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Section 1: INTRRODUCTIION 

The 20144–2023 Trannsit Developpment Plan (TDP) for Broward Couunty Transit (BCT), knowwn as

BCT Connnected, servves as the strategic guidde for publicc transportattion in Browward Countyy over 
the next 10 years. Developmennt of the TDDP requires a number oof activities, including an on-

board suurvey. This technical reeport providdes an overvview of the on-board mmethodologyy and 

results. 

Organizaation of Reeport 

This techhnical reporrt, which was compiledd to supporrt BCT’s 10--year TDP MMajor Update, is 

composeed of three mmajor sectionns, includingg this introduuction. 

Section 2, On-Boardd Survey MMethodologyy, details thhe process undertaken to developp the 

survey innstrument aand surveyinng plan. Secction 3, On--Board Survey Results, section includes 
charts annd graphs prroviding the analysis of tthe results frrom the on-bboard survey. 
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Section 2: ON-BBOARD MMETHODOOLOGY 

The on-bboard survey was comppleted betwween Februaary 26 and March 10, 2013. Weeekday 

surveyingg was condducted on FFebruary 26,, 27, 28, annd March 11. Weekend surveyingg was 

conducteed on Marchh 2, 3, 9, and 10. Addittional surveyying to reacch all Commmunity Bus rooutes 

was condducted May 2 through 118. Surveyss returned by type of daay are providded in Tablee 2-1.

The survey targeted 10 percent of BCT’s fixxed-route seervice, includding commuunity bus service.

Surveying was conduucted on eveery fixed route and commmunity bus rroute. 

TTable 2-1  
Survey Couunt by Type of Day  
Day Count Percennt

Weekdayy 5,096 57.2%%
Saturday 2,252 25.3%%
Sunday 1,565 17.6%%
Total 8,913 100.0%%

The purppose of the survey is too obtain infoormation rellated to thee attitudes, preferences, and 

habits of current riders for mmarket reseaarch purposses (i.e., the survey iss not speciffically 

designedd for model input or validdation). 

Trained ssurveyors wwere stationeed on busess to distribute surveys. Passengerss could complete 

surveys in English, Sppanish, Haitian Creole, oor Portugueese. Copies of the surveey instrumennts in

each of tthe four langguages can bbe found in Appendix AA. Table 2-2 provides ann overview oof the

number oof surveys coompleted in each languaage. 

TTable 2-2  
Surveyys by Languaage  

Language Completed Surveys
Language Dist

Completed
ribution of
Surveys

EnglishE 8,226 92.3%%
SpanishS 5563 6.3%%
Haitian CreoleH 1117 1.3%%
PortugeseP 7 0.1%%

TotalT 8,913 100.00%
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Section 3: ON-BBOARD SSURVEY RRESULTSS 

This section containss the survey results. Ressults were taabulated forr all routes regardless off type 

and thenn by each typpe of route: Breeze, exppress, local, and commuunity bus. TTable 3-1 dissplays 

the numbber of surveys returned by service tyype. 

TTable 3-1  
Coompleted Suurveys by Service Type 

Service Type Count Percennt
Breeze 136 1.5%
Community 1,274 14.3%%
Express 491 5.5%
Local (Fixed-Route) 7,012 78.7%%
Total 8,913 100.0%%

Trip Purrpose 
Respondents were asked what the main pur

is the reaason they are riding thee bus. For t

for workk purposes.  Over 94 percent of ex

percent oof Breeze triips are for wwork purpose

to have aa variety of ttrip purposees. For local

business. For commmunity bus, shopping, p

purposess. For thosse respondeents indicati

interviewws, beach, chhurch, gym, and jury dut

rpose of theeir trip was. For most reespondents, work 

the overall ssystem, just over 53 perrcent of tripps are 

xpress bus ttrips are for work purpposes while 73.5 

es. Local and communitty bus servicce are more likely

l service, almmost 16 perccent of tripss are for personal 

personal business and sschool are aalso popular trip

ing “Other” as a trip ppurpose ressponses included 

ty. 
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FFigure 3-1 
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Access too Bus Stop
Respondents were asked howw they traveeled to thee bus stop. For the overall sysstem, 

approximmately 72 peercent walked to the buss stop. Expreess passengers were moore likely to drive 

themselvves to the buus stop and park. Overall, just under 12 percent of passenngers transfeerred

from another BCT route. Almmost 11 peercent of BBreeze riderrs transferreed from MMiami-

Dade Traansit. For thhose responndents indicating “Otheer,” the primmary means of accessing the 

stop wass by bicycle.
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FFigure 3-2  
Accesss to Bus Stoop  
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For thosee who walkeed to the buss stop, over half of themm walked twoo or fewer bblocks. 

FFigure 3-3 
Blocks Waalked to Buss Stop
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Origin annd Destination 
Respondents were aasked to proovide ZIP coodes and/orr place desccriptions for their originn and 

destination.  For plaace locationns that couldd be identiffied and loccated withinn a ZIP codee, ZIP 

codes weere assignedd. Map 3-1 ddisplays the 
ZIP code centroid. Strong movement is se

around itt, especially to the nortth and west.

Broward County and downtown Miami. 

Fare Payment 
Figure 3--4 shows hoow respondeents paid for

respondeents paid the regular fare with cash

day pass. Express ridders were thhe most likel

community buses doo not chargee a fee, thes

respondeents who chose “Other,”” the followi

passes, faamily passess, annual passses, transit 

e 
. 

trip intensiity between various ZIPP codes using the 
en betweenn downtownn Fort Laudeerdale and aareas 
There are also strong connections between ssouth 

r their transsit travel. OOverall, almoost 40 perceent of 

h. Breeze riiders were tthe most likkely to use the 7-

ly to use thee 31-day or tthe 10-ride ppass. Since mmany 

se passengeers indicatedd “other” as a response. For 

ing reasons were also given: government employee 

employee ppasses, or traansfers. 
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FFigure 3-4  
Farre Payment 
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31-Day Adul

Figure 3--5 provides a breakdowwn of paymeent type bassed on age. Younger riders were more 

likely to ppay full cashh fare than oolder patronss. Seniors wwere more likely to pay aa reduced faare or 

use a freee community bus. Thirrty-one day passes weree more poppular with reespondents 25 to 

64. 

FFigure 3-5  
Fare Paymment by Age Cohort 

Other

31-Day Colle

31-Day Redu

All Day Pass 

All Day Pass

10-Ride Pass

7-Day Pass

Reduced Far

Regular Cash

17
Youn

8%

ege Student 3%

uced 11

t 3%

Reduced 2%

5%

s 1%

5%

re 15

h Fare 47

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

or
nger

18 to 24

% 5%

% 16%

1% 6%

% 8%

% 1%

% 10%

% 1%

% 7%

5% 5%

7% 42%

25 to 34 35 to 4

5% 5%

5% 3%

3% 5%

13% 14%

1% 1%

13% 15%

2% 4%

10% 11%

1% 2%

48% 41%

44 45 to 54 55

6% 1

1%

6%

17% 1

0%

12%

5%

12% 1

4%

36% 3

5 to 59 60 to 64

10% 10%

1% 1%

7% 10%

18% 11%

1% 3%

9% 11%

4% 3%

11% 12%

8% 10%

31% 30%

65+

26%

0%

12%

5%

3%

4%

1%

1%

26%

21%

BCT Transsit Developmeent Plan 3-7



Figure 3--6 provides a breakdowwn of paymeent type based on houseehold incomme level. Foor the 

most parrt, income did not affectt fare paymeent type. Thhose in the hhigher incomme brackets were 

slightly mmore likely too use the 311-day pass annd 10-ride passes. 

FFigure 3-6  
FFare Paymennt by Income Cohort 
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Transferss
Respondents were asked howw many tran

Systemwwide, over 333 percent off responden

transfer. Express ridders were the least likely

Thirty peercent of Breeze riders had two tra

Local bus passengerrs were morre likely at 

system uuser while coommunity buus users wer

of commmunity bus ussers have noo transfer. 

nsfers they would maake to commplete their trip.

nts had no trransfers while over 24 percent hadd one

y to have a ttransfer; only 17 percennt had a trannsfer. 

ansfers while 75 percennt had at least one trannsfer. 

29 percent to have noo transfers tthan the aveerage 

re more likelly to have a transfer. Thhirty-nine percent 

FFigure 3-7  
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The transsfer data waas sorted to ddetermine iff weekend ppassengers trransferred mmore or less 

frequenttly than weekday passenngers. Weekkend passenggers were mmore likely too have to 

transferss than weekdday passengers. 

FFigure 3-8  
Transfers by Type off Day 
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Frequenccy of Ridershhip 
When assked about tthe frequency of their uuse of BCT sservices, almmost 73 percent ride foour or

more dayys per week across service type. Exxpress riderss are the moost likely to rride four or more 

days per week with over 85 perrcent of theem doing so. Community bus riderrs were the most 

likely to bbe riding two or three days per weeek. 
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FFigure 3-9  
Weekly Riddership Freqquency 
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The survey also inquuired about the number of monthss and years passengers have been using 

BCT servvices. The mmajority of passengers throughoutt the systemm indicated they have been 

using BCT for two or more yearrs. Express bus passengers were tthe least likeely to have been 

riding forr a long timee, but since mmany of the express servvices are new this is logical. 

Figure 3-10  
Ridership Historyry  
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Transit DDependency 
Respondents were aasked how they would m

modes, 226 percent indicated theey would rid

Systemwwide, only 144 percent indicated they

the mostt likely to drrive themsellves at almo

indicatedd they would not makee the trip w

“Other,” responses included Tri-Rail, skatebo

make the triip if the buss were not aavailable. AAcross

de with sommeone else iff the bus weere not available. 

y would drivve themselvves. Expresss bus users were 

ost 76 perceent. Twentyy-two perceent of passenngers

without the bus. For thhose responndents indiccating 

oarding, andd I don’t knoow. 

Figure 3-11  
Transit Dependenncy 
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Transit PPreferences 
Respondents were aasked to indicate how important certain trannsit amenitiies are to tthem.

Using a sscale from 1 to 5, responndents indiccated the levvel of importtance of tenn different trransit 

amenitiees. On-time performancce was ratedd as the nummber one mmost importaant improvement 

systemwwide slightly edging out more frequuent servicee. Given thee nature of express service, 

respondeents on exppress buses were less likely to be wworried aboout reducingg the numbber of 

transferss or weekennd service and more interested in having wireeless interneet access onn the

buses and bus cleanliness. 

Figure 3-12  
Transiit Preferencces 

More Freequent Service::

Fewer/Eaasier Transfers::

Earlierr/Later Service::

More Weekend Service::

Bus Stop
Bennches/Shelters::

SSystem Safety::

On-Timee Performance::

Cost of Trips::

Cleaanliness of Bus::

Wi-Fi on Bus:: 

1 3 4 52

2.9

3.5
3.9

3.9

3.2

3.6
3.9

4.5

4.2

4.6

4.5

4.4

4.6

4.5

4.3

4.6

9

4.5

4.4

4.7

4.4

4.5

4.6

4.6

4.1

4.7

4.4

4.7

4.5

4

4.6

9

4.1

4.6

4.5

4.4

4.7

4.3

4.5

4.5

4.6

4.2

9

4.5

4.4

4.7

4.4

4.4

4.5

4.5

4.0

4.6

7

4.8
7

4.8

All Rout

Breeze

Express

Local

Commu

tes

nity

Not Important Neutral Very Important

BCT Transsit Developmeent Plan 3-14



Passengeer Demographics 
Respondents were asked to provvide informaation about tthe following categoriess: 

• HHousehold income 

• NNumber of auutomobiles aavailable in ttheir househhold

• Etthnicity 

• Seex 

• AAge 

• Laanguage 

Figures 33-14 to Figurre 3-18 displlay the results of these questions. Respondentts using locaal and 

community bus servvice were moore likely to

Breeze oor express seervices. A significant pr

over $600,000 per year. Expresss users are a

them. 

Systemwwide, Black/AAfrican Ameerican was a

Express rriders are mmore likely to be Hispan

“Other,” responses included West Indian, J

among oothers. Systtemwide, thhe male/fem

using thee service. Express and community 

users aree more likelyy to be male..

As for the breakdowwn of passenngers by age

o be in the lower incomme brackets than those using

roportion off express useers have household incoomes 

also more likely to havee an automoobile availabble to

a more prevvalent respoonse than oother ethniccities. 

nic than anyy other ethnnicity. For tthose responnding

Jamaican, Inndian, Haitiaan, Carribeaan, and Brazzillian 

male split is about equaal with slighttly more woomen

bus users aare more likeely to be woomen. Locaal bus 

e, express ridders were mmore likely too be betweeen 45

and 54. Breeze riders also tended to fall into this categgory. Manyy communityy bus riders were 

in the 65+ category. 

Figure 3--18 displays answers to the questioon, “Do youu speak a lannguage otheer than Engliish at 

home?” Systemwidee, over 37 ppercent responded in the affirmative to this question. Figuure 3-

19 breakks down the languages sppoken at home by modee. Systemwide, English is spoken att 67.6

percent of the homees. Spanish is spoken aat a greater rate on exppress servicee than any oother 

mode, att over 35 peercent. Othher languagees included Jamaican, FFrench, Italiaan, German, and 

Tagalog. 

BCT Transsit Developmeent Plan 3-15



Figure 3-13  
Incomee Demographhics 
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Figure 3-14  
Househhold Vehiclee Ownershipp Demographhics  
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Figure 3-15  
Ethnicityy Demograpphics 
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Figure 3-16  
Genderr Demographhics 
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Figure 3-17  
Age DDemographiccs  
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Figure 3-18  
Freequency of LLanguage Otther than Ennglish Spokeen at Home  
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Figure 3-19  
Lannguage Spokken at Homee by Mode 
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BCT BUS RIDER SURVEY  
DEAR BUS RIDER: BCT needs your help to provide improved bus service in Broward County. Please complete this survey and return it to 
the surveyor. If you have already filled out a survey, you do not need to fill out another one. 

1. What is the main purpose of your trip today? 
1___ Work 5___ Personal Business 
2___ Shopping 6___ Visiting/Recreation 
3___ School 7___ Other_____________ 
4___ Medical 

2. How did you get to the bus stop where you got on this bus? 
1 ___ Walked ___ Blocks  
2 ___ Got a Ride  
3 ___ Drove Myself  
4 ___ Transferred from BCT Route ____  
5 ___ Transferred from Community Bus Route ____  
6 ___ Transferred from Miami-Dade Transit Route ____  
7 ___ Transferred from Palm Tran Bus ___  
8 ___ Transferred from Tri-Rail Commuter Train  
9 ___ Transferred from Tri-Rail Connector Shuttle ____  
10 ___Other (specify, such as bicycle, etc.)  

3. What is the name or zip code of the place you are COMING 
FROM now? 

OR 
Name of Place or Business (e.g., Holy Cross Hospital) Zip Code 

4. What is the name or zip code of the place you are GOING 
TO now? 

OR 
Name of Place or Business (e.g., Holy Cross Hospital)  Zip Code 

5. How did you pay for your fare on this bus? 
11____Regular Cash Fare 
22____ Reduced Fare (Senior/Youth/Disabled/Medicare) 
33____ 7-Day Pass 
44____ 10-Ride Pass 
55____ All Day Pass 
6__ All Day Pass Reduced (Senior/Youth/Disabled/Medicare) 
77____ 31-Day Adult 
8__ 31-Day Reduced (Senior/Youth/Disabled/Medicare) 
9__ 31-Day College Student 
1100____ Other (specify) ___________ 

6.  How many transfers will you make on this one-way trip? 
1___ 1 2___ 2 3___ 3 4___ 4 or more 5___ None 

7. How many days a week do you ride BCT? 
1___ 4 or more days 4___ Less than one day 
2___ 2 or 3 days per week 5___ Weekends only 
3___ 1 day 6___ First time riding 

8. How would you make this trip if the bus were not available? 
11___ Drive 5___ Taxi

 2___ Ride with someone 6___ Would not make trip 
3___ Bicycle 7___ Other_____________ 
4___ Walk/Wheelchair 

9. How long have you been riding BCT? 
11___ Less than 6 months 33___ 1 to 2 years 
22___ 6 months to 1 year 44___ 2 years or longer 

10. Please indicate how important each of the following 
features are to your enjoyment of BCT services. 

Please indicate . . . . Very Neutral Not 
Important Important 

More Frequent Service 5 4 3 2 1 
Fewer/Easier Transfers 5 4 3 2 1 
Earlier/Later Service 5 4 3 2 1 
More Weekend Service 5 4 3 2 1 
Bus Stop Benches/Shelters 5 4 3 2 1 
System Safety 5 4 3 2 1 
On-Time Performance 5 4 3 2 1 
Cost of Trips 5 4 3 2 1 
Cleanliness of Buses 5 4 3 2 1 
Wi Fi on Buses 5 4 3 2 1 

11. For each of the following types of services, please indicate 
where you would like to see new or improved services? 
1 ___ Express service from ______________ to _________________ 
2 ___ New service from ______________ to ____________________ 
3 ___ New or enhanced neighborhood circulator service
 Where? ______________________________________ 
4 ___ More Frequency. Which routes? _____ , _____ , _____ 
5 ___ Other _______________________________________ 

For statistical purposes, tell us a little about yourself. All 
replies are confidential. 

12. Your age is... 
11___ 17 years or under 55___ 45 to 54 years 
22___ 18 to 24 years 6___ 55 to 59 years

 3___ 25 to 34 years 7___ 60 to 64 years
 4___ 35 to 44 years 88___ 65 years or more 

13. You are: 1 ___ Female 2 ___ Male 

14. Your ethnic origin is... 
11___ Black/African American 
2___ White/Caucasian 
33___ Hispanic/Latino 
44___ Asian/Pacific Islander 
55___ American Indian or Alaska Native 
66___ Two or more races 
77___ Other (specify)_____________________ 

15. How many working motor vehicles are available in your 
household? 
11___ One 33___ Three or more 
22___ Two 44___ None 

16. Your total annual household income is… 
11___ Less than $10,000 66___ $30,000 to $39,999 
22___ $10,000 to $14,999 77___ $40,000 to $49,999

 3___ $15,000 to $19,999 88___ $50,000 to $59,999
 4___ $20,000 to $24,999 99___ $60,000 or more 
55___ $25,000 to $29,999 

17. Do you speak a language other than English at home? 
11___ No  
22___ Yes (specify language): __________________  

THANK YOU FOR COMPLETING THE SURVEY  



ENCUESTA A USUARIOS DE AUTOBÚS DE BCT  
ESTIMADO USUARIO: BCT necesita su colaboración para prestar un servicio todavía mejor en el Condado de Broward.  Por favor 
complete esta encuesta y devuélvala al encuestador. Si ya completó una encuesta como ésta, no es necesario completarla nuevamente. 

1. ¿Cuál es el propósito principal de su viaje hoy? 
1___ Trabajo 5___ Asuntos personales 
2___ Compras 6___ Visita/Recreación 
3___ Estudios 7___ Otro _____________ 
4___ Médico 

2. ¿Cómo llegó a la parada de autobús donde se subió hoy? 
1 ___ Caminé ___  cuadras 
2 ___ Me trajeron en automóvil 
3 ___ Manejé un automóvil 
4 ___ Transferido de la ruta de BCT  ____ 
5 ___ Transferido de la ruta de autobús de la comunidad ____ 
6 ___ Transferido de la ruta ___ de Miami-Dade Transit 
7 ___ Transferido de la ruta ___ de Palm Tran 
8 ___ Transferido del tren Tri-Rail 
9 ___ Transferido del autobús conector de Tri-Rail 
10 ___Otro (especifique, por ejemplo: bicicleta, etc.):_______ 

3. ¿Cuál es el nombre o el código postal del lugar donde 
comenzó este viaje? 

O 
Nombre del lugar (ej: Holy Cross Hospital)  Codigo postal 

4. ¿Cuál es el nombre o el código postal de su destinó final? 

O 
Nombre del lugar (ej: Holy Cross Hospital) Codigo postal 

5. ¿Cómo pagó el pasaje o la tarifa de este autobús? 
1__ Tarifa regular en efectivo 
2__ Tarifa reducida (Anciano/Jóven/Discapacitado/Medicare) 
3__ Pase de 7 días 
4__ Pase para 10 viajes 
5__ Pase Diario (1-Día) 
6__ Pase Diario reducido (Anciano/Jóven/Discapacitado/Medicare) 
7__ Pase de 31 días para Adulto 
8__ Pase de 31 días reducido (Anciano/Niño/Discapacitado/Medicare) 
9__ Pase de 31días para estudiantes universitarios 
10__ Otro (especifique) ___________ 

6.  ¿Cuántos transbordos/transferencias realizará en este viaje? 
1___ 1  2___ 2  3___ 3 4___ 4 o más   5___ Ninguno 

7.  ¿Cuántos días por semana usa el servicio de BCT? 
1___ 4 o más días 4___ Menos de un día cada semana 
2___ 2 ó 3 días por semana 5___ Sólo fines de semana 
3___ 1 día 6___ Es la primera vez  

8. ¿Cómo haría este viaje si el servicio de autobús no estuviese 
disponible? 

1___ Manejando 5___ Taxi 
2___ Viajaría con alguien 6___ No haría el viaje 
3___ Bicicleta 7___ Otro_____________ 
4___ Caminando/Silla de ruedas 

9. ¿Desde hace cuánto tiempo usa el servicio de BCT? 
1___ Menos de 6 meses 3___ 1 a 2 años 
2___ 6 meses a 1 año 4___ 2 años o más 

10. Indique cuán importantes son para usted cada una de las 
características a continuación sobre los servicios de BCT. 
Por favor indique. . . . Muy  Neutro  No es 

importante importante 
Servicio más frecuente 5 4 3 2 1 
Menos transbordos y más fáciles 5 4 3 2 1 
Servicio más temprano/tarde 5 4 3 2 1 
Más servicios los fines de semana 5 4 3 2 1 
Paradas con asientos y techo 5 4 3 2 1 
Seguridad del sistema de autobús 5 4 3 2 1 
Desempeño puntual 5 4 3 2 1 
Costo de los viajes 5 4 3 2 1 
Limpieza de los autobuses 5 4 3 2 1 
Wi Fi en los autobuses 5 4 3 2 1 

11. Para cada tipo de servicio a continuación, indique aquello 
que desearía como servicio nuevo o mejorado 

1 ___ Servicio expreso de ____________a _______________ 
2 ___ Servicio nuevo de _____________a________________ 
3 ___ Servicio nuevo o ampliado a las vecindades 

 ¿Dónde? _____________________________________ 
4 ___ Más frecuencia. ¿Cuáles rutas? _____ , _____ , _____ 
5 ___ Otro _______________________________________ 

Para fines estadísticos, cuéntenos un poco sobre sí mismo(a). 
Todas las respuestas son confidenciales. 

12. Su edad es... 
1___ 17 años o menos 5___ 45 a 54 años 
2___ 18 a 24 años 6___ 55 a 59 años 
3___ 25 a 34 años 7___ 60 a 64 años 
4___ 35 a 44 años 8___ 65 años o más 

13. Usted es: 1 ___ Mujer 2 ___ Hombre 

14. Su origen étnico és... 
1___ Negro/Afro-americano 
2___ Blanco/Caucasiano 
3___ Hispano/Latino 
4___ Asiático/Habitante de las islas del Pacífico 
5___ Indio Americano o nativo de Alaska
 6___ Dos o más orígenes 
7___ Otro (especifique):__________________ 

15. ¿Cuántos vehículos están disponibles en su casa? 
1___ Uno 3___ Tres o más 
2___ Dos 4___ Ninguno 

16. Su ingreso familiar anual total es de... 
1___ Menos de $10,000 6___ $30,000 a $39,999 
2___ $10,000 a $14,999 7___ $40,000 a $49,999 
3___ $15,000 a $19,999 8___ $50,000 a $59,999 
4___ $20,000 a $24,999 9___ $60,000 o más 
5___ $25,000 a $29,999 

17.  ¿En su casa se habla otro idioma además del inglés? 
1___ No  
2___ Sí (especifique): __________________  

GRACIAS POR COMPLETAR LA ENCUESTA  



BCT sondaj sou moun ki monte otobis  
Chèr MOUN KAP MONTE OTOBIS: BCT bezwen èd pou bay pi bon sèvis otobis la nan Broward County. Tanpri, ranpli sondaj sa a epi voye li tounen 
baye moun ki fe sondaj la. Si w te deja ranpli yon sondaj, ou pa bezwen ranpli yon lòt 

1. Ki bi prensipal ou nan vwayaj ou jodi a? 
1___ Travay 5___ Pesonel Biznis 
2___ Fe maket 6___ Vizite/Rekreyasyon 
3___ Lekol 7___ Lot Rezon_____________ 
4___ Medikal 

2. Kijan ou te vin nan estasyon bis kote ou te monte otobis?
 1 ___ Te mache ___ blòk  
2 ___ Te resevwa yon woulib  
3 ___ Te kondwi tèt mwen  
4 ___ Transfere nan Route ki soti nan BCT______  
5 ___ Transfere nan Route ki soti Kominote Otobis  
6 ___ Transfere nan Route Tranzit ki soti nan Miami-Dade  
7 ___ Transfere nan trans Otobis ki soti nan Palm Beach ___  
8 ___ Transfere nan traje tren ki soti nan Tri-Rail____  
9 ___ Transfe ki soti nan Tri-Rail navet konekte____ 

 10 ___Lot mwayin  (presize, tankou bisiklèt, elatriye)  

3. Ki non oswa kòd postal plas la kote ou soti kounye a? 

OSWA 
Non Plas la oswa Biznis la (e.g., Holy Cross Hospital) Kod Postal 

4. Ki non oswa kòd postal plas kote ou prale kounye a? 

OSWA 
Non Plas la oswa Biznis la (e.g., Holy Cross Hospital)  Kod Postal 

5.  Kijan out e peye pou pri tike nan otobis sa a? 
11____ Lajan kach pri regilye 
22____ Pri redwi aje/Jèn/ moun ki andikape/ Medicare 
33____ 7-jou pas 
44____ 10-monte pas 
55____ Tout jou pas 
6__ Tout jou pas redwi (aje/jen/moun ki andikape/Medicare) 
77____ 31-Jou granmoun 
8__ 31-jou redwi (aje/jen/moun ki andikape/Medicare) 
9__ 31-Jou elev kolej 
1100____ LLoott jjoouu (Presiz) ___________ 

6. Konbyen transfè ou pral fè nan yon sel vwayage sa a? 
1___ 1 2___ 2 3___ 3 4___ 4 oswa plis 5___ Okenn 

7. Konbyen jou nan yon semèn ou monte BCT? 
1___ 4 oswa plis jou 4___pi piti ke yon jou 
2___ 2 oswa 3 jou nan semen 5___ wikenn selman 
3___ 1 jou 6___ Monte pou premye fwa 

8. Kouman ou ta fè vwayaj sa a si otobis la pa te disponib? 
11___ Kondwi 5___ Taksi

 2___ Pran roulid 6___ Pata kafe voyage sa a 
3___ Bisiklet 7___ Lot mwayen__ 
4___ Mache/chez woulant 

9. Depi konbyen tan ou ap monte BCT? 
11___ Pi piti ke 6 mwa 33___ 1 a 2 zan 
22___ 6 Mwa a 1 nan 44___ 2 Zan oswa plis 

10. Tanpri endike kouman enpòtan nan chak karakteristik sa yo ke 
ou renmen nan sèvis BCT yo. 

Tampri endike . . . . Tre Net Pa 
Empotan Enpotan 

Sevis plis souvan 5 4 3 2 1 
Mwens transfe pli fasil 5 4 3 2 1 
Pi bone/Pita Sevis 5 4 3 2 1 
Plis Sevis nan wikenn 5 4 3 2 1 
Otobis Stop ban /Abri yo 5 4 3 2 1 
Sekirite system 5 4 3 2 1 
Pefomans tan otobis la 5 4 3 2 1 
Pri voyaj la 5 4 3 2 1 
Lapwopte nan otobis yo 5 4 3 2 1 
Wi Fi nan otobis la 5 4 3 2 1 

11. Pou chak nan kalite sevis sa yo, tanpri endike 
ki kote ou ta renmen wè nouvo sèvis oswa amelyore? 

1 ___ Sevis Rapid de ______________ a _________________ 
2 ___ Sevi Nouvo de ______________ a _________________ 
3 ___ Nouvo oswa améliorée katye sirkulateur sèvis
 Ki Kote?_____________________________________ 
4 ___ Le pli souvan. Ki rwout ? _____ , _____ , _____ 
5 ___ Lot moyen ____________________________________ 

Pou bi estatistik,pale nou yon ti kras de rwou.Tout repons yo 
konfidansyèl. 

12. Laj ou se…..... 
11___ 17Tan oswa pi piti 
22___ 18 a 24 tran 
3___ 25 a 34 tran 
4___ 35 a 44 tran 

55___ 45 a 54 tran 
6___ 55 a 59 tran
7___ 60 a 64 tran
88___ 65 kan a plis 

13. Ou se: 1 ___Fi 2 ___Gacon 

14. Orijin etnik ou a se... 
11___ Nwa Afrikin Amerikin

 2___ Blan/Blan Net 
33___ Panyòl / Latino 
44___ Azyatik / Abitan Zil Pasifik 
55___ Endyen Ameriken oswa Natifnatal Alaska 
66___ de Oswa plis ras 
77___ Lot ras (Presize )_____________________ 

15. Konbyen machin kap travay ki disponib nan kay la? 

11___ Yon 33___ Twa oswa plis 
22___ De 44___ Okenn 

16. Total ou revni anyèl nan kay la se… 
11___ Pi piti ke $10,000 66___ $30,000 a $39,999 
22___ $10,000 a $14,999 77___ $40,000 a $49,999 
3___ $15,000 a $19,999 88___ $50,000 a $59,999 
4___ $20,000 a $24,999 99___ $60,000 a plis 
55___ $25,000 a $29,999 

17. Eske Ou pale yon lòt lang ke angle nan kay la? 
11___ Non 
22___ Wi (Presize lang la): __________________ 

MÈSI POU SONDAJ LA OU RANPLI 



PESQUISA COM USUÁRIOS DE ÔNIBUS DA BCT  

PREZADO USUÁRIO DE ÔNIBUS: A BCT precisa da sua colaboração para prestar um serviço ainda melhor no Condado de Broward. 
Favor concluir esta pesquisa e devolvê-la ao pesquisador. Se você já preencheu uma pesquisa desta, não é necessário preencher outra. 

1. Qual é o principal propósito da sua viagem de hoje? 
1___ Trabalho 5___ Negócios pessoais 
2___ Compras 6___ Visitação/Recreação 
3___ Estudos 7___ Outro_____________ 
4___ Médico 

2. Como você chegou ao ponto de ônibus onde você embarcou hoje? 
1 ___ Caminhei ___ quadras  
2 ___ Peguei uma carona  
3 ___ De carro  
4 ___ Transferido da rota BCT ____  
5 ___ Transferido da rota do ônibus comunitário ____  
6 ___ Transferido da rota de trânsito de Miami-Dade ____  
7 ___ Transferido do ônibus da Palm Tran___  
8 ___ Transferido do trem interurbano Tri-Rail  
9 ___ Transferido do ônibus circular conector Tri-Rail  
10 ___Outro (especificar, tipo, bicicleta, etc.)  

3. Qual é o nome ou o CEP do lugar de onde você está VINDO 
agora? 

Nome do lugar ou empresa (ex: Holy Cross Hospital) OU CEP 

4. Qual é o nome ou o CEP do lugar para onde você está INDO 
agora? 

Nome do lugar ou empresa (ex: Holy Cross Hospital) OU CEP 

5. Como você pagou pela passagem deste ônibus? 
1____ Tarifa à vista normal 
2____ Tarifa reduzida (Idoso/Criança/Deficiente/Saúde Pública) 
3____ Passe de 7 dias 
4____ Passe para 10 viagens 
5____ Passe para todos os dias 
6__ Passe reduzido para todos os dias 

(Idoso/Criança/Deficiente/Saúde Pública) 
7____ Adulto, 31 dias 
8____ Reduzido__ 31 dias (Idoso/Criança/Deficiente/Saúde Pública) 
9__ Estudante universitário 31dias 
10____ Outro (especifique) ___________ 

6. Quantos transfers você fará nesta viagem de ida? 
1___ 1 2___ 2 3___ 3 4___ 4 ou mais 5___ Nenhum 

7. Quantos dias por semana você usa o transporte da BCT? 
1___ 4 ou mais 4___ Menos de um 
2___ 2 ou 3/semana 5___ Só fins de semana 
3___ 1 dia 6___ É a 1ª vez que uso 

8. Como você faria esta viagem se o ônibus não estivesse 
disponível? 

1___ De carro 5___ Táxi 
2___ De carona 6___ Não faria a viagem 
3___ De bicicleta 7___ Outro_____________ 
4___ A pé/Cadeira de rodas 

9. A quanto tempo você usa o transporte da BCT? 
1___ Menos de 6 meses 3___ 1 a 2 anos 
2___ 6 meses a 1 ano 4___ 2 anos ou mais 

10. Favor indicar qual a importância de cada um dos recursos 
abaixo para você nos serviços da BCT. 
Favor indicar. . . . Muito Neutro Não é 

importante importante 
Serviço mais frequente 5 4 3 2 1 
Menos e mais fáceis transfers 5 4 3 2 1 
Serviço mais cedo/mais tarde 5 4 3 2 1 
Mais serviço nos fins de semana 5 4 3 2 1 
Ponto de ônibus com 
bancos e teto 5 4 3 2 1 
Segurança no sistema 5 4 3 2 1 
Desempenho pontual 5 4 3 2 1 
Custo das viagens 5 4 3 2 1 
Limpeza dos ônibus 5 4 3 2 1 
Wi Fi nos ônibus 5 4 3 2 1 

11. Para cada tipo de serviço abaixo, favor indicar onde você 
gostaria de ver serviços novos ou melhorados? 

1 ___ Serviço expresso de ___________a _______________ 
2 ___ Novo serviço de ___________a___________________ 
3 ___ Serviço circular novo ou ampliado nas vizinhanças 
4 ___ Onde? _____________________________________ 
5 ___ Mais frequência. Quais rotas? _____ , _____ , _____ 
6 ___ Outro _______________________________________ 

Para fins de estatística, fale um pouco sobre si mesmo. Todas 
as respostas são confidenciais. 

12. Sua idade é... 
1___ 17 anos ou menos 5___ 45 a 54 anos 
2___ 18 a 24 anos 6___ 55 a 59 anos 
3___ 25 a 34 anos 7___ 60 a 64 anos 
4___ 35 a 44 anos 8___ 65 anos ou mais 

13. Você é: 1 ___ Mulher 2 ___ Homem 

14. Sua origem étnica é... 
1___ Negra/Afro-americano 
2___ Branca/Caucasiana 
3___ Hispânico/Latino 
4___ Asiática/Habitante das ilhas do Pacífico 
5___ Índio Americano ou nativo do Alaska 
6___ Duas ou mais raças 
7___ Outra (especifique)_____________________ 

15. Quantos veículos de trabalho há na sua casa? 
1___ Um 3___ Três ou mais 
2___ Dois 4___ Nenhum 

16. A renda total familiar por ano é de... 
1___ Menos de $10.000 6___ $30.000 a $39.999 
2___ $10.000 a $14.999 7___ $40.000 a $49.999 
3___ $15.000 a $19.999 8___ $50.000 a $59.999 
4___ $20.000 a $24.999 9___ $60.000 ou mais 
5___ $25.000 a $29.999 

17. Você fala outro idioma além do inglês na sua casa? 
1___ Não  
2___ Sim (especifique-os): __________________  

OBRIGADO POR CONCLUIR A PESQUISA 
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	BCT BUS RIDER SURVEY  DEAR BUS RIDER: BCT needs your help to provide improved bus service in Broward County. Please complete this survey and return it to the surveyor. If you have already filled out a survey, you do not need to fill out another one. 1. What is the main purpose of your trip today? 1___ Work 5___ Personal Business 2___ Shopping 6___ Visiting/Recreation 3___ School 7___ Other_____________ 4___ Medical 2. How did you get to the bus stop where you got on this bus? 1 ___ Walked ___ Blocks  2 ___ 
	ENCUESTA A USUARIOS DE AUTOBÚS DE BCT  ESTIMADO USUARIO: BCT necesita su colaboración para prestar un servicio todavía mejor en el Condado de Broward.  Por favor complete esta encuesta y devuélvala al encuestador. Si ya completó una encuesta como ésta, no es necesario completarla nuevamente. 1. ¿Cuál es el propósito principal de su viaje hoy? 1___ Trabajo 5___ Asuntos personales 2___ Compras 6___ Visita/Recreación 3___ Estudios 7___ Otro _____________ 4___ Médico 2. ¿Cómo llegó a la parada de autobús donde s
	BCT sondaj sou moun ki monte otobis  Chèr MOUN KAP MONTE OTOBIS: BCT bezwen èd pou bay pi bon sèvis otobis la nan Broward County. Tanpri, ranpli sondaj sa a epi voye li tounen baye moun ki fe sondaj la. Si w te deja ranpli yon sondaj, ou pa bezwen ranpli yon lòt 1. Ki bi prensipal ou nan vwayaj ou jodi a? 1___ Travay 5___ Pesonel Biznis 2___ Fe maket 6___ Vizite/Rekreyasyon 3___ Lekol 7___ Lot Rezon_____________ 4___ Medikal 2. Kijan ou te vin nan estasyon bis kote ou te monte otobis? 1 ___ Te mache ___ blò
	PESQUISA COM USUÁRIOS DE ÔNIBUS DA BCT  PREZADO USUÁRIO DE ÔNIBUS: A BCT precisa da sua colaboração para prestar um serviço ainda melhor no Condado de Broward. Favor concluir esta pesquisa e devolvê-la ao pesquisador. Se você já preencheu uma pesquisa desta, não é necessário preencher outra. 1. Qual é o principal propósito da sua viagem de hoje? 1___ Trabalho 5___ Negócios pessoais 2___ Compras 6___ Visitação/Recreação 3___ Estudos 7___ Outro_____________ 4___ Médico 2. Como você chegou ao ponto de ônibus o




