broward County Board of GEN2124409P1
County Commissioners

Refinance Page:

Refinance

Name : JOHN (SN ;
Your Loan Number
| Your jpan's aurrent peyolf amount as of toduy: 401840

Your curtint loan peyrent smount! $205.5

1 ye refinsree mmmuwwmawmwm
cutstanding onyour sdsting loanwill be subtrscted from the new ioen that you design.

mwmarm;ﬂwm&ammmm
your curfent 1on balance Into & naw loin, This new 0af procesds yix will recelve will be the
ammuwmmmumpmmm

wwmmmwmmmmwm

&m“ﬁhpﬁhﬂdﬂn”lﬂmwww

oy Crecitiorks, we will apply any or i of such paymeitis) to any outstanding ingebtedness
o other chilgations owed by vou to CregiivWorks andfor refund any excess to you. § any, after
application of such payment{s).
wmmbmamwwummm
umumhmwmum.mmnm
Contings button beiov

* Other terms and conditions apply. Not il appiicants will qualifyfor s loain.

T L R e T R T e S R e

812212022 BidSync p.23


https://l!fflOUllte.nd

Application Page (1): Identification Details

Creditdworki

Broward County Board of
County Commissioners

| Identification Detalls

| Plaase provide your identification detalls

* State of Issuance
B vJ {-—Nom—“ = = a vJ
° * Current Bankruptcy Proceeding? °
Comone- ] . v)

8122/2022

g uuum-m.ummndmdnmwmmwmmnmuwmoﬂm

BidSync

|
|
|

GEN2124409P1
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Application Page (2): Contact Details

Broward County Board of
County Commissioners

Creditdworkl =

9 homepgmalinator....

GEN2124409P1

8/22/2022

Contact Details

Plaase provide your contact detalls

* Fiimary Phone Type @

|‘ --thAaT— y ‘l

*Secondary Phone Type @
(e 9

* Residence - Rert er Own @

‘Wﬂ\ﬂa_o A . -
1 i |
*Secondary Phone @ * *

| --None-- » ]

* HOME MAILING ADDRESS @
| 5478 CORAL WAY

HOME MAILING ADDRESS LINE 2

| | Copy from Home Mailing address

* RESIDENCE STREET ADORESS @ i
| MoPoBax ]

RESIDENCE STREET ADDRESS LINE 2

( eyl

“2ip Code O *Residence Zip Code @
(s J e W
BidSync
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Broward County Board of GEN2124409P1
County Commissioners

{Cont.):

|4 You agree that, in oroel for CREDITWORKS LLC 1o service this 1040 or 1o COleCt any amounts you owe, that we may from time to ume make calls

| andjor send text ges to you at any b i with your loan, including wireless telephane numbers that could result in

| charges to you. The manner in which thesa calis of text messages ate made to you may include, but is not imited to, the use of prarecerded/artificial ‘
voice yes and/or automatic telephone dialing system. You further agrew that in order for us Lo service your loan or to callect any amounts you

owe, CREDITWORKS LLC may send emails to you ot any email address you provide to us or use other ek ic means of iCation to the extent
permitted by law. J

- -

812212022 BidSync p. 26
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Broward County Board of
County Commissioners

Application Page (3): Employment Details

GEN2124409P1

Creditdworkd = e

Employment Details
Please provide your employment details
*Pay Cycle @ , Date of ir

* Gross Pay Per Pay Pariod @
i

|| Authorization for Employer to Share inf lon with C e |
1 auth my employer Lo share my employment infc ‘with CREDITWORKS LLC, a3 requested by CREDITWORKS LLC, to
verify my employ Ik for this loan applicati

8/22/2022 BidSync
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Broward County Board of
County Commissioners

ation Pa s L Fund D t

Credi+Awork

Loan Funding Method

Please select your loan funding method

CE
|

*Bank Name L *Azcount Type o
| [ Checking
Benk Routing Number Coafirm Bank Routing Number
@
Benk Account Number Confirm Bank Account Number
o

BANK ROUTING BANK A

NUMBER

8/22/2022 BidSync

GEN2124409P1
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Broward County Board of GEN2124409P1
County Commissioners

Application Page (4): Loan Funding (Check)

Cf Odl‘f'4 Wof H il O romepomaiinator.

W Step /e ' A =
o 5 6 7 . ]
; Loan Funding : =

Loan Funding Method

Please select your loan funding method

() Direct Deposit

Selecl Malling Address

© Home Mailing Addrass

5478 CORAL WAY

Miami

Floricla 33145

-

812212022 BidSync p. 29



Broward County Board of GEN2124409P1
County Commissioners

Application Page (5): Design Your Loan

Credit- 4 Worki e © romepsmainator...

Design Your Loan
| Credit4Work offers the following loan options to assist with your financial needs

8122/2022 BidSync p. 30



Broward County Board of GEN2124409P1
County Commissioners

Design Your Loan That's Right For You

Existing Loan Payoff Quote Amount: $4018.4

Select Your Loan Amount

[510(!)() (New Cash To You : $5981.60)

New Cash to You: $5981.60

Get your Loan Details

8/22/2022 BidSync p. 31



Broward County Board of GEN2124409P1
County Commissioners

Design Your Loan That's Right For You

Existing Loan Payoff Quote Amount: $4018.4

Select Your Loan Amount

$10000 (New Cash To You: $5981.60)

New Cash to You: $5981.60

Get your Loan Detaills

Select your term

12 Months ! 18 Months

PaymentAmount $21721

e .
Numbet of Payments 57 |

Select 12 Months

24 Months f ' 30 Months

Payment Amount  $12151 | Payment Amount $102£3

Number of Payments 104

Select 24 Months | Select 30 Months

36 Months

Payment Amount  $90.20

Number of Payments 156

Select 36 Months

8/22/2022 BidSync p. 32
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Broward County Board of
County Commissioners

Your selected Flexible Lifeline Loan Detalls

Loan Amount $10000
Existing Loan Payotf Quote Amaunt $401H 4
New cash to You $3981.60
Term in Months

Number of Payments

Paymaeant Amount 9020
Estimated First Payment DueDate 21220218

Paymunt Fraguency Weekly

© Onlyoneloan per employee is permitted to be outstanding at any time.
Qur loan products do not charge prepayment penalties or late fees.

© CREDITWORKS LLC charges $25 Credit Investigation Fee on all
loansThe Fee is used to offset the cost of Investigating and processing your
loan application.

© Your loan application is subject to application and employment
verifications.Other terms and conditions apply. Not all applications will
qualify for aloan

@ Your loan information is accurate as of today's date.If your loan

application is approved on a subsequent dateyour loan terms may be
recalculated as of the date that you sign your loan documents.

8/22/2022 BidSync
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Broward County Board of GENZ2124409P1
County Commissioners

Application Page (6): Monthly Budget

q M+4W?r k! . | 7 Hrzrurm @ o BﬂrINTlu\l.rL

My Monthly Budget

Please select your monthiy budget

| My Monthiy Net Income

|
*HetPayPer @ | 4120000 Other Incame
Pay Period Lt i 2alidl L : (after taxes) i
Total Manthly Net Income : & £5.200.00 t
hy > | 1
——" —— = - ” a T = a
My Monthly Expenies
Housing (Rent unilitties
O ML Rage) (tlectric, Gas,
lntcriet, Phane)
; Croceries (foad, Transportation |
meals out) (gas, public
transport, suta
| mant enance)
Heaslth { Irsu s (auly,
(medicine, > hume, tenters,
ereglasses) Iite)
Fosance (aulo & P sonal and
perconal loans, * Family {enter- -4
evedit cards tainment chald
tees) carel
Other (progei by
taxes, schwol
payments)
)
Total Monthly Expensas £0.00
|
:

Monthly Estimated Fulure Loan Payment

Monithly Remaining Available Cash

8/22/2022 BidSync p. 34
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* Broward County Board of
County Commissioners

Application Page (7): Loan Summary
CreditAwork!

Home @ JoHNBRINTRALL

812212022

My Loan Summary - Good Falth Estimate
Please Check Your Loan Summary

‘ Loan Amount $10025

| SR

| Number of Pay Periods (Payments) 156 ]

| Annual Simple interest Rate 23.9%% ]

1038 COLE TER SERASTIAN Flarida 32958 J

! Check Mailing Address

CREDITWORKS LLC charges a $25 Credit Investigation Fee onallloans. The Fee s used Lo offset th cost of investigating and processing your
lan application.

BidSync
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Broward County Board of GEN2124409P1
County Commissioners

Application Page (8): Application Status

Cri 5d/+4 WO,' kl Home (@ JOHNBRINTRALL

Your Application is Being Created, Please Wait ...

CreditWorks is processing your loan application. This process may take few minutes. Please do not select your browse's Back Arrow or Refresh your sareen while we are
piocessing your lean application Thank you for your patience and interest in a Creditwocks loan product.

. Cr 5di+4 Wor k., Home . JOHN BRINTRALL

3} ; ik ]

Application Created Successfully

Your loan application has been conditionally approved. CreditWorks is verifying your application information and will notify you by
email or phone if additional information is needed. If you need further assistance, please contact us via email to
service.delivery@creditworksonline.com or call us at 800 409-3765. Thank you.

8/22/2022 BidSync p. 36
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Promissory Note. ;Flﬂ'gg nsumer)
CreditWorks LLC  Execution Date: 02!12]’20100W.P;!2i2019 Maturity Date: 021142020 !

Employer: C and S HEALTH SYSTEMS Loan Contract |1D: EFSUSUES
In this Note (except in the Notice to Consumer), the terms "I", "me" and "my" refer o the undersigned Borrower, and the terms "you",
"your”" and "yours" refer to CreditWorks LLC, a Florida limited liability company, with an address at

3191 Coral Way, Suite 504, Miami FL 33145, and its successors and

Promise to Pay. In retum for a loan received from you, | promise to pay fo you the principal amount of: Eight Hundred United
States Dollars ($800.00) plus simple interest on the unpaid principal balance each day from the Funding Date shown above until this
Note is repaid in full. Interest will be calculated at the annual rate of 23.99%. A fee of $25.00 will be deducted from my loan proceeds
to reimburse a portion of the costs for investigating my character and credit

Before the Maturity Date shown above, payments will be due under this Note (consisting of principal and accrued interest)

in the amounts as provided in the Payment Schedule set forth below.

On the Maturity Date shown above, | will pay to you the entire unpaid balance of outstanding principal and accrued interest.

| agree to pay a Returned Payment Fee equal to the lesser of $20 or the actual charge made fo you by a depository

institution, whenever a payment on the loan is dishonored or refurned unpaid.

Disclosures

Federal Truth-in-Lending

Payment Schedule. My Payment Schedule will be:

Number of Payments Amount of Payments I When Payments Are Scheduled
51 $17.91 | Commencing on 02/22/2019
1 $17.92 | Commencing on 02/14/2020

Security. The loan is not secured.
Prepayment. If | pay off early, | will not have fo pay a penalty and may be entitled to a refund of all or part of the finance charge.

| should see the provisions on the reverse side of this Note for any additional information about nonpayment, default and any required
repayment in full before the scheduled date.

At my request, the above Payment Schedule is the same as my Employer's schedule for paying me. | understand, however, that
payment defaults under this Note are determined on a monthly basis.

ITEMIZATION OF AMOUNT FINANCED

(a) Amounts paid directly to me or retained by you for any financed Prepaid Finance Charge.... vere-.$300.00

(b) Amounts credited on my loan account with you (ancludlng to repay any of my existing Ioan(s) wlth you) ....5525.00

(c) Prepaid Finance Charge ... an el i crnn Y e e SRk A AR . -SRI .~ o A S 52500

(d) Amount Financed (a + b - c) Sy $80000

(e) Finance Charge (Include Prapand FInance Charge) B POPTTITa . weoPe, 3 J< 4 o< k|

(f) Total of Payments (d + e) ... TR CS . | WO s LR o LRSI L < L
Notice to Consumer

(1) DO NOT SIGN THIS PAPER BEFORE YOU READ IT, INCLUDING THE WRITING ON THE REVERSE SIDE, EVEN IF
OTHERWISE ADVISED.

(2) YOU ARE ENTITLED TO AN EXACT COPY OF THIS NOTE, AND ANY AGREEMENT YOU SIGN.

(3) YOU MAY PREPAY THE UNPAID BALANCE AT ANY TIME WITHOUT PENALTY AND MAY BE ENTITLED TO
RECEIVE A REFUND OF UNEARNED CHARGES IN ACCORDANCE WITH LAW.

(4) DO NOT SIGN THIS IF IT CONTAINS ANY BLANK SPACES.

| HAVE READ AND ACCEPT ALL TERMS OF THIS NOTE, INCLUDING THOSE ON THE REVERSE SIDE. | ACKNOWLEDGE
RECEIPT OF AN EXACT AND COMPLETED COPY OF THIS NOTE.

Borrower
Address: 23 SW 67 Street, |

812212022 BidSyne p. 37
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Broward County Board of

GEN2124409pP1

ADDITIONAL NOTE TERMS AND CONDITIONS County Commissioners

FEDERAL TRUTH-IN-LENDING DISCLOSURES. | understand that
you have provided these disclosures (the "Disclosures”) to me even
though my loan may not be subject to the provisions of the Truth-In
Lending Act. The Disclosures (other than the Payment Schedule
shown in the Disclosures) are not meant to state my repayment
terms, which are set forth in the Promise to Pay section on the face of
this Note. The Amount of Payments, Finance Charge and Total of
Payments shown in the Disclosures are based con the assumption that
I will pay each scheduled payment in full on its due date. However,
because interest on this Note is charged on a daily basis, the actual
amounts | pay will depend upon my payment habits and may be
greater or less than shown in the Disclosures.

FLORIDA CONSUMER FINANCE ACT DISCLOSURES. |
acknowledge receipt of this Note as a statement in the English
language showing in clear and distinct terms the amount and date of
my loan and the date of its maturity; the nature of the security, if any,
for my loan; my name and address and your name and address; and
the rate of interest charged. | also acknowledge that you have fully
explained to me that my loan is made under the Florida Consumer
Finance Act, that the terms of my loan provide for interest and
charges pursuant to the Florida Consumer Finance Act and the
nature of the security, if any, for my loan.

RESPONSIBILITY OF PERSONS SIGNING NOTE. | waive any
defenses against you otherwise available to me including
presentment, demand, protest and notice. You may choose whether
to enforce or keep any right of set-off, guarantee or other credit
support, and this will not affect my obligations to you.

INTEREST. Interest on this Note is calculated on a simple interest
basis. This means that you compute my interest each day by
multiplying the unpaid principal balance by the annual interest rate
divided by 365 or 366, as applicable.

PAYMENTS. Each payment received by you shall be applied first to
the accumulated interest and other charges and then to the unpaid
principal balance and otherwise in accordance with applicable law. If
this Note is paid in full at the time any payment pursuant to this Note
is received by you, you will, at your option, apply any or all of such
payment to any outstanding indebtedness or other obligations owed
by me to you and/or refund any such excess funds to me.
PREPAYMENTS. Even though | need not pay more than the
scheduled payments, | have the right to prepay all or any portion of
the loan (with interest on such payment to the date such payment is
made) at any time without penalty. Also, | have the right to pay
amounts greater than my regular payment or to make extra payments
whenever | wish. The more rapidly | repay the amount | borrowed,
the smaller the total finance charge earned by you will be. Partial
prepayments may be applied by you in any manner permitted by
applicable law.

PERMISSION TO CONTACT EMPLOYER. You have permission to
contact my Employer shown above.

8/22/2022

DEFAULT. Unless "default” is defined otherwise under applicable
state law, "defauit”, with respect to this Note, means without
justification under any applicable law:

(a) If fail to pay the entire unpaid balance of the outstanding
principal and accrued interest within ten (10) days of the Maturity
Date set forth on the face of this Note.

(b) Ifltake any action or permit any event to occur which materially
impairs my ability to make payments on this Note when due or
materially impairs your ability to collect any amounts due. Such
events include, without limitation, my death, my insofvency or the
institution of bankruptcy or other insolvency proceedings involving
me.

(c) If the payments scheduled to be made in any thirty (30) day
period which occurs after the Funding Date set forth on the face of
this Note are not received by you by the last day of that thirty (30) day
period.

YOUR RIGHTS AFTER DEFAULT. Upon occurrence of a default
and expiration of the minimum applicable legal period to cure default,
if any, you will have the rights the law allows, which include:

(1) DEMAND FOR PAYMENT IN FULL. You may declare the entire
unpaid balance of this Note immediately payable.

(2) SET-OFF. TO THE EXTENT PERMITTED BY LAW, YOU MAY
APPLY AGAINST THE AMOUNT | OWE YOU ON THIS NOTE ANY
MONEY THAT YOU OR ANY OF YOUR AFFILIATES MAY OWE
ME.

(3) COLLECTION COSTS. | agree to pay the reasonable costs you
incur to collect this Note, including reasonable attorneys' fees, unless
you may not collect these costs from me under applicable law.

(4) DEFAULT INTEREST. You may charge a default rate of interest
to the extent permitted by applicable law.

APPLICABLE LAW. This Note is governed by the intemal laws of
the State of Florida, excepting conflicts of law rules that provide for
the application of the laws of another jurisdiction. If any provisicn of
this Note is found to be unenforceable, this will not affect the validity
or enforceability of any other provision. Any provision of this Note
that conflicts with any mandatory provision of applicable law shall be
deemed to be amended to conform with such applicable law.
ASSIGNMENT. | may not assign this Note or any of my rights or
obligations under this Note. You may assign this Note or all or any
portion of your rights under this Note at any time.

WAIVER. You may accept late or partial payments or otherwise
delay enforcing your rights without losing them.
COMMUNICATIONS. You may report information about this loan
to a credit bureau or any other person you believe to have a
legitimate business need for the information and you may also
report to your affiliates information from my credit application,
my credit bureau report or any other information you have about
me unless | request otherwise by writing you at your address set
forth on the face of this Note. Late payments, missed payments
or othér defauits on my loan may be reflected in my credit report.

BidSync p. 38
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Broward County Board of GEN2124409P1
County Commissioners

Project Specific Vendor Questionnaire — CreditWorks LLC

Addendum -Negotiable Items Question 13

13. Participants may refinance their loans upon meeting all of the criteria of a new loan plus the
completion of the prior 6 consecutive payroll deduction payments and a minimum of $500 must be
available based on the maximum credit to be granted to the participant. Currently we allow participants
the option to refinance no more than 3 times in any 12-month rolling period, but will reduce this to two
times as per request from the County in the solicitation.

This is being provided separately because the fillable section on question 13 was not accepting our
answer.

Marion Mathes

8/11/2022

8/22/2022 BidSync p. 39



Broward Counly-Board of ; GENZ A
County’ com':rylasiom . Broward Coyunty-Entarprise Technojogy'S
\?maorsmnues&mm o

Enterprise Technology Services

Vendor Security Questionnaire (¥SQ) 1
(For RFPs and Sole. SourcaIOnly Raasonab[e Source.as applicable) ‘

The Vendor Security Questionnaire's (VSQ) purpose Is to assass your Grganization s seourlly policies and/er system profocal andi 1o (dentity any seorily vulnerabifes; EACH |
|responding vendor will be required to complete. and submit the VSQ (for:applicable sojution ~services, hardware, andlar seftware). If notncluded witivthe: proposalsubmittal |
at the time.of the solicitation apening deadilte, the proposing: vendor:will be reguired to complete and: submitthe VSQ within:thres business days afCounty s raquast, 1

GEN2124409P1

If a response requires additional information, the Vendor should attach-a written defailed response; each response should be numbered to match: up»quesﬁon number. The: ;
Courity will review Vendors:VSQ response and any security concems will be addressed during Evaluation Committes Mestings ornegotiations, Unresolved secuily: :
concems:shall be. considerad by the committes as part.of fts final avaluation and may lead to impasse during negotiations. :

The questionnaire is divided into the following areas: Section 1: Software-as<a-Service/Hosting/Application; Bavelopmentmlanagad -and Professional | “
Services; Section 2: Software; and'Section 3:'Hardware. Each section(g) should be completed:asapplicable-10:your organization's pmposad“pmdmanndlor sanice.

If appiicahle, fallure to complete the-questionnaire may:deem avendor nan-responsible. The questionnalré should be'submiited with your prapasal. Vandarshould: ; |
|immediately inform the assigned Purchasing Agent of any changes In vendor's respanses after submittel. i

[Remainder of page is Intentionally left blank.}

BidSync
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Broward County Board of _ Bid GEN2124408P1
County Gommissioners Broward County Enterprise Technology g?ri'lzcu

3 Vendor Security Questionnaire =
Q a
& Codit Works g
5 Voluwtary Beutéits fovides Ginanaal beuefit Gr enflogees

Clarles Smilh  cesmiTho dcditworls aling. cous
(fapplicable): GEN 213 44A P ¥ y Loan Proqriw
For each applicable section, complele the matrix by using the dropdown option to select YES or NO, Usé "Comments” section to provide as much explanation as possibie 10
clearly support your response. Additional pages may be attached to provide further detail, but any attachments should be referenced in "Comments" section. Select "N/A" if]
a question within a given section is not applicable. IMPORTANT: Vendors must complete ATTESTATION SECTION at bottom of form using digital signature or pdf.
Unsigned forms or incomplete forms will be returned.
ST = it il
a el E'? C
8
EE REQUIRED: Wil your organization provide SOFTWARE-AS-A-SERVICE (Saas)? /o 2
38 REQUIRED: Will your org n provide HOSTING SERVICES? ) No 3
22 REQUIRED: Will your organization provide APPLICATION DEVELOPMENT SERVICES? No @
:3 REQUIRED: Will your organization provide MANAGED OR PROFESSIONAL SERVICES
@ © (UNSUPERVISED BY COUNTY PERSONNEL)?
(Note: "Managed or Professional Services" used herein refers to unsupervised (by County personnef)
installation, configuration, and maintenance or monitaring of systems, applications or infrastructure
related to your organization’s proposed solution.) ‘ No |
'STOP: If you selected NO for Questions 1 through 4 above, PROCEED TO SECTION 2. |
Provide the following: ‘ /
a) Workflow diagram of stored or transmitted information (for SaaS
nd Hosting Services only)
b) Security / Network Architecture diagram (for Saa$ and Hosting
Services only)
¢) Secure Coding standard (for Application Development Services
only)
d) Application Security Program standard (for Application
Development Services only)
g
&
&
Page 2 of 16 Last Updated: ‘“’
712112022 4:44 PM - o p-30



Broward County Board of Bid GEN2124409P1
County comw:iymlomm Broward County Enterprise Technology Services

Vendor Security Questionnaire o
a

Does your organization have a current Service Organization Controls
(S0OC) II, Type |l report, inclusive of all five Trust Service Principles (
{Security, Availability, Processing Integrity, Confidentiality, and

| Privacy?).

{(Note: For any SaaS or hosted application, the SOC report should be
the organization or application specifically, not the datacenter only.)

GEN2124409P1

(PCI) | Does your organization have a current Payment Card Industry (PCI)
|certification (e.g., Attestation of Compliance (AQC), Self-Assessment
|Questionnaire (SAQ))?

|Will the product or solution process or collect credit card information?

: Does your organization maintain a file integrity monitoring program to
‘{ensure critical file system changes are monitored and approved with
{respect to Confidential County data?

— - —

Ir organization had a KISK As ssment pernormedad in e past o
B.”.’ an external auditor in conjunction with the HIPAA Security
Pao
@ c
3% 'organization maintain current HIPAA specific policies a
ZE ;edures in conjunction with the HIPAA Security Rule Q
35 ~ [Does your organization have a designated HIPAA Security and Privacy, &
5o 3 Dﬂher(s}? g
g5 {Does your organization provide HIPAA Security training to your
£3 bes amployeeaattlma of hire and at least annually thereafter?
~ |Has your organization appointed a central peint of contact for security
- [coordination?
- |Does your organization have an expected timeframe to respond to !
~ {initial contact for security related issues? Provide timeframe.
.~ [Does your organization define the priority level of an issue (e.g., minor
s. major, 0-4 scale, efc.)? Describe.
Does your organization have an expected Service Level Agreement
|(SLA) to implement changes needed to fix security issues according to
{prio level? Describe.
Does your organization's product have Single Sign-on (SSO) and
|Federated |dentity Enablement integration options (e.g., support for
|standards like SAML v2 and OAuth 2.0, active directory)? Describe.
Does your organization use web services and/or data import/export
ctio ns (e.g., API, FTP)? Describe.
o~
S
S
o
[=e]

Page 3 of 16 Updated: 1/23/2020
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Broward County Board of
County Commissioners

‘Broward County Enierprise Tﬁmmm %mi

Vendor Security Questionnaire

Wil third parties, such as IT service providers have access to the
- |County's data that is stored or transmitted by your organization?

GEN2124409P1

Does your organization have Disaster Recovery and Continuity of
|Operations plans where third-party dependencies are concerned?

: Does your organization outsourcing any aspect of the service to a third

|Does your organization utilize any off-shore resources for
development? Provide location(s).

{Does your organization outsource or build the application in-house?

|Does your organization share customer data with or enable direct
access by any third-party?

Will any third party vendors process, access, fransmit or store any
County data?

|Does all third party vendors contractually comply with your
organization’s security standards for data processing?

|Does your organization regularly audit your critical vendors? Describe.

o Doesyourorgamzaﬁan Thave documented standard policies and
procedures for security and compliance?

Doas-ynur organization have a process that addresses: (a) the
lidentification and measurement of potential risks with mitigating
feontrols (measures taken to reduce risk), and (b) the acceptance or
|transfer (e.g. insurance policies, warranties, etc.) of the remaining

Broward County Board of
County Commissioners

Ampedodlnaamrﬂy mpmldsdtoyowomanmﬂs
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Broward County Board of
County Commissioners

Broward County Enterprise Technolo:
Vamrsammmumonnm

~ [Does your organization perform background checks (e.g., ‘credential
~ |verification, criminal history, credit history) to examine and assess an
{employee's or third party vendor's work and criminal history?

GEN2124408P1

-

{Are Individuals who would have access to the County's data subjected
 periodic follow-up background checks?

{Are employees and third pa!ty vendors required to sign a non-
|disclosure agreement (e.g., non-disclosure and/or confidentiality form

Jupon initial employment)?
{If so, are. amptoyees am:l thlrd party vendors required to sign the non-

Does your organlzaﬁon raquim that all equipment of any terminated
{employee or third party vendor is returned and that his/her user ID is
disabled in all systems and badges and/or keys are returned?

{emergency access (o facilities?

- [Are physical access controls authorized? Describe who is responsible
~ }for managing and ensuring that only appropriate persons have keys or

~ Jcodes to the facility and to locations within the facllity with secure data.

Broward County Board of
County Commissioners

JAre there policies and procedures to document repairs and
- |modifications to physical compenents of the facility that are related to

~ |security?
|Are employses or third pnrty vendors permitted access to customer
sical locations only?

Page 50f 16
712112022 4:44 PM

Last Updated: 1/23/2020
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Broward County Board of SEN21244
County Commissioners Broward County Enterprise Tedmologx ‘
Vendor Security Questionnaire o

|Are development, test, and production environments separated from
| uperat{onal. IT environments to protect production (actively used)
applications from inadvertent changes or disruption?
|Does your organization apply database and application logical
|segregation of customer data?
Is there a standard approach for protecting network devices to prevent
unal.ﬂhorized access/network related attacks and data-theft (e.g.
ewall between public and private networks, internal VLAN, firewall

separation, separate WLAN network, secure portal, multi-tenancy,
virtualization, shared storage, etc.)?
JATE employeen allowed to connect to mstumar environments remotely

GEN2124409P1

remote access (e.g., up-to—date antivirus, postum assessment, VPN
enforcement, split tu

{Will your organization restrict lnbound and outbound traffic to the

| County network to a “deny all, permit by exception” configuration?

{Is this a multi-tenant solution?
|Will County's data be co-mingled with any other multi-tenant

Broward County Board of
County Commissioners
%
=
8
E
.g
2
BidSync

Domme software or solution perform audit logging? Describe.
~ |Does the software or solution allow for the configuration of audit log
~ [retention for a mln&num of 90 days orrnom?

Does your organization use a secure VPN connection with third parties|
and/or IT vendors for email encryption?

Does your organization provide a means to encrypt data at rest (e.g.,
AES)?

8/22/2022
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Broward County Board of EN212
County Commissioners Broward County Enterprise T&tpmw Services
er SBGUI'“Y Qnesﬁmnaim ‘8

nt  |Does your organization perform periodic vulnerability scans on your IT
systems, networks, and supporting security systems? Provide
[frequency.
Are internal or third party vulnerability assessments automated?
|Does your organization have a security patch management cycle in
~ |place to address identified vulnerabilities?
Does your organization provide disclosure of vulnerabilities found in
our anvironmant and remediation timelines?
‘ our organization notify customer of applicable patches?
- d party connections to your network menitored and reviewed to
confirm only authorized access and appropriate usage (e.g., with VPN
logs, server event logs, system, application and data access logging,
automated alerts, regular/periodic review of logs or reporis)?

GEN2124409P1

" Does your organization monitor your systems and networks for
|security events? Describe monitoring (e.g., server and networking
equipment logs such as servers, routers, switches, wireless APs,

BidSync

] |
|to know" (e.g., access permissions granted based upon the legitimate
~ [|business need of the user to access the information, role-based

~ |permissions, limited access based on specific responsibilities, network
| aeesss request form)?

| Are systems and applications configured to restrict access only to
cH authorized individuals (e.g. use of unique IDs and passwords,

~ Iminimum password length, password complexity, log-in histery,
lockout, password change, expiration)?
Is there a list maintained of authorized users with general access and
administrative access (e.g., active directory user lists within a
Confidential application, a spreadsheet of users, a human resources

County Commissioners
3
2
o
i
B
1
a0
é
£
i
ig3
-
2

Broward County Board of

Does your organization maintain a list of "accepted mobile devices”
(e.g., smart phones, cell phones) exist and are these devices tracked
and managed (e.g., Mobile Device Management)?

Is software installation for desktops, qubpa. and servers restricted to
‘{administrative users only?

& 8/22/2022
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Broward County Board of

County Commissioners

Broward County Board of
County Commissioners

124409P1

Broward County Enterprise Technoiogy saw
Vendor Security’ Questionnaire:

Does software or system have automatic logoff for session inactivity?

- [is access to source application code restricted? Describe how and
- |provide a list of authorized users maintained and updated.

e user IDs for your system uniguely identifiable?

Does your organization have any shared accounts? Describe.

~ {Will your organization allow remote access from third party vendors to
 |the County network, with immediate deactivation after use?'

_ [Can service accounts be configured to run as non-privileged user (Le.
{non-Domain Admin)?

{Is Multi-Factor Authentication (MFA) required for
employees/contractors for remote access to production systems?

_|Does your organization have a process to review user accounts and
related access (e.g., manual process of reviewing system accounts to
user accounts in AD for both users and privileged access, such as
admins, developers, etc.)?

5 antivirus software installed and running on your computers and
supporting systems (e.g., deskiops, servers, gateways, etc.)?

this antivirus product centrally managed (e.g., is the antivirus
monitored to verify all endpoints have functional agents, agents are up
to date with the latest signatures, etc.)? Explain your policies and
procedures for management of antivirus software.

Does your organization have a process for detecting and reporting
malicious software?

place for your environment?

1Does your organization have any Intrusion Protection System (IPS) in |

{Does your organization install personal firewall software on any mobile
or emp!oyea—owned device?

{Does your arganization have procedures 1o protect documents and
~ lcomputer media (e.g., tapes, disks, hard drives, elc.) from
junauthorized disclosure, modification, removal, and destruction?

In Conﬂdantia! data encrypted (e.g., data at rest) when stored on
p, desktop, and server hard drives, flash drives, backup tapes)?

- |Are there security procedures (e.g., use of secure wiping, NIST 800-
{88, eic.) for the decommissioning (replacement) of IT equipment and
|IT storage devices which contain or process Confidential information?

{Are duties separated (e.g., front desk duties separated from
|accounting, data analysts access separated from IT support), where
lapprapriate, to reduce the opportunity for unauthorized modification,

~ lunintentional modification, or misuse of your IT assets?

Page 8 of 16
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Broward County Board of
County Commissioners

Broward County Enterprise Temmhw WW

Vendor Security Qu

{Do formal testing and change management pracedures exist for

GEN2124409P1

{software vulnerability during patching activities, changes to the
system, changes to the workstations and servers with appropriate
{testing, nofification, and approval, etc.?

|networks, systems, deskiops, software releases, deployments, and

the County a third parly digital forensics/incident report?

finthe event of a major security incident or data breach, do you provide

to each incident)?

{Does your organization identify, respond to, and mitigate suspected or
- {known security incidents (e.g., incident form completed as a response

Does your organization have a formal incident response and data
breach nofification plan and team?

- |of a security incident (e.g., employing chain of custody and other
{external parties)?

Is evidence properly collected and maintained during the investigation

{computer forensic methodologies that are monitored by internal andfor

Are incidents identified, investigated, and reported according to

_ japplicable legal requirements?

Broward County Board of
County Commissioners

product?

{Does your organization malntain end-of-life-schedule for the software

Is the product engineered as a multi-tier architecture design?

lsmeptndudorsemthSymandoflﬁe?

Module (HSM)-based or not, etc.) to issue certificates needed for
{products and cloud service infrastructure?

es your organization have a centralized key management program
in place (e.g., any Public Key Infrastructure (PK1), Hardware Security

Page 9 of 16
712112022 4:44 PM
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Broward County Board of
County Commissioners

Bid GEN2124409P1

Broward County Enterprise Technology Services
Vendor Security Questionnaire

|specific to application security? Describe.

- |Do your organization's development and testing teams receive training

GEN2124409P1

- |Does your organization follow application security and coding
 Istandards and utilize a development framework?

s {Does your organization's development team use a development
i and framework.

Joes your organization use an independent 3rd party for periodic
|security penetration testing?

~ IDoes your organization use automated tools for security testing or
{code reviews?

- |Does your organization perform security testing based on industry
standards (e.g. OWASP Top 10, SANS Top 25)?

| Does your organization use SAST and DAST tools to scan code for
{vulnerabilities prior to production deployment?

Does your organization perform peer code reviews on source code
{prior to production ﬂaﬂﬂment?

~ [Does your organization have a security methodology for confinuous
- |maintenance of the application and applicable components?

Broward County Board of
County Commissioners

[Remainder of page is intentionally left blank.]
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Broward County Board of

County Commissioners

Broward County Board of
County Commissioners

REQUIRED: Will your organization provide SOFTWARE INSTALLED LOCALLY IN COUNTY
NETWORK?

No

i 124400P1
Broward County EnhrpmerTBmmbBF?% i

Vendor Security Questionnaire

STOP: If you selected NO for Question 1, PROCEED TO SECTION 3.

Will your organization act as a reseller to provide software to the
County? If so, provide manufacturer documentation regarding the
security controls of the software and a secure configuration document.

Provide the following:

a) Hardware and Software requirements (i.e. Operating System,
CPUs, RAM)

b) Network connectivity requirements

Can the application and service accounts used to run the application
be configured to run as non-privileged users (e.g. non-Local
Administrator rights)

Does software require admin rights to be installed? Describe the level
of administrative access the software will need on the County domain.

Is remote access required for installation and support? Describe.

Can the software be installed on and operated in a virtualized
environment?

Is third party software (e.g., Java, Adobe) required to be installed for
your software to work? Provide software and minimum version,

Will the software remain compatible with all updates and new releases
of required third party sofiware?

Are there contingencies where key third-party dependencies are
concemed?

Is the software currently certified by any securily standards? (e.g., PCH
DSS). Provide standards.

Is security testing performed on product to identify security

vulnarabilfﬂes {a g., !njedionJ buffar ovefﬂnwsl?

Is your orgnnlznﬂon outsoun:ing any aspect ofe servlce to a third

party?

Page 11 of 16
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Broward County Board of
County Commissioners

Bid GEN2124408P1

Broward County Enterprise Technology Services
Vendor Security Questionnaire

Is the product engineered as a multi-tier architecture design?

Does your organization have capability to respond to and update
product for any unforeseen new regulatory requirements?

GEN2124408P1

Does software or solution perform audit logging? Describe.

Does software or solution allow for the configuration of audit log
retention for a minimum of 80 days or more?

Does software have audit reporting capabilities (e.g., user activity,
privileged access)? Describe.

security vulnerabilities are identified.

Does software have a security patch process? Describe your software
security patch process, frequency of security patch releases, and how

upgrades?

Does your organization support elecironic delivery of digitally signed

Does software allow for secure configuration and instaliation (e.g., 0S
hardening, disabling unnecessary services, antivirus compatibility)?

are have upgrade cycles? ldentily those cycies.

Will software or solution process or collect credit card information?

or Date of Birth) from being used as a primary identifier?

Does software restrict confidential data (e.g., Social Security Number

Does software have documentation showing where all confidential
data is stored in the application?

County Commissioners

Number, Date of Birth, Credit Card information)?

Broward County Board of

Does product or solution collect Confidential data (e.g., Social Security

Does software support encryption of data in motion (e.g., SSL)7

{encryption, etc.)?

Does software support encryption of data at rest (e.g., column-level

Does software have built-in ancrypﬁon controls? List conlrols.

Does product have Single Sign-on (SSO) and Federated Identity

v2 and OAuth 2.0, active directory, efc.)? Describe.

Enablement integration options (e.g., support for standards like SAML

Does software provide role-based access conirol?

Is a service account required for this software?

If so, does the service account require admin rights?

Does organization have any product pre-release security threat

review, penefration testing, etc.)?

modeling in place (e.g., secure coding practice, security architecture

Doas your organization maintain end-of-life-schedule for the sofiware

product or service within 3 year end of life?

Page 12 of 16
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Broward County Board of
County Commissioners

7121/2022 4:44 PM

Broward County Board of : . - Wmm1
County Commissioners Broward County Enterprise Technology:
Vendor Security Questionnaire o
Is the software or solution currently certified by any security standards =
(e.g., PCI-DSS, HIPAA)? Provide proof of compliance documentation.
[Remainder of page is intentionally left blank.]
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Broward  Board of
s o Broward County Entsrprise Technology S6
Vendor Security Gueuihnnuita @

GEN2124409P1

-E-
STOP if you selected NO to Question 1, PROCEED TO SECTION 4.

Reseller {Will your organization act as a reseller to provide hardware products to

' the County? If so, provide manufacturer documentation regarding the

supply chain security controls around the hardware and a secure

configuration document.

Are there physical security features used to prevent tampering of the

hardware? ldentify features.

Is security testing performed on product to identify security

vulnerabilities (e.g., injection, buffer overflows)?

Do you take security measures during the manufacturing of the

|hardware? Describe.

|Is your hardware scanned to detect any vulnerabilities or backdoors

ithin the firmware?

Has the operating system installed on the hardware been scanned for

vulnerabilities? _

{ls your firmware upgraded to remediate vulnerabilities? Provide

equency.

{if a new vulnerability is identified, is there a documented timeframe for

Jupdates/releases? Provide frequency.

Are remote control features embedded for the manufacturers support \ 1

or ability to remotely access? Describe.

Do backdoors exist that can lead to unauthorized access? Describe.

BidSync

Broward County Board of
County Commissioners

[Remainder of page is intentionally left blank.]
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Broward Gounty Board of : Bid :
Comty c:;nr:a)l.uionem Broward County Enmﬂu'Tmm%
Vendor Security Questionnaire 3
a

1Do default accounts exist? List all default accounts.
{Can default accounts and passwords be changed by Broward County?

GEN2124409P1

Can service accounts be configured to run as non-privileged user (i.e.
fnon-Domain Admin)?
Does the product or solution collect Confidential data (e.g., Social
Security Number, Date of Birth, Credit Card information)?

88 |15 a service account required for this hardware?

?

Is the hardware currently ceriified by any security standards? (e.g.,
PCI-DSS, HIPAA). Provide proof of compliance documentation.
{Will product or solution process or collect credit card information?
Does your organization have a process to identify new laws and
{regulations with IT security implications?

BidSync

[Remainder of page is intentionally left blank.]
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Credi+Awork!

It’s a Matter of Money!

Financial Wellness | Affordable Credit | Social Impact




Broward County Board of
County Commissioners

Creditworkt

What we will
cover today

Organize your current
bills and calendar them

Set financial goals a plan to
meet them

GEN2124409P1

Start a spending diary to
track where your money
goes

Check your credit and learn
what influences your score

W Start saving for yourself!




Broward County Board of GEN2124409P1
County Commissioners

&'M‘f'4w0f'kf 131

Setting Financial Goals

Make them specific to what you want within a certain
time period

®

Organize Your Financial Goals
Educate Yourself
Evaluate Your Progress

82272022 BidSync p.- 58
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County Commissioners

Creditdworkt

Why create a
spending plan

_' What is a spending plan?

812212022 BidSync

GEN2124409P1

141

v' Helps reduce anxiety

v Giv%s Jou a sense of
control over your
money

v' Helps you build assets

p- 59



Broward County Board of
County Commissioners

Crediidwork!

Spending Plan Tips

Keep track of your daily

spending How can | decrease spending?

Determine your monthly
income and expenses

How canl increase income?

\lf Hicy
Smart

82212022
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Monthly Worksheet Example
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Credi+dworkl
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Decreasing Spending

Decreasing spending increases your cash

Let’s talk about some ways you can cut back on your spending

Cancelling Bringing food from Paying bills on time
subscriptions that home for breakfast and stop paying late
you no longer use and lunch fees! |

8/2212022 BldSync p.62
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&M+4Wark! 181

Increasing Income

TaxCredits: 1. Earned Income Tax Credit (EITC or EIC)
2. Child Tax Credit
3. Credit for child and dependent care expenses
4. Education credits
5. Tax credits for contributions to retirement savings

Using Flexible Spending Accounts

Monev
Smart

81222022 BidSync p. 63
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When There are More Expenses
Than income

What payments should you make first if you cannot pay all of your
bills?

- Pay your necessary household expenses first (rent, food)
« Think about the health and safety of your family when prioritizing
bills

Seek assistance to help cover expenses

812212022 BidSync p. 84
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County Commissioners

CreditAwork

v Paying Your Loans

L |f you are having trouble
| paying your loans, consider:

8122/2022 BidSync

GEN2124400P1

1101

v Paying off the loan
with the highest cost
to borrow first

v" Shopping for lower
rate debt
consolidation loans

v Talkto your Creditors

p-65
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Traps to Avoid

Late fees add up quickly
Overdraft fees on bank accounts
Payday loans are a poor choice due to short term and high fees
Rent-to-own stores are terribly expensive

You will probably never need credit insurance, and it is costly
Identity theft programs are expensive and don’t enhance your
options

Warranties and other added “protections”

Read the fine print Shop around Talk about money
with friends

82212022 BidSync
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Other Debt Traps

Mismanaging credit cards

Raiding retirement savings
Co-signing a loan

Buying or renting “too much house”
Be careful of student loans (for expenses) and for-profit colleges
Over-improving your home

Starting a marriage with extra debt

It’s Your Money Think Before You Buy Be Money Smart

81222022 BldSync
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Review Your Credit Score

Obtaining Your Credit Report




Creditdiwork

Credit Facts

New
credit
10%

Length O
o

8/22/2022

Broward County Board of
County Commissloners

BidSync

GEN2124409P1

1141

Your credit score takes into
consideration all of these
categories - not just one

It is impossible to say exactly how
important any single factor impacts
your score since they are different
for everyone

Different types of debt are
weighted differently -it’s positive
to diversify the types of credit

p. 68
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wardurd  |Mproving Your Credit Score -
Payment History

Delinquent or late
payments and collections
can have major negative

impact on your score. If you are able to start
paying consistently on
time, in time, you can
grow your credit score.

Payment

Histor Y gl Any payment that went
through collections and
has been paid off will
stay on your report for 7
years.

Consider contacting your
creditors or a legitimate
credit counselor.

8/22/2022 BidSync p-70
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warans lMpProving Your Credit Score -
Types of Credit

One consideration impacts your credit
score is if you manage multiple types
of credit like auto loans, home
mortgages and revolving credit
(credit cards).

Rent payments
may be used to

build credit.

Types of
Credit

Use credit cards but
manage them
responsibly.

Opening a line of credit
under a child's name is
not a solution.

8/22/2022 BidSync p. 71
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wirtird IMproving Your Credit Score -
Length of Credit

Closing an account
doesn't make it go
away; inactive, old
accounts in good
standing should not be
closed.

Length of

Credit

Revolving accounts
(credit cards) should
be used every 6
months to remain
active and healthy —
but pay them off.

8/22/2022 BidSync
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Creditdwerkd

Next Steps

600D CREDIT SCORE

Obtain your free credit report

Start a spending diary and track your money
Organize your current bills and obligations
Set financial goals and a plan to reach them

Pay off as much high-cost debt as you can

Start saving for yourself TODAY

812212022 BidSync p.73
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AGREEMENT EXCEPTION FORM

The completed form(s) should be submitted with the solicitation response. If not submitted with
solicitation response, it shall be deemed an affirmation by the Vendor that it accepts contract terms
and conditions stated in the solicitation.

The Vendor must provide on the form below, any and all exceptions it takes to the contract terms
and conditions stated in the solicitation, including all proposed modifications to the contract terms
and conditions or proposed additional terms and conditions. Additionally, a brief justification
specifically addressing each provision to which an exception is taken should be provided.

There are no exceptions to the contract terms and conditions state in this solicitation; or

0O The following exceptions are taken to the contract terms and conditions state in this
soliciation: (use additional forms as needed; separate each Article/ Section number)

Term or Condition Insert proposed modifications to Provide brief justification
Article / Section the contract terms and conditions for proposed
or proposed additional terms and modifications
condition

Vendor Name: CreditWorks LLC

Revised May 1, 2021

$I2A/RD2@sers/mmathes/AppData/Local/Temp/Temp4d_selectedDocuments.Bigi®ne RFP - RFQ Agreement Exception Form.html pATE



Broward County Board of GEN2124400P1
County Commissioners

Project Specific Vendor Questionnaire
GEN2124409P1 - Voluntary Emergency Loan Program

Instructions: Vendors should download this fillable Word form from Periscope $2G, complete, and upload to Periscope
52G in Word format. Vendor may be deemed non-responsible for failure to indicate “Yes” to each non-negotiable item.
If the Vendor indicates “Yes” to any of the non-negotiable items (nos. 1-2), but the Vendor’s submitted materials
demonstrate otherwise, the Vendor may be deemed non-responsible to the Questionnaire Requirements of this RFP.
Please refer to the Special Instructions to Vendors, Section 2.2. Project Questionnaire Requirements.

: izt ah e el el I R Be = A T e, R e SRS BEAEN] H ) n zeh

Proposer agrees to provide all services and meet all specifications as
outlined In Section 4 (General Information and Current Plan
1. | Guidelines), Section 5 (Employee Protections), Section 6 (Program| []Yes []No
Safeguards), Section 7 (Administrative and Related Services), Section 8
(Marketing) and Section 9 (Piggybacking) of the Scope of Services.

2. Proposer certifies program complies with all Federal and State
regulatory requirements for consumer finance loans.

[1Yes []No

Please sign below (by signing or typing in your name) acknowledging the Non-Negotiable items Nos. 1-2,

Proposer’s Signature:

Date:

8/22/2022 BidSync p-76



Broward County Board of GEN2124408P1
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Project Specific Vendor Questionnaire
GEN2124409P1 - Voluntary Emergency Loan Program

| CreditWorks LLC

Instructions: Vendor’'s are required to review the negotiable items listed herein and indicate “Yes” or “No” or respond,
as necessary. Please referto the Special Instructions to Vendors, Section 2.2. Project Questionnaire Requirements. Form
to be returned in Word format.

: ¥l 3t “ . | : :
1. | Describe the length of the loan repayment terms, and Loans may be repaid over terms from 5 months to 3
other limitations, etc. years, with no prepayment penalties or late fees of

any kind. Specifically, we offer two loan programs
without a credit check: QuickRelief Loans carry 0%
interest and a $25 credit investigation fee, terms of 5
months and loan amounts of $500. This is designed
for anyone with a payday loan to get out of the high-
cost debt trap and improve their credit at the same
time. Our Flexible LifeLine loans range from $500-
$10,000 with terms of 6 months to 3 years and for
the County will carry interest at 18.99% with a $25
credit investigation fee. Credit investigation fees are
only incurred upon fulfilling the loan documents and
are typically added to the principal amount of the
loan. Fixed rates, fixed payments and no hidden fees
are important components of our loan products

8/22/2022 BidSync p.77



Broward County Board of

County Commissioners

Project Specific Vendor Questionnaire
GEN2124409P1 - Voluntary Emergency Loan Program

2 i _&L e T R R e p s == ]
2. | Explain the process for employee to apply for a loan.

Include as attachments copies of:

» Application (if online, provide screen shots)

* loan agreement

e time for processing

* any other relevant details for securing a loan.

An employee may go to our website, input an
employer code that will be provided, create an
account using a personal email and password, and
proceed to apply for a loan online. The application
process is straightforward and easy to follow and
allows applicants to select from a variety of loan
terms and amounts. Applicants are not shown loans
amounts greater than their income will support
based on our underwriting guidelines. The
application process is typically completed in 3-7
minutes, depending on the proficiency of the
applicant and their access to their driver’s license,
personal information, bank account information and
ability to complete a budgeting page to confirm their
ability to add the new loan payment to their monthly
budget. Please see the attached screen shots of the
application process. The majority of the applications
are automatically approved in seconds by our loan
system, which has our eligibility rules and guidelines
coded in the processing. If an applicant’s personal
information does not match what we are able to
verify electronically, a conditional approval is issued
and we request additional documentation to clear
the loan for approval. Loans with conditional
approvals are typically cleared for fulfiliment the
same day or following business day. Once approved,
loan documents are E-signed online and submitted
for funding. Should the County need to approve each
application, this will be built into the workflow and
final approval times may lengthen.

Explain the timeframe for funding an approved loan.

Loans are typically funded on the same day of the
fulfillment of the loan if documents are signed online
prior to 11:00am EST, or the following business day if
the applicant chooses direct deposit for the receipt of
their funds. If the applicant choses a paper check,
that check is mailed by our partner bank, Wells Fargo,
the following business day.

Describe the options for employees to receive loan funds.

(i.e., check, direct deposit, etc.).

Applicants can choose to have their funds directly
deposited into their bank account or to have a paper
check in the name of the borrower delivered to their
home address via the US postal service.

8/22/2022
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Project Specific Vendor Questionnaire
GEN2124409P1 - Voluntary Emergency Loan Program

the Pmsr pe a ernent to

GEN2124409P1

Annual statements are provided to participants as
well as monthly statements to those who are no

longer employed with the County. Complete account
information is available to all participants anytime on

Describe the financial literacy tools/training Proposer
provides for employees applying for a loan and provide a
sample.

our website

What is the name of your banking partner for funding the
loans?

Wells Fargo Bank dbutesfu tobon‘owers via
ACH or check on our behalf

Are the loans provided by Proposer insured by FDIC,
NCUA, Federal Reserve or OCC?

No loans are insured, as the regulators mentioned in
this question insure deposits only.

Describe any other reasons an employee can be declined
for a loan besides bankruptcy, identity cannot be verified,
or does not pass the facial recognition requirement.

Additional eligibility requirements include that the
applicant be at least 18 years of age, must not appear
on the OFAC list, have at least one-year of
employment with the County, income is verified by
the County, is a resident of the same household as a
current borrower, or has had a prior loan with us that
was charged off

BidSync
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County Commissioners

Project Specific Vendor Questionnaire
GEN2124409P1 - Voluntary Emergency Loan Program

GEN2124409P1

Describe the Proposer’s process ta collect remalnlng !oan
balance when an employee separates or retires from
County employment.

When an employee separates, our customer service

team contacts the former employee for a friendly
phone call to discuss payment options outside of the
workplace. We contact customers via phone, text
and email and typically put the customeron a
recurring payment plan that includes payments from
their bank account via ACH on their new paydate if
they have a new job. If they are unemployed and
unable to make payments, we try to work with them
to schedule a revised payment plan. Payments are
accepted via phone for debit cards and bank account
payments, via mail for money orders and personal
checks. All regulations regarding collections are
strictly adhered to and our representatives treat all
customers equally, with dignity and respect. Our net
promoter score exceeds 80%, which is very favorable
for a consumer finance lender

11. | What is the frequency at which data is reported to the Payment history is reported monthly to TransUnion
credit bureau(s)? and Equifax.

e What materials/services does Proposer provide to support Gur cristoimes support teanvincludes: fhient Spavilsh
non-English speaking employees and hearing-impaired spaakers and v dare PRy to add 4 crpieTesditee
callers? should the County so request. We also use TTY for

those who are hearing-impaired.

13. |Describe Proposer’s refinance terms including frequency.

Description Yes/No if No, BRIEFLY explain why.

14. | Does Proposer provide the opﬂon of no credit check for a X]Yes []
fixed interest rate and the option of a potential lower No
interest rate through a credit check?

15. | Does Proposer require employees to have a personal [X1Yes []
email address? No

16. | Does Propaser require employees to have a personal [X]Yes T[]
phone number? No

= Does Proposer require employees to be U.S. Citizens? E(o] Yes '[]

PROGRAM SAFEGUARDS

L#] Description o _ Response
8/222022 BidSync
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Project Specific Vendor Questionnaire
GEN2124409P1 - Voluntary Emergency Loan Program

8.

Describe the Proposer’s step-by-step process for identity
verification used for each loan request.

Facial recognition authentication will occur at the
time of submission of an application for a new loan
or a refinance loan. The County employee will
submit a copy or photo of their driver’s license as
well as a selfie photo. Using Google’s Cloud Vision
API, contents of both image files will be encrypted
as base 64 encoded string in the body of the API
request to Cloud Vision. If the request is successful,
the server will return a 200 OK HTTP status code
and the response in JSON Format. If the response
does not meet criteria, the application will be
flagged for manual review. If it passes, the
application workflow will resume.

19;

What is the name of the program Proposer uses to process
facial recognition?

Google’s Cloud Vision API will be used.

20.

Describe the documents Proposer requires from employees to
submit for facial recognition.

A driver’s license or government-issued picture 1D
and a selfie photo taken at the time of the
submission of the application will be required,
although additional documentation may be
requested if needed for further review..

21,

What acceptable % match does Proposer require for facial
recognition?

Google Vision APl matches with over a 66.6%
accuracy.

22,

Describe the protocol Proposer uses when employee
documents do not pass the facial recognition verification.

The application will be segregated for manual
review. If we cannot verify the applicant’s identity
with additional documentation, we may contact
the County for assistance.

23.

Explain how Proposer verifies employee’s Florida Driver’s
License or State Issued ID card.

The back of the driver’s license will be uploaded
and an OCR API process will extract the rectangular
black and white pattern in the PDF417 barcode
format. The barcode data is then used to match
against the state’s database.

24,

Describe any safeguards Proposer has in place regarding
browser fingerprint (IP Address) to deter digital identity theft.

We store the |IP address for each application on
our secure system on Salesforce as a standard
functionality of our system. When a new
application is received, a duplicate check is
performed to match existing applicants, including
the IP address on file

25.

Describe any safeguards Proposer has in place for bank
account cross-checking.

We use services provided by EquiFax and
LexisNexis to verify bank and cross check bank
account information..

26.

Describe email encryption platform or software Proposer uses
to ensure communication between your employees and
County staff are secure.

We will use the County’s secure encrypted email
platform for all correspondence with County
employees. Our loan origination system utilizes
Secure Socket Layer (SSL) technology along with
server side authentication and data encryption to
ensure safe and secure communications with the
County.

Description

If No, BRIEFLY explain why.

Comply/Agree:

8/22/2022
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GEN2124409P1 - Voluntary Emergency Loan Program

Broward County Board of

County Commissioners

Project Specific Vendor Questionnaire

GEN2124408P1

'Does Proposer require address on driver’s license or ID card
27. \match address supplied on loan document?

[X]Yes []No

Please sign below (by signing or typing in your name) acknowledging the Negotiable Items Nos. 1-27.

Proposer’s Signature: Marion Mathes

Date: 8/15/2022

8/22/2022
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Standard Instructions to Vendors - Request for Proposals, Request for Qualifications, or

Request for Letters of Interest

Vendors are instructed to read and follow the instructions carefully, as any misinterpretation or failure to
comply with instructions may lead to a Vendor's submittal being rejected.

Vendor MUST submit its solicitation response electronically and MUST confirm its submittal in Periscope
S2G for the response to be deemed valid by the County. Refer to the Purchasing Division website or
contact Periscope S2G for submittal instructions.

A.

8/22/2022

Responsiveness Criteria:
A Responsive (Vendor) means a vendor who submits a response to a solicitation that the Director of
Purchasing determines meets all requirements of the solicitation.

The required information and applicable forms must be submitted with solicitation response,
electronically through Periscope SG2 by the solicitation’s due date and time. Failure to timely
submit may result in Vendor being deemed non-responsive. The County reserves the right to waive
minor technicalities or irregularities as is in the best interest of the County in accordance with Section
21.37(b) of the Broward County Procurement Code.

Below are standard responsiveness criteria; refer to Special Instructions to Vendors for Additional
Responsiveness Criteria requirement(s).

1. Lobbyist Registration Requirement Certification
Refer to Lobbyist Registration Requirement Certification Form. The completed form should be
submitted with the solicitation response. If not submitted within solicitation response, it must be
submitted within three business days of County's written request. Failure to timely submit may resuit
in Vendor being deemed non-responsive.

2. Criminal History Screening Practices Certification
Refer to Criminal History Screening Practices Certification Form. The completed form should
be submitted with the solicitation response. If not submitted within solicitation response, it must be
submitted within three business days of County’s written request. Failure to timely submit may result
in Vendor being deemed non-responsive.

3. Addenda
The County reserves the right to amend this solicitation prior to the due date and time specified in
the solicitation. Any change(s) to this solicitation will be conveyed through the written addenda
process. Only written addenda will be binding. Vendor must follow the instructions carefully and
submit the required information and applicable forms, or acknowledge addendum, electronically
through Periscope S2G. It is the Vendor's sole responsibility to monitor the solicitation for any
changing information, prior to submitting their solicitation response.

Responsibility Criteria:

A Responsible (Vendor) means a vendor who is determined to have the capability in all respects to
perform fully the requirements of a solicitation, as well as the integrity and reliability that will ensure
good faith performance.

When making determinations of responsibility, the Director of Purchasing or the Evaluation Committee
(as applicable) may request additional information from any vendor on matters that may affect a
vendor’s responsibility. The failure of a vendor to provide information requested by the County may
result in a determination of non-responsibility. In addition, a vendor may submit information regarding its
responsibility; provided, however, that such information shall not be considered if it contradicts or
materially alters the information provided by the vendor in its original response to the solicitation.
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recommendation by the Director of Purchasing that the Vendor is non-responsible.

Below are standard responsibility criteria; refer to Special Instructions to Vendors for Additional

Responsibility Criteria requirement(s).

1. Litigation History

a.

All Vendors are required to disclose to the County all “material” cases filed, pending, or
resolved during the last three (3) years prior to the solicitation response due date, whether
such cases were brought by or against the Vendor, any parent or subsidiary of the Vendor,or
any predecessor organization. Additionally, all Vendors are required to disclose to the County
all “material” cases filed, pending, or resolved against any principal of Vendor, regardiess of
whether the principal was associated with Vendor at the time of the “material” cases against
the principal, during the last three (3) years prior to the solicitation response.

A case is considered to be “material” if it relates, in whole or in part, to any of the following:

i. A similar type of work that the vendor is seeking to perform for the County under the
current solicitation;

ii. An allegation of fraud, negligence, error or omissions, or malpractice against the
vendor or any of its principals or agents who would be performing work under the
current solicitation;

ii. A vendor's default, termination, suspension, failure to perform, or improper
performance in connection with any contract;

iv. The financial condition of the vendor, including any bankruptcy petition (voluntary and
involuntary) or receivership; or .

v. A criminal proceeding or hearing concerning business-related offenses in which the
vendor or its principals (including officers) were/are defendants.

For each material case, the Vendor is required to provide all information identified in the
Litigation History Form. Additionally, the Vendor shall provide a copy of any judgment or
settlement of any material case during the last three (3) years prior to the solicitation
response. Redactions of any confidential portions of the settlement agreement are only
permitted upon a certification by the Vendor that all redactions are required under the express
terms of a pre-existing confidentiality agreement or provision.

The County will consider a Vendor’s litigation history information in its review and
determination of responsibility.

If the Vendor is a joint venture, the information provided should encompass the joint venture
and each of the entities forming the joint venture.

A vendor is required to disclose to the County any and all cases(s) that exist between the
County and any of the Vendor's subcontractors/subconsultants proposed to work on this
project during the last five (5) years prior to the solicitation response.

Failure to disclose any material case, including all requested information in connection with
each such case, as well as failure to disclose the Vendor's subcontractors/subconsultants
litigation history against the County, may result in the Vendor being deemed non-responsive.

2. Financial Information

a.

All Vendors are required to submit the Vendor’s financial statements by the due date and time
specified in the solicitation, in order to demonstrate the Vendor’s financial capabilities. If not
submitted with solicitation response, it must be submitted within three business days of County’s
written request.

Each Vendor shall submit its most recent two years of financial statements for review. The
financial statements are not required to be audited financial statements. The annual financial
statements shall be in the form of:

i. Balance sheets, income statements and annual reports; or
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ii. Taxreturns; or
iii. SEC filings.

If tax returns are submitted, ensure it does not include any personal information (as defined
under Section 501.171, Florida Statutes), such as social security numbers, bank account
or credit card numbers, or any personal pin numbers. If any personal information data is
part of financial statements, redact information prior to submitting a response the County.

If a Vendor has been in business for less than the number of years of required financial
statements, then the Vendor must disclose all years that the Vendor has been in business,
including any partial year-to-date financial statements.

The County may consider the unavailability of the most recent year’s financial statements and
whether the Vendor acted in good faith in disclosing the financial documents in its evaluation.

Any claim of confidentiality on financial statements should be asserted at the time of submittal.
Refer to Standard Instructions to Vendors, Confidential Material/Public Records and Exemptions
for instructions on submitting confidential financial statements. The Vendor’s failure to provide
the information as instructed may lead to the information becoming public.

Although the review of a Vendor's financial information is an issue of responsibility, the failure to

either provide the financial documentation or correctly assert a confidentiality claim pursuant the
Florida Public Records Law and the solicitation requirements (Confidential Material/ Public
Records and Exemptions section) may result in a recommendation of non-responsiveness by the
Director of Purchasing.

3. Authority to Conduct Business in Florida

a.

. g.

A Vendor must have the authority to transact business in the State of Florida and be in good
standing with the Florida Secretary of State. For further information, contact the Florida
Department of State, Division of Corporations.

The County will review the Vendor’s business status based on the information submitted with
the solicitation response.

It is the Vendor’s sole responsibility to comply with all state and local business requirements.

Vendor should list its active Florida Department of State Division of Corporations Document
Number (or Registration No. for fictitious names) in the Vendor Questionnaire, Question No.
10.

If a Vendor is an out-of-state or foreign corporation or partnership, the Vendor must obtain the
authority to transact business in the State of Florida or show evidence of application for the
authority to transact business in the State of Florida, upon request of the County.

A Vendor that is not in good standing with the Florida Secretary of State at the time of a
submission to this solicitation may be deemed non-responsible.

If successful in obtaining a contract award under this solicitation, the Vendor must remain in
goced standing throughout the contractual period of performance.

4. Affiliated Entities of the Principal(s)

a.

b.

8/22/2022

All Vendors are required to disclose the names of “affiliated entities” of the Vendor's
principal(s) over the last five (5) years (from the solicitation opening deadline) that have acted
as a prime Vendor with the County. The Vendor is required to provide all information required
on the Affiliated Entities of the Principal(s) Certification form.

The County will review all affiliated entities of the Vendor's principal(s) for contract
performance evaluations and the compliance history with the County’s Small Business
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Program, including CBE, DBE and SBE goal attainment requirements. “Affiliated entities” of
the principal(s) are those entities related to the Vendor by the sharing of stock or other means
of control, including but not limited to a subsidiary, parent or sibling entity.

c. The County will consider the contract performance evaluations and the compliance history of
the affiliated entities of the Vendor's principals in its review and determination of responsibility.

Insurance Requirements

The Insurance Requirement Form reflects the insurance requirements deemed necessary for this
project. While it is not necessary to have this level of insurance in effect at the time of solicitation
response, all Vendors are required to either submit insurance certificates indicating that the Vendor
currently carries the level insurance coverages or submit a letter from the insurance carrier
indicating Vendor can obtain the required insurance coverages.

Ownership Disclosure
Vendor must submit a completed Ownership Disclosure Form at the link below.

a. Broward County is collecting entity ownership information for Vendors. This is for informational
purposes only and the data will be used for Broward County’s research on possible contracting
opportunity disparities. The forms will be maintained separately from all other records of this
solicitation and will be accessible only by authorized personnel. The information provided will
not be used in determining whether the Vendor will receive a contract award.

b. The Ownership Disclosure Form must be completed by the responding Vendor as a matter of
Vendor responsibility. If not submitted by time of submittal, the Vendor shall be required to
submit the form within three (3) business days after request by the County. Failure to submit the
form within this timeframe may result in Vendor being deemed nonresponsible.

c. Submit the form only through the link provided below. Do not submit the form as part of Vendor’s
response in Periscope S2G.

d. Link for form submittal: Ownership Disclosure Form.

C. Additional Information and Certifications

The following forms and supporting information (if applicable) should be completed and submitted with
the solicitation response. If not submitted with solicitation response, it must be submitted within three
business days of County’s written request. Failure to timely submit may affect Vendor’s evaluation.

8/22/2022

1.

Vendor Questionnaire and Standard Certifications

Vendors are required to submit detailed information on their firm and certify to the below
requirements. Refer to the Vendor Questionnaire and Standard Certification and submit as
instructed.

a. Drug-Free Workplace Certification

b. Non-Collusion Certification

c. Public Entities Crimes Certification

d. Scrutinized Companies List Certification

Subcontractors/Subconsuitants/Suppliers Requirement

If the Subcontractors/Subconsultants/Suppliers Information Form is included in the solicitation, the
Vendor shall submit a listing of all subcontractors, subconsultants, and major material suppliers, if
any, and the portion of the contract they will perform. Vendors must follow the instructions included
on the Subcontractors/Subconsultants/Suppliers Information Requirement form and submit as
instructed.

Standard Agreement Language Requirements

The acceptance of or any exceptions taken to the terms and conditions of the County’s Agreement shall
be considered a part of a Vendor’'s solicitation response and will be considered by the Evaluation
Committee.
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The applicable Agreement terms and conditions for this solicitation are indicated in the Special
Instructions to Vendors.

Vendors are required to review the applicable terms and conditions and submit the Agreement
Exception Form. The completed form should be submitted with the solicitation response. If not
submitted with solicitation response, it shall be deemed an affirmation by the Vendor that it accepts
the contract terms and conditions stated in the solicitation.

If exceptions are taken, the Vendor must specifically identify each term and condition with which it is
taking an exception. Any exception not specifically listed is deemed waived. Simply identifying a
section or article number is not sufficient to state an exception. Provide either a redlined version of
the specific change(s) or specific proposed alternative language. Additionally, a brief justification
specifically addressing each provision to which an exception is taken should be provided.

c.Submission of any exceptions to the Agreement does not denote acceptance by the County.

Furthermore, taking exceptions to the County’s terms and conditions may be viewed unfavorablyby
the Evaluation Committee and ultimately may impact the overall evaluation of a Vendor’s submittal.

Cone of Silence

1.

The Board of County Commissioners updated provisions of the Cone of Silence Ordinance, Section
1-266, of the Broward County Code of Ordinances, effective as of April 1, 2022.

The County’s Cone of Silence Ordinance prohibits all communications, oral or written, relating to a
competitive solicitation among vendors/vendor representatives, County Staff, and Commissioner
Offices while the Cone is in effect. Communications with Purchasing Division employees, the
solicitation’s designated Project Manager(s) or designee(s), the Office of Economic and Small
Business Development (OESBD) Small Business Development Specialist Supervisor (954) 357-
6400, and others as specifically identified in the Cone of Silence Ordinance are permitted.
Additionally, communication is permitted at pre-bid conferences and negotiation meetings, as
applicable.

The Cone of Silence begins upon the advertisement of an ITB, RFP, RFQ, or RLI. The Cone of
Silence terminates when the solicitation is awarded, all responses are rejected, or the Board takes
other action which ends the solicitation.

Any violations of the Code of Silence Ordinance by any vendor/vendor representative, may be
reported to the County’s Professional Standards/Human Rights Section. If the County’s Professional
Standards/Human Rights Section determines that a violation has occurred, a fine shall be imposed
as provided in the Broward County Code of Ordinances. At the sole discretion of the Broward
County Board of County Commissioners, a violation may void an award of the applicable
competitive solicitation.

Review the Cone of Silence Ordinance, Section 1-266 of the Broward County Code of Ordinances,
for more detailed information.

Evaluation Criteria

1.

The Evaluation Committee will evaluate Vendors as per the Evaluation Criteria. The County
reserves the right to obtain additional information from a Vendor.

2. Unless the Evaluation Criteria is identified in the solicitation as an Additional Responsiveness or

Responsibility Requirement (i.e., Special Instructions to Vendors, e.g., pricing, certifications, etc.), a
Vendor’s failure to respond to evaluation criteria will not be considered a matter of responsiveness
or responsibility. Vendors that fail to submit any information and/or documentation required by an
evaluation criteria will not be evaluated or scored for the corresponding evaluation criteria.

The County is not required to request, consider, or analyze Vendor’s Evaluation Criteria responses
received after the solicitation response due date; however, the County reserves the right to obtain
clarifying information from a Vendor in writing for the Evaluation Committee.

For Request for Proposals - the following shall apply:
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a. The Director of Purchasing may recommend to the Evaluation Committee to short list the most
qualified firms prior to the Final Evaluation.

The Evaluation Criteria identifies points available; a total of 100 points is available.

c. [fthe Evaluation Criteria includes a request for pricing, the total points awarded for price is
determined by applying the following formula:
(Lowest Proposed Price/Vendor's Price)
x (Maximum Number of Points for Price)
= Price Score

d. After completion of scoring, the County may negotiate pricing as in its best interest.

5. For Requests for Letters of Interest or Request for Qualifications - the following shall apply:
a. The Evaluation Committee will create a short list of the most qualified firms.
b.  The Evaluation Committee will either:
i.  Rank shortlisted firms; or
ii. If the solicitation is part of a two-step procurement, shortlisted firms will be requested to
submit a response to the Step Two procurement.

Demonstrations

Refer to Special Instructions to Vendors if Demonstrations are applicable. Vendors determined to be
both responsive and responsible to the requirements of the solicitation and/or shortlisted (if applicable),
will be required to demonstrate the nature of their offered solution. After receipt of solicitation
responses, all Vendors will receive a description of, and arrangements for, the desired demonstration.
All Vendors will have equal time for demonstrations, but the question-and-answer time may vary.

In accou:dance with Section 286.0113, Florida Statutes, and pu;suant to the direction of the Broward
County Board of Commissioners, demonstrations are closed to only the Vendor's team and County
staff.

Presentations

Vendors that are determined to be both responsive and responsible to the requirements of the
solicitation and/or shortlisted (if applicable) will have an opportunity to make an oral presentation to the
Evaluation Committee on the Vendor’s approach to this project and the Vendor’s ability to perform. The
committee may provide a list of subject matter for the discussion. All Vendor’s will have equal time to
present but the question-and-answer time may vary.

In accordance with Section 286.0113 of the Florida Statutes, and the direction of the Broward County
Board of Commissioners, presentations during Evaluation Committee Meetings are closed. Only the
Evaluation Committee members, County staff and the vendor and their team scheduled for that
presentation will be present in the meeting during the presentation and subsequent question and
answer period. Subconsultants partnering with multiple prime vendors may only be present during one
presentation/question and answer session.

Public Art and Design Program

If indicated in Special Instructions to Vendors, Public Art and Design Program, Section 1-88, Broward
County Code of Ordinances, applies to this project. It is the intent of the County to functionally integrate
art, when applicable, into capital projects and integrate artists’ design concepts into this improvement
project. The Vendor may be required to collaborate with the artist(s) on design development within the
scope of this request. Artist(s) shall be selected by Broward County through an independent process.
For additional information, contact the Broward County Cultural Division.

Evaluation Committee Meetings
Evaluation Committee Meetings are posted on Broward County’'s Sunshine Meetings website.

Committee Appointment
The committee members appointed for this solicitation are available on the Purchasing Division's
website under Committee Appointment.
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Committee Questions, Request for Clarifications, Additional Information

1. At any committee meeting, the Evaluation Committee members may ask questions, request
clarification, or require additional information of any Vendor’s submittal or proposal. It is highly
recommended Vendors attend to answer any committee questions (if requested), including a Vendor
representative that has the authority to bind.

2. Vendor’'s answers may impact evaluation (and scoring, if applicable). Upon written request to the
Purchasing Agent prior to the meeting, a conference call number will be made available for Vendor
participation via teleconference. Only Vendors that are found to be both responsive and
responsible to the requirements of the solicitation and/or shortlisted (if applicable) are requested to
participate in a final (or presentation) Evaluation Committee meeting.

Vendor Questions

The County provides a specified time for Vendors to ask questions and seek clarification regarding
solicitation requirements. All questions or clarification inquiries must be submitted electronically
through Periscope S2G by the Question & Answer due date and time specified in the solicitation
document (including any addenda). The County will respond to questions electronically through
Periscope S2G.

Confidential Material/ Public Records and Exemptions

1. Broward County is a public agency subject to Chapter 119, Florida Statutes. Upon receipt, all
submittals become "public records" and shall be subject to public disclosure consistent with
Chapter 119, Florida Statutes. Submittals may be posted on the County’s public website or
included in a public records request response unless there is a declaration of “confidentiality”
pursuant to the public records law and in accordance with the procedures in this section.

2. Any confidential material(s) the Vendor asserts is exempt from public disclosure under Florida
Statutes must be labeled as “Confidential” and marked with the specific statute and subsection
asserting exemption from Public Records. Electronic media, including flash drives, must also
comply with this requirement and separate any files claimed to be confidential.

3. To submit confidential material, at least one copy (in print or electronic format) must be submitted
in a sealed envelope, labeled “Confidential Matter” with the solicitation number, title, date and the
time of solicitation opening to:

Broward County Purchasing Division
115 South Andrews Avenue, Room 212
Fort Lauderdale, FL 33301

4. Any materials that the Vendor claims to be confidential and exempt from public records must be
marked and separated from the submittal. If the Vendor does not comply with these instructions,
the Vendor's claim for confidentiality will be deemed as waived.

5. Submitting confidential material may impact full discussion of your submittal by the Evaluation
Committee because the Committee will be unable to discuss the details contained in the
documents cloaked as confidential at the publicly noticed Committee meeting.

Copyrighted Materials

Copyrighted material is not exempt from the Public Records Law, Chapter 119, Florida Statutes.
Submission of copyrighted material in response to any solicitation will constitute a license and
permission for the County to use, reproduce, and publish (including both hard copy and electronic
copies) as reasonably necessary for the evaluation of the solicitation response by County staff and
agents, as well as to make the materiais available for inspection or preduction pursuant to Public
Records Law, Chapter 119, Florida Statutes.

State and Local Preferences

If the solicitation involves a federally funded project where the fund requirements prohibit the use of
state and/or local preferences, such preferences contained in the Local Preference Ordinance and
Broward County Procurement Code will not be applied in the procurement process.
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Local Preference

The following local preference provisions shall apply except where otherwise prohibited by federal or

state law or other funding source restrictions.

For all competitive solicitations in which objective factors used to evaluate the responses from vendors

are assigned point totals:

a. Five percent (5%) of the available points (for example, five points of a total 100 points) shall be
awarded to each locally based business and to each joint venture composed solely of locally
based businesses, as applicable;

b. Three percent (3%) of the available points shall be awarded to each locally based subsidiary and
to each joint venture that is composed solely of locally based subsidiaries, as applicable;and

c. For any other joint venture, points shall be awarded based upon the respective proportion of
locally based businesses and locally based subsidiaries’ equity interests in the joint venture.

If, upon the completion of final rankings (technical and price combined, if applicable) by the Evaluation
Committee, a nonlocal vendor is the highest ranked vendor and one or more Local Businesses (as
defined by Section 1-74 of the Broward County Code of Ordinances) are within five percent (5%) of
the total points obtained by the nonlocal vendor, the highest ranked Local Business shall be deemed
to be the highest ranked vendor overall, and the County shall proceed to negotiations with that
vendor. If impasse is reached, the County shall next proceed to negotiations with the next highest
ranl:jed [.focal Business that was within five percent (5%) of the total points obtained by the nonlocal
vendor, if any.

Refer to Section 1-75 of the Broward County Local Preference Ordinance and the Location
Certification Form for further information.

Tiebreaker Criteria
In accordance with Section 21.42(d) of the Broward County Procurement Code, the tiebreaker criteria
shall be applied based upon the information provided in the Vendor's response to the solicitation.

In order to receive credit for any tiebreaker criterion, complete and accurate information must be
contained in the Vendor’s submittal.

1. Location Certification Form;
2. Domestic Partnership Act Certification;
3. Tiebreaker Criteria Form: Volume of Payments Over Five Years

Posting of Solicitation Results and Recommendations

The Broward County Purchasing Division's website is the location for the County's posting of all
solicitations and recommendation for award and recommendation of rankings. It is the obligation of
each Vendor to monitor the website in order to obtain complete and timely information.

Review and Evaluation of Responses
An Evaluation Committee is responsible for recommending the most qualified Vendor(s). The process
for this procurement may proceed in the following manner:

1. The Purchasing Division delivers the solicitation submittals to agency staff for summarization forthe
committee members. Agency staff prepares a report, including a matrix of responses submitted by
the Vendors. This may include a technical review, if applicable. If a demonstration is required,
County will appoint a Technical Review Team (“TRT") to view all Vendor demonstrations. The TRT
will be comprised of County staff with specific subject matter expertise. The TRT will review all
Vendor demonstrations for compliance with the Demonstration Script. The Project Manager will
compile the results of each Vendor's demonstration into a final TRT Report. The TRT Report will
be distributed to the Evaluation Committee members prior to the Final Evaluation Meeting.

2. A solicitation may only be awarded to a vendor whose submission is responsive to the
requirements of the solicitation. The Director of Purchasing shall determine whether submissions
are responsive. For solicitations in which an Evaluation Committee has been appointed, the
Director of Purchasing’s determination regarding responsiveness is not binding on the Evaluation
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Committee, which may accept or reject such determination but must state with specificity the basis.
for any rejection thereof.

The Evaluation Committee, with assistance of the Purchasing Division and based on information
provided by the applicable County Agencies and the Office of the County Attorney, shall determine
whether vendors who have submitted responsive submissions are responsible. Notwithstanding
the foregoing, the awarding authority for a solicitation shall have the ultimate authority to
determine whether vendors who have submitted responsive submissions are responsible. When
making determinations of responsibility, the Director of Purchasing or the Evaluation Committee
(as applicable) may request additional information from any vendor on matters that may affect a
vendor’s responsibility. The failure of a vendor to provide information requested by the County may
result in a determination of non-responsibility. In addition, a vendor may submit information
regarding its responsibility; provided, however, that such information shall not be considered if it
contradicts or materially alters the information provided by the vendor in its original response to
the solicitation.

U. Vendor Protest

Part X of the Broward County Procurement Code sets forth procedural requirements that apply if a
Vendor intends to protest a solicitation or proposed award of a contract and states in part the
following:

8/22/2022

1.

Any written protest concerning the specifications or requirements of a solicitation (or of any
addenda thereto) must be received by the Director of Purchasing within five (5) business days
after the applicable solicitation (or addenda) is posted on the Purchasing Division’s website.

Any written protest concerning.a proposed award or ranking must be received by the Director of
Purchasing within five (5) business days after the proposed award or ranking is posted on the
Purchasing Division’s website.

Calculation of Days. Unless otherwise expressly stated, all references to “days” mean calendar
days between the hours of 8:30 a.m. and 5:00 p.m., excluding days that are County holidays. All
references to “business days” mean Monday through Friday between the hours of 8:30 a.m. and
5:00 p.m., excluding days that are County holidays. In calculating time periods, the day of the
event that triggers the time period shall be excluded from the calculation (for example, objections
to a ranking must be filed within three (3) business days after the ranking is posted, so an
objection to a ranking posted on a Monday must be filed no later than 5:00 p.m. on Thursday).
Failure to file a written protest so that it is received by the Director of Purchasing within the
timeframes set forth in Part X of the Broward County Procurement Code shall constitute a waiver
of the right to protest. A protest submitted to anyone other than the Director of Purchasing shall
not be a valid protest.

Except as to any protest of the specifications or requirements of a solicitation, as a condition of
initiating any protest, the protestor must, concurrently with filing the protest, pay a filing fee for the
purpose of defraying the costs in administering the protest in accordance with the scheduled
provided below. The filing fee shall be refunded if the protestor prevails in the protest. Failure to
timely pay the required filing fee shall render the protest invalid.

Estimated Contract Amount Filing Fee
Mandatory Bid Amount up to $250,000 $500
$250,000 - $500,00 $1,000
$500,001 - $5 million $3,000
Over $5 million $5,000

The estimated contract amount shall be the total bid amount offered by the protesting vendor in its
response to the solicitation, inclusive of any contract renewals or extensions. If no bid amount was
submitted by the protestor, the estimated contract amount shall be the County’s estimated contract
price for the procurement. The County will accept a filing fee in the form of a money order, certified
check, or cashier’s check, payable to “Broward County,” or other manner of payment approved by
the Director of Purchasing.
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V. Right To Appeal

The protestor may appeal the Director of Purchasing’s denial of the protest with respect to the proposed
award of a solicitation in accordance with Part Xl of the Broward County Procurement Code. Decisions
by the Director of Purchasing with respect to the specifications or requirements of a solicitation may
only be appealed to the County Administrator or their designee, who shall determine the method, timing,
and process of the appeal and whose decision shall be final.

8/22/2022

1.

The appeal must be received by the Director of Purchasing within ten (10) days after the date of the
determination being appealed.

The appeal must be accompanied by an appeal bond by a Vendor having standing to protest
and must comply with all other requirements of Part XII of the Broward County Procurement Code.

Except as otherwise provided by law, the filing of an appeal is an administrative remedy that must be
exhausted prior to the filing of any civil action against the County concerning any subject matter
that, had an appeal been filed, could have been addressed as part of the appeal.

. Rejection of Responses

The Director of Purchasing may reject all responses to a solicitation, even when only one response
is received, if the Director of Purchasing determines that doing so would be in the best interest of
the County; provided, however, that only the Board may reject all responses to a solicitation where
the issuance of the solicitation was approved by the Board.

Negotiations

Once a ranking is deemed final, the County shall commence contract negotiations with the top-ranked
vendor (or, if provided in the solicitation, with multiple top-ranked vendors simultaneously). If the
negotiation does not result in mutually satisfactory contract terms within a reasonable time, as
determined by the Director of Purchasing, then the Director of Purchasing may terminate negotiations
with the applicable vendor and commence (or continue, if the solicitation provided for negotiation with
multiple top-ranked vendors) negotiations with the next-ranked vendor(s) or issue a new solicitation,
as the Director of Purchasing determines to be in the best interest of the County.

Submittal Instructions:

1.

Broward County does not require any personal information (as defined under Section 501.171,
Florida Statutes), such as social security numbers, driver license numbers, passport, military 1D,
bank account or credit card numbers, or any personal pin numbers, in order to submit a
response for ANY Broward County solicitation. DO NOT INCLUDE any personal information data
in any document submitted to the County. If any personal information data is part of a submittal,
this information must be redacted prior to submitting a response to the County.

Vendor MUST submit its solicitation response electronically through Periscope S2G and MUST
confirm its solicitation response in order for the County to receive a valid response through
Periscope S2G. It is the Vendor's sole responsibility to assure its response is submitted and
received through Periscope S2G by the date and time specified in the solicitation.

The County will not consider solicitation responses received by other means. Vendors are
encouraged to submit their responses in advance of the due date and the time specified in the
solicitation. In the event that the Vendor is having difficulty submitting the solicitation response
electronically through Periscope S2G, immediately notify the Purchasing Agent and then contact
Periscope S2G for technical assistance.

Vendor must view, submit, and/or accept each of the documents in Periscope S2G. Web-fillable
forms can be filled out and submitted through Periscope S2G.

After all documents are viewed, submitted, and/or accepted in Periscope S2G, the Vendor must
upload additional information requested by the solicitation (i.e. Evaluation Criteria and Financial
Statements) in the Item Response Form in Periscope S2G, under line one (regardless if pricing
requested). Evaluation Criteria responses should be non-locked file format.
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If the Vendor is declaring any material confidential and exempt from Public Records, refer to
Confidential Material/ Public Records and Exemptions for instructions on submitting confidential
material.

After all files are uploaded, Vendor must submit and CONFIRM its offer (by entering password) for
offer to be received electronically through Periscope S2G.

If a solicitation requires an original Proposal Bond (per Special Instructions to Vendors), Vendor
must submit in a sealed envelope, labeled with the solicitation number, title, date and the time of
solicitation opening to:

Broward County Purchasing Division
115 South Andrews Avenue, Room 212
Fort Lauderdale, FL 33301

A copy of the Proposal Bond should also be uploaded into Periscope S2G; this does not replace
the requirement to have an original proposal bond. Vendors must submit the original Proposal
Bond, by the due date and time specified in the solicitation.

Revised April 7, 2022

8/22/2022

BidSync

p. 93



Broward County Board of GEN2124409P1
County Commissioners

VENDOR QUESTIONNAIRE AND STANDARD CERTIFICATIONS
Request for Proposals, Request for Qualifications, or Request for Letters of Interest

The completed form, including acknowledgment of the standard certifications and should be submitted with the solicitation

response. If not submitted with solicitation response, it must be submitted within three business days of County's written request.
Failure to timely submit may affect Vendor's evaluation.

If a response requires additional information, the Vendor should upload a written detalled response with submittal; each
response should be numbered to match the question number. The completed questionnaire and attached responses will
become part of the procurement record. It is imperative that the person completing the Vendor Questionnaire be knowledgeable
about the proposing Vendor's business and operations.

1. Legal business name: CreditWorks LLC

2. Doing Business As/ Fictitious Name (if applicable):

3. Federal Employer 1.D. no. (FEIN): 81-0969806

4. Dun and Bradstreet No.: 117489987

5. Website address (if applicable): www.credit4work.com

6. Principal place of business address: 3191 CORAL WAY
SUITE 203
Miami, FL 33145

7. Office location responsible for this project: 3191 Coral Way
Suite 203
Miami, FL 33145

8. Telephone no.: 305-520-9830 Fax no.: 305-397-1818

9. Type of business (check appropriate box):

Corporation (specify the state of incorporation: &
Sole Proprietor e
Limited Liability Company (LLC) @
Limited Partnership =7
General Partnership (State and County Filed In) =
Other — Specify 7

10. List Florida Department of State. Division of Corporations document number (or registration number if fictitious name):
L15000212625

11. List name and title of each principal, owner, officer, and major sharehclder:
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a) Marion Mathas, CEQ

b) Pamela Buchanan, VP

¢) CoVenture - CW Credit Opportunities Fund LLC
d) CreditWorks Funding LLC

12. AUTHORIZED CONTACT(S) FOR YOUR FIRM:
Name: Marion Mathes
Titte: CEO

E-mail: mmathes@creditworksonline.com
Telephone No.: 843-513-30866

Name: Pamela Buchanan

Title: VP

E-mall: pbuchanan@creditworksoniine.com
Telephone No.: 3127837200

13. Has your firm, its principals, officers or predecessor crgantzation(s) been debarred or suspended by any govemment
entity within the last three years? If yes, specify details In an aftached written response. B ves Bno

14. Has your firm, its principals, officers or predecessor organization(s) ever been debarred or suspended by any
government entity? If yes, specify detalls in an aftached written response, Including the reinstatement date, if granted.
Yes No

15. Has your firm ever failed to complete any services and/or defivery of products during the last three (3) years? If yes,
specify detalls In an attached written response. @ Yes ) No

18. Is your firm or any of its principals or officers currently principals or officers of another organization? i yes, specify
detalls in an attached written response. BYes No

17. Have any voluntary or involuntary bankrupicy petitions been filed by or ageinst your firm, its parent or subsidiaries or

predecessor crganizations during the last three years? If yes, specify details in an attached written response. Bves

No

18. Has your firm's surety ever intervened to assiat in the completion of a contract of have Performance and/or Payment
Bond claims been mada to your firm or its predecessor’s sureties during the last three years? If yes, specify details in an
attached written response, including contact information for owner and surety. & Yes BNo

19. Has your firm ever failed to complete any work awarded to you, services and/or delivery of products during the last three
(3) years? If yes, specify detalls in an attached written response. B Yes ¥ No

20. Has your ever been terminated from a contract within the last threo years? If yes, specify detalls in an attached written
response. @ Yes Fno

21. Living Wage solicitations only: In detsrmining what, if any, fiscal Impaci(s) are a result of the Ordinance for this

solicitation, provide the following for informational purposes only. Response is not considered in determining the award of

this contract.
Living Wage had an effect on the pricing. & Yes ENo FINA
If yes, Living Wage increased the pricing by: %.

22. Participation in Solicitation Development:

1 have not participated in the preparation or drafting of any language, scope, or specification that would provide my fim
cor any affiliate an unfair advantage of securing this solicitation that has been let on behalf of Broward County Board of
CO?I:{y Commissioners.

&1 have provided information regarding the specifications and/or products listed in this sollcitation that has been lst on
behalf of Broward County Board of County Commissioners.
mlsboxlschecmd, provide the following: Name of Pergon the information was provided:

8222022 BidSync

p. 95


mailto:mmathes@credltworkaonllne.com

Broward County Board of GEN2124400P1

County Commissioncrs
Date Information provided:
Far what purpose was the Information provided?

Drug-Free Workpiace Requirements Certification:
Section 21.23(f) of the Broward County Procurement Code requires awards of all competitive sollcitations requiring Board award
be made only b firms certifying the establishment of a drug free workplace program.

mwmhmbywmmnmmﬂhhedadmgmmmmm In accordance with the requirements of
Section 1-71, et. Seq.,of the Broward County Code of Ordinances (Procurement From Businesses With Drug-Free
Workplace Program).

Non-Collusion Certification:

Vendor shall disclose, to their best knowledge, any Broward County officer or employee, or any relative of any such cfiicer or
employee as defined In Section 112.3135 (1) (¢), Florida Statutes, who is an officer or director of, or has a material interest In,
the Vendor's business, who Is in a position fo influence this procurement. Any Broward County officer or employee who has any
tnput Into the writing of specifications or requirements, sollcitation of offers, decision toaward, evaluation of offers, or any cother
activity pertinent to this procurement is presumed, for purposes hereof, tobe ina position to influence this procurement. Failure of
a Vendor to disciose any relationship described herein shall be reason for debarment in accordance with the provisions of the
Broward County Procurement Code.

The Vendor hereby ceriifies that: (select cne)
# The Vendor certifies that this offer is made Independently and free from colluslon; or

@TheVendcrlsdiscloslng names of officers or employees who have a material interest In this procureément and is ina
position fo influence this procurement. Vendor must include a list of name(s), and relationship(s) with its submittal.

Public Entitios Crimes Certification:

In accordance with Public Entity Crimes, Section 287.133, Florida Statutes, a person or affiliate placed on the convicted vendor list
following a conviction for a public entity crime may not submit on a contract: to provide any goods or services; for construction
or repair of a public building or public werk; for leases of real property to a public entity; andmay not be awarded or perform
work as a contractor, suppller, subcontractor, or consuitant under a contract with anypubllc entity; and may not transact
business with any public entity in excess of the threshoid amount provided In 8.

287.017 for Category Two for a period of 36 menths following the date of being placed on the convicted vendor list.

The Vendor hereby certifies that: (check box)

vamcemﬁesmatmpemonwafﬁllaﬁasdmvmm currently on the convicted vendor list and/or hasnot
been found to commit a public entity crime, as described in the statutes.

Scrutintmad Companies List Cortification:
Any company, principals, or cwners on the Scrutinized Companies with Activities in Sudan List, the Scrutinized Companies with
Activities in the Iran Petroleum Energy Sector List, or the Scrutinized Companies that Boycoit israel List is prohibited from
gubmming a response to a solicitation for goods or services in an amount equal o or greater than

1 miiion.

The Vendor hereby certifies that: (check each box)

The Vendor, owners, or principals are aware of the requirements of Sections 287.135, 215.473, and 215.4275, Florida
Statutes, regarding Companies on the Scrutinized Companies with Activities in Sudan List the Scrutinized Companies
with Activities In the Iran Petroleum Energy Sector List, or the Scrutinized Companies that Boycott Israel List; and

& The Vendor, owners, or principals, are eligibie to participate in this solicitation and are not listed on either the
Scrutinized Companies with Activities in Sudan List, the Scrutinized Companies with Activities in the Iran Petroleum
Energy Sector List, or the Scrutinized Companies that Boycott Israel List; and

® if awarded the Contract, the Vendor, cwners, or principals will immediately notify the County in writing if any of its
Frhdpalsm placed on the Scrutinized Companies with Activities in Sudan List, the Scrutinized Companies withActivities
n the Iran Petroleum Energy Sector List, or the Scrutinized Companies that Boycoit Israel List.

1 heraby certify the information provided in the Vendor Questionnaire and Standard Certifications:
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Marion Mathes President and CEO 8/10/2022
*AUTHORIZED SIGNATURE/NAME TITLE DATE

Vendor Name: CreditWorks LLC

* | certify that | am authorized to sign this solicitation response on behalf of the Vendor as indicated in Certificate as to Corporate
Principal, designation letter by Director/Corporate Officer, or other business authorization to bind on behalf of the Vendor. As the
Vendor's authorized representative, | attest that any and all statements, oral, written or otherwise, made in support of the
Vendor's response, are accurate, true and correct. | also acknowledge that inaccurate, untruthful, or incorrect statements made in
support of the Vendor's response may be used by the County as a basis for rejection, rescission of the award, or termination of
the contract and may also serve as the basis for debarment of Vendor pursuant to PART XI of the Broward County Procurement
Code. | certify that the Vendor's response is made without prior understanding, agreement, or connection with any corporation,
firm or person submitting a response for the same items/services, and is in all respects fair and without collusion or fraud. | also
certify that the Vendor agrees to abide by all terms and conditions of this sclicitation, acknowledge and accept all of the
solicitation pages as well as any special instructions sheet(s).
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LOBBYIST REGISTRATION REQUIREMENT CERTIFICATION

The completed should be submitted with the solicitation response but must be submitted within three business days of
County's request. Vendor may be deemed non-responsive for failure to fully comply within stated timeframes.

The Vendor certifies that it understands if it has retained a lobbyist(s) to lobby in connection with a competitive solicitation, it
shall be deemed non-responsive unless the firm, in responding fo the competitive solicitation, certifies that each lobbyist
retained has timely filed the registration or amended registration required under Broward County Lobbyist Registration Act,
Section 1-262, Broward County Code of Ordinances; and it understands that if, after awarding a contract in connection with
the solicitation, the County leams that the cerfification was erroneous, and upon investigation determines that the error
was willful or infentional on the part of the Vendor, the County may, on that basis, exercise any contractual right to terminate
the contract for convenience.

The Vendor hereby certifies that: (select one)

# It has not retained a lobbyist(s) to lobby in connection with this competitive solicitation; however, if retained after the
solicitation, the County will be notified.

It has retained a lobbyist(s) to lobby in connection with this competitive solicitation and certified that each lobbyist retained
has timely filed the registration or amended registration required under Broward County Lobbyist Registration Act, Section
1-262, Broward County Code of Ordinances.

Itis a requirement of this solicitation that the names of any and all lobbyists retained to lobby in connection with this
solicitation be listed below:

Name of Lobbyist:
Lobbyist's Firm:
Phone:

E-mail:

Name of Lobbyist:
Lobbyist's Firm:
Phone:

E-mail:
Marion Mathes President & CEO

Authorized Signature/Name TITLE

CreditWorks LLC 8/10/2022
Vendor Name DATE

Revised May 1, 2021
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DOMESTIC PARTNERSHIP ACT CERTIFICATION (REQUIREMENT AND TIEBREAKER)

Refer to Special Instructions to identify if Domestic Partnership Act is a requirement of the solicitation or acts only as
a tiebreaker. If Domestic Partnership is a requirement of the solicitation, the completed and signed shouid be
returned with the Vendor's submittal. If the is not provided with submittal, the Vendor must submit within three
business days of County’s request. Vendor may be deemed non-responsive for failure to fully comply within stated
timeframes. To qualify for the Domestic Partnership tiebreaker criterion, theVendor must currently offer the Domestic
Partnership benefit and the completed and signed form must be returned at time of solicitation submittal.

The Domestic Partnership Act, Section 16 4 -157, Broward County Code of Ordinances, as amended, requires all
Vendors contracting with the County, in an amount over $100,000 provide benefits to Domestic Partners of its
m. on the same basis as it provides benefits to employees’ spouses, with certain exceptions as provided
y inance.

For all submittals over $100,000.00, the Vendor, by virtue of the signature below, certifies that it is aware ofthe
requirements of Broward County's Domestic Partnership Act, Section 16-2 -157, Broward County Code of
Ordinances; and certifies the following: (check only one below).

B 1. The Vendor currently complies with the requirements of the County’s
Domestic Partnership Act and provides benefits to Domestic Partners of its
employees on the same basis as it provides benefits to employees’ spouses

B 2.  The Vendor will comply with the requirements of the County’s Domestic
Partnership Act at time of confract award and provide benefits to Domestic
Partners of its employees on the same basis as it provides benefits to
employees' spouses.

8 3. The Vendor will not comply with the requirements of the County’s Domestic
Partnership Act at time of award.
o 4. The Vendor does not need to comply with the requirements of the County’s

Domestic Partnership Act at time of award because the following
exception(s) applies: (check only one below).
The Vendor employs less than five (5) employees.
The Vendor does not provide benefits to employees’ spouses.
The Vendor is a governmental entity, not-for-profit corporation, or charitable organization.
The Vendor is a religious organization, association, society, or non-profit charitable or
educational institution.
The Vendor provides an employee the cash equivalent of benefits. (Attach an affidavit in
compliance with the Act stating the efforts taken to provide such benefits and the amount
of the cash equivalent).
The Vendor cannot comply with the provisions of the Domestic Partnership Act because it
would violate the laws, rules or regulations of federal or state law or would violate or be
inconsistent with the terms or conditions of a grant or contract with the United States or
State of Florida. Indicate the law, statute or regulation (State the law, statute or regulation
and attach explanation of its applicability).

Marion Mathes President & CEO CreditWorks LLC 8/10/2022
Authorized Signature/Name Title Vendor Name Date

Revised May 1, 2021
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LITIGATION HISTORY FORM

The completed form(s) should be returned with the Vendor’s submittal. If not provided with submittal, the Vendor must
submit within three business days of County’s request. Vendor may be deemed non-responsive for failure to fully comply

within stated timeframes.

There are no material cases for this Vendor; or
Material Case(s) are disclosed below:

Is this for a: (check type)
Parent, Subsidiary, or
5] Predecessor Firm?

If Yes, name of Parent/Subsidiary/Predecessor:

Or No

Party

Case Number, Name,
and Date Filed

Name of Court or other
tribunal

Type of Case

Bankruptcy 8 cvil 8 Criminal &)

Administrative/Regulatory

Claim or Cause of Action and
Brief description of each Count

Brief description of the Subject
Matter and Project Involved

Disposition of Case

(Attach copy of any applicable
Judgment, Settlement
Agreement and Satisfaction of
Judgment.)

Pending Settled Dismissed &

Judgment Vendor’s Favor &  Judgment Against Vendor &

If Judgment Against, is Judgment Satisfied? B ves Tno

Opposing Counsel

Name:
Email:
Telephone Number:

Vendor Name: CreditWorks LLC

Revised May 1, 2021
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AFFILIATED ENTITIES OF THE PRINCIPAL(S) CERTIFICATION

The completed form should be submitted with the solicitation response. If not submitted with solicitation response, it
must be submitted within three business days of County’s request. Failure to timely submit may result in Vendor being
deemed non-responsive.

a. All Vendors are required to disciose the names and addresses of “affiliated entities” of the Vendor's
principal(s) over the last five (5) years (from the solicitation opening deadline) that have acted as a
prime Vendor with the County. ‘

b. The County will review all affiliated entities of the Vendor's principal(s) for contract performance
evaluations and the compliance history with the County’s Small Business Development Program,
including County Business Enterprise (CBE), Disadvantaged Business Enterprise (DBE) and Small
Business Enterprise (SBE) goal attainment requirements. “Affiliated entities” of the principal(s) are those
entities related to the Vendor by the sharing of stock or other means of control, including but not limited
to a subsidiary, parent or sibling entity.

c. The County will consider the contract performance evaluations and the compliance history of the
affiliated entities of the Vendor's principals in its review and determination of responsibility.

The Vendor hereby certifies that: (select one)

¥ No principal of the proposing Vendor has prior affiliations that meet the criteria defined as “Affiliated entities”
& Principal(s) listed below have prior affiliations that meet the criteria defined as “Affiliated entities”

Principal's Name:
Names of Affiliated Entities:
Principal’'s Name:
Names of Affiliated Entities:
Principal's Name:
Names of Affiliated Entities:

Authorized Signature Name: Marion Mathes
Title: President and CEO

Vendor Name: CreditWorks LLC
Date: 8/10/2022

Revised 11/24/2021
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AGREEMENT EXCEPTION FORM

The completed form(s) should be submitted with the solicitation response. If not submitted with solicitation
response, it shall be deemed an affirmation by the Vendor that it accepts contract terms and conditions stated in

the solicitation.

The Vendor must provide on the form below, any and all exceptions it takes to the contract terms and conditions
stated in the solicitation, including all proposed modifications to the cantract terms and conditions or proposed
additional terms and conditions. Additionally, a brief justification specifically addressing each provision to which
an exception is taken should be provided.

There are no exceptions to the contract terms and conditions state in this solicitation; or

]

The following exceptions are taken to the contract terms and conditions state in this saliciation:
(use additional forms as needed; separate each Article/ Section number)

condition

Term or Insert proposed modifications to | Provide brief justification for
Condition the contract terms and conditions proposed modifications
Article / Section | or proposed additional terms and

Vendor Name: mmathes@creditworksonline.com

Revised May 1, 2021
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CRIMINAL HISTORY SCREENING PRACTICES CERTIFICATION FORM

The completed and signed form should be retumed with Vendor’s submittal. If Vendor does not provide it
with the submittal, Vendor must submit the completed and signed form within three business days after
County’s request. Vendor shall be deemed nonresponsive for failure to fully comply within stated
timeframes.

Section 26-125(d) of the Broward County Code of Ordinances (“Criminal History Screening Practices”)
requires that a Vendor seeking a contract with Broward County, in the amount of $100,000 or more, shall
certify that it has implemented, or will implement upon award of the contract, policies, practices, and
procedures regarding inquiry into the criminal history of an applicant for emplo t, including a criminal
history backgmundngheck of any such person, that preclude inquiry into an applicant’s criminal history until
the applicant is selected as a finalist and interviewed for the position. The failure of Vendor to comply with
Section 26-125(d) at any time during the contract term shall constitute a material breach of the contract,
entiting Broward County to pursue any remedy permitted under the contract and any other remedy
provided under applicable law. If Vendor fails to comply with Section 26-125(d) at any time during the
contract term, Broward County may, in addition to all other available remedies, terminate the contract and
Vendor may be subject to debarment or suspension proceedings consistent with the procedures in Chapter
21 of the Broward County Administrative Code.

By signing below, Vendor certifies that it is aware of the requirements of Section 26-125(d), Broward County
Code of Ordinances, and certifies the following: (check only one below).

¥ Vendor certifies it has implemented, or will implement upon award of the contract, policies,

practices, and cfnrocedures regarding inquiry into the criminal history of an applicant for

employment, including a criminal history background check of any such person, that preclude

ifgqttxti‘ry into tiar\ applicant's criminal history until the applicant is selected as a finalist and interviewed
r the position.

&) Vendor is exempt from the requirements of Section 28-125Sd) of the Broward County Code of
Ordinances because Vendor is required by applicable federal, state, or local law to conduct a
criminal history background check in connection with potential employment at a time or in a manner
that would otherwise be prohibited by this section, or because Vendor is a governmental agency.

AUTHORIZED SIGNATURE/ NAME: Marion Mathes
VENDOR NAME: CreditWorks LLC
TITLE: President and CEO

DATE: 8/10/2022
Revised May 1, 2021
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VOLUME OF PREVIOUS PAYMENTS ATTESTATION

The completed and signed form should be returned with the Vendor’s submittal. If not provided with submittal,
the Vendor must submit within three business days of County’s request. Failure to timely submit this form and
supporting documentation may affect the Vendor's evaluation.

This completed form MUST be included with the Vendor's submittal at the time of the opening
deadline to be considered for a Tie Breaker criterion (if applicable).

Points assigned for Volume of Previous Payments will be based on the amount paid-to-date by the County to
a prime Vendor MINUS the Vendor’s confirmed payments paid-to-date to approved certified County Business
Enterprise (CBE) firms performing services as Vendor’s subcontractor/subconsultant to obtain the CBE goal
commitment as confirmed by County’s Office of Economic and Small Business Development. Reporting must
be within five (5) years of< the current solicitation’s opening date.

Vendor must list all received payments paid-to-date by contract as a prime vendor from Broward County
ggtard of County Commissioners. Reporting must be within five (5) years of the current solicitation’s opening
e.

Vendor must also list all total confirmed payments paid-to-date by contract, to approved certified CBE firms
utilized to obtain the contract’'s CBE goal commitment. Reporting must be within five (5) years of the current
solicitation’s opening< date.

In accordance with Section 21.41(h)(4) and 21.42(d)(3) of the Broward County Procurement Code, the Vendor

with the lowest dollar volume of payments previously paid by the County over a five-year period from the date
of the submittal opening will receive the Tie Breaker.

The Vendor attests to the following:

jtem]  Project Title Contract No. | Department/ | Date Awarded | Prime: Paid to | CBE: Paid o
No. Division Date Date

1. {n/a
=

4.

5.
6.

2

Grand Total

Has the Vendor been a member/partner of a Joint Venture firm that was awarded a contract by the County?
Yes & No #
If Yes, Vendor must submit a Joint Vendor Volume of Work Attestation Form.

VendorName:
Authorized Signature/Name Title Date
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VOLUME OF PREVIOUS PAYMENTS ATTESTATION
FORM FOR JOINT VENTURE

If applicable, this form and additional required documentation should be submitted with the Vendor's submittal.
If not provided with submittal, the Vendor must submit within three business days of County’s request. Failure
to timely submit this form and supporting documentation may affect the Vendor’s evaluation.

If a Joint Venture, the payments paid-to-date by contract provided must encompass the Joint Venture and each
of the entities forming the Joint Venture.

Points assigned for Volume of Previous Payments will be based on the amount paid-to-date by contract to the
Joint Venture firm MINUS all confirmed payments paid-to-date to approved certified CBE firms utilized to obtain
the CBE goal commitment. Reporting must be within five (5) years of the current sdlicitation’s opening date.
Amount will then be multiplied by the member firm’s equity percentage.

In accordance with Section 21.41(h)(4) and 21.42(d)(3) of the Broward County Procurement Code, the Vendor
with the lowest dollar volume of payments previously paid by the County over a five-year period from the date
of the submittal opening will receive the Tie Breaker.

The Vendor attests to the followihg:

Iltem| Project Title Contract No. Department/ Date JV Equity Prime: CBE:
No. Division Awarded Percent Paid to Paid to
Date Date
1.
2.
3.
4.
5.
6.
7.
8.
Grand Total

Vendor is required to submit an executed Joint Venture agreement(s) and any amendments for each project
listed above. Each agreement must be executed prior to the opening date of this solicitation.

Vendor Name: CreditWorks LLC

Marion Mathes President & CEO 8/10/22
Authorized Signature/Name Title Date

Revised May 1, 2021
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SUBCONTRACTORS/SUBCONSULTANTS/SUPPLIERS REQUIREMENT
Request for Proposals, Request for Qualifications, or Request for Letters of Interest

The following forms and supporting information (if applicable) should be returned with Vendor’'s submittal. If not
provided with submittal, the Vendor must submit within three business days of County’s request. Failure to timely
submit may affect Vendor's evaluation.

A.  The Vendor shall submit a listing of all subcontractors, subconsultants and major material suppliers (firms), if

any, and the portion of the contract they will perform. A major material supplier is considered any firm that
provides construction material for construction contracts, or commodities for service contracts in excess of
$50,000, to the Vendor.

If participation goals apply o the contract, only non-certified firms shall be identified on the form. A non-
certified firm is a firm that is not listed as a firm for attainment of participation goals (ex. County Business
Enterprise or Disadvantaged Business Enterprise), if applicable to the solicitation.

This list shall be kept up-to-date for the duration of the contract. If subcontractors, subconsultants or
suppliers are stated, this does not relieve the Vendor from the prime responsibility of full and complete
satisfactory performance under any awarded contract.

After completion of the contractffinal payment, the Vendor shall certify the final list of non-certified
subcontractors, subconsultants, and suppliers that performed or provided services to the County for the
referenced contract.

The Vendor has confirmed that none of the recommended subcontraciors, subconsultants, or suppliers’
principal(s), officer(s), affiliate(s) or any other related companies have been debarred from doing business
with Broward County or any other governmental agency.

If none, check the box below on this form. Use additional copies of this form(s) in Periscope S2G, if needed.

None- ¥

1.

8/22/2022

Subcontracted Firm's Name:

Subcontracted Firm's Address:

Subcontracted Firm's Telephone Number:

Contact Person's Name and Position:

Contact Person's E-Mail Address:

Estimated Subcontract/Supplies Contract Amount:
Type of Work/Supplies Provided:

Subcontracted Firm's Name:

Subcontracted Firm's Address:

Subcontracted Firm's Telephone Number:

Contact Person’s Name and Position:

Contact Person’s E-Mail Address:

Estimated Subcontract/Supplies Confract Amount:
Type of Work/Supplies Provided:

Subcontracted Firm's Name:
Subcontracted Firm's Address:
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Subcontracted Firm's Telephone Number:
Contact Person’s Name and Position:
Contact Person’s E-Mail Address:
Estimated Subcontract/Supplies Contract Amount:
Type of Work/Supplies Provided:

Subcontracted Firm's Name:

Subcontracted Firm's Address:

Subcontracted Firm’'s Telephone Number:

Contact Person’s Name and Position:

Contact Person’s E-Mail Address:

Estimated Subcontract/Supplies Contract Amount:
Type of Work/Supplies Provided:

GEN2124409P1

1 certify that the information submitted in this report is in fact true and correct to the best of my knowledge.

Marion Mathes

Authorized Signature/Name Title
CreditWorks LLC

Vendor Name Date

Revised 11/24/2021

8/22/2022

BidSync
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LOCATION CERTIFICATION

Refer to applicable sections for submittal instructions. Failure to submit required forms or information by stated
timeframes will deem vendor ineligible for local preference or location tiebreaker.

Broward County Code of Ordinances, Section 1-74, et seq., provides certain preferences to Local Businesses,
Locally Based Businesses, and Locally Based Subsidiaries, and the Broward County Procurement Code provides
location as the first tiebreaker criteria. Refer tothe ordinance for additional information regarding eligibility for local
preference.

For Invitation for Bids:
To be eligible for the Local Preference best and final offer ("BAFQO") and location tiebreaker, the Vendor
must submit this fully completed form and a copy of its Broward County local business tax receipt at the
same time it submits its bid. Vendors who fail to comply with this submittal deadline will not be
eligible for either the BAFO or the location tiebreaker.

For Request for Proposals (RFPs), Request for Letters of Interest (RLIs), or Request for Qualifications
(RFQs):
For Local Preference eligibility, the Vendor should submit this fully completed form and all Required
Supporting Documentation (as indicated below) at the time Vendor submits its response to the
procurement solicitation. If not provided with submittal, the Vendor must submit within three business days
after County's written request. Failure to submit required forms or information by stated timeframes will
deem the Vendor ineligible for local preference.

To be eligible for the location tiebreaker, the Vendor must submit this fully completed form and a copy
of its Broward County local business tax receipt at the same time it submits its response. Vendors
who fail to comply with this submittal deadline will not be eligible for the location tiebreaker.

The undersigned Vendor hereby certifies that (check the box for only one option below):

@ Option 1: The Vendor is a Local Business, but does not qualify as a Locally Based Business or a Locally

Based Subsidiary, as each term is defined by Section 1-74, Broward County Code of Ordinances. The Vendor
further certifies that:

A. It has continuously maintained, for at least the one (1) year period immediately preceding the bid posting
date (i.e., the date on which the solicitation was advertised),

i. a physical business address located within the limits of Broward County, listed onthe Vendor's valid
business tax receipt issued by Broward County (unless exemptfrom business tax receipt requirements),

ii. in an area zoned for the conduct of such business,
iii. that the Vendor owns or has the legal right to use, and
iv. from which the Vendor operates and performs on a day-to-day basis business that is a substantial

component of the goods or services being offered to BrowardCounty in connection with the applicable
competitive solicitation (as so defined, the “Local Business Location”).

If Option 1 selected, indicate Local Business Location:

&) Option 2: The Vendor is both a Local Business and a Locally Based Business as each term is defined by
Section 1-74, Broward County Code of Ordinances. The Vendor further certifies that:
A. The Vendor has continuously maintained, for at least the one (1) year period imnmediately preceding the
bid posting date (i.e., the date on which the solicitationwas advertised),
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i a physical business address located within the fimits of Broward County, listed on the Vendor's
vaiid business tax recelipt issued by Broward County(unless exempt from business tax receipt
requirements),
li. inan area zoned for the conduct of such business,

iil. thatthe Vendor owns or has the legal right to use, and

iv. ﬁomwhbhmeVendotopemosandpemnnsmaday-to-daybashbusinessmatlsa
substantial component of the gocds or services being offered to Broward County in connection
with the applicable competitive solicitation as so defined, the "Local Business Location®);

B. The Local Business Location Is the primary business address of the majority of the Vendor's
employees as of the bid posting date, and/or the majority of thework under the soliicitation, if
awarded to the Vendor, will be performed by employees of the Vendor whose primary business address
Is the Local Business Location;

C. The Vendor's management directs, controls, and coordinates all or substantially all of the day-to-day
activities of the entity (such as marketing, finance, accounting, human resources, payroll, and
operations) from the Local Business Location;

D. The Vendor has not claimed any other location as its principal place of business within the cne (1) year
period immadiately preceding the bid posting date; and

E. Less than fifty percent (50%) of the total equity Interests in the business are owned, directly or indirectly,
by one or more entities with a principal place of business located outside of Broward County. The
Vendor certifies that the total equity interests in the cwned, directly or Indirectly, by one or more entities
with a principal place of business Vendor located outside of Broward County is .

if Option 2 selected, indicate Local Business Location:

Option 3: The Vendor s both a Local Business and a Locally Based Subsidlaryas each term Is defined
by Section 1-74, Broward County Code of Ordinances. The Vendor further certifies that:
A. The Vendor has continucusly maintained:
. for at least the one (1) year period immediately praeceding the bid posting date(Le., the date on
which the solicitation was advertised),

il. a physical business address located within the limits of Broward County, listedon the Vendor's valld
business tax recelipt issued by Broward County (uniess exempt from business tax receipt
requirements),

iii. n an areazoned for the conduct of such business,

iv. that the Vendor owns or has the legal right to use, and

v. from which the Vendor cperates and performs on a day-to-day basis businessthat is a substantial
component of the goods or services being offerad to Broward County in connection with the
applicable competitive soficitation (as so defined, the *Local Business Location”);

B. The Local Business Location is the primary business address of the majority of the Vendor's
employees as of the bid posting date, and/or the majority of thework under the scficitation, i
awarded to the Vendor, will be petformed by employees of the Vendor whose primary business address
is the Local Business Location;

C. The Vendor's management directs, controls, and coordinates all or substantiallyall of the day-to-day
activities of the entity (such as markseting, finance, accounting, human rescurces, payroll, and
cperations) from the Local Business Location;

D. The Vendor has not claimed any other location as its principal place of business within the one (1) year
period Immediately preceding the bid posting date; and

E. Atleast fifty percent (50%) of the total equity interests in the business are owned, directly or indirectly, by
one or more entities with a principal place of business located outside of Broward County. The Vendor
certifles that the total equity interests in the Vendor owned, directly or indirectly, by cne or more entities
with aprincipal place of business located outside of Broward County is .

If Option 3 selected, indicate Local Business Location:
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Option 4: The Vendor Is a joint venture composed of one or more Local Businesses, Locally Based
Businesses, or Locally Baged Subsidiaries, as each term is defined by Section 1-74, Broward County Code of
Onrdinances. Fill in blanks with percentage equily Interest or list “N/A” if section does not apply. The Vendor
further certifies that:

A The proportion of equity interests in the joint venfure owned by Local Business(es) (each Local
Business must co with afl of the requirements statad in Opticn 1) is % of the total equity interests in
the joint venture; or

B. The proportion of equity interests In the joint venture owned by Locally Based Busl es)
& Locally Based Business must comply with all of the requirements stated in Option 2) is

of the total equity Interests In thejoint venture; and/or

C. The proportion of equity interests in the joint venture owned by Locally Bagsed Subsldiary(les) (each
Locally Based Subsidiary must comply with all of the requirements stated in Option 3) is % of the total
equity interests in thejoint venture.

if Option 4 selected, indicate the Local Business Location(s) (es) on separate sheet.

Option 5: Vendor is not a Local Business, a Locally Based Business, or a Locally Based Subsidiary, as each
term is defined by Section 1-74, Broward County Code of Ordinancss.

Required Supporting Documentation (In addition to this form): Option 1 or 2 (Local Business or Locally
Based Business):

1. Broward County local business tax receipt.

Option 3 (Locally Based Subsidlary)
1. Broward County local business tax receipt
2. Documentation identifying the Vendor’s vertical corporate organization and names ofparent entities if the
Vendor Is a Locally Based Subsidiary.

Option 4 (Joint venture composed of one or more Local Business(es), Locally Based Business(es), or Locally
Based Subsidiary(les):
1. Broward County local business tax recelpt(s) for each Local Business(es), Locally Based Business(es),
and/or Locally Based Subsidiary(les).
2. Executsd joint venture agreement, if the Vendor is a joint venture.
3. If joint venture is comprised of cne or more Locally Based Subsidiary(ies), submit documentation identifying
the vertical corporate organization and parent entitiesnamae(s) of each Locally Based Subsidiary.

If requested by County (any option):
1. Wiitten proof of the Vendor’s ownership or right to use the real property at the LocalBusiness Location.
2. Additional documentation relating to the parent entities of the Vendor.
3. Additional documentation demenstrating the applicable percentage of equity interestsin the joint venture, if
not shown in the joint venture agreement.
4. Any other documentation requested by County regarding the location from which theactivities of the Vender
are directed, controlled, and coordinated.

By submitting this form, the Vendor certifies that if awarded a contract, it is the intent of the Vendor to remaln at the
Local Business Location address listed below (or another qualifyingl.ocal Business Location within Broward County)
for the duration of the contract term, including any renewals or extensions. (If nonlocal Vendor, leave Local Businass
Location blank.)

Indicate Local Busineas Location:

True and Corroct Attestations:
Any misleading, ihaccurate, or false information or documentation submitted by any party affiliated with this
procurement may lead to suspension and/or debarment from doingbusiness with Broward County as authorized by
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the Broward County Procurement Code. The Vendor understands that, if after contract award, the County learns
that any of the information provided by the Vendor on this was false, and the County determines, upon
investigation, that the Vendor’'s provision of such false information was willful or intentional, the County may
exercise any contractual right to terminate the contract. The provision of false or fraudulent information or
documentation by a Vendor may subject the Vendor to civil and criminal penalties.

AUTHORIZED SIGNATURE/NAME: Marion Mathes
TITLE: President and CEO

VENDOR NAME: CreditWorks LLC

DATE: 8/10/2022

Revised May 1, 2021
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Summary of Vendor Rights Regarding Broward County Competitive Solicitations

The purpose of this document is to provide vendors with a summary of their rights to object to or protest a proposed award
or recommended ranking of vendors in connection with Broward County competitive solicitations. These rights are fully set
forth in the Broward County Procurement Code, available here: https://www.broward.org/purchasing.

1. Right to Object
For Requests for Proposals (RFP), Requests for Qualifications (RFQ) or Requests for Letters of Interest (RLI), vendors
may object in writing to a proposed recommendation of ranking made by an Evaluation Committee. Objections must
be filed within three (3) business days after the proposed recommendation of ranking (if applicable) is posted on the
Purchasing Division's website. The written objection must comply with the requirements stated in Section 21.42(h) of the
Procurement Code. Failure to timely and fully meet any requirement will result in the loss of a right to object.

2. Right to Protest
For Invitations to Bid (ITBs), RFP, RFQ, and RLls, vendors may protest the specifications or requirements of a
solicitation (or of any addenda). Protests must be received in writing by the Director of Purchasing within five (5)
business days after the applicable solicitation (or addenda) is posted on the Purchasing Division's website.

For ITBs, vendors may protest a recommendation for award made by the Broward County Purchasing Division. For
RFPs, RFQs, and RLIs, vendors may protest a final recommendation of ranking made by an Evaluation Committee. In
all cases, protests must be filed in writing within five (5) business days after a recommended ranking or recommendation
for award is posted on the Purchasing Division’s website.

Any protest must comply with requirements stated in Part X of the Procurement Code, including a filing fee (if
applicable). Failure to timely and fully meet any requirement will result in a loss of protest rights.

Vendors may appeal the denial of a protest. Section 21.81 of the Procurement Code identifies all other matters that may
be appealed. Appeals may require payment of an appeal bond. Appeals must comply with requirements stated in Part
Xl of the Procurement Code. Failure to timely and fully meet any requirement will result in a loss of appeal rights.

Cone of Silence:
The Board of County Commissioners recently updated provisions of the Cone of Silence Ordinance, Section 1-266, of the
Broward County Code of Ordinances, effective as of April 1, 2022.

The County’s Cone of Silence Ordinance prohibits all communications, oral or written, relating to a competitive solicitation
among vendors/vendor representatives, County Staff, and Commissioner Offices while the cone is in effect. Communications
with Purchasing Division employees, the solicitation’s designated Project Manager(s) or designee(s), the Office of Economic
and Small Business (OESBD) Small Business Development Specialist Supervisor (954-357-6400), and others as specifically
identified in the Cone of Silence Ordinance are permitted. Additionally, communication is permitted at pre-bid conferences
and negotiation meetings, as applicable.

The Cone of Silence begins upon the advertisement of an ITB, RFP, RFQ, or RLI. The Cone of Silence terminates when the
solicitation is awarded, all responses are rejected, or the Board takes other action which ends the solicitation.

Any violations of the Code of Silence Ordinance by any vendor/vendor representative, may be reported to the County’'s
Professional Standards/Human Rights Section. If the County's Professional Standards/Human Rights Section determines
that a violation has occurred, a fine shall be imposed as provided in the Broward County Code of Ordinances. At the sole
discretion of the Broward County Board of County Commissioners, a violation may void an award of the applicable
competitive solicitation.

Review the Cone of Silence Ordinance, Section 1-266 of the Broward County Code of Ordinances, for more detailed
information.

Updated: April 1, 2022
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	Contact Phone: 
	Contact Phone: 
	337-494-32S7 

	Name of Referenced Project: Contract Number: 
	Name of Referenced Project: Contract Number: 
	Voluntary Emergency Loan Program GEN2124409P1 

	Date Ra nge of Services Provide: 
	Date Ra nge of Services Provide: 
	Start Date:March 2020 IEnd Dat e: Ongoing 

	Project Amount: 
	Project Amount: 
	n/a 

	Vendor's Role in Project: 
	Vendor's Role in Project: 
	0 Prime 
	D Subconsultant/Subcontractor 

	Would you use this Vendor again? 
	Would you use this Vendor again? 
	121 Yes 
	□ No 

	If you answered no to the question above, please specify below: (attach additional sheet if needed) 
	If you answered no to the question above, please specify below: (attach additional sheet if needed) 

	Description of services provided by Vendor, please specify below: (attach additional sheet if needed) Credit4Workt financial wellness program Including personal loans without a credit check repaid through 
	Description of services provided by Vendor, please specify below: (attach additional sheet if needed) Credit4Workt financial wellness program Including personal loans without a credit check repaid through 

	payroll deduction. 
	payroll deduction. 

	Please rate your experience with the referenced Vendor via checkbox: 
	Please rate your experience with the referenced Vendor via checkbox: 
	Needs Improvement 
	Satisfactory 
	Excellent 
	Not Applicable 

	Vendor's Quality of Service: 
	Vendor's Quality of Service: 

	Responsive: 
	Responsive: 
	□ 
	121 
	□ 
	□ 

	Accuracy: 
	Accuracy: 
	□ 
	121 
	□ 
	□ 

	Deliverables: 
	Deliverables: 
	□ 
	0 
	□ 
	□ 

	Vendor's Organization: 
	Vendor's Organization: 

	Staff Expertise: 
	Staff Expertise: 
	□ 
	ra 
	□ 
	□ 

	Professionalism: 
	Professionalism: 
	□ 
	121 
	□ 
	□ 

	Turnover: 
	Turnover: 
	□ 
	ra 
	□ 
	□ 

	Timeliness of: 
	Timeliness of: 

	Project: 
	Project: 
	□ 
	0 
	□ 
	□ 

	Deliverables: 
	Deliverables: 
	□ 
	0 
	□ 
	□ 

	Project completed within budget: 
	Project completed within budget: 
	□ 
	121 
	□ 
	□ 

	Cooperation with: 
	Cooperation with: 

	Your Firm: 
	Your Firm: 
	□ 
	121 
	□ 
	□ 

	Subcontractor(s)/Subconsultant(s): 
	Subcontractor(s)/Subconsultant(s): 
	□ 
	121 
	□ 
	□ 

	Regulatory Agency(ies): 
	Regulatory Agency(ies): 
	□ 
	0 
	□ 
	□ 

	All ln/Ormotion provided to BrowardCounty is sul,Je¢to Vf!rtfia,tJon. Vendoradcnowledgn that lnoccurm, untruthful, or klmnect smtements mode insupport a/this resp«ISt! may be USt!d by the County as a basisfor ~Jectkm, rt!Sdsslon ofCM a-,-d, or tmnlnotion ofthe contract and may also s,uve CJS the basisfor dt!barmo,t of Vendor pursuant to tht! Broward County ProcurementCode. 
	All ln/Ormotion provided to BrowardCounty is sul,Je¢to Vf!rtfia,tJon. Vendoradcnowledgn that lnoccurm, untruthful, or klmnect smtements mode insupport a/this resp«ISt! may be USt!d by the County as a basisfor ~Jectkm, rt!Sdsslon ofCM a-,-d, or tmnlnotion ofthe contract and may also s,uve CJS the basisfor dt!barmo,t of Vendor pursuant to tht! Broward County ProcurementCode. 

	***THE SECTION BELOW IS FOR COUNTY USE ONLY..• 
	***THE SECTION BELOW IS FOR COUNTY USE ONLY..• 

	V 'fi d . □ Email en 1e via: D bVer 1a 
	V 'fi d . □ Email en 1e via: D bVer 1a 
	Verified by: 
	Division: 

	Date: 
	Date: 
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	THE LICENSEE IDENTIFIED BELOW IS AUTHORIZED TO CONDUCT BUSINESS AS INDICATED BY THE LICENSE TYPE. 
	THE LICENSEE IDENTIFIED BELOW IS AUTHORIZED TO CONDUCT BUSINESS AS INDICATED BY THE LICENSE TYPE. 
	LICENSE TYPE: Consumer Finance Company 
	LICENSE NAME: CREDITWORKS LLC 
	ORIGINAL DATE OF LICENSE: 
	ORIGINAL DATE OF LICENSE: 
	ORIGINAL DATE OF LICENSE: 
	1211912016 

	LICENSE NUMBER: 
	LICENSE NUMBER: 
	CF9901183 

	LICENSE EXPIRATION DATE: 
	LICENSE EXPIRATION DATE: 
	12/31 /2022 


	LICENSE MAIN ADDRESS: 
	STREET: 
	STREET: 
	STREET: 
	3191 CORAL WAY 

	TR
	SUITE 504 

	CITY: 
	CITY: 
	MIAMI 

	STATE: 
	STATE: 
	FL 

	ZIP CODE: 
	ZIP CODE: 
	33145 


	~BidSync 
	l.flofr.com/datamartlprintlicenseFLOR.do 

	Figure
	Broward County Board of GEN2124409P County Commissioners 



	State ofFlorida Department ofState 
	State ofFlorida Department ofState 
	I certify from the records of this office that CREDITWORKS LLC is a limited 1 iability company organized under the laws of the State of Florida, filed on December 24, 2015. 
	The document number of this limited liability company is L15000212625. 
	I further certify that said limited liability company has paid all fees due this office through December 31, 2022, that its most recent annual report was filed on May 2, 2022, and that its status is active. 
	Given under my hand and the Great Seal ofthe State ofFlorida at Tallahassee, the Capital, this the Ninth day ofAugust, 2022 
	Secretary-of 
	Secretary-of 
	Figure
	Tracking Number: 3793870336CU 
	I 
	To authenticate this ccrtificate,visit the following sitc,enter this number, and then follow the instructions displayed. 
	https://services.sunbiz.org/Filings/CertificateOfStatus/CertificateAuthentication 
	https://services.sunbiz.org/Filings/CertificateOfStatus/CertificateAuthentication 
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	WBEN 
	WBEN 
	WOMEN'S BUSINESS ENTERPRISE NATIONAL COUNCIL 
	,o," f09C:U, IUCCHD 10Gn111t. 
	hereby grants 
	8'\.al ll■ll'I BUsllBII Blle1Jdse --
	-

	II
	II
	1 

	to 
	to 
	1a1 

	CreditWorks LLC 
	who has successfully met WBENC's standards as a Women's Business Enterprise (WBE). This certification affirms the business is woman-owned, operated and controlled and is valid through the date herein. 
	WBENC National WBE Certification was proc.csscd and wlidatcd by Women's Bwincss Entaprisc Council Florku, a WBENC Regional Partner Organmcion. 
	Certification Granted: Junc 27, 2019 Expiration Date: June 27, 2023 WBENC National Certification Number: WBE1901432 
	Figure
	..... WBE@FLORIDA 

	WOMEN'S IW5IN£SS lNl'fRPRISE OOUNCtl 
	Authorucd by Nuicy Allen, President & CEO Women's Business Entupruc Council Florida 
	NAICS: 5222.n UNSPSC: 6010S401, 6010S404, 84121S01 
	GREATER I eusi'JESS WBEGSOU11, 
	~ 
	WBEQWEST

	WbM_,..• 
	1g ._.._._ Business 
	WOMENS 
	-
	T 'I ----
	-


	CENTER 
	CouNO II
	-

	COUNCIL ~ BUSINESS »-­
	COUNCIL ~.--
	WBEA 

	Figure
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	CreditWom-9! 
	CreditWom-9! 
	Evaluation Criteria 
	Evaluation Criteria 
	Voluntary Emergency Loan Program 
	Section 1-Ability of Professional Personnel 
	1.1 CreditWorks LLC is a certified women-owned business formed in December 2015 as a Florida limited liability company with its primary office located in Miami, Florida. Through our Credit4Work! Program, CreditWorks provides voluntary financial products and services designed to assist participants with building and improving their personal credit record. With both customized financial education programs and access to affordable loans without a credit check, Credit4Work offers opportunities to build credit a
	CreditWorks has originated more than 20,000 loans totaling more than $80 million in just under 4 years of operations. We have received the highest ratings from our customers, both employers and employees alike, and have seen credit scores of participants increase by an average of 64 points. 
	CreditWorks has been operating since August 2018 with an experienced and qualified team, 
	many of whom have been working together in employer-based lending programs for more 
	than a decade. Specifically, our founder, Marion Mathes, has more than 30 years of 
	experience in consumer finance and banking, including more than 15 years of working with 
	employment-based lending. She was the founder and first employee of BMG Money, the 
	current contractor with the County, and created CreditWorks to provide better products that 
	focus on credit-building and personal financial well-being as well as to incorporate more 
	advanced technology and high levels of customer service. Other members of the team 
	include 3 former BMG Money employees with more than 60 years of experience in consumer 
	finance and employment-based lending, as well as seasoned professionals in finance, human 
	resources, operations, customer service and collections. CreditWorks is a growth stage 
	company with new clients coming on board in the fall of 2022 that will triple our customer 
	base, and we will increase our headcount to accommodate our growth. Current total 
	number of full-time employees is 8, with 4 more being added in fall 2022. We also outsource 
	many of our administrative functions and have contracts with full time access to another 7 
	experienced professionals. Our customer service manager has maintained our staff with no 
	turnover in 2021. In 2020 and 2019, one person left each year and was replaced. 
	1.2 The proposed Account Team for Broward County Employees has more than 30 years of combined experience in managing employee loan programs. All three individuals have been with Company since our first day of operations in 2018, and 2 of those started with the Company prior to that. The Broward County team will consist of the following: 
	3191 Coral Way, Suite 203 Miami, Florida 33145 
	www.creditworksonline.com 
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	CreditWom-9/ 
	CreditWom-9/ 
	Implementation Lead: Mr. Smith has 
	Charles Smith, crsmith@creditworksonline.com. 

	been working with CreditWorks for the last 5 years and has more than 25 years of global 
	payment solutions and business architecture experience at both established banks and 
	start up financial companies. He was most recently SVP of Operations at BMG Money 
	prior to working with the CreditWorks team. He holds an MBA from Temple University's 
	Fox School of Business and Management; 
	Operations Lead: Manuel Rizzon, Rizzon has 
	mrizzon@creditworksonline.com ; Manuel 

	been with CreditWorks for the last 5 years and was with BMG Money for the prior 8 
	years. He holds an MBA from the University of Miami and has a deep knowledge, 
	understanding and experience in managing employee loan programs. 
	Customer Service: Vanessa Vaness~ Garrido 
	Garrido vanessa@creditworksonline.com 

	has been managing a team of customer service representatives for employee loan 
	programs for more than 6 years. She has been with CreditWorks since the day we began 
	operations and spent the prior 2 years at BMG Money. Her team consistently receives 
	customer approval ratings of 80%+ and we have had no consumer complaints through 
	the CFPB or any regulatory agency or the Better Business Bureau. 
	1.3 To date CreditWorks has offered our programs primarily to non-profit healthcare systems with eligible employee counts ranging from 65 to 32,000. We provide our benefit program to the employees of the largest healthcare system in the state of Louisiana, Ochsner Clinic Foundation (reference attached), as well as other non-profit healthcare systems that are a bit smaller. Please see attached references from Lake Charles Memorial Health (2,600 employees) and Ochsner LSU North Health System {3,100 employees)
	1.4 See attached references 
	Section 2: Program Interest Rate 
	2.1 The maximum simple interest rate for loans with no credit check will be 18.99% for County employees. Interest rates will range from 0% for QuickRelief Loans to 18.99% for Flexible Lifeline loans. As per Florida regulations, a $25 credit investigation fee will be charged on all loans. QuickRelief Loans are $500 loans with 0% interest and a $25 fee for a 5-month term. This program is designed to help anyone get out of the payday loan debt trap and improve their credit at the same time. While no credit che
	3191 Coral Way, Suite 203 Miami, Florida 33145 
	www.creditworksonline.com 
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	CreditWomB! 
	CreditWomB! 
	We are also happy to offer low-cost personal loans to those with prime credit should the County desire to add this product to the menu for employees. Our BetterCredit loans carry simple interest rates of %, loan amounts of up to $20,000 and terms of up to 3 years for those with high income, tenure and credit scores. A credit check is required and authorized by the applicant prior to providing an approval, and if the applicant does not have the credit score needed to be eligible for the product, they will be
	6.99-18.99

	Section 3: Implementation 
	Section 3: Implementation 
	3.1 Standard financial education and training resources are available through our website and include the FDIC's Money Smart program, Wells Fargo's Hands On Banking program, and a Free Personal Financial Health Assessment provided by the CFPB. These resources have been selected as they provide the best available in terms of accurate information, ease of use, personalization and reputable sources. In addition, CreditWorks will offer a series of customized interactive financial education seminars (or webinars
	3.2 Implementation with the County will be managed by our experienced Implementation lead Charles Smith. There will be three files that will be exchanged between the County and CreditWorks on a regular basis, and CreditWorks will provide all files in a format satisfactory to the County and accept the County's format for the file to be provided by the County. The set-up will consist of simple sharing of the data dictionary and testing of the formatted files which should not take significant time on the part 
	3191 Coral Way, Suite 203 Miami, Florida 33145 
	www.creditworksonline.com 

	8/22/2022 BidSync p. 12 
	Broward County Board of GEN2124409P1 
	County Commlaalon818 



	Credi-t4World 
	Credi-t4World 
	Login and Application Workflow 
	Login and Application Workflow 
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	Figure
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	*Register Page: 
	Home
	Credi-t4work! 
	Credi-t4work! 
	Login 
	Login 
	Login 

	User-Name(Pffsonal Email Addren)l-
	User-Name(Pffsonal Email Addren)l-
	-

	7 

	Pa11wo,d• 
	Pa11wo,d• 

	TR
	·_l 

	FORGOT PASSWORD? 
	FORGOT PASSWORD? 

	L<>s;in 
	L<>s;in 


	Not yd-~ottthcOoclt4WOJk~Pleue Rcststc, andaau:anonllne
	UM:r-.nt 

	Figure
	HomeCredi-t4-Wt>rkl 
	HomeCredi-t4-Wt>rkl 
	HomeCredi-t4-Wt>rkl 

	My Employer Access Code PleaseffltttYf!AJIE.n:aplayerAcassODdl!andseled NEXT • 
	My Employer Access Code PleaseffltttYf!AJIE.n:aplayerAcassODdl!andseled NEXT • 
	--
	-
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	*Forgot Employer Code Page: 
	"w"' 
	Credi-t4work! 

	Forgot Employer Code 
	l1 you have rorgotteu n, do not le.now your Lmµloye1 Codt:, 1,li!a).4:, omµlch: ,1i11dsuDlnit theh>tm bt:lowdfld d C.-PihtWorks 1t:prbt:nldll\f~ will cont.de t youwllhin one business day. 
	EmployH 10/COde • 
	EmallAdd..u o 
	Figure
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	*Registration Page (1): 
	Credl-t4worl:t 
	Credl-t4worl:t 
	Hom• 
	My Employer Access Code 
	c:shallh 
	Next 
	Fa,gol My Employ.-r ACC.U Code 
	Figure
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	ereJH-4wcri:J "°'"" 
	ereJH-4wcri:J "°'"" 
	Employer Registration / Identification 
	You may 41.Jdllfy fo1 d loan 1f you are: 
	Figure
	Ocher \a rm~ and cond1t1ons ctpply Not dll appllcdnts will quallry tor d loau 
	Employff ID/Number Coc:t. • e 
	Dale or blirth • e 
	ii 
	-

	Figure
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	*Registration Page (3): 
	Cr""1-f-4wcri:J ....,.., 
	EMPLOYEE REGISTRATION -CREATE EMPLOYEE USER ACCOUNT 
	First Name e 
	First Name e 
	First Name e 
	MiddleN1me • 
	LHtNlme 0 

	HOME 
	HOME 
	0 
	PLATE 

	UNr Name(P-enonal Em.ell 1dd1ea.s) • 
	UNr Name(P-enonal Em.ell 1dd1ea.s) • 
	Confirm UHt N.&me(PefiONI EmtU addnss) O 


	c,e1ta Pauwo1d O Confirm PHSWOfd • 
	S•l.ct password ctullleno• quHllon CNlllleno• quesllonanswer O 

	IW!SiiH& 
	IW!SiiH& 
	Figure
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	Login Page (1): 
	Home 
	Credi-r4work! 
	Login 
	User Name (Personal Emal I Address) 
	Pass:wo, d • 
	fQRGOT PAS.!iWQBlll Login 
	Nor yet a member ol lhtiUedlt4Woe kCommunity? Ptuse ~ler.Hldaeata .111onfu.euser XCOW'll 
	Figure
	Figure
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	*Forgot Password Page: 
	Home
	Credi-t4workl 
	Credi-t4workl 
	FORGOT PASSWORD 
	FORGOT PASSWORD 
	If you have forgotten yow Passwo, d, please complele and S11hrnil lheform below. CRFOI[WORKS will send d Passwo,d, eset link and code to your Fmail 
	Email Address e 
	Save 
	Figure
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	Credi-t4-wor/d 
	Credi-t4-wor/d 
	Original loan amount 
	$S02S 
	Principal Loan Balance 
	$4000.00 
	Outstanding Loan Balance 
	$4018.40 
	Payment Amount 
	$205.50/Bl­
	weekly 
	Customer Information 
	Customer Information 
	Customer Information 

	Customer 
	Customer 
	JOl-4N 

	Employee Id rAccount Name r Residence City 
	Employee Id rAccount Name r Residence City 
	-----, C and S HEALTH SYSTEMS SEBASTIAN 

	Residence State 
	Residence State 
	Florida 

	Gross Annual Income 
	Gross Annual Income 
	$71000 


	Current Loan Information 
	Figure
	loan Number Loan Product FLEXIBLE UFELIN.E LOAN Test Application Date 2022-07-14 
	Figure
	Figure
	Figure
	!---
	Appllcatlon Approval Date 2022-02-04 
	-
	Loan Execution date 2022-02-04 Lastpayment posting date 2022-02-04 Original Maturity Date 2022-08-05 
	r --
	-

	Amount to current 0 
	Figure
	-
	Days Past Due 0 
	I 
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	Figure
	Refinance 
	Link
	Figure
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	CJIIIIIWmb DtiyCNeutstaJdnatomllCll'QISIDllllrllt1tlll'll,1D)'IIUfflU:II~ )'M 1nto•ne....loli:I.Thcncwlol.'lproctedsyouw!llreceNewc11 be~ l!fflOUllte.ndlhirrt:Wf&lllnflll10UM. 
	Figure
	~to.I ~lftily lfyo11dloosetorc1\NotltyaurC!.ff1111tlolln. 
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	~"a;d\~ 
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	Coatbwtbuttonbelow. 
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	GEN2124409P1 
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	2 
	3 
	4 
	s 
	6 
	7 
	8 


	tdentlflcatlon Details Please provide your idantlr1c,n1on details 
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	• 
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	Credi-t4workf 
	Figure
	Step 3/8 
	0 

	Employment Delalla
	0 0 
	Employment Details 
	PiaASlil p,OVW!v your ..npk)yrnent d~I• 
	s 6 7 
	8 
	1/ll/2019 ii 
	Figure

	• C,ou Pay Pur P.-y P ■1 iod 0 • N~ Pity Pe-, P<1y Ptlf1od 0 
	l.!!2000 
	• Po,lllon 0 • Curr■nt Empk))',n~ St.otu.O Aogul¥ f<IU•TlmO 
	AulhOf"lutlon tor Empk»ye, to Sha,. tnfon,w.Uon with CredllWor1'.• LLC I aulhCUILG, rny vrnploylJf l o s.1~1111 ,ny ltrnf,lloymenl lnfo.-nwuon with CHEOITWORKS LLC, ti) Ht(IUO)l ed by CREDITWORKS LLC, l o verily my vtnploytn4ilnl lolOfOWtion for tho, l0o0 aµplk.•tioo, 
	Figure
	8/22/2022 BidSync 
	p.27 

	Broward County Board of GEN.2124409P1 County Convnlsak>ners 
	AppUcation Page (4): Loan Funding (Direct Deposit) 
	Home • JOHNBIUNTRALI.
	Credi-f4Work! 
	Step4/0 
	5 6 7 8 
	• Loan Fundlna 
	Loan Funding Method 
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	Design Your Loan Credlt4Work offers the following loan options to assist with your financial needs 
	QUICK RELIEF LOAN 
	Oo you need ,5007 Choo~ OW QUICK RELIEF! 
	with a s~month term O °"inttttut rate $2Sup.front'"· 
	O 
	0 
	•

	QUICK REI.IEF LOAN 
	FLElllBLE LIFELINE LOAN 
	Oo yau nNd more than1500 (up to a mulmum of S&.000)7 ChooMour FLEXIBLEUFEUNE! 
	~ with• term of up to2 yNn 
	O U.99" simplatnt.r•st 0 • $15 up-tronHeo. 
	FLEXISt..E LIFELINE LOAN 
	QUICK ACTIVE LOAN 
	0o you need $2507 ChooM-oo, QUICKACTMl 
	C, witha 1~month term OK lnte,Ht rate 
	O 

	QUICK ACTIVE LOAN 
	8/22/2022 BidSync 
	Broward County Board of GEN2124409P1 
	County Commissioners 
	Design Your Loan That's Right For You 
	Existing Loan Payoff Quote Amount: $4018.4 Select You, L0on Amount 
	I
	$10000 (NewCast, To You : $5981.60) 
	New Cash to You, $5981.60 
	Get your Loan Details 
	8/22/2022 BidSync 
	Broward County Board of GEN2124409P1 
	County Commissioners 
	Design Your Loan That's Right For You 
	Existing Loan PayoffQuote Amount, S4018.4 
	Select You, Lo.m/\JIKJUlll SlOOOO(NewCasll To You: $5981.60) 
	New Ca~h to You, 
	S5981.60 

	Get yc,urLoan Details 
	Select your term 
	12 Months 
	PeymentAmount $21721 Number or Payments 
	Select 12 Months 
	24 Months 
	Numbff ol Payn,,.... 104 
	Select 24 Months 
	18 Months 
	Poymont Amount SU.126 
	NumberofPoym~ts 78 
	Select 18 Months 
	30 Months 
	Pa-yment Amount $1.02 63 
	ofPaynwnts t30 Select 30 M-1nths 
	""mber

	36 Months 
	Pt.ly-1TW1nt Atnount $90 lu 
	Numbef of P.tyrl'Wtntl 1=>6 
	Select 36 Months 
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	Broward County Board of GEN2124409P1 County Commissioners 
	Your selected Flexible Lifeline Loan Details 
	Your selected Flexible Lifeline Loan Details 
	Loan Amount $Ul000 
	Ex:l~t.lngLOJn Payoff Quot• Amount 
	New ca.sh to You $l98l 60 
	T~m In Monlhi. 36 
	Numberof Payn"Htnli 
	Payment Nnount $90.20 
	E.£tJrnahtd F1r~t Pa~mant Ou80l1t.a 20nn, ,a 
	Wrckly 
	O Only one loan per employee is permitted tobeoutstanding at any lime. Our loan productsdo not charge prepayment penaltiesor late fees. 
	0 CR[OllWORKS LLC charges $25Cr edit Investigation Fee 011 all loans.The Fee is used to off~l the cost of Investigating and processing your loan application. 
	O Your loan application is subject loapplicationand ernploymenl verifications.Other terms andc.onditions apply. Not all applications will 
	1 qualify for a loan 
	O Your loan information is accurale as ot today's dale.If yourloan application b approved on a subsequentdale.you, loan terms may be recalculated as of the datethat you sign your loan documents. 
	~Back
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	0 0 0 e 
	My Loan Summary -Good Faith Estimate 
	Please Chock You1Loan Summa,v 
	Loan Proceeds Paid Directly toBorrwer SS961.6 j 
	Loau Procded:i. Credited on My Loan Account With You, lncludiny r..o Repay Any of My Existing Loan(s) WiU, $4018.4 You 
	Credit ln•v••t_lg•tio-n_Fe~e=-=------------~------------s2:_J
	__
	__
	__
	__
	_
	___

	LOdnAmount 
	LOdnAmount 
	$10025 
	\ 

	Loan Term in Months Numbwr ot Pay Po,iods (Payments) Loan Payment Per Pay Period Annual Simple lntenut Rate Annual Percentage Rate {APR) 
	Loan Term in Months Numbwr ot Pay Po,iods (Payments) Loan Payment Per Pay Period Annual Simple lntenut Rate Annual Percentage Rate {APR) 
	36 J 156 I $90.2 l ?J.99% I 2~.11'l6J 

	first LOan Paym&nl Dato 
	first LOan Paym&nl Dato 
	2022·02·16 

	Loan Funding Metnod 
	Loan Funding Metnod 

	Ch&ck Mailing Addras.s 
	Ch&ck Mailing Addras.s 
	1036COLEITRSFllASTIAN flodcla 32958 
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	Credi-f4-World 
	Credi-f4-World 
	Home 
	• 
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	Ste p 8/8 
	Application Status 

	Application Created Successfully 
	Application Created Successfully 
	Youi loa,, apJJlication hds been t.ondit iondlly appr O\led. C, editWorks is verifying your application info,rnation and will notifyyou by t:111ail 01 piton" ifaddiltonal info, tndtiorr1> llt!t!ded. II yoo 11eed further .issistan<.e, pledse LonlaLl us via e111dil to or call us at 800409-3765.Thank you. 
	service.delivery@creditworksonline.com 

	Return to Home 
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	Promlsso11Jia~~cf<>nsumer) GEN2124409PCredltWorks LLC Execution Date: 02/12/201~~12/2019 Maturity Date: 02/1412020 
	1 

	Employer. C and S HEAL TH SYSTEMS Loan Contract ID: CC CHOU 16 In this Note (except in the Notice to Consumer}, the terms,•, •me• and •rrr; refer to the undersigned Borrower, and the terms "you•, "your" and "yours• refer to CreditWorks LLC, a Florida limited liabRity company, with an address at 
	3191 Coral Wav. Suite 504 Miami Fl 33145 and its successors and asslcns. 
	Promise to Pay. In retlJm for a loan received from you, I promise to pay to you the principal amount of: Eight Hundred United States Dollars ($800.00) plus simple interest on the unpaid principal balance each day from the Funding Date shown above untll lhls Note Is repald In full. Interest will be calculated at the annual rate of23.99%. A fee of $25.00 will be deducted from my loan proceeds to reimburse a portion of the costs for Investigating my character and credit Before the Maturity Date shown above, pa
	AL ENTAGE my Cf9dit 
	a dollar amount the Itwll cost me. 
	Federal Truth-in-Lendin $131.33 unt nanced The amount ofcrecflt providedto me or on rn behalf. $ 800.00 nt Iwill have paid have made all pa ants as acheduled. $ 931.33 
	Figure
	Payment Schedule. My Payment Schedule will be: 
	Payment Schedule. My Payment Schedule will be: 
	Payment Schedule. My Payment Schedule will be: 

	Number ofPayments 
	Number ofPayments 
	Amount of Pavments 
	When Payments Are Scheduled 

	51 
	51 
	$17.91 
	Commencina on 02/22/2019 

	1 
	1 
	$17.92 
	Commencina on 02/14/2020 


	Security. The loan is not secured. Prepayment If I pay off earfy, I will not have to pay a penalty and may be entltJed to a refund of all or part ofthe finance charge. 
	I should see the provisions on the reverse side ofthis Note for any additlonaf information about nonpayment, default and any required repayment In full before the scheduled date. At. my request, the above Payment Schedule ls the same as my Employer's schedule for paying me. I understand, however, that payment defaults under this Note are determined on a monlhly basis. ITEMIZATION OF AMOUNT FINANCED 
	(a) 
	(a) 
	(a) 
	Amounts paid directly to me or retained by you for any financed Prepaid Finance Charge .................................$300.00 

	(b) 
	(b) 
	Amounts credited on my loan account with you (including to repay any of my existing loan(s) with you) ........... $525.00 

	(c) 
	(c) 
	Prepaid Finance Charge ......................................................................................................................................$25.00 

	(d) 
	(d) 
	Amount Financed (a + b -c) ................................................................................................................................ $800.00 

	(e) 
	(e) 
	Finance Charge (Include Prepaid Finance Charge) ............................................................................................ $131.33 

	(f) 
	(f) 
	Total of Payments (d + e) ....................................................................................................................................$931.33 


	Notice to Consumer 
	(1) DO NOT SIGN THIS PAPER BEFORE YOU READ IT, INCLUDING THE WRITING ON THE REVERSE SIDE, EVEN IF OTHERWISE ADVISED. 
	(1) DO NOT SIGN THIS PAPER BEFORE YOU READ IT, INCLUDING THE WRITING ON THE REVERSE SIDE, EVEN IF OTHERWISE ADVISED. 
	(2) 
	(2) 
	(2) 
	YOU ARE ENTITLED TO AN EXACT COPY OF THIS NOTE, AND ANY AGREEMENT YOU SIGN. 

	(3) 
	(3) 
	YOU MAY PREPAY THE UNPAJD BALANCE AT ANYTIME WITHOUT PENALTY AND MAY BE ENTITLED TO RECEIVE A REFUND OF UNEARNED CHARGES IN ACCORDANCE WITH LAW. 

	(4) 
	(4) 
	DO NOT SIGN THIS IF IT CONTAJNS ANY BLANK SPACES. 


	I HAVE READ AND ACCEPT ALL TERMS OF THIS NOTE, INCLUDING TliOSE ON THE REVERSE SIDE. I ACKNOWLEDGE RECEIPT OF AN EXACT AND COMPLETED COPY OF THlS NOTE. 
	E-$igned by ,HM ROAQHOI JSF an 11127/?019 Borrower Address: 23 SW 67 Street MIAMI. FLORIDA 33155 
	8122/2022 BldSync p. 37 (This Noto continues on the rev,,rse of this oaae] DFCEMBER ?017 F'r. ·~, Vf'.-.;lnn 
	Broward County Board of GEN2124409P1 
	ADDITIONAL NOTE TERMS AND CONDITIONS County Commissioners 
	FEDERAL TRUTH-IN-LENDING DISCLOSURES. I understand that you have provided these disclosures (the "pjsclosures") to me even though my loan may not be subject to the provisions of the Truth-In Lending Act. The Disclosures (other than the Payment Schedule shown in the Disclosures) are not meant to state my repayment terms, which are set forth in the Promise to Pay section on the face of this Note. The Amount of Payments, Finance Charge and Total of Payments shown in the Disclosures are based on the assumption 
	DEFAULT. Unless "default" is defined otherwise under applicable state law, "default", with respect to this Note, means without justification under any applicable law: 
	(a) 
	(a) 
	(a) 
	If I fail to pay the entire unpaid balance of the outstanding principal and accrued interest within ten (10) days of the Maturity Date set forth on the face of this Note. 

	(b) 
	(b) 
	If I take any action or permit any event to occur which materially impairs my ability to make payments on this Note when due or materially impairs your ability to collect any amounts due. Such events include, without limitation, my death, my insolvency or the institution of bankruptcy or other insolvency proceedings involving me. 

	(c) 
	(c) 
	If the payments scheduled to be made in any thirty (30) day period which occurs after the Funding Date set forth on the face of this Note are not received by you by the last day of that thirty (30) day period. YOUR RIGHTS AFTER DEFAULT. Upon occurrence of a de~ault and expiration of the minimum applicable legal period to cure default, if any, you will have the rights the law allows, which include: 

	(1) 
	(1) 
	DEMAND FOR PAYMENT IN FULL. You may declare the entire unpaid balance of this Note immediately payable. 

	(2) 
	(2) 
	SET-OFF. TO THE EXTENT PERMITTED BY LAW, YOU MAY APPLY AGAINST THE AMOUNT I OWE YOU ON THIS NOTE ANY MONEY THAT YOU OR ANY OF YOUR AFFILIATES MAY OWE 


	ME. 
	(3) 
	(3) 
	(3) 
	COLLECTION COSTS. I agree to pay the reasonable costs you incur to collect this Note, including reasonable attorneys' fees, unless you may not collect these costs from me under applicable law. 

	(4) 
	(4) 
	DEFAULT INTEREST. You may charge a default rate of interest to the extent permitted by applicable law. APPLICABLE LAW. This Note is governed by the internal laws of the State of Florida, excepting conflicts of law rules that provide for the application of the laws of another jurisdiction. If any provision of this Note is found to be unenforceable, this will not affect the validity or enforceability of any other provision. Any provision of this Note that conflicts with any mandatory provision of applicable l


	COMMUNICATIONS. You may report Information about this loan to a credit bureau or any other person you believe to have a legitimate business need for the Information and you may also report to your affiliates Information from my credit appllcatlon, my credit bureau report or _any other Information you have about 
	me unless I request otherwise by writing you at your address set 
	forth on the face of this Note. Late payments, missed payments or other defaults on my loan may be reflected in my credit report. 
	8/22/2022 BidSync p.38 DF:Cf-tv1RER ::>017 F!o;id:i Vcr~bn 
	Broward County Board of GEN2124409P1 
	County Commissioners 
	Project Specific Vendor Questionnaire -CreditWorks LLC Addendum -Negotiable Items Question 13 
	13. Participants may refinance their loans upon meeting all of the criteria of a new loan plus the completion of the prior 6 consecutive payroll deduction payments and a minimum of $500 must be available based on the maximum credit to be granted to the participant. Currently we allow participants the option to refinance no more than 3 times in any 12-month rolling period, but will reduce this to two times as per request from the County in the solicitation. 
	This is being provided separately because the fillable section on question 13 was not accepting our answer. 
	Marion Mathes 
	8/11/2022 
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	Se.rvices VendorSecurify·-Q:uestfonn•ire: {VSQ) (Fo_r RFPs and Sole,Source/Onty,_Reasonabfe.;SoufQG.•U:_applf~bleJ 
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	The Ve11~Qr s~~rtty queatlqn,w.Ints (VSQ),purpose.Is to !l".<fw.r ~r:ttp19.k,ooli~nd-tc> (de~.~secwly,w _· ~~Eadl r~pon~l-~9 ven~or wlD be requlrect:to oomplete;aod· submit the;VSQ (for:appUQat,J-. ~Ql.~on. -•~,;~~~, ~~m:,:SOthvam}. lfnot~lilc1Ude.d-wflttjht:t,p•~l-.s.MbmlttiJ at-the,lime,of;the sollcltatlon opening deadllnt, ttieJ>l'Oi>otf.119.:v,oc;tc,r;wW b.e•requ(~;'to· ~mplebnnd·submltthe vsa withJn:.thre.e ,buslneas·:d•1MO:o.u~.,1~~ 
	assess·your-oriJartfmlfob1.@JltCUri.ly'pc,~
	1

	If a response·requ1ret1:addltioJ1Bl lnfom-.tlon,. ~ Veodor·s~~klattacb·a. written,detailed reaponse,._each-JeSPQntJ1ttJbq'-&lfJ;~;,rn.1m~~~-W~ieb1fll,·q~,~t!o.1tn~ffi.ber•.1'ha County wfll r~Ven.dof',:V~Q response'and any secwity-concems·wlll he addressed .during Evaluatlo11·COmmJtt• ~e~nas;e>n~ns. U111BSOlvact:secuifty• concems:sh.-11 t,e. cons(de,ed _by,ttte commtttee:as·.part ottta final evaluation end may lead. to Jrm>~:e ~Qflng negoillj,~~ 
	The q~esJonnql~ ~· dlVl4ed lrito the·foltowlng areas: 'Section'1~ Software,.s•.;Strvic•/H~fln.JJ/Appll~a~Q~/ll~V~lopment/Man~ged:,and Profasslonat i Service.$; $e<;tlon. ~: 8.0ftWAr•: ancl..SQctlon af,ffardware. Each:sectio~(,fsbould be u,mpt,ted·M:"p~UQl1'~'1C>>YQ1f~'l¥'-ll~~ IIQpo~,~~Ul#:~~ue~~·: If appUQi!l~le; ~nure:t9·~plete-~.~qµestle>nnalre mayfdeem a.vendor oo"'""°'ponalble. lbe q_~o~·.,ti9Ylc;t bJ··~~m~-~-~_yquriproposal.Jtendor<Bhould: ; Immediately inform the assigned Purchasing Agent of .any cha
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	9 I 
	9 I 
	Au~lt Reporting Requirements 
	Does your organization have a current Service Organization Controls (SOC) II, Type II report, inclusive ofall five Trust Service Principles ( Security, Availability, Processing Integrity, Confidentiality, and Privacy?). (Note: For any Saas or hosted application, the SOC report should be for the organization or application specifically, not the datacenter only.) 
	I I 

	10 
	10 
	Payment Card Industry (PCI) environments • Applle@le only IfOrganization or Its third party partner procesaea or collects credit card Information. 
	Does your organization have a current Payment Card Industry (PCI) certification (e.g., Attestation of Compliance (AOC), Self-Assessment Questionnaire (SAQ))? 
	I 
	-

	11 
	11 
	Will the product or solution process or collect credit card information? 

	12 
	12 
	Does your organization maintain a file integrity monitoring program to ensure critical file system changes are monHored and approved with respect to Confidential County data? 

	13 
	13 
	l;lectronlc Protected Health Information (ePHI) Applicable only If Organization has access to or will be hosting or storing County ePHI. 
	-

	Has vnur oraanlzatlon had a Risk Assessment oerformed in the oast 5 

	i,:ears b~ an external ayditor In CO!liY0!tt!on with the HIP68 Se~uri!):'. 
	i,:ears b~ an external ayditor In CO!liY0!tt!on with the HIP68 Se~uri!):'. 

	rule? 
	rule? 

	14 
	14 
	DO!ll! i,:our ocganizatjo!] mal[!tain cyrrenl HIPAAs11eclflc 11olicles and ornr-edures in coniunction with the HIPAA Securitv Rule? 

	1'5 
	1'5 
	Doe11 your organization have a designated HIPAA Security and Privacy Officer(s)? 

	16 
	16 
	Does your organizi!tion provide HIPAA Security training to your employees at lime of hire and at least annually thereafter? 
	-

	17 
	17 
	RoleJ & Responslbllltles 11 
	Has your organization appointed a central point ofcontact for security coordination? 
	I 

	18 
	18 
	Does your organization have an expected timeframe to respond to inlUal contact for security related issues? Provide tlmeframe. 
	I 

	1'8' 
	1'8' 
	Does your organization define the priority level of an Issue (e,g., minor vs. major, 0-4 scale, etc.)? Describe. 

	20 
	20 
	Does your organization have an expected Service Level Agreement (SLA) to implement changes needed to fix security issues according to priority level? Describe. 

	21 
	21 
	Federated Identity Management and Web Services Integration 
	Does your organization's product have Single Sign-on (SSO) and Federated ldentit.y Enablement Integration options (e.g., support for standards like SAML v2 and OAuth 2.0, active directory)? Describe. 
	I I 

	22 
	22 
	Does your organization use web services and/or data Import/export functions (e.g., API, FTP)? Describe. 


	N 
	N 
	~ 
	N 
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	23 
	23 
	23 
	,:xternal Parties I I I I 11 
	Will third parties, such as IT service providers have access to the County's data that 1.s stored or transmitted by your organization? Does your organization have Disaster Recovery and Continuity of Operations plans where third-party dependencies are concerned? 
	II I 

	24 
	24 
	-I 
	-


	25 
	25 
	Does your organization outsourcing any aspect of the service to a third party? 

	2<, 
	2<, 
	Does your organization utilize any off-shore resources for development? Provide locatlon(s). 
	I 

	27 
	27 
	Does your organization outsource or build the application in-house? 
	I 

	2S 
	2S 
	Does your organization share customer data wtth or enable direct Iaccess by any third-party? ' 

	29 
	29 
	wm any third party vendors process, access. transmit or store any County data? 

	30 
	30 
	Does all third party vendors contractually comply with your organization's security standards for data processing? 
	-

	31 
	31 
	Does your organization regularly a.udit your critical vendors? Describe. 

	32 
	32 
	lnfonnatlon Security Polley &Procedu,_ 
	Does your organization have documented standard policies and procedures for security and compliance? 
	--
	-
	-


	33 
	33 
	Risk Assesame"t 
	Does your organization have a process that addresses: (a} the identification and measurement of potential risks with mitigating controls (measures taken to reduce risk), and (b) the acceptance or transfer (e.g. Insurance policies, warranties, etc.) of the remaining (residual) risk after mitigation steps have been applied? 

	34 
	34 
	Regulatory Compllance 
	Is the product or solution currently certified by any security standards? (e.g., PCI-DSS, HIPAA). Provide proof of compliance documentation. 
	1, 

	Does your organization have a documented process to identify new laws and regulations with IT security Implications (e.g., FIPA, new state breach notification requirements, monitoring newsletters, weblnars, security or regulatory forums, etc.)? 
	Does your organization have a documented process to identify new laws and regulations with IT security Implications (e.g., FIPA, new state breach notification requirements, monitoring newsletters, weblnars, security or regulatory forums, etc.)? 

	35 
	35 

	36 
	36 
	Has your organization experienced a legally reportable data breach within the past 5 years? 
	I 

	37 
	37 
	Does your organization have procedures for preservation of electronic records and audit logs In case of IHlgation hold? 
	I I 

	38 
	38 
	During Employment -Training, Educttlon & 
	Have employees and third party vendors received formal lnformatlon security awareness training? Provide frequency. Have your organization's security policies and procedures been communicated to your employees? 
	I 
	' 

	39 
	39 

	40 
	40 
	Are periodic security reminders provided to your organization's employees? 
	I 
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	11 II 56 Data Security 57 58 II 59 60 II 61 62 63 64 65 66 Audit logging 67 68 69 Encryption 70 71 Are development, test, and production environments separated from operational, IT environments to protect production (actively used) appllcations from Inadvertent changes or disruption? Does your organization apply database and application logical -sei:irei:iatlon of customer data? Is there a standard approach for protecting network devices to prevent unauthorized access/network related attacks and data-theft 
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	72 
	Vulnerablllty Assessment and Remediation 
	Does your organlzat.lon perform periodic vulnerablllty scans on your IT systems, networks, and supporting security systems? Provide frequency. 

	73 
	73 
	Are Internal or third party vulnerabUlty assessments automated? 

	74 
	74 
	Does your organization have a security patch management cycle in place to address Identified vulnerabilities? 

	75 
	75 
	Does your organization provide disclosure of vulnerabilities found in your environment and remediation Umelines? 
	I 

	76 
	76 
	Does your organization notify customer of applicable patches? 

	n 
	n 
	Security Monitoring I I I 
	Are third party connections to your network monitored and reviewed to confirm only authorized access and appropriate usage (e.g., with VPN logs, seiver event logs, syst.em, application end data access logging, automated alerts, regular/periodic review of logs or reports)? 
	-i 

	78 
	78 
	Does your organization monitor your systems and networks for security events? Describe monitoring (e.g., server and networking equipment logs such as servers, routers, switches, wireless APs, monitored regularly). 
	i I 

	79 
	79 
	Does your organization periodically revlew system activity? Provide frequency. 

	80 
	80 
	Identity & Access Management 
	Does your organization have a formal access authorization process based on "least privilege" (i.e. employees are granted the least amount of access possible to perform their assigned duties) and "need to know" (e.g., access permissions granted based upon the legitlmate business need of the user to access the Information, rols-based permissions, limlted access based on specific responslbffltles, network access request form)? 
	I 

	81 
	81 
	Are systems and applications configured to restrict access only to authorized individuals (e.g. use of unique IDs and passwords, minimum password length, password complexity, log-in history, lockout. password change, expiration)? 

	82 
	82 
	Is there a list maintained of authorized users with general access and administrative access (e.g., active directory user lists within a Confidential application, a spreadsheet of users, a human resources file)? 
	' 

	83 
	83 
	Does your organization maintain a lis.t of "accepted mobile devices" (e.g., smart phones, cell phones) exist and are these devices tracked and managed (e.g., Mobile Device Management)? 

	84 
	84 
	Is a Data Loss Prevention (OLP) In place to prevent the unauthorized distribution of Confidential Information? 

	85 
	85 
	Is software Installation for desktops, laptops, and servers restricted to administrative users only? 
	" I 
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	103 
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	Change Management 
	Do formal testing and change management procedures exist for networks, systems, desktops, software releases, deployments, and software vulnerability during patching activities, changes to the system, changes to the workstations and servers with appropriate testing, notlficaUon, and approv~I, etc.? 
	, ' 

	104 
	104 
	Incident Management 
	In the event ofa major security Incident or data breach, do you provide the County a third party digital forensics/incident report? 
	' 

	105 
	105 
	Does your organization identify, respond to, and mitigate suspe~ed or known security incidents (e.g., incident form completed as a response to each Incident)? 
	! 

	106 
	106 
	Does your organization have a formal incident response and data breach notiflcation plan and team? 
	I 

	107 
	107 
	Is evidence property collected and maintained during the investigation of a security incident (e.g., employing chain of custody and other computer forensic methodologies that are monitored by Internal and/or external parties)? 

	108 
	108 
	Are incidents identified, investigated, and reported according to applicable legal requirements? 
	-

	H)9 
	H)9 
	Are incidents escalated and communicated? Describe. 

	110 
	110 
	Do you have a contingency plan in piece to handle emergency access to the software? 

	111 
	111 
	Disaster Recovery Plan & Backups -
	Does your organization have a mechanism to back up critical IT systems and Confidential data? Describe. 

	112 
	112 
	Does your organization periodically test your backup/restoration plan by restoring from backup media? 

	113 
	113 
	Does your organization have a disaster recovery plan? 

	114I 
	114I 
	Are disaster recovery plans updated and tested at Jeast annually? Do any single points of failure exist which would disrupt functionality of the product or service? 
	-

	115 
	115 

	116 
	116 
	Product Security De.velopmentUfecycle 
	Does your organization have any product pr&-release security threat modeling in place (e.g., secure coding practice, security architecture review, penetration testing)? 

	117 ' I 
	117 ' I 
	Does your organization maintain end-of-life-schedule for the software product? 
	-

	118 
	118 
	Is the product engineered as a mulll-tler architecture design? 
	-
	-

	. 

	119 
	119 
	Is the product or service within 3 year end of life? 

	120 
	120 
	Crypto Material• and Key Management 
	Does your organization have a centralized key management program in place (e.g., any Public Key Infrastructure (PKI), Hardware Security Module (HSM)-based or not, etc.) to Issue certificates needed for products and cloud service Infrastructure? 
	I 
	1, 
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	Regulatory Compliance 
	Is the software or solution currently certified by any security standards (e.g., PCI-DSS, HIPAA)? Provide proof of compliance documentation. 
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	Figure
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	12 
	12 
	Do default accounts exist? List all default accounts. 

	13 
	13 
	Can default accounts and passwords be changed by Broward County? 
	I 

	14 
	14 
	Can service accounts be configured to run as non-privileged user (i.e. non-Domain Admin)? 
	' 

	15 
	15 
	Confidential Data 
	Does the product or solution collect Confidential data (e.g., Social Security Number, Date of Birth, Credit Card Information)? 

	16 
	16 
	Roles and R4JtponIlbllltlH 
	Is a service account required for this hardware? 

	17 
	17 
	If so, does the service account require admln rights? ' 
	I 

	18 
	18 
	Product Security 
	Is an end-of..flfe schedule maintained for the hardware? 
	•.. 

	19 
	19 
	Development Llfecycle 
	Is product or service within 3 year end of life? 
	I 

	20 
	20 
	Media Handling 
	Does your organization have a secure data wipe and data destruction program for proper drive disposal (e.g., CertJficate of destruction, electronic media purging)? Describe. 

	21 
	21 
	Regulatory Compliance 
	Is the hardware currently certified by any security standards? (e.g., PCI-DSS, HIPAA). Provide proof of compliance documentation. 

	22 
	22 
	Will product or solution process or collect orediticard Information? 

	23 
	23 
	Does your organization have a process to Identify new laws and regulations with IT security lmpllcatlons? 
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	: It's a Matter of Moneyl 
	: It's a Matter of Moneyl 
	' 
	' 
	WBENC
	Financial Wellness I Affordable Credit I Social Impact
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	Setting Financial Goals 
	Setting Financial Goals 
	. Make them specific to what you·want within a certain time period 
	Figure
	Identify and Write Down Your Financial Goals 
	• 
	• 
	• 
	ImproveYourCredit Score 

	• 
	• 
	NeverPaya Late Fee Again 
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	✓ Helps reduce anxiety 
	✓ Gives v.ou a sense of 
	control over your 
	money 
	✓ Helps you build assets 
	✓ Helps you build assets 
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	&edir4workt 
	Monthly Worksheet Example 
	·: Income . _ I Expenses $3,500 
	,-. 

	Rent $1,000 ($2100 + $1400) 
	Loans & bills 
	Figure
	I 
	Child care
	---~~-~~---'•--•~--
	-

	Savings 
	Savings 
	Telephone & Internet 
	-
	Food Transportation 220 
	_ ___________., 
	Personal Expenses 150 
	Figure

	~ 
	_{·. . < ~ ·.; 7 •• :.· ~.. .', 

	Total 
	Total 
	$2,575 
	.. ~ . . ..,, . ' 
	240 ------------400------'--~~~ ~--
	400 
	400 
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	Decreasing Spending 
	Decreasing Spending 
	Decreasing spending increases your cash 
	Let's talk about some ways you can cut back on your spending 
	Cancelling , Bringing food from Paying bills on time subscri_pt1ons that home for breakfast ana stop paying late you no ronger use andlunch feesl 
	8/2212022 BldSync 
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	Increasing Income 
	Increasing Income 
	Tax Credits: 1. Earned Income Tax Credit (EITC or EiC) 
	2. 
	2. 
	2. 
	Child Tax Credit 

	3. 
	3. 
	Credit for child and dependent care expenses 

	4. 
	4. 
	Education credits 

	5. 
	5. 
	Tax credits for contributions to retirement savings 


	Using Flexible Spending Accounts 
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	When There are More Expenses Than Income 
	When There are More Expenses Than Income 
	What payments should you make first if you cannot pay all of your bills? 
	• 
	• 
	• 
	Pay your necessary household expenses first (rent, food) 

	• 
	• 
	Think about the health and safety of your family when prioritizing bills 
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	✓ Paying offthe loan with the highest cost to borrow first 
	✓ Shopping for lower rate debt consolidation loans 
	✓ TalktoyourCreditors 
	8/2212022 BldSync p. 65 
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	Credif4W()rk/ 
	Traps to Avoid 
	Traps to Avoid 
	Late fees add up quickly Overdraft fees on bank accounts Payday loans are a poor choice due to short term and high fees Rent-to-own stores are terribly expensive You will probably never need credit insurance, and it is costly Identity theft programs are expensive and don't enhance your options Warranties and oth~r added "protections" 
	1111 
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	Other Debt Traps 
	Other Debt Traps 
	Mismanaging credit cards Raiding retire·ment savings Co-signing a loan Buying or renting ''too much house" Be careful of student loans (for expenses) and for-profit colleges Over-improving your home Starting a marriage with extra debt 
	Figure
	Figure
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	Review Your Credit Score 
	Obtaining Your Credit Report 
	• Each of the 3 credit reporting agencies must provide you with a free copy of your credff report every 12 month, upon request. • Equifax • Experian • TransUnion 1-800-525-6285 1-888-397-3742 1-800-680-7289 • Can request for all 3 from a central website • Annual Credit Report Request Service equifax.com experian.com transunion.com 1-877-322-8228 annualcreditreport.com 
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	1141 
	Yourcredit scoretakes into consideration all ofthese categories -notjustone 
	It is impossible to sayexactly how important any single factor impacts your score since they aredifferent for everyone 
	Differenttypes ofdebt are 
	weighted differently-it's positive 
	to diversifythe types ofcredit 
	.. 
	8/22/2022 
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	Credi-t-4work! 
	Improving Your Credit Score 
	Improving Your Credit Score 
	Payment History 
	Payment History 
	Delinquent or late payments and collections can have major negative 
	impact on your score. If you are able to start paying consistently on time, in time, you can grow your credit score. 
	Any payment that went 
	through collections and 
	has been paid off will 
	stay on your report for 7 
	years. 
	Consider contacting your creditors or a legitimate credit counselor. 
	8/22/2022 BidSync p. 70 
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	Improving Your Credit Score 
	Improving Your Credit Score 
	One consideration impacts your credit score is if you manage multiple types of credit like auto loans, home mortgages and revolving credit (credit cards). 
	Opening o line of credit under a child's name is not o solution. 
	Types of Credit 
	Types of Credit 
	Rent payments 
	may be used to 
	build credit. 
	Use credit cards but manage them responsibly. 
	8/22/2022 BidSync 
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	C,ret/i-t4wcrld Improving Your Credit Score 
	C,ret/i-t4wcrld Improving Your Credit Score 
	Length of Credit 
	Length of Credit 
	Closing an account doesn't make it go away; inactive, old accounts in good standing should not be closed. 
	Revolving accounts (credit cards) should be used every 6 months to remain active and healthy but pay them off. 
	-
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	lf ere/ rks, Li.,C 2417 N. reen way Drive Coral Gatiles. 33134 
	August '.J:, 2"02 
	Marlo Mathe~ Creditworks,, LLC 3191 Coral Way, Suite 203 Miami, FL 33145 
	Dear Marion~ 
	This letter se es as a testimonial fhat I have provided your management Iibafity package ofjpsum:wces since yeur compapm1)s inceptjon. 
	We coula happy djust yotir p ckage ofpolicies to comply with the requiremenm ofyou R.F.P. fotBroward County as detailed in Ms. ounall's Insurance Requirments document for the oluntary Emergency J;,,oan'.Program project, for anuary 1 · \ 2023. 
	Please have anyone <:ontact qie with aJ\Y questions. 
	Thahks & best regards, 

	1,]/11/4& 
	1,]/11/4& 
	Thompson Lykes, CMIP la. Lie. #P229097, NP 15699713 
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	County Commissioners 
	AGREEMENT EXCEPTION FORM 
	AGREEMENT EXCEPTION FORM 
	The completed form(s) should be submitted with the solicitation response. If not submitted with solicitation response, it shall be deemed an affirmation by the Vendor that it accepts contract terms and conditions stated in the solicitation. 
	The Vendor must provide on the form below, any and all exceptions it takes to the contract terms and conditions stated in the solicitation, including all proposed modifications to the contract terms and conditions or proposed additional terms and conditions. Additionally, a brief justification specifically addressing each provision to which an exception is taken should be provided. 
	~ There are no exceptions to the contract terms and conditions state in this solicitation; or 
	□ The following exceptions are taken to the contract terms and conditions state in this soliciation: {use additional forms as needed; separate each Article/ Section number) 
	Term or Condition Article / Section 
	Term or Condition Article / Section 
	Term or Condition Article / Section 
	Insert proposed modifications to the contract terms and conditions or proposed additional terms and condition 
	Provide brief justification for proposed modifications 

	------• --•·--------··· • --••-"•-. --·----
	------• --•·--------··· • --••-"•-. --·----
	-
	-
	-
	-
	-
	-

	---• --------------
	-
	-
	-

	·-----------" ----' --·-• -----~-----.. -~ ----. -~ --•--
	-
	-
	-
	-
	-
	-


	TR
	--'• .
	-
	-

	-
	-


	TR
	•• --U-•-••••· -•-•-·--
	-


	-------------
	-------------
	-
	-
	-
	-



	Vendor Name: CreditWorks LLC Revised May 1, 2021 
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	Broward County Board of GEN212.4409P1 
	CQ.lnty Commlssbners 
	Project Spedflc Vendor Questionnaire GEN2124409P1 -Voluntary Emergency loan Program 
	Proposer's Name: 
	Proposer's Name: 
	I

	lnstnlctions: Vendors should download this fillable Word form from Periscope S2G, complete, and upload to Periscope S2G In Word format. Vendor may be deemed non-responsible for failure to Indicate "Ye1' to each non-negotiable Item. If the Vendor Indicates "Yes" to any of the non-negotiable items (nos. 1-2), but the Vendor's submitted materials demonstrate otherwise, the Vendor may be deemed non-responsible to the Questlonnaire Requirements of this RFP. Please refer to the Spedal Instructions to Vendors, Sec
	NON-NEGOTIABLE ITEMS 
	NON-NEGOTIABLE ITEMS 
	NON-NEGOTIABLE ITEMS 

	# 
	# 
	Desaiption 
	Comply/Agree: Yes/No 
	If No, BRIEFLY explain whv. 

	1. 
	1. 
	Proposer agrees to provide all services and meet all specifications as outlined In Section 4 (General Information and Current Plan Guidelines), Section 5 (Employee Protections), Section 6 (Program Safeguards), Section 7 (Administrative and Related Services), Section 8 (Marketing) and Section 9 (Piggybacking) of the Scope of Services. 
	[ ] Yes [] No 

	2. 
	2. 
	Proposer certifies program compiles with all Federal and State reirulatorv reauirements for consumer finance loans. 
	[] Yes [] No 


	Please sign below (by signing or typing In your name) acknowledging the Non-Negotiable Items Nos. 1-2. 
	Propose(sSlgnature: ___________________________ Date: ________ 
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	Project Specific Vendor Questionnaire GEN2124409P1 -Voluntary Emergency Loan Program 
	Proposer's Name: ICreditWorks LLC 
	I

	Instructions: Vendor's are required to review the negotiable items listed herein and indicate "Ye1' or uNo" or respond, as necessary. Please refer to the Special Instructions toVendors, Section 2.2. Project Questionnaire Requirements. Form 
	to be returned In Word format. 
	NEGOTIABLE ITEMS 
	NEGOTIABLE ITEMS 
	NEGOTIABLE ITEMS 

	I# 
	I# 
	Description 
	Response 

	1. 
	1. 
	Describe the length of the loan repayment terms, and other limitations, etc. -
	Loans may be repaid over terms from 5 months to 3 years, wtth no prepayment penalties or late fees of any kind. Specifically, we offer two loan programs without a credit check: QuickRelief Loans carry 0% interest and a $25 credit investigation fee, terms of 5 months and loan amounts of $500. This is designed for anyone with a payday loan to get out of the high-cost debt trap and improve their credit at the same time. Our Flexible UfeUne loans range from $500$10,000 with terms of 6 months to 3 years and for 
	-
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	NEGOTIABLE ITEMS 
	NEGOTIABLE ITEMS 
	NEGOTIABLE ITEMS 

	~ 
	~ 
	Desaiptlon 
	Response 

	2. 
	2. 
	Explain the process for employee to apply for a loan. Include as attachments copies of: • Application (if online, provide saeen shots) • loan agreement • time for processing • any other relevant details for securing a loan. 
	An employee may go to our website, Input an employer code that will be provided, create an account using a personal email and password, and proceed to apply for a loan online. The application process Is straightforward and easy to follow and allows applicants to select from a variety of loan terms and amounts. Applicants are not shown loans amounts greater than their income wiO support based on our underwriting guidelines. The application process Is typically completed In 3-7 minutes, depending on the profi

	3. 
	3. 
	Explain the timeframe for funding an approved loan. 
	Loans are typically funded on the same day of the fulfillment of the loan If documents are signed online prior to 11:00am EST, or the following business day If the applicant chooses direct deposit for the receipt of their funds. If the applicant choses a paper check, that check is malled by our partner bank, Wells Fargo, the following business dav. 

	4. 
	4. 
	Describe the options for employees to receive loan funds. (i.e., check, direct deposit, etc.). 
	Applicants can choose to have their funds directly deposited into their bank account or to have a paper check In the name of the borrower delivered to their home address via the US postal service. 
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	NEGOTIABLE ITEMS 
	NEGOTIABLE ITEMS 

	I# 
	I# 
	I# 
	Description 

	5. 
	5. 
	How frequently does the Proposer provide a statement to 

	TR
	the participant? 


	De.salbe the financial literacy tools/training Proposer provides for employees applying for a loan and provide a sample. 
	6. 
	Response 
	Annual statements are provided to participants as well as monthly statements to those who are no longer employed with the County. Complete account information Is available to all participants anytime on our website 
	We offer access tothetop flnandal Hter~~ education resources through our website. Th include the FDIC's Money Smart Program, t 
	Consumer Finance Protection Bureau's Finanda~ Well-being assessment and money managemen1 
	. 
	7. What is the name of your banking partnerfor funding the loans? 
	Are the loans provided by Proposer Insured by FDIC, NOJA, Federal Reserve or OCC? 
	8. 
	9. Desaibe any other reasons an employee can be declined for a loan besides bankruptcy, identity cannot be verified, or does not pass the facial recognition requirement 
	9. Desaibe any other reasons an employee can be declined for a loan besides bankruptcy, identity cannot be verified, or does not pass the facial recognition requirement 
	solutions and the Wells' Fargo Hands On Bankin tools. We also provide customized financial education programs available to all Coun employees, whether participating in ourloa programs or not, which mayInclude 45 mlnut presentations or weblnars with content from th FDIC's MoneySmart program, at the County's o ion. A sample presentation entitled "It's a Matter o Monev" Is Included in the attachmentsJ 

	Wells Fargo Bank distributes funds to borrowers via ACH or check on ourbehalf 
	No loans are insured, as the regulators mentioned in this Question insure deoosits onlv. Additional ellgjbility requirements Include that the applicant be at least 18 years of age, must not appear on the OFAC list, have at least one-year of employment with the County, income is verified by the County, Is a resident of the same household as a current borrower, or has had a prior loan with us that was charged off 
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	NEGOTIABLE ITEMS Desalptton 
	• 

	Response 
	10. 
	Describe the Proposer's process to collect remaining loan 
	When an employee separates, our customer service balance when an employee separates or retires from 
	team contacts the former employee for a friendly County employment. 
	phone call to discuss payment options outside of the workplace. We contact customers via phone, text and email and typically put the customer on a recurring payment plan that includes payments from their bank account via ACH on their new paydate If they have a new job. If they are unemployed and unable to make payments, we try to work with them to schedule a revised payment plan. Payments are accepted via phone for debit cards and bank account payments, via mail for money orders and personal checks. All reg
	promoter score exceeds 80%, which Is very favorable for a consumer finance lender 
	-
	11. 
	What is the frequency at which data is reported to the 
	Payment history is reported monthly to TransUnlon credit bureau(s)? 
	and Eciulfax. 
	12. 
	our CtJstomer support team Includes fluent Spanish
	our CtJstomer support team Includes fluent Spanish
	What materials/services does Proposer provide to support 
	speakers and we are happy to add a creole resource
	non-English speaking employees and hearing-lmpaired 
	should the County so request. We also use TTY for
	callers? 

	those who are hearfng-lmpaired. 
	13. 
	Describe Proposer's refinance terms Including freciuencv. 
	Desai1>tion 
	Desai1>tion 
	Yes/No 
	If No, BRIEFLY eXDlaln why. 

	14. 
	Does Proposer provide the option of no credit check for a 
	Does Proposer provide the option of no credit check for a 
	[X] Yes []
	fixed interest rate and the option of a potential lower 
	No
	interest rate through a credit check? 

	15. 
	Does Proposer require employees to have a personal 
	[X] Yes [ ] email address? 
	No 
	16. 
	Does Proposer require employees to have a personal 
	[X] Yes [] phone number? 
	No 
	17. 
	[X] Yes []
	Does Proposer require employees to be U.S. Citizens? 
	No 
	Figure
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	Description Response 
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	Facial recognition authentication will occur at the 
	time of submission of an application for a new loan 
	or a refinance loan. The County employee will 
	submit a copy or photo of their driver's license as 
	well as a setfle photo. Using Google's Cloud Vision 
	API, contents of both image flies will be encrypted 
	API, contents of both image flies will be encrypted 
	Describe the Proposer's step-by-step process for identity 
	as base 64 encoded string In the body of the API

	18. 
	verification used for each loan request. 
	request to doud Vision. If the request is successful, 
	the server will return a 200 OK HTTP status code 
	and the response in JSON Format. If the response 
	does not meet criteria, the application will be 
	flagged for manual review. If it passes, the 
	application workflow will resume. 
	What Is the name of the program Proposer uses to process 
	What Is the name of the program Proposer uses to process 
	Google's Cloud Vision API will be used. 

	19. 
	facial recognition? 
	Describe the documents Proposer require.s from employees to 
	A driver's license or government-issued picture ID submit for fad al recognition. 
	and a selfie photo taken at the time of the 20. 
	Figure

	submission of the application will be required, although additional documentation may be requested If needed for further review .. 
	What acceptable% match does Proposer require for facial 
	Google Vision API matches with over a 66.6% 21. 
	accuracy.
	recognition? 
	The application will be segregated for manual documents do not pass the facial recognition verification. 
	Describe the protocol Proposer uses when employee 
	Describe the protocol Proposer uses when employee 
	review. If we cannot verify the applicant's Identity 

	22. 
	with additional documentation, we may contact the Countv for assistance. Explain how Proposer verifies employee's Florida Driver's 
	The back of the driver's license will be uploaded License or State Issued ID card. 
	and an OCR API process will extract the rectangular black and white pattern in the PDF417 barcode
	23. format The barcode data is then used to match against the state's database. Describe any safeguards Proposer has In place regarding 
	We store the IP address for each application on browser fingerprint (IP Address) to deter digital identity theft. 
	our secure system on Salesforce as a standard 
	functionality of our system. When a new 
	functionality of our system. When a new 
	24. 

	application is received, a duplicate check is performed to match existing applicants, induding the IP address on file 
	Describe any safeguards Proposer has in place for bank 
	Describe any safeguards Proposer has in place for bank 
	We use services provided by Equifax and 

	LexisNexis to verify bank and cross check bank 
	account cross-checking. account Information .. 
	Describe email encryption platform or software Proposer uses 
	25. 
	We will use the County's secure encrypted email to ensure communication between your employees and 
	platform for all correspondence with County County staff are secure. 
	employees. Our loan origination system utilizes 
	Secure Socket Layer (SSL) technology along with 
	26. server side authentication and data encryption to ensure safe and secure communications with the County. 
	Comply/Agree: I"No, BRIEFLY explain why.
	Description 
	Yes/No 
	Yes/No 
	Figure
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	Project Specific Vendor Questionnaire GEN2124409P1 -Voluntary Emergency Loan Program 
	'Does Proposer require address on driver's license or ID card 27. jmatch address supplied on loan document? 
	'Does Proposer require address on driver's license or ID card 27. jmatch address supplied on loan document? 
	'Does Proposer require address on driver's license or ID card 27. jmatch address supplied on loan document? 
	[ X] Yes [] No 


	Please sign below (by signing or typing in your name) acknowledging the Negotiable Items Nos. 1-27. Proposer's Signature: Marion Mathes _______________________ Date: 8/15/2022.________ 
	8/22/2022 
	BidSync 
	Broward County Board of GEN2124409P1 County Commissioners 
	Standard Instructions to Vendors -Request for Proposals, Request for Qualifications, or Request for Letters of Interest 
	Vendors are instructed to read and follow the instructions carefully, as any misinterpretation or failure to comply with instructions may lead to a Vendor's submittal being rejected. 
	Vendor MUST submit its solicitation response electronically and MUST confirm its submittal in Periscope S2G for the response to be deemed valid by the County. Refer to the Purchasing Division website or contact Periscope S2G for submittal instructions. 
	A. Responsiveness Criteria: 
	A Responsive (Vendor) means a vendor who submits a response to a solicitation that the Director of Purchasing determines meets all requirements of the solicitation. 
	The required information and applicable forms must be submitted with solicitation response, electronically through Periscope SG2 by the solicitation's due date and time. Failure to timely submit may result in Vendor being deemed non-responsive. The County reserves the right to waive minor technicalities or irregularities as is in the best interest of the County in accordance with Section 21 .37(b) of the Broward County Procurement Code. 
	Below are standard responsiveness criteria; refer to Special Instructions to Vendors for Additional Responsiveness Criteria requirement(s). 
	1. 
	1. 
	1. 
	Lobbyist Registration Requirement Certification Refer to Lobbyist Registration Requirement Certification Form. The completed form should be submitted with the solicitation response. If not submitted within solicitation response, it must be submitted within three business days of County's written request. Failure to timely submit may result in Vendor being deemed non-responsive. 

	2. 
	2. 
	Criminal History Screening Practices Certification Refer to Criminal History Screening Practices Certification Form. The completed form should be submitted with the solicitation response. If not submitted within solicitation response, it must be submitted within three business days of County's written request. Failure to timely submit may result in Vendor being deemed non-responsive. 

	3. 
	3. 
	Addenda 


	The County reserves the right to amend this solicitation prior to the due date and time specified in the solicitation. Any change(s) to this solicitation will be conveyed through the written addenda process. Only written addenda will be binding. Vendor must follow the instructions carefully and submit the required information and applicable forms, or acknowledge addendum, electronically through Periscope S2G. It is the Vendor's sole responsibility to monitor the solicitation for any changing information, pr
	B. Responsibility Criteria: 
	A Responsible (Vendor) means a vendor who is determined to have the capability in all respects to perform fully the requirements of a solicitation, as well as the integrity and reliability that will ensure good faith performance. 
	When making determinations of responsibility, the Director of Purchasing or the Evaluation Committee (as applicable) may request additional information from any vendor on matters that may affect a vendor's responsibility. The failure of a vendor to provide information requested by the County may result in a determination of non-responsibility. In addition, a vendor may submit information regarding its responsibility; provided, however, that such information shall not be considered if it contradicts or mater
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	Broward County Board of GEN2124409P1 County Commissioners Failure to provide any of this required information and in the manner required may result in a recommendation by the Director of Purchasing that the Vendor is non-responsible. 
	Below are standard responsibility criteria; refer to Special Instructions to Vendors for Additional Responsibility Criteria requirement( s ). 
	1. Litigation History 
	a. All Vendors are required to disclose to the County all "material" cases filed, pending, or resolved during the last three (3) years prior to the solicitation response due date, whether such cases were brought by or against the Vendor, any parent or subsidiary of the Vendor,or any predecessor organization. Additionally, all Vendors are required to disclose to the County all "material" cases filed, pending, or resolved against any principal of Vendor, regardless of whether the principal was associated with
	A case is considered to be "material" if it relates, in whole or in part, to any of the following: 
	i. 
	i. 
	i. 
	A similar type of work that the vendor is seeking to perform for the County under the current solicitation: 

	ii. iii. iv. v. 
	ii. iii. iv. v. 
	An allegation of fraud, negligence, error or omissions, or malpractice against the vendor or any of its principals or agents who would be performing work under the current solicitation; A vendor's default, termination, suspension, failure to perform, or improper performance in connection with any contract; The financial condition of the vendor, including any bankruptcy petition (voluntary and involuntary) or receivership; or . A criminal proceeding or hearing concerning business-related offenses in which th

	b. 
	b. 
	For each material case, the Vendor is required to provide all information identified in the Litigation History Form. Additionally, the Vendor shall provide a copy of any judgment or settlement of any material case during the last three (3) years prior to the solicitation response. Redactions of any confidential portions of the settlement agreement are only permitted upon a certification by the Vendor that all redactions are required under the express terms of a pre-existing confidentiality agreement or prov

	c. 
	c. 
	The County will consider determination of responsibility. 
	a Vendor's 
	litigation history 
	information 
	in 
	its 
	review 
	and 

	d. 
	d. 
	If the Vendor is a joint venture, the information provided should encompass the joint venture and each of the entities forming the joint venture. 

	e. 
	e. 
	A vendor is required to disclose to the County any and all cases(s) that exist between the County and any of the Vendor's subcontractors/subconsultants proposed to work on this project during the last five (5) years prior to the solicitation response. 


	f. Failure to disclose any material case, including all requested information in connection with each such case, as well as failure to disclose the Vendor's subcontractors/subconsultants litigation history against the County, may result in the Vendor being deemed non-responsive. 
	2. Financial Information 
	a. 
	a. 
	a. 
	All Vendors are required to submit the Vendor's financial statements by the due date and time specified in the solicitation, in order to demonstrate the Vendor's financial capabilities. If not submitted with solicitation response, it must be submitted within three business days of County's written request. 

	b. 
	b. 
	Each Vendor shall submit its most recent two years of financial statements for review. The financial statements are not required to be audited financial statements. The annual financial statements shall be in the form of: 


	i. Balance sheets, income statements and annual reports: or 
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	ii. Tax returns; or 
	iii. SEC filings. 
	If tax returns are submitted, ensure it does not include any personal information (as defined under Section 501.171, Florida Statutes), such as social security numbers, bank account or credit card numbers, or any personal pin numbers. If any personal information data is part of financial statements, redact information prior to submitting a response the County. 
	c. 
	c. 
	c. 
	If a Vendor has been in business for less than the number of years of required financial statements, then the Vendor must disclose all years that the Vendor has been in business, including any partial year-to-date financial statements. 

	d. 
	d. 
	The County may consider the unavailability of the most recent year's financial statements and whether the Vendor acted in good faith in disclosing the financial documents in its evaluation. 

	e. 
	e. 
	Any claim of confidentiality on financial statements should be asserted at the time of submittal. Refer to Standard Instructions to Vendors, Confidential Material/Public Records and Exemptions for instructions on submitting confidential financial statements. The Vendor's failure to provide the information as instructed may lead to the information becoming public. 

	f. 
	f. 
	Although the review of a Vendor's financial information is an issue of responsibility, the failure to either provide the financial documentation or correctly assert a confidentiality claim pursuant the Florida Public Records Law and the solicitation requirements (Confidential Material/ Public Records and Exemptions section) may result in a recommendation of non-responsiveness by the Director of Purchasing. 


	3. Authority to Conduct Business in Florida 
	a. 
	a. 
	a. 
	A Vendor must have the authority to transact business in the State of Florida and be in good standing with the Florida Secretary of State. For further information, contact the Florida Department of State, Division of Corporations. 

	b. 
	b. 
	The County will review the Vendor's business status based on the information submitted with the solicitation response. 

	c. 
	c. 
	It is the Vendor's sole responsibility to comply with all state and local business requirements. 

	d. 
	d. 
	Vendor should list its active Florida Department of State Division of Corporations Document Number (or Registration No. for fictitious names) in the Vendor Questionnaire, Question No. 


	10. 
	e. 
	e. 
	e. 
	If a Vendor is an out-of-state or foreign corporation or partnership, the Vendor must obtain the authority to transact business in the State of Florida or show evidence of application for the authority to transact business in the State of Florida, upon request of the County. 

	f. 
	f. 
	A Vendor that is not in good standing with the Florida Secretary of State at the time of a submission to this solicitation may be deemed non-responsible. 

	g. 
	g. 
	If successful in obtaining a contract award under this solicitation, the Vendor must remain in good standing throughout the contractual period of performance. 


	4. Affiliated Entities of the Principal(s) 
	a. 
	a. 
	a. 
	All Vendors are required to disclose the names of "affiliated entities" of the Vendor's principal(s) over the last five (5) years (from the solicitation opening deadline) that have acted as a prime Vendor with the County. The Vendor is required to provide all information required on the Affiliated Entities of the Principal(s) Certification form. 

	b. 
	b. 
	The County will review all affiliated entities of the Vendor's principal(s) for contract performance evaluations and the compliance history with the County's Small Business 
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	Broward County Board of GEN2124409P1 County Commissioners Program, including CBE, DBE and SBE goal attainment requirements. "Affiliated entities" of the principal(s) are those entities related to the Vendor by the sharing of stock or other means of control, including but not limited to a subsidiary, parent or sibling entity. 
	c. The County will consider the contract performance evaluations and the compliance history of the affiliated entities of the Vendor's principals in its review and determination of responsibility. 
	5. Insurance Requirements The Insurance Requirement Form reflects the insurance requirements deemed necessary for this project. While it is not necessary to have this level of insurance in effect at the time of solicitation response, all Vendors are required to either submit insurance certificates indicating that the Vendor currently carries the level insurance coverages or submit a letter from the insurance carrier indicating Vendor can obtain the required insurance coverages. 
	6. Ownership Disclosure 
	Vendor must submit a completed Ownership Disclosure Form at the link below. 
	a. 
	a. 
	a. 
	Broward County is collecting entity ownership information for Vendors. This is for informational purposes only and the data will be used for Broward County's research on possible contracting opportunity disparities. The forms will be maintained separately from all other records of this solicitation and will be accessible only by authorized personnel. The information provided will not be used in determining whether the Vendor will receive a contract award. 

	b. 
	b. 
	The Ownership Disclosure Form must be completed by the responding Vendor as a matter of Vendor responsibility. If not submitted by time of submittal, the Vendor shall be required to submit the form within three (3) business days after request by the County. Failure to submit the form within this timeframe may result in Vendor being deemed nonresponsible. 

	c. 
	c. 
	Submit the form only through the link provided below. Do not submit the form as part of Vendor's response in Periscope S2G. 

	d. 
	d. 
	Link for form submittal: Ownership Disclosure Form. 


	C. Additional Information and Certifications 
	The following forms and supporting information (if applicable) should be completed and submitted with 
	the solicitation response. If not submitted with solicitation response, it must be submitted within three 
	business days of County's written request. Failure to timely submit may affect Vendor's evaluation. 
	1. Vendor Questionnaire and Standard Certifications 
	Vendors are required to submit detailed information on their firm and certify to the below requirements. Refer to the Vendor Questionnaire and Standard Certification and submit as instructed. 
	a. 
	a. 
	a. 
	Drug-Free Workplace Certification 

	b. 
	b. 
	Non-Collusion Certification 

	c. 
	c. 
	Public Entities Crimes Certification 

	d. 
	d. 
	Scrutinized Companies List Certification 


	2. Subcontractors/Subconsultants/Suppliers Requirement 
	If the Subcontractors/Subconsultants/Suppliers Information Form is included in the solicitation, the Vendor shall submit a listing of all subcontractors, subconsultants, and major material suppliers, if any, and the portion of the contract they will perform. Vendors must follow the instructions included on the Subcontractors/Subconsultants/Suppliers Information Requirement form and submit as instructed. 
	D. Standard Agreement Language Requirements 
	The acceptance of or any exceptions taken to the terms and conditions of the County's Agreement shall be considered a part of a Vendor's solicitation response and will be considered by the Evaluation Committee. 
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	1. 
	1. 
	1. 
	The applicable Agreement terms and conditions for this solicitation are indicated in the Special Instructions to Vendors. 

	2. 
	2. 
	Vendors are required to review the applicable terms and conditions and submit the Agreement Exception Form. The completed form should be submitted with the solicitation response. If not submitted with solicitation response, it shall be deemed an affirmation by the Vendor that it accepts the contract terms and conditions stated in the solicitation. 


	b. If exceptions are taken, the Vendor must specifically identify each term and condition with which it is taking an exception. Any exception not specifically listed is deemed waived. Simply identifying a section or article number is not sufficient to state an exception. Provide either a redlined version of the specific change(s) or specific proposed alternative language. Additionally, a brief justification specifically addressing each provision to which an exception is taken should be provided. 
	c.Submission of any exceptions to the Agreement does not denote acceptance by the County. Furthermore, taking exceptions to the County's terms and conditions may be viewed unfavorablyby the Evaluation Committee and ultimately may impact the overall evaluation of a Vendor's submittal. 
	E. Cone of Silence 
	1. 
	1. 
	1. 
	The Board of County Commissioners updated provisions of the Cone of Silence Ordinance, Section 1-266, of the Broward County Code of Ordinances, effective as of April 1, 2022. 

	2. 
	2. 
	The County's Cone of Silence Ordinance prohibits all communications, oral or written, relating to a competitive solicitation among vendors/vendor representatives, County Staff, and Commissioner Offices while the Cone is in effect. Communications with Purchasing Division employees, the solicitation's designated Project Manager(s) or designee(s), the Office of Economic and Small Business Development (OESBD) Small Business Development Specialist Supervisor (954) 3576400, and others as specifically identified i
	-


	3. 
	3. 
	The Cone of Silence begins upon the advertisement of an 1TB, RFP, RFQ, or RLI. The Cone of Silence terminates when the solicitation is awarded, all responses are rejected, or the Board takes other action which ends the solicitation. 

	4. 
	4. 
	Any violations of the Code of Silence Ordinance by any vendor/vendor representative, may be reported to the County's Professional Standards/Human Rights Section. If the County's Professional Standards/Human Rights Section determines that a violation has occurred, a fine shall be imposed as provided in the Broward County Code of Ordinances. At the sole discretion of the Broward County Board of County Commissioners, a violation may void an award of the applicable competitive solicitation. 

	5. 
	5. 
	Review the Cone of Silence Ordinance, Section 1-266 of the Broward County Code of Ordinances, for more detailed information. 


	F. Evaluation Criteria 
	1. 
	1. 
	1. 
	The Evaluation Committee will evaluate Vendors as per the Evaluation Criteria. The County reserves the right to obtain additional information from a Vendor. 

	2. 
	2. 
	Unless the Evaluation Criteria is identified in the solicitation as an Additional Responsiveness or Responsibility Requirement (i.e., Special Instructions to Vendors, e.g., pricing, certifications, etc.), a Vendor's failure to respond to evaluation criteria will not be considered a matter of responsiveness or responsibility. Vendors that fail to submit any information and/or documentation required by an evaluation criteria will not be evaluated or scored for the corresponding evaluation criteria. 

	3. 
	3. 
	The County is not required to request, consider, or analyze Vendor's Evaluation Criteria responses received after the solicitation response due date; however, the County reserves the right to obtain clarifying information from a Vendor in writing for the Evaluation Committee. 

	4. 
	4. 
	For Request for Proposals -the following shall apply: 
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	a. 
	a. 
	a. 
	The Director of Purchasing may recommend to the Evaluation Committee to short list the most qualified firms prior to the Final Evaluation. 

	b. 
	b. 
	The Evaluation Criteria identifies points available; a total of 100 points is available. 

	c. 
	c. 
	If the Evaluation Criteria includes a request for pricing, the total points awarded for price is 


	determined by applying the following formula: (Lowest Proposed PriceNendor's Price) x (Maximum Number of Points for Price) = Price Score 
	d. After completion of scoring, the County may negotiate pricing as in its best interest. 
	5. For Requests for Letters of Interest or Request for Qualifications -the following shall apply: 
	a. 
	a. 
	a. 
	The Evaluation Committee will create a short list of the most qualified firms. 

	b. 
	b. 
	b. 
	The Evaluation Committee will either: 

	i. Rank shortlisted firms; or 
	ii. If the solicitation is part of a two-step procurement, shortlisted firms will be requested to submit a response to the Step Two procurement. 

	G. 
	G. 
	Demonstrations Refer to Special Instructions to Vendors if Demonstrations are applicable. Vendors determined to be both responsive and responsible to the requirements of the solicitation and/or shortlisted (if applicable), will be required to demonstrate the nature of their offered solution. After receipt of solicitation responses, all Vendors will receive a description of, and arrangements for, the desired demonstration. All Vendors will have equal time for demonstrations, but the question-and-answer time 


	In accordance with Section 286.0113, Florida Statutes, and pursuant to the direction of the Broward 
	County Board of Commissioners, demonstrations are closed to only the Vendor's team and County 
	staff. 
	H. Presentations Vendors that are determined to be both responsive and responsible to the requirements of the solicitation and/or shortlisted (if applicable) will have an opportunity to make an oral presentation to the Evaluation Committee on the Vendor's approach to this project and the Vendor's ability to perform. The committee may provide a list of subject matter for the discussion. All Vendor's will have equal time to present but the question-and-answer time may vary. 
	In accordance with Section 286.0113 of the Florida Statutes, and the direction of the Broward County Board of Commissioners, presentations during Evaluation Committee Meetings are closed. Only the Evaluation Committee members, County staff and the vendor and their team scheduled for that presentation will be present in the meeting during the presentation and subsequent question and answer period. Subconsultants partnering with multiple prime vendors may only be present during one presentation/question and a
	I. Public Art and Design Program If indicated in Special Instructions to Vendors, Public Art and Design Program, Section 1-88, Broward County Code of Ordinances, applies to this project. It is the intent of the County to functionally integrate art, when applicable, into capital projects and integrate artists' design concepts into this improvement project. The Vendor may be required to collaborate with the artist(s) on design development within the scope of this request. Artist(s) shall be selected by Browar
	J. Evaluation Committee Meetings 
	Evaluation Committee Meetings are posted on Broward County's Sunshine Meetings website. 
	K. Committee Appointment The committee members appointed for this solicitation are available on the Purchasing Division's website under Committee Appointment. 
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	L. Committee Questions, Request for Clarifications, Additional Information 
	1. 
	1. 
	1. 
	At any committee meeting, the Evaluation Committee members may ask questions, request clarification, or require additional information of any Vendor's submittal or proposal. It is highly recommended Vendors attend to answer any committee questions (if requested), including a Vendor representative that has the authority to bind. 

	2. 
	2. 
	Vendor's answers may impact evaluation (and scoring, if applicable). Upon written request to the Purchasing Agent prior to the meeting, a conference call number will be made available for Vendor participation via teleconference. Only Vendors that are found to be both responsive and responsible to the requirements of the solicitation and/or shortlisted (if applicable) are requested to participate in a final ( or presentation) Evaluation Committee meeting. 


	M. Vendor Questions The County provides a specified time for Vendors to ask questions and seek clarification regarding solicitation requirements. All questions or clarification inquiries must be submitted electronically through Periscope S2G by the Question & Answer due date and time specified in the solicitation document (including any addenda). The County will respond to questions electronically through Periscope S2G. 
	N. Confidential Material/ Public Records and Exemptions 
	1. 
	1. 
	1. 
	Broward County is a public agency subject to Chapter 119, Florida Statutes. Upon receipt, all submittals become "public records" and shall be subject to public disclosure consistent with Chapter 119, Florida Statutes. Submittals may be posted on the County's public website or included in a public records request response unless there is a declaration of "confidentiality" pursuant to the public records law and in accordance with the procedures in this section. 

	2. 
	2. 
	Any confidential material(s) the Vendor asserts is exempt from public disclosure under Florida Statutes must be labeled as "Confidential" and marked with the specific statute and subsection asserting exemption from Public Records. Electronic media, including flash drives, must also comply with this requirement and separate any files claimed to be confidential. 

	3. 
	3. 
	3. 
	To submit confidential material, at least one copy (in print or electronic format) must be submitted in a sealed envelope, labeled "Confidential Matter" with the solicitation number, title, date and the time of solicitation opening to: 

	Broward County Purchasing Division 115 South Andrews Avenue, Room 212 Fort Lauderdale, FL 33301 

	4. 
	4. 
	Any materials that the Vendor claims to be confidential and exempt from public records must be marked and separated from the submittal. If the Vendor does not comply with these instructions, the Vendor's claim for confidentiality will be deemed as waived. 

	5. 
	5. 
	Submitting confidential material may impact full discussion of your submittal by the Evaluation Committee because the Committee will be unable to discuss the details contained in the documents cloaked as confidential at the publicly noticed Committee meeting. 


	0. Copyrighted Materials Copyrighted material is not exempt from the Public Records Law, Chapter 119, Florida Statutes. Submission of copyrighted material in response to any solicitation will constitute a license and permission for the County to use, reproduce, and publish (including both hard copy and electronic copies) as reasonably necessary for the evaluation of the solicitation response by County staff and agents, as well as to make the materials available for inspection or production pursuant to Publi
	P. State and Local Preferences If the solicitation involves a federally funded project where the fund requirements prohibit the use of state and/or local preferences, such preferences contained in the Local Preference Ordinance and Broward County Procurement Code will not be applied in the procurement process. 
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	Q. Local Preference 
	The following local preference provisions shall apply except where otherwise prohibited by federal or state law or other funding source restrictions. 
	For all competitive solicitations in which objective factors used to evaluate the responses from vendors are assigned point totals: 
	a. 
	a. 
	a. 
	Five percent (5%) of the available points (for example, five points of a total 100 points) shall be awarded to each locally based business and to each joint venture composed solely of locally based businesses, as applicable; 

	b. 
	b. 
	Three percent (3%) of the available points shall be awarded to each locally based subsidiary and to each joint venture that is composed solely of locally based subsidiaries, as applicable;and 

	c. 
	c. 
	For any other joint venture, points shall be awarded based upon the respective proportion of locally based businesses and locally based subsidiaries· equity interests in the joint venture. 


	If, upon the completion of final rankings (technical and price combined, if applicable) by the Evaluation Committee, a nonlocal vendor is the highest ranked vendor and one or more Local Businesses (as defined by Section 1-74 of the Broward County Code of Ordinances) are within five percent (5%) of the total points obtained by the nonlocal vendor, the highest ranked Local Business shall be deemed to be the highest ranked vendor overall, and the County shall proceed to negotiations with that vendor. If impass
	Refer to Section 1-75 of the Broward County Local Preference Ordinance and the Location Certification Form for further information. 
	R. Tiebreaker Criteria In accordance with Section 21.42(d) of the Broward County Procurement Code, the tiebreaker criteria shall be applied based upon the information provided in the Vendor's response to the solicitation. 
	In order to receive credit for any tiebreaker criterion, complete and accurate information must be contained in the Vendor's submittal. 
	1. 
	1. 
	1. 
	Location Certification Form; 

	2. 
	2. 
	Domestic Partnership Act Certification; 

	3. 
	3. 
	Tiebreaker Criteria Form: Volume of Payments Over Five Years 


	S. Posting of Solicitation Results and Recommendations The Broward County Purchasing Division's website is the location for the County's posting of all solicitations and recommendation for award and recommendation of rankings. It is the obligation of each Vendor to monitor the website in order to obtain complete and timely information. 
	T. Review and Evaluation of Responses An Evaluation Committee is responsible for recommending the most qualified Vendor(s). The process for this procurement may proceed in the following manner: 
	1. 
	1. 
	1. 
	The Purchasing Division delivers the solicitation submittals to agency staff for summarization forthe committee members. Agency staff prepares a report, including a matrix of responses submitted by the Vendors. This may include a technical review, if applicable. If a demonstration is required, County will appoint a Technical Review Team ('TRT") to view all Vendor demonstrations. The TRT will be comprised of County staff with specific subject matter expertise. The TRT will review all Vendor demonstrations fo

	2. 
	2. 
	A solicitation may only be awarded to a vendor whose submission is responsive to the requirements of the solicitation. The Director of Purchasing shall determine whether submissions are responsive. For solicitations in which an Evaluation Committee has been appointed, the Director of Purchasing's determination regarding responsiveness is not binding on the Evaluation 
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	3. The Evaluation Committee, with assistance of the Purchasing Division and based on information provided by the applicable County Agencies and the Office of the County Attorney, shall determine whether vendors who have submitted responsive submissions are responsible. Notwithstanding the foregoing, the awarding authority for a solicitation shall have the ultimate authority to determine whether vendors who have submitted responsive submissions are responsible. When making determinations of responsibility, t
	U. Vendor Protest 
	Part X of the Broward County Procurement Code sets forth procedural requirements that apply if a Vendor intends to protest a solicitation or proposed award of a contract and states in part the following: 
	1. 
	1. 
	1. 
	Any written protest concerning the specifications or requirements of a solicitation ( or of any addenda thereto) must be received by the Director of Purchasing within five (5) business days after the applicable solicitation (or addenda) is posted on the Purchasing Division's website. 

	2. 
	2. 
	Any written protest concerning.a proposed award or ranking must be received by the Director of Purchasing within five (5) business days after the proposed award or ranking is posted on the Purchasing Division's website. 

	3. 
	3. 
	days" mean calendar days between the hours of 8:30 a.m. and 5:00 p.m., excluding days that are County holidays. All references to "business days" mean Monday through Friday between the hours of 8:30 a.m. and 
	Calculation of Days. Unless otherwise expressly stated, all references to 
	11



	5:00 p.m., excluding days that are County holidays. In calculating time periods, the day of the event that triggers the time period shall be excluded from the calculation (for example, objections to a ranking must be filed within three (3) business days after the ranking is posted, so an objection to a ranking posted on a Monday must be filed no later than 5:00 p.m. on Thursday). Failure to file a written protest so that it is received by the Director of Purchasing within the timeframes set forth in Part X 
	4. Except as to any protest of the specifications or requirements of a solicitation, as a condition of initiating any protest, the protester must, concurrently with filing the protest, pay a filing fee for the purpose of defraying the costs in administering the protest in accordance with the scheduled provided below. The filing fee shall be refunded if the protester prevails in the protest. Failure to timely pay the required filing fee shall render the protest invalid. 
	=E~st=im~a~t=ed=---=C~o~nt~ra~c=t~A~m~o=u~n~t________,_F~il=..,ingFee 
	Mandatory Bid Amount up to $250,000 $500 
	$250,000 -$500,00 $1,000 
	$500,001 -$5 million $3,000 
	Over $5 million $5,000 
	The estimated contract amount shall be the total bid amount offered by the protesting vendor in its response to the solicitation, inclusive of any contract renewals or extensions. If no bid amount was submitted by the protester, the estimated contract amount shall be the County's estimated contract price for the procurement. The County will accept a filing fee in the form of a money order, certified check, or cashier's check, payable to "Broward County," or other manner of payment approved by the Director o
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	V. Right To Appeal The protester may appeal the Director of Purchasing's denial of the protest with respect to the proposed award of a solicitation in accordance with Part XI I of the Broward County Procurement Code. Decisions by the Director of Purchasing with respect to the specifications or requirements of a solicitation may only be appealed to the County Administrator or their designee, who shall determine the method, timing, and process of the appeal and whose decision shall be final. 
	1. 
	1. 
	1. 
	The appeal must be received by the Director of Purchasing within ten (10) days after the date of the determination being appealed. 

	2. 
	2. 
	The appeal must be accompanied by an appeal bond by a Vendor having standing to protest and must comply with all other requirements of Part XII of the Broward County Procurement Code. 

	3. 
	3. 
	Except as otherwise provided by law, the filing of an appeal is an administrative remedy that must be exhausted prior to the filing of any civil action against the County concerning any subject matter that, had an appeal been filed, could have been addressed as part of the appeal. 


	W. Rejection of Responses The Director of Purchasing may reject all responses to a solicitation, even when only one response is received, if the Director of Purchasing determines that doing so would be in the best interest of the County; provided, however, that only the Board may reject all responses to a solicitation where the issuance of the solicitation was approved by the Board. 
	X. Negotiations Once a ranking is deemed final, the County shall commence contract negotiations with the top-ranked vendor (or, if provided in the solicitation, with multiple top-ranked vendors simultaneously). If the negotiation does not result in mutually satisfactory contract terms within a reasonable time, as determined by the Director of Purchasing, then the Director of Purchasing may terminate negotiations with the applicable vendor and commence (or continue, if the solicitation provided for negotiati
	Y. Submittal Instructions: 
	1. 
	1. 
	1. 
	Broward County does not require any personal information (as defined under Section 501.171, Florida Statutes), such as social security numbers, driver license numbers, passport, military ID, bank account or credit card numbers, or any personal pin numbers, in order to submit a response for ANY Broward County solicitation. DO NOT INCLUDE any personal information data in any document submitted to the County. If any personal information data is part of a submittal, this information must be redacted prior to su

	2. 
	2. 
	Vendor MUST submit its solicitation response electronically through Periscope S2G and MUST confirm its solicitation response in order for the County to receive a valid response through Periscope S2G. It is the Vendor's sole responsibility to assure its response is submitted and received through Periscope S2G by the date and time specified in the solicitation. 

	3. 
	3. 
	The County will not consider solicitation responses received by other means. Vendors are encouraged to submit their responses in advance of the due date and the time specified in the solicitation. In the event that the Vendor is having difficulty submitting the solicitation response electronically through Periscope S2G, immediately notify the Purchasing Agent and then contact Periscope S2G for technical assistance. 

	4. 
	4. 
	Vendor must view, submit, and/or accept each of the documents in Periscope S2G. Web-fillable forms can be filled out and submitted through Periscope S2G. 

	5. 
	5. 
	After all documents are viewed, submitted, and/or accepted in Periscope S2G, the Vendor must upload additional information requested by the solicitation (i.e. Evaluation Criteria and Financial Statements) in the Item Response Form in Periscope S2G, under line one (regardless if pricing requested). Evaluation Criteria responses should be non-locked file format. 
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	6. 
	6. 
	6. 
	If the Vendor is declaring any material confidential and exempt from Public Records, refer to Confidential Material/ Public Records and Exemptions for instructions on submitting confidential material. 

	7. 
	7. 
	After all files are uploaded, Vendor must submit and CONFIRM its offer (by entering password) for offer to be received electronically through Periscope S2G. 

	8. 
	8. 
	8. 
	If a solicitation requires an original Proposal Bond (per Special Instructions to Vendors), Vendor must submit in a sealed envelope, labeled with the solicitation number, title, date and the time of solicitation opening to: 

	Broward County Purchasing Division 115 South Andrews Avenue, Room 212 Fort Lauderdale, FL 33301 

	9. 
	9. 
	A copy of the Proposal Bond should also be uploaded into Periscope S2G; this does not replace the requirement to have an original proposal bond. Vendors must submit the original Proposal Bond, by the due date and time specified in the solicitation. 
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	Figure
	VENDOR QUESTIONNAIRE AND STANDARD CERTIFICATIONS Request for Proposals, Request forQuallflcatloM, orRequest for Letars oflnten,at 
	Toe completed form, including acknowledgment of the standard certifications and should be submitted with the solicitation response. If not submitted with solicitation response, It must be submitted within three business days of County's written request Failure to timely submit may affect Vendor's evaluation. 
	H a response requires addltlonal Information, the Vendor ahould upload a written detalled response with aubmlttal; each response should be numbered to match the quutlon number. The completed questionnaire and attached responses will become part of the procurement recoro. It Is Imperative that the person completing the VendorQuestlonnaire be knowledgeable about the proposing Vendor's business and operations. 
	1. 
	1. 
	1. 
	Legal business name: CredltWorks LLC 

	2. 
	2. 
	Doing Business As/ Fictitious Name (if applicable): 

	3. 
	3. 
	Federal Employer 1.0. no. (FEIN): 81--0969806 

	4. 
	4. 
	Dun and Bradstreet No.: 117489987 

	5. 
	5. 
	Website address (ifapplicable): 
	www.cntdlt4work.com 


	6. 
	6. 
	Principal place of business address: 3191 CORAL WAY SUITE 203 Miami, FL 33145 

	7. 
	7. 
	Office location responsible for this project 3191 Coral Way Suite 203 Miami, FL 33145 

	8. 
	8. 
	Telephone no.: 305-520-9830 Fax no.: 305-397-1818 

	9. 
	9. 
	9. 
	Type of business (check appropriate box): Corporation (specify the state of Incorporation: Sole Proprietor Limited Liability Company (LLC) Limited Partnership 

	General Partnership (State and County Flied In) Other -Specify 

	10. 
	10. 
	List Florida Department of state Qiyjsion of Cocporattons document number (or registration number if fictitious name): 




	L15000212625 
	L15000212625 
	11. List name and title ofeach principal, owner, officer, and major shareholder: 
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	a) Marlon Mathea, CEO 
	b) Pamela Buchanan, VP 
	c) CoVenture -CW Credit Opportunities Fund LLC 
	d) Cl9d1Morks Funding LLC 
	12. AUTHORIZED CONTACT(S) FOR YOUR FIRM: 
	Name: Marlon Mathes 
	11Ue:CEO 
	E-mail: 
	mmathes@credltworkaonllne.com 

	Telephone No.: 843-113-3088 
	Telephone No.: 843-113-3088 
	Name: Pamela Buchanan 
	11tle: VP 
	E-mail: pbuchanan@credltWortcsonDne..com 
	Telephone No.: 3127837200 
	13. 
	13. 
	13. 
	Has your flnn, Its principals. officers or predecessor organlzalfon(s) been debarred or suspended by any government entity within the last three years? If yea, specify details In an attached written response. f!l Yes iiNo 

	14. 
	14. 
	Has your firm, lta prlndpala. offlcera or predecess1>1· organization(&) ever been debarred or auspended by any 


	government entity? If yes. specify defalls In an attached wrltlen response, lncllJdlng the reinstatement date, ifgranted. lIDYes IINo 
	15. Has your firm ever failed to complete any services and/or delivery of products during the last three (3) years? If yes. specify details In an attached written response. ti) Yes ~ No 
	18. Is your flnn or any of Its prfnclpals or officers cunently principals or offic:el'9 of another organization? If yes, specify detalls In an attached written response. filYes iiNo 
	17. 
	17. 
	17. 
	Have any vauntary or lnvotuntary bankruptcy petitions been flied by or against your firm, Its parent or subsidiaries or predecessor organizations during the last three years? If yes. specify details In an attached written response. fil Yes rtJ No 

	18. 
	18. 
	Has your firm's surety ever Intervened to aaalst In the completion ofa contract of have Performance and/or Payment 


	Bond claims been made to your firm or Its predeceascr's sureties during the last three yeal'9? If yes, specify details In an attached written response, including contact lnfonnation for owner and surety. Im Yes iiNo 
	19. 
	19. 
	19. 
	Has your firm ever falled to complete any work awarded to you, services and/or delivery of products during the last three {3) years? Hyes, specify defalls In an attached written response. lilYes ~ No 

	20. 
	20. 
	Has your ever been terminated from a con1ract within the last three yea1'9? Hyes, specify details In an attached written response. ilYes i1 No 

	21. 
	21. 
	Living Wage sollcHatlons only: In detennfnlng what. Ifany, flscaJ fmpacl(s) are a result of the Ordinance for this solfcftatlon, provide the following for lnt'ormatfonaJ purposes only. Response Is not considered In determining the award of this contract 


	Living Wage had an effect on the pricing. {!) Yes ill No iiNIA If yes. Uvfng Wage Increased the pricing by: %. 
	22. Partldpatton In Sollcltatlon Development 
	@JI have not participated In the preparation or drafting of any language, scope, or spedflcatlon that would provtde my firm or any affiliate an unfair advantage of securing this sollcHaflon that has been let on behalf of Broward County Board of County Commlssionel'9. 
	fil I have provided Information regarding the specHicatlons and/or products listed In this solicitation that has been let on 
	behalf of Broward County Board of County Commissioners. If this box Is checked, provide the following: Name of Person the Information was provided: 11tle: 
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	Cou~ Commlss!onera Date Information provided: Forwhat purpouwuthe Information pnwlcled? 
	Drug.PNe Workplace Requirements Certification: Sedlon 21.23(1) of the Broward.County Procurement Code requires awards of all competitive solicitations requlrfng Board award be made only t, firms certifying the establishment of a drug free workplace program. 
	ttJ The Vendor hereby certifies that It has established a drug free workplace program In accordance with the requirements of Section 1-71, et Seq.,of the Broward County Code of Ordinances (Procurement From Businesses With Drug-Free 'Norkplace Program). 
	Non-Collualon Certification: Vendor shall disclose, to their best knowtedge. any Broward County officer or employee, or any relatlw of any such officer or employee as defined In Section 112.3135 (1) (c). Florfda Statutes. who la an officer or director of, or has a materfal Interest In, the Vendor's business, who Is In a position b Influence lhls Pft)CUremenl Any Broward County offlc:er or employeeWho has any Input Info the writing of specfflcatlons or requirements, sollcffatton of offers. decision toawaro, 
	The Vendor hereby certifies that (select one) 
	l!JThe Vendorc:ertffles that this otfer Is made Independently and free from collualon; or 
	ml The Vendor Is disclosing names of officers or employees who have a matertal Interest In this procurement and Is In a position to Influence this pn,curement. Vendor must Include a 11st of name(s). and relatlonshlp(s) with Its submitlal. 
	Public Entitles Crimea Certification: In accordance with Public Entity Crimes, Section W .133, Florida Statutes. a person or affiliate placed on the convldedvendor 11st foUowlng a convlcllon for a pubflc entity crime may not submit on a con1rac:t to provide any goods or services; for construction or repair of a public building or public work; for leases of real property to a public entity; and may not be awarded or perform work as a contractcr, supplier, subcon1rador, or consultant under a contract with any
	The Vendor hereby certifies that (check box) 
	f!I The Vendor certifies that no person or affiliates of the Vendor are currently on the convicted vendor 11st and/or hasnot been found to commit a public entity crime, as described in the 8latutes. 
	Scrutlnlmd Companies List Certification: Any company. principals, or owners on the Scrutinized Companies with Activities In Sudan Ust, the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector Ust, or the Scrutinized Companies that Boycott Israel Ust Is prohibited from submitting a response to a solldtation for goods or servk:es In an amountequal b or greater than $1 mlllon. 
	The Vendor hereby certifies that (check each box) 
	~ The Vendor, owners, or prlncipals are aware of the requlremen1B of Sections 'llf1.136, 215.473, and 215.4275, Florida Statutes, regan:tlng Companies on the Scrutinized Companies with Activities In Sudan List the Scrutinized Companies with Adivitles In the Iran Petroleum Energy Seder LJst. or the Scrutinized Companies that Boycott lsraef List and 
	@J The Vendor, owners, or principals, are eligible to partldpate In this solicitation and are not listed on either the Scrutinized Companies wl1h Activities in Sudan Ust. the Scrutinized Companies with Activities In the Iran Petroteum Energy Sector List. or the Scrutinized Companies that Boycott Israel LJst; and 
	f!J If awarded the Contract, the Vendor, owners. or principals wfll immediately notify the County In writing If any of Its principals are placed on the Scrutinized 0:>mpanleswlth Activities In Sudan Uat. the Scrutinized Companies withAdivitles In the Iran Petroleum Energy Sector Ust. or the Scrutinized Companies that Boycott Israel List. 
	I hereby certify the Information provfded In the Vendor Questionnaire and S1andard Certtftcatlons: 
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	Marion Mathes President and CEO 8/10/2022 
	*AUTHORIZED SIGNATURE/NAME TITLE DATE 
	Vendor Name: CreditWorks LLC 
	* I certify that I am authorized to sign this solicitation response on behalf of the Vendor as indicated in Certificate as to Corporate Principal, designation letter by Director/Corporate Officer, or other business authorization to bind on behalf of the Vendor. As the Vendor's authorized representative, I attest that any and all statements, oral, written or otherwise, made in support of the Vendor's response, are accurate, true and correct. I also acknowledge that inaccurate, untruthful, or incorrect statem
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	LOBBYIST REGISTRATION REQUIREMENT CERTIFICATION 
	The completed should be submitted with the sollcitatlon response but must be submitted within three business daysof 
	County's request Vendor may be deemed non-responsive for fallure to fully comply within stated Umeframes. 
	The Vendor certifies that it understands if it has retained a lobbyist(s) to lobby In connection with a competitive solicitation, it shall be deemed non-responsive unless the fim,, in responding to the competitive solicitation, certifies that each lobbyist retained has timely filed the registration or amended registration required under Broward County Lobbyist Registration Ad. Section 1-262, Broward County Code of Ordinances; a.nd it understands that if, after awarding a contract in connection with the soli
	The Vendor hereby certifies that: (select one) 
	It has not retained a lobbyist(s) to lobby in connection with thfs competitive solicitation; however, if retained after the solicitation, the County will be notified. 
	It has retained a lobbylst(s) to lobby In connection with this competitive solicitation and certified that each lobbyist retained has Umely filed the registration or amended registration required under Broward County Lobbyist Registration Act, Section 1-262, Broward County Code of Ordinances. 
	CJ 

	It is a requirement of this solicitation that the names of any and all lobbyists retained to lobby in connection with this 
	sollcitatlon be listed below: 
	Name of Lobbyist 
	Lobbyist's Flmi: 
	Phone: 
	E-mail: 
	Name of Lobbyist 
	Lobbyist's Fim,: 
	Phone: 
	E-mail: 
	Marton Mathes 
	Marton Mathes 
	Marton Mathes 
	Pl'Gsldent & CEO 

	Authorized Signature/Name 
	Authorized Signature/Name 
	TITLE 

	Credltwortcs LLC 
	Credltwortcs LLC 
	8/10/2022 

	Vendor Name 
	Vendor Name 
	DATE 

	Revised May 1, 2021 
	Revised May 1, 2021 
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	DOMESTIC PARTNERSHIP ACT CERTIFICATION (REQUIREMENT AND TIEBREAKER) 
	DOMESTIC PARTNERSHIP ACT CERTIFICATION (REQUIREMENT AND TIEBREAKER) 
	Refer to Special Instructions to Identify If Domestic Partnership lv::t. ls a requirement of the sollcltatlon or acts only as a tiebreaker. If Domestic Partnership Is a requirement of the soUclta1lon, the completed and signed should be returned with the Vendor's submittal. If the Is not provided with submittal, the Vendor must submit within three business days of County's request. Vendor may be deemed non-responsive for failure to fully comply within stated tlmeframes. To qualify for the Domestic Partnershi
	The Domestic Partnership Act, Section 16 ½ -157, Broward County Code of Ordinances, as amended, requires all Vendors contracting with the County, in an amount over $100,000 provide benefits to Domestic Partners of Its employees, on the same basis as It provides benefits to employees' spouses, with certain exceptions as provided by the Ordinance. 
	For all submittals over $, the Vendor, by virtue of the signature below, certifies that it is aware ofthe requirements of Broward County's Domestic Partnership Act. Section 16-½ -157, Broward County Code of Ordinances; and certifies the following: (check only one below). 
	100,000.00

	1. 
	1. 
	1. 
	The Vendor currently compUes with the requirements of the County's Domestic Partnership Act and provides benefits to Domestic Partners of Its employees on the same basis as It provides benefits to employees' spouses 

	2. 
	2. 
	The Vendor wlll compty with the requirements of the County's Domestic Partnership Act at time of contract award and provide benefits to Domestic Partners of Its employees on the same basis as It provides benefits to employees' spouses. 

	3. 
	3. 
	The Vendor will not comply with the requirements of the County's Domestic Partnership Ad at time ofaward. 

	4. 
	4. 
	The Vendor does not need to comply with the requirements of the County's Domestic Partnership Ad at time of award because the following exceptlon(s) applies: (check only one below). 


	The Vendor employs less than five (5) employees. Ii The Vendor does not provide benefits to employees' spouses. 
	The Vendor is a governmental entity, not-for-profit corporation, or charitable organization. 
	Iii The Vendor is a religious organization, association, society, or non-profit charitable or educational institution. The Vendor provides an employee the cash equivalent of benefits. (Attach an affidavit in compliance with the Ad stating the efforts taken to provide such benefits and the amount of the cash equivalent). The Vendor cannot comply with the provisions of the Domestic Partnership Act because it would violate the laws, rules or regulations of federal or state law or would violate or be Inconsiste
	Marlon Mathes President & CEO CreditWorks UC 8/10/2022 Authorized Signature/Name Tltfe Vendor Name Date 
	Revised May 1, 2021 
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	IJT1GA110N HISTORY FORM 
	IJT1GA110N HISTORY FORM 
	The completed form(s) should be rerumed with the Vendor's submittal. If not provided with submittal, the Vendor must submit within three business days of County's request. Vendor may be deemed non-responsive for failure to fuUy comply within stated timeframes. 
	There are no material cases for this Vendor; or Material case(s) are disclosed below: 
	Is thi.sfor a: (check type) 
	Is thi.sfor a: (check type) 
	Is thi.sfor a: (check type) 
	If Yes, name ofParent/Subsidiary/Predecessor: 

	Parent, fiiiJ Subsidiary, or Q Predecessor Firm? 
	Parent, fiiiJ Subsidiary, or Q Predecessor Firm? 
	Or No Ea 

	Party 
	Party 

	ca.se Number, Name, 
	ca.se Number, Name, 

	and Date Filed 
	and Date Filed 

	Name of Court or other 
	Name of Court or other 

	tribunal 
	tribunal 

	Type ofcase 
	Type ofcase 
	Bankruptcy iii 
	Civil (J 
	Criminal ii 
	Administrative/Regulatory ii 

	Claim or cause ofAction and 
	Claim or cause ofAction and 

	Brief description of each Count 
	Brief description of each Count 

	Brief description of the Subject 
	Brief description of the Subject 

	Matter and Project lnYOlved 
	Matter and Project lnYOlved 

	Disposition of case 
	Disposition of case 
	Pending 0 
	Settled Iii 
	Dismissed 0 

	(Attach copy ofany applicable Judgment. Settlement 
	(Attach copy ofany applicable Judgment. Settlement 
	Judgment Vendor's Favor 
	Judgment Against Vendor ii 

	Agreement and Satisfaction of 
	Agreement and Satisfaction of 

	Judgment) 
	Judgment) 
	If JudJZment Against, is Judgment Satisfied? Iii Yes O No 

	Opposing Counsel 
	Opposing Counsel 
	Name: 

	TR
	Email: 

	TR
	Telephone Number: 


	Vendor Name: CredltWorks UC Revised May 1, 2021 
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	AFFILIATED ENTmES OF niE PRJNCIPAL(S) CERTIFICATION 
	The completed fonn should be submitted with the solicitation response. If not submitted with solicitation response, it must be submitted within three business days of County's request Failure to tlmely submit may result In Vendor being deemed non-responsive. 
	a. 
	a. 
	a. 
	All Vendors are required to disclose the names and addresses of •atr1nated ent1t1es• of the Vendor's principal(s) over the last five (5) years (from the solicitation opening deadline) that have acted as a prime Vendor with the County. · 

	b. 
	b. 
	The County will review all a.fflUated entitles of the Vendor's princlpal(s) for contract performance evaluations and the compliance history with the County's Small Business Development Program, including County Business Enterprise (CSE}, Disadvantaged Business Enterprise (DBE) and Small Business Enterprise {SBE) goal attainment requirements. "Affiliated entities" of the principal(s) are those entities related to the Vendor by the sharing of stock or other means of control, including but not limited to a sub

	c. 
	c. 
	The County wDI consider the contract performance evaluations and the compliance history of the afflRated entitles of the Vendor's principals in Its review and determination of responslbllity. 


	The Vendor hereby certifies that (select one) 
	No principal of the proposing Vendor has prior afflDatlons that meet the criteria defined as • Affillated entitles" Principal(s) listed below have prior afflDatlons that meet the criteria defined as "Affiliated entitles" 
	Princlpal's Name: Names of AfflUated Entitles: Princlpal's Name: Names of AffiUated Entitles: Principal's Name: Names of AffiUated Entitles: 
	Authorized Signature Name: Marion Mathes 
	Titte: President and CEO 
	Vendor Name: CredltWorks LLC Date: 8/10/2022 
	Revised 11/24/2021 
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	AGREEMENT EXCEPTION FORM 
	AGREEMENT EXCEPTION FORM 
	The completed fonn(s) should be submitted with the soDcitation response. If not submitted with soUcitation response, it shall be deemed an afflnnation by the Vendor that it accepts contract tenns and conditions stated In the solicitation. 
	The Vendor must provide on the fonn below, any and all exceptions It takes to the contract tenns and conditions stated in the so6citation, incfuding aB proposed modifications to the contract tenns and conditions or proposed additional tenns and conditions. Additionally, a brief justification specifically addressing each provision to which an exception Is taken should be provided. 
	There are no exceptions to the contract terms and conditions state i"l this solicitation; or 
	The following exceptions are taken to the contract terms and conditions state in this soliclation: (use additional forms as needed; separate each Articie/ Section number) 
	Term or Condition Article / Section 
	Term or Condition Article / Section 
	Term or Condition Article / Section 
	Insert proposed modifications to the contract terms and conditions or proposed additional terms and condition 
	Provide brief justification for proposed modlflc.atlons 


	Vendor Name: Revised May 1, 2021 
	mmathes@credltworksonllne.com 
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	CRIMINAL HISTORY SCREENING PRACTICES CERTIFICATION FORM 
	CRIMINAL HISTORY SCREENING PRACTICES CERTIFICATION FORM 
	The completed and signed form should be returned with Vendor's submittal. If Vendor does not provide It with the submittal, Vendor must submit the completed and signed form within three business days after County's request Vendor shall be deemed nonresponsive for fallure to fully comply within stated timeframes. 
	Section 26-12.S(d) of the Broward County Code of Ordinances c•cnmlnal History Screening Practices·) requires that a Vendor seeking a contract with Broward 'County, In the amount of $100,000 or more, shall certify that It has implemented, or will Implement upon award of the contract, pollcies, practices, and procedures regarding inquiry into the criminal history of an applicant for employment, Including a criminal history background check of any such person, that preclude Inquiry Into an applicant's criminal
	By signing below, Vendor certifies that it is aware of the requirements of Section 26-125(d), Broward County Code of Ordinances, and certifies the following: (check only one below). 
	Vendor certifies It has implemented, or will implement upon award of the contract, policies, practices, and procedures regarding inquiry into the criminal history of an appRcant for employment, Including a criminal history background check of any such person, that predude inquiry into an applicant's criminal history until the applicant is selected as a finalist and interviewed for the position. 
	Vendor is exempt from the requirements of Section 26-125(d) of the Broward County Code of Ordinances because Vendor is required by appDcable federal, state, or local law to conduct a criminal history background check in connection with potential employment at a time or in a manner that would otherwise be prohibited by this section, or because Vendor Is a governmental agency. 
	AUTHORIZED SIGNATURE/ NAME: Marlon Mathes 
	VENDOR NAME: CredltWorks LLC 
	TITLE: President and CEO 
	DATE: 8/10/2022 
	Revised May 1, 2021 
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	VOLUME OF PREVIOUS PAYMENTS ATTESTATION FORM 
	The completed and signed fonn should be returned with the Vendor's submittal. If not provided with submittal, the Vendor must submit within three business days of County's request. Faaure to timely submit this form and supporting documentation may affe~ the Vendor's evaluation. 
	This completed fonn MUSI be Included with the Vendor's submittal at the time of the opening deadline to be considered for a Tie Breaker criterion frf applicable). 
	Points assigned for Volume of Previous Paymen1s will be based on the amount paid-to-date by the County to a prime Vendor MINUS the Vendor's confirmed payments paid-to-date to approved certified County Business Enterprise (CBE) firms performing services as Vendor's subcontractor/subconsultant to obtain the CSE goal commitment as confirmed by County's Office of Economic and SmaU Business Development.. Reporting must be within five (5) years of< the current solicitation's opening date. 
	Vendor must list all received payments paid-to-date by contract as a prime vendor from Broward County Board of County Commissioners. Reporting must be within five (5) years of the current solicitation's openingdate. 
	Vendor must also list all total confirmed payments paid-to-date by contract, to approved certified CBE firms utilized to obtain the contract's CBE goal commitment. Reporting must be within five (5) years of the current solicitation's opening< date. 
	In accordance with Section 21 .41 (h)(4) and 21 .42(d)(3) of the Broward County Procurement Code, the Vendor with the lowest dollar volume of payments previously paid by the County over a five-year period from the date of the submittal opening will receive the Tie Breaker. 
	The Vendor attests to the following: 
	tem No. 
	tem No. 
	tem No. 
	Project Trtle 
	Contract No. 
	Department/ Division 
	Date Awarded 
	Prime: Paid to Date 
	CBE: Paid to Date 

	1. 
	1. 
	n/a 

	2. 
	2. 

	3. 
	3. 

	4. 
	4. 

	5. 
	5. 

	6. 
	6. 

	7. 
	7. 


	Grand Total Has the Vendor been a member/partner of a Joint Ventme firm that was awarded a contract by the County? 
	Yes No If Yes, Vendor must submit a Joint Vendor Volume of Work Attestation Form. Vendor Name: 
	Authorized Signature/Name Titfe Date 
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	VOLUME OF PREVIOUS PAYMENTS ATTESTATION FORM FOR JOINT VENTURE 
	If applicable, this form and additional required documentation should be submitted with the Vendor's submittal. If not provided with submittal, the Vendor must submit within three business days of County's request. Failure to timely submit this form and supporting documentation may affect the Vendor's evaluation. 
	If a Joint Venture, the payments paid-to-date by contract provided must encompass the Joint Venture and each of the entities forming the Joint Venture. Points assigned for Volume of Previous Payments will be based on the amount paid-to-date by contract to the Joint Venture firm MINUS all confirmed payments paid-to-date to approved certified CBE firms utilized to obtain the CBE goal commitment. Reporting must be within five (5) years of the current solicitation's opening date. Amount will then be multiplied 
	In accordance with Section 21.41 (h)(4) and 21.42(d)(3) of the Broward County Procurement Code, the Vendor with the lowest dollar volume of payments previously paid by the County over a five-year period from the date of the submittal opening will receive the Tie Breaker. 
	The Vendor attests to the following: 
	Item No. 
	Item No. 
	Item No. 
	Project Title 
	Contract No. 
	Department/ Division 
	Date Awarded 
	JV Equity Percent 
	Prime: Paid to Date 
	CBE: Paid to Date 

	1. 
	1. 

	2. 
	2. 

	3. 
	3. 

	4. 
	4. 

	5. 
	5. 

	6. 
	6. 

	7. 
	7. 

	8. 
	8. 


	Grand Total 
	Vendor is required to submit an executed Joint Venture agreement(s) and any amendments for each project listed above. Each agreement must be executed prior to the opening date of this solicitation. 
	Vendor Name: CreditWorks LLC 
	Marion Mathes Authorized Signature/Name 
	Marion Mathes Authorized Signature/Name 
	Marion Mathes Authorized Signature/Name 
	President & CEO Title 
	8/10/22 Date 

	Revised May 1, 2021 
	Revised May 1, 2021 
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	SUBCONTRACTORS/SUBCONSULTANTS/SUPPUERS REQUIREMENT Request for Proposals, Request for QuaJtflcatlons, or Request for Letters ofInterest 
	The following forms and supporting Information (if appDcable) should be returned with Vendor's submittal If not 
	provided with submittal, the Vendor must submit within three business days of County's request. Failure to timely 
	submit may affect Vendor's evaluation. 
	A The Vendor shall submit a listing of all subcontractors, subconsultants and major material suppllers (ftrms), if any, and the portion of the contract they wlD perfonn. A major material supplier Is considered any firm that provides constructlon materfal for construction contracts, or commodities for service contracts In excess of $50,000, to the Vendor. 
	B. If participation goals apply to the contract, only non-certified flnns shall be identified on the form. A non-certified firm is a firm that is not listed as a firm for attainment of participation goals (ex. County Business Enterprise or Disadvantaged Business Enterprise), ifapplicable to the solicitation. 
	C. This fist shall be kept up-to-date for the duration of the contract. If subcontractors, subconsultants or suppliers are stated, this does not relieve the Vendor from the prime responslblllty of full and complete satisfactory performance under any awarded contract. 
	D. After completion of the contract/final payment, the Vendor shall certify the final list of non-certified subcontractors, subconsultants, and suppliers that performed or provided services to the County for the referenced contract. 
	E. The Vendor has confirmed that none of the recommended subcontractors, subconsultants, or suppliers' principal(s), offlcer(s), affillate(s) or any other relaled companies have been debarred from doing business with Broward County or any other governmental agency. 
	If none, check the box below on this form. Use additional copies of this fonn(s) in Periscope S2G, if needed. 
	None
	-

	1. 
	1. 
	1. 
	Subcontracted Firm's Name: Subcontracted Firm's Address: SUbcontracted Firm's Telephone Number: Contact Person's Name and Position: Contact Person's E-Mail Address: Estimated Subcontract/Supplies Contract Amount Type of Worfc/Supplies Provided: 

	2. 
	2. 
	Subcontracted Firm's Name: 


	Subcontracted Firm's Address: 
	Subcontracted Firm's Telephone Number: 
	Contact Person's Name and Position: 
	Contact Person's E-Mail Address: Estimated Subcontract/Supplies Contract Amount: Type of Worfc/Supplies Provided: 
	3. Subcontracted Firm's Name: Subcontracted Firm's Address: 
	8/22/2022 BldSync 
	Broward County Board of GEN2124409P1 
	County Commissioners 
	Subcontracted Firm's Telephone Number: Contact Person's Name and Position: Contact Person's E-Mail Address: Estimated Subcontract/Supplies Contract Amount: Type of Work/Supplies Provided: 
	4. Subcontracted Firm's Name: Subcontracted Firm's Address: Subcontracted Firm's Telephone Number: Contact Person's Name and Position: Contact Person's E-Mail Address: Estimated Subcontract/Supplies Contract Amount: Type of Work/Supplies Provided: 
	I certify that the information submitted in this report is in fact true and correct to the best of my knowledge. 
	Marion Mathes 
	Marion Mathes 
	Marion Mathes 
	President & CEO 

	Authorized Signature/Name 
	Authorized Signature/Name 
	Title 

	CreditWorks LLC 
	CreditWorks LLC 
	mmathes@creditworksonline.com 

	Vendor Name 
	Vendor Name 
	Date 


	Revised 11/24/2021 
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	LOCATION CERTIFICATION 
	Refer to applicable sections for submittal instructions. Failure to submit required forms or information by stated timeframes will deem vendor ineligible for local preference or location tiebreaker. 
	Broward County Code of Ordjnsnc;es, Section 1-74, et seq., provides certain preferences to Local Businesses, LocaOy Based Businesses, and LocaDy Based Subsidiaries, and the Broward County Procurement Code provides location as the first tiebreaker criteria. Refer tothe ordinance for additional information regarding eligibility for local preference. 
	For Invitation for Bids: To be eligible for the Local Preference best and final offer ("BAFO"} and location tiebreaker, the Vendor must submit this fully completed form and a copy of its Broward County local business tax receipt at the same time it submits its bid. Vendors who fall to comply with this submittal deadline wot not be eligible for either the BAFO or the location tiebreaker. 
	For Request for Proposals (RFPs), Request for Letters of Interest (Rlls), or Request for Quallflcatlons 
	(RFQs): For Local Preference eligibility, the Vendor should submit this fully completed form and all Required Supporting Documentation (as indicated below} at the time Vendor submits its response to the procurement solicitatlon. If not provided with submittal, the Vendor must submit within three business days after County's written request Failure to submit required forms or information by stated timeframes will deem the Vendor inellglble for local preference. 
	To be eligible for the locatlon tiebreaker, the Vendor must submit this fully completed form and a copy of Its Broward County local business tax receipt at the same time It submits Its response. Vendors who fall to comply with this submittal deadline will not be eliglble for the location tiebreaker. 
	The undersigned Vendor hereby certifies that (check the box for only one option below): 
	Option 1 : The Vendor is a Local Business, but does not qualify as a Locally Based Business or a Locally Based Subsidiary, as each term is defined by Section 1-74, Broward County Code of Ordinances The Vendor further certifies that: 
	A. It has continuously maintained, for at least the one (1) year period immediately preceding the bid posting date (i.e., the date on which the solicitation was advertised}, 
	i. a physical business address located within the limits of Broward County, listed onthe Vendor's valid business tax receipt issued by Broward County (unless exempltrom business tax receipt requirements), 
	ii. in an area zoned for the conduct ofsuch business, 
	iii. that the Vendor owns or has the legal right to use, and 
	iv. from which the Vendor operates and performs on a day-t<><lay basis business that is a substantial component of the goods or services being offered to BrowardCounty In connection with the applicable competitive solicitation (as so defined, the "Local Business Location"). 
	If Option 1 selected, indicate Local Business Location: 
	Option 2: The Vendor is both a Local Business and a Locally Baaed Business as each term is defined by Section 1-74, Broward County Code ofOrdinances. The Vendor further certifies that A The Vendor has continuously maintained, for at least the one (1} year period immediately preceding the bid posting date (i.e., the date on which the solicitatlonwas advertised}, 
	8l22/2022 BldSync p. 108 
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	i. a physical buafnesa addl888 bcated· wfthfn the DmllB of Broward County, listed on the Vendor's valid bualneea tax receipt Issued by 8m\vard County(unlaaa exempt from bualne&a tax receipt raqulrernants), 
	II. In an 8188 zoned for the conduct ofsuch business, Ill. that the Vendor owns orhas the legal right ID use, and Iv. from which the Vendor operates and performs on a day-to-day basis business that la a 
	subs1antlal component of the goods or servfces being ofl'erad 1D Broward County fn connection with the appllcabla competlUva sollcllatlon as so defined, the ,_ocal Busfnesa Locatlon1; 
	B. The Local Buafneas Location Is the primary business address of the majority of the Vendor's employees as of the bid posting data, and/or the majority of. the w011c under the sollcttaUon, If awarded tD the Vendor, wDI be perfommd by employees of the Vendor whose primary bualn888 address la the Local Business Location; 
	C. The Vendor's management dlracts. controls, and COOldlnatas an or substan1lally all of the day-ID-day actlvltlaa of the entity (such as marketing, finance. accounting, human resources, payrol~ and operations) from the Local Business Location; 
	D. The Vendor has not clafmed any other location as Its princfpal place of business within the one (1) year pertod Immediately preceding the bid posting date; and 
	E. Less than fifty percent (50%) of 1he total equity Interests In the business are owned, dlrectly or lndlrectly, by one or more entitles with a prfnclpaJ place of business located outside of Broward County. The Vendor certifies that the totaJ equity Interests rn the owned, dlrectly or lndlrectly, by one or more entitles with a prtncfpal place of buslnesa Vendor locatad ou1alde of Broward County Is . 
	If Option 2 selected, fndlcate Local Business Location: 
	@ Option 3: The Vendor rs both a Local Bualneaa and a Locally Baaed Subaldlaryas each term Is defined by Section 1-74, Broward County Code of Ordinances. The Vendor further certifies that: 
	A. The Vendor has contlnuoualy maintained: 
	I. for at least the one (1) year period lmmedlate{y preceding the bid posting data(Le., the date on which the sollcitatlon was advertised), 
	II. a physk:al business addrasa located within the lbnils of Broward County, llatedon the Vendor's valid business tax receipt lsaued by Broward County (unl888 exempt from business tax 19C8Jpt requirements), 
	HI. tn an area zoned for the conduct of such bualnesa, 
	iv. 
	iv. 
	iv. 
	that the Vendor owns or has the legal right to use, and 

	v. 
	v. 
	from whfch the Vendor operates and performa on a day-to-day basis buslnessthat la a substantial component of the goods or services being offered to Broward County In connection with the appOcabfe competfUve sollcltatfon (as so defined, the •Local Business Locatfon"); 


	B. The Local Business Location Is the primary business address of the majority of the Vendor's employees as of the bid posting date, and/or the majority of the work under the soDcitation, ff awarded to the Vendor, wDI be performed by employees of the Vendor whose primary business address Is the Local Business Location; 
	C. The Vendor's management directs, controls, and coordinates aD or aubstantlallyaD of the day-to-day activities of the entity (such as marketing, finance, accounting, human resources, payrol~ and operations) from the Local Business Location; 
	D. The Vendor has not claimed any other loca1fon as Ha prtncfpal place of business within the one (1) year period Immediately preceding the bid posting date; and 
	E. At least fifty percent (50%) of the total equity Interests fn the business are owned, directly or lndfrectly, by one or more entitles with a princfpal place of business located outside of Broward County. The Vendor certfftes that the total equity Interests In the Vendor owned, dfredly or lndlrectly, by one or more entitles wfth aprfnclpal place of business loaded outside ofBroward County Is • 
	If Option 3 selected, Indicate Local Business Location: 
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	fiJ Option 4: The Vendor la a Joint ventun1 composed of one or more Local Bualnesaea, LocaDy Baaed Bualneaaes. or Locally Based SUbsldlartea, as each tann la defined by Section 1-74, Broward County Code of Ordfnances. FOi In blanks with percentage equity ln1Brast or 11st "N/A• If section does not apply. The Vendor further certfflas that 
	A The proportion of equity lnte188ts In the joint verdure owned by Local Bualn-(88) (each Local Business must comply with an ofthe requirements stated rn Option 1) Is % of the total equity fnterests In the pintventure: and/or 
	8. The proportion of equity Interests In the joint venture owned by Locally Based Buslnesa(es) (each Locally Based Business must comply with all of the requirements stated In Option 2) Is %of the total equity lntal9Sts In thejofnt venture; and/or 
	c. The proportion of equity lntereata fn the joint venture owned by Locally Baaed Subaldlary(lea) (each LocaDy Based SUbsldlary must comply with aB of the requirements stated In Option 3) la % of the total equity Interests rn thejornt venture. 
	If Option 4 serected, Indicate the Local Busfnesa l.ocatlon(a) (es) on separa1B sheet 
	ii Option 5: Vendor Is not a Local Business, a Locally Based Business, or a LocaDy Based SUbsidialy, as each term la defined by Section 1-74, Broward County Code of Ordinances. 
	Required Supporting Documentation Qn addition to this form): Option 1 or 2 (Local Business or Locally Based Buslneaa): 
	1. Broward County local buslnass tax receipt 
	Option 3 (Locally Baaed Subsidiary) 
	1. 
	1. 
	1. 
	Broward County local business tax receipt. 

	2. 
	2. 
	Documentation Identifying the Vendor's vertlcaJ corporate 01g&nlzatlon and names ofparent entftiea If the Vendor la a Locally Based Subsidiary. 


	Option 4 (Joint venture composed of one or more Local Buslness(es), LocaDy Based Bualness(es). or Locally Based SUbsldlary(fes): 
	1. 
	1. 
	1. 
	Broward County focal busfness tax recelpt(s) for each Local Buslnass(as), Locally Based Buslnass(ea), and/or Locally Based SUbsldlary(las). 

	2. 
	2. 
	Executed joint venture agraement. (f the Vendor Is a joint venture. 

	3. 
	3. 
	If joint venture is comprised of one or more LocaDy Based Subsldlary(les), submit docurnentaUon Identifying the vertical corporate organization and parent entillesname(s) of each Locally Based Subsldfary. 


	If requested by County (any option): 
	1. 
	1. 
	1. 
	Wrttten proof of the Vendor's ownership or right to use the reaJ property at the LocalBuslneas Location. 

	2. 
	2. 
	Additlonal documentation relating to the pantnt entitles of the Vendor. 

	3. 
	3. 
	Additional documentation demonstrating the applfcable percentage of equity lnterestsin the joint venture, rt not shown In the Joint venture agreement 

	4. 
	4. 
	Any other documentation requested by County regardfng the location from which theactivitles of the Vendor 818 directed, controlled, and coordinated. 


	By submitting this form, the Vendor certffles that If awarded a contract, it Is the Intent of the Vendor to remafn at the Local Business Location add1'888 Hated below (or another quaflfytnglocal Business Location wlthln Broward County) for the duration of the contract tenn~ Including any renewals or extensions. (If nonlocaJ Vendor, leave Local Business Location blank.) 
	Indicate Local Bualneaa Location: 

	True and Correct Attestations: 
	True and Correct Attestations: 
	Any misleading, fnaccurate, or false lnfonnatfan or documentation submitted by any party affiliated with this procurement may lead to suspension and/or debarment from doingbusiness with Broward County as authorized by 
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	Summary of Vendor Rights Regarding Broward County Competitive Solicitations 
	The purpose of this document is to provide vendors with a summary of their rights to object to or protest a proposed award or recommended ranking of vendors in connection with Broward County competitive solicitations. These rights are fully set forth in the Broward County Procurement Code, 
	available here: https://www.broward.org/purchasing. 

	1. Right to Object 
	For Requests for Proposals (RFP), Requests for Qualifications (RFQ) or Requests for Letters of Interest (RLI), vendors may object in writing to a proposed recommendation of ranking made by an Evaluation Committee. Objections must be filed within three (3) business days after the proposed recommendation of ranking (if applicable) is posted on the Purchasing Division's website. The written objection must comply with the requirements stated in Section 21 .42(h) of the Procurement Code. Failure to timely and fu
	2. Right to Protest 
	For Invitations to Bid (ITBs), RFP, RFQ, and Rlls, vendors may protest the specifications or requirements of a solicitation (or of any addenda). Protests must be received in writing by the Director of Purchasing within five (5) business days after the applicable solicitation (or addenda) is posted on the Purchasing Division's website. 
	For ITBs, vendors may protest a recommendation for award made by the Broward County Purchasing Division. For RFPs, RFQs, and Rlls, vendors may protest a final recommendation of ranking made by an Evaluation Committee. In all cases, protests must be filed in writing within five (5) business days after a recommended ranking or recommendation for award is posted on the Purchasing Division's website. 
	Any protest must comply with requirements stated in Part X of the Procurement Code, including a filing fee (if applicable). Failure to timely and fully meet any requirement will result in a loss of protest rights. 
	Vendors may appeal the denial of a protest. Section 21.81 of the Procurement Code identifies all other matters that may be appealed. Appeals may require payment of an appeal bond. Appeals must comply with requirements stated in Part XII of the Procurement Code. Failure to timely and fully meet any requirement will result in a loss of appeal rights. 
	Cone of Silence: 
	The Board of County Commissioners recently updated provisions of the Cone of Silence Ordinance, Section 1-266, of the Broward County Code of Ordinances, effective as of April 1, 2022. 
	The County's Cone of Silence Ordinance prohibits all communications, oral or written, relating to a competitive solicitation among vendors/vendor representatives, County Staff, and Commissioner Offices while the cone is in effect. Communications with Purchasing Division employees, the solicitation's designated Project Manager(s) or designee(s), the Office of Economic and Small Business (OESBD) Small Business Development Specialist Supervisor (954-357-6400), and others as specifically identified in the Cone 
	The Cone of Silence begins upon the advertisement of an 1TB, RFP, RFQ, or RLI. The Cone of Silence terminates when the solicitation is awarded, all responses are rejected, or the Board takes other action which ends the solicitation. 
	Any violations of the Code of Silence Ordinance by any vendor/vendor representative, may be reported to the County's Professional Standards/Human Rights Section. If the County's Professional Standards/Human Rights Section determines that a violation has occurred, a fine shall be imposed as provided in the Broward County Code of Ordinances. At the sole discretion of the Broward County Board of County Commissioners, a violation may void an award of the applicable competitive solicitation. 
	Review the Cone of Silence Ordinance, Section 1-266 of the Broward County Code of Ordinances, for more detailed information. 
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