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Helping employees build credit through a
voluntary financial wellness program

www.credit4dwork.com
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A Benefit to Build Financial Health

Credit4Work is a voluntary benefit
providing access to the keys to build better
credit through affordable loans and
financial wellness education:

* Quick Relief! Loans: Providing an immediate, low-
cost exit from the payday loan debt trap while
simultaneously building credit

* Financial Education: Offering employees engaging,
customized programs to responsibly build good
credit

* Flexible Lifeline! Loans: Simple installment credit
to establish or build credit, cover unexpected
expenses, and consolidate debts
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Why Financial Wellness?

v’ Financial health directly contributes to
physical and mental health Now more than ever,

v Good people with good jobs have poor employers need a
credit and no savings socially responsible way

v COVID-19 and the current inflationary to support employee
environment has strained household financial health

incomes even further

v  Employees struggling with financial
issues are less effective, impacting

Q. B 5
performance and employee turnover ’g \O(Q]O,
1 1

/ Many employees turn to payday Y oo R

. IMPACT
lenders in an emergency—a S46B

industry that doesn’t help people
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Financial Wellness By the Numbers

Employees are struggling every day with financial burdens and did so even before COVID-19.

~.
63% 15% 42%

Live paycheck to Have no credit Have credit scores
paycheck scores below 700

45% 42%

Have personal Lack access to
financial stress affordable credit

Coping With Costs: Big Data on Expense Volatility and Medical Payments. JP Morgan Chase & Co. Institute.
https://www.jpmorganchase.com/corporate/institute/report-coping-with-costs.htm

How Do Families Cope With Financial Shocks? The role of emergency savings in family financial security, The Pew Charitable Trust,
http://www.pewtrusts.org/en/research-and-analysis/issue-briefs/2015/10/the-role-of-emergency-savings-in-family-financial-security-how-do-families
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Government employees
have significant financial
stress

Inflation and recovery

from the pandemic
stresses employees of all
incomes

Recessions typically bring
reduced access to
consumer credit, making
the need even greater

Broward County Workforce

Based on our experience, 20% or more of
your workforce will participate in
Credit4work program. These 1,140
families will be profoundly impacted by the
lifeline provided by our easy access credit
products

The community will benefit from the social
and economic impact resulting from
helping so many families

A benefit that will contribute to employee
engagement, loyalty and financial stability
Customized financial education programs
will remind and confirm that good financial
habits benefit all

Our loan programs are designed with your employees in mind,
and employees who participate love our program!
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How Credi+4Work! Works for Employees

e Opportunity to build credit without using
savings

* Help cover unexpected expenses when
savings aren’t enough

* Help pay for out-of-pocket medical bills
* Pay off high-cost debt

* Small payments do not strain household

budgets * -
» Stop paying late and overdraft fees / BEHAVIOR
* Gain access to financial education resources EDUCATION
* Improve personal financial management @

* Average credit score increase of 64 points!

AWARENESS
* Give employees the dignity and peace of
mind they deserve
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Credit4Work!

Our program works: improving credit scores

* Participating employees have experienced a
cumulative increase in their credit score of 64
points on average

* 72% of participating employees enter the
program with subprime scores and have seen
an increase in their credit score of 60 points

* The cost savings of a 35 point increase in credit score is
estimated at $684 annually*

* The average credit score of participating
employees increases 18 points each quarter

* These impressive results indicate real value to
participants

*Source: https://www.gobankingrates.com/saving-money/savings—advice/the—hidden—cost—of—paying—biIIs—creeps—higher—for—many—americans/
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QuickRelief! Loans:

S500 loan amount

0% interest, 5-month
term, S25 origination fee

11 Bi-weekly payments of

Simple Fixed-Rate Instalilment Loans Offer

Real Value to Employees

S48 each

No late fees or

prepayment penalties

ever

Loan amounts from
S500-S5,000 with terms
of up to 2 years

18.99% fixed, simple
interest rate, O
origination fee*

No late fees or
prepayment penalties
ever

*The annual percentage rate will vary depending on the amount of the loan, the term of the loan, the number of loan
payments and the frequency of payments: for example, a $3,000 loan with a $25 fee that is repaid through 52 bi-weekly

payments of $740.13 over 2 years will have an APR of 19.86%.

Credi+dwork!”
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At the County’s Option, We May Offer
Lower Rate Loan Products for
Employees with Better Credit

Better Credit Loans: e Applicant must agree to credit bureau
inquiry at time of application

S2,500 - $20,000 loan * Credit history is taken into account

amounts * Rates and fees vary by credit risk

e |f applicant does not qualify,
alternative products for which they
qualify will be offered

§25 - S200 origination fee » Offers ability to consolidate and pay

off other debt in specified time

periods through simple payroll
deductions

9.99% - 18.99% simple
interest rates

Terms from 1-3 years

No prepayment or late fees _ _
ever » Offers real savings to those with very

good or excellent credit

**The annual percentage rate will vary depending on the amount of the loan, the credit history, the term of the loan, the number of loan payments and
the frequency of payments: for example, a $10,000 loan with a 96.99% interest rate and a $150 fee that is repaid through 52 bi-weekly payments of
$215.71 over 2 years will have an APR of 11.49%.

Credi+dwork!”
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Customized Financial Education

On-Line:

Customizable programs with
FDIC Money Smart Program: topics for the gougnty to

Gold Standard in financial
education with 14 modules of choose from

up to3 hours each 45 Minute interactive
sessions covering broad

HandsOnBanking, a public range of financial topics

service supported by Wells

Fargo Bank Available in Lunch’N’Learn

: : or seminar formats
Free Personal Financial

Assessment (CFPB) Frequency and cadence at

Link to reputable debt Hs CBUTIRTS [EEEst

settlement consultant Available in both English and
Spanish

Building Sound Money Management Skills

f certified
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Getting Started With Credi+4Work!

Universal Eligibility Requirements:
e At least one year on the job
At least 18 years of age
No open bankruptcy
Full-time, benefits-eligible employee
Optional Credit Check

Enroliment is done online, in just five easy steps:

2 3 4 <

Select I'm an Select Use Employer  Select apply
employee Register code now
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Approval, Funding and Payments

60D CREDIT SCORE

JUST AHEAD

i

v’ Loans are approved based on income, tenure and employment

v’ Fraud prevention processes are mandatory for all loans

v’ Loans will be conditionally approved, subject to the County’s
confirmation of the applicant and validity of the application

v’ Loan documents are e-signed online

v Funds may be received through direct deposit or a paper check,
typically the following business day

v’ Loan payments are payroll-deducted while the employee is
employed

v All payments are reported to major credit bureaus, and on-time
payments help employees build credit

Credi+dwork!”

October 24, 2022 12




Specific Fraud Prevention Pr

Our system flags
identification information
that is duplicative, unusual
and/or amiss such as social
security numbers, bank
account numbers, telephone
numbers and addresses

certified
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For example, we use the bank account
verification product provided by
EquiDax/DataX to confirm the validity of a
bank account number provided to us

In the event that an application is submitted
with a duplicate bank account number from
our customer base, the application is flagged
by our system and manually reviewed.

Additional documentation and research is
performed to verify the validity of the data in
these cases

October 24, 2022 13



Credit4Work! Data Security is a Priority

How do we safeguard Personal
ldentifiable Information?

Data Encryption

128-bit master keys and Advanced Encryption Standard (AES)
algorithm restrict other users from seeing custom text fields.

Permission Sets

User roles and license types within Salesforce set profiles limit

data access to various levels, allowing restrictive access to PII
Credit4work!
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49%

of employees believe their
employer cares about their
financial well-being

Credi+4Wwork! Works for Employers

Improve the overall health of your workforce

Reduce absenteeism and employee turnover

Improve employee engagement and productivity

Demonstrate a commitment to your employees' satisfaction
and happiness at no cost to you; and be rewarded with

loyalty

Create positive social and economic impact in your
community

25%

of employees report that issues
with personal finances have been
a distraction at work

70%

of HR professionals say personal
financial challenges impact job
performance

*2018 PwC Employee Financial Wellness Survey https://www.pwc.com/us/en/private-company-services/publications/assets/pwc-2018-employee-wellness-survey.pdf

Credi+dwork!”
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How We Will Work with Broward County

v Income and employment are
verified through an
automated process

v" You confirm each application
wth the employee prior to
funding

v" You process payroll
deductions seamlessly —we
create the file for you'in your
format to work with your
payroll process

v We retain signed payroll
deduction authorization
forms from each participant,
and can send them to you, at
your option

v’ You will pre-approve all
emPIo_yee communication
materials and methods

v" We will customize the
process to fit your needs

certified
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Operationally, here's (N
how it works: Xg{éj

1.

CreditWorks customizes all
technology interface and
automates all processes for you to
provide census files and process
payroll deductions

. Each pay period, CreditWorks

provides a deduction file that can
be automatically processed
through your payroll system

. After processing, you send us a

receipt file and remit successful
deduction proceeds to us
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Why Employers Choose Credi+4Work!

* We focus on our mission to help working
Americans improve their personal financial

situation by building credit, opening up CreditdWork is a great

doors and reducing high cost credit. way to show employees
that you care, helping

build loyalty and drive
employee engagement.

e Our programs are financially inclusive by
design

* Our dedicated service team consistently
provides prompt, courteous and individual
service to both the administration and the
participating employees

* Security is a top priority for us and any data
received will be safeguarded at all times

e We are a certified women-owned business
with a reputation for integrity

* Participating employees are given a benefit
they need, with service they'll love!

CreditAwork!” |\
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The world will be a better

Why CreditA4Work!

place when more people

achieve financial capability,

which improves with
financial education and
access to safe and

affordable financial products

— we provide both!

Credi+dwork!”
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Short-term liquidity builds long-term stability

Our products and services are simple and
straightforward

We treat your employees with dignity and
respect

Participating employees will be grateful

Our program benefits your community both
socially and economically

Join us in the movement against predatory
lending

October 24, 2022 18



BRICGWARD

COUNTY

F L O R I D A

THANK YOU

Your employees
will thank you too

Credit4workl

What our customers say about us:

“This is a great
program and I'm glad
my organization works

with you all.”

“Ilove your
program and
it’s helped me

a lot.”

“It’s the perfect system for
honest hard working
employees with a little less
than perfect credit.”

“absolutely great
service, awesome
employees.”






Accessibility Report





		Filename: 

		GEN2124409P1 N - Presentation - CreditWorks, LLC.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

