Vulnerable Population
Registry
The Vulnerable Population Registry is a program that allows people who would be at
risk following an emergency to register in advance so that emergency workers may plan
a better response during a recovery effort. The Registry is a joint partnership between
municipalities and Broward County. Each municipality may use the Vulnerable Population
Registry list in a different way, based on their local recovery effort.

Who should register?

You should register in the Vulnerable Population Registry if you elect to stay at home
during an emergency and have a disability, frailty or health issue that would make
you vulnerable in an emergency. If you live in an evacuation zone, you should plan
to evacuate (see Shelter information on back). Registration does not guarantee that
you will be provided services or placed on a priority list for emergency responders.
However, it will help your community be better prepared to respond.

How do I register?

The easiest way to register is online at Broward.org/Atrisk. You can register
yourself, or a family member or caregiver can register for you, if you authorize them
to do so. If you don’t have access to a computer, you can also register by calling your
city’s emergency management agency, or the Broward County Call Center at 311 or
954-831-4000 (TTY 954-831-3940).

Remember...
• Register
	
only once. If you move, or no longer want to be included in the
Registry, call your city or the Broward County Call Center to update or delete
your registration.
• 	Registration is not a guarantee that you will be provided services or placed on a
priority list for emergency responders, but it will help your city better respond during
a recovery effort.
• All information will be held in the strictest confidence as required by State law.

Broward.org
311 or 954-831-4000
TTY 954-831-3940
Special Needs Shelters
If you have a medical condition that requires a greater level of care than provided at a General Population Shelter, but you do
not require hospitalization or a medical institution, a Special Needs Shelter may be appropriate for you. These shelters offer
basic medical assistance and monitoring. Pre-registration for the Special Needs Shelter is open throughout the year, and
requires your physician’s involvement. To request or obtain an application for a Special Needs Shelter, call Broward County
Emergency Management at 954-831-3902 (TTY 954-831-3940). Pre-registration is strongly encouraged to ensure the shelter
will be adequately prepared to meet your needs.
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